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SUBJECT: Community Relations / Public Engagements Program

1. References: United States Forces Korea (USFK) Regulation 360-4, Good Neighbor
Program, 11 May 2010.

2. Situation: The Good Neighbor Program (GNP), also known as the Public
Engagements program, is a USFK mandated program designed to enhance public
relations, promote alliance strength and support strategic messaging efforts between
U.S. Forces and the host-nation. It's governed by USFK Regulation 360-4.

3. Mission: Promote and increase mutual understanding, respect, friendship, and
cooperation with its various communities; including but not limited to officials,
institutions, organizations and individuals within the Republic of Korea (ROK).

4. Execution:

a. Intent: Ensure USAG Yongsan-Casey (Area | & ) complies with policies and
procedures established by higher headquariers.

b. Concept of Operations: USAG Yongsan-Casey facilitates a public engagement
program that includes volunteer opportunities for U.S Soldiers, civilians and ROK
personnel as well as community events, tours, cultural exchanges and public
engagements with community leaders. In some cases, participation in events and
volunteer activities requires the issuance of guest passes to community members. This
process is juried by relevant directorates and considered on a case-by-case basis.
These sponsored guest passes are non-transferable and are issued based on the
scope of Good Neighbor opportunities and in accordance with USFKI 5200.08. The
expiration period for a USAG Yongsan-Casey Good Neighbors' instaliation pass is one
(1) year for initial applicants, and two (2) years for renewals (current pass holders).
Requests for these passes are initiated by the requestor and the sponsor.

c. Soldiers, civilians, and volunteers are recognized for their outstanding
contributions in supporting Good Neighbor activities at the annual USFK awards
ceremony.
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d. Award nominees are submitted annually and should be vetted by the USAG
Yongsan-Casey Commander before being submitted o USFK.

5. Action/Task
a. Good Neighbor Program

(1) Seek legal advice from the Eighth Army Staff Judge Advocate (8A SJA) when
facilitating a GNP project. Each GNP event may involve unique facts and circumstances
and additional DOW regulations which may significantly affect the ability to provide GNP
support.

(2) Offer volunteer opportunities, prioritizing USAG Yongsan-Casey
Headquarters and Headquarters Company (HHC) Soldiers, and coordinate with the
Better Opportunities for Single Soldiers (BOSS) program president to recruit volunteers.

(3) Submits a 30-day review and 90-day projection of GNP activity reports to 8A
G9 monthly for consolidation and 8A will submit consolidated reports to USFK PAO NLT
the 10th of each month.

b. Officers-in-Charge

(1) USAG Yongsan-Casey Garrison Commander

(2) Director of Public Affairs

(3) Senior Community Relations Officer
6. Coordinating Instructions: N/A
7. The Point of Contact for this memorandum is the USAG Yongsan-Casey Community

Relations Office at DSN 315-722-4220 or DSN 315-722-4556 or usarmy.casey.id-
pacific.list.usag-yongsan-casey-pao-comrel@army.mil.

Commanding



