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How to Pledge Online

Click “DONATE” on the Combined Federal Campaign Website
(https://givecfc.org)

OR

Go to the CFC Donor Pledging System
(opm.gov/ShowSomeLoveCFC)
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Getting Started:
New Users




new users

Step 1: Sign Up

Click “Sign
Up Now”

Welcome to the CFC Donor Pledging System

— Don't Have An Account? —

Join The 2020
Giving Campaign

— Already Registered? —

We Give Beca Lse WE Care Passwor d: Forgol Password?
September 21, 2020 - January 15, 2020 i




new users

Step 2: Create an Account

Create An Account

Email

Email

Email Confirm

Confirm Email

Password

FPassword

Password Confirm

Confirm Password

| agree to the Privacy Policy and Terms of Use

Create An Account

Already have an account? Log In

New users will need to provide
their email and select a
password with at least eight
characters including one
uppercase letter, one lower case
letter, one number, and one
special character.
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new users

Step 3: Enter Verification Pin

Abeut The CFC Campeign | FACE | Contact Us

0 i\'rc_

four account has been created. Please check your
email for verification FIM. If you have not received an
emai, please request sending code again or contact
customer service. Depending on your workplace's
security settngs, the venfication FIN email may take up
10 24 NS B Aive IR VoL InDox

Privacy Foicy | Frivacy Statamant Q?G[VE chk Semvice ‘IILTASC

Pubiic Burden Stelement | Tenme of Lge FOUNDATION

You will receive an activation pin and link via your
provided email to finish setting up your account.

PLEASE NOTE: The verification PIN will only be valid for
48-hours. If you do not verify your account in this time
frame, you will need to request a new code.



new users

Step 4: Provide Security
Questions/Answers

Security Questions
Select question and supply your answer.

Question 1

Select a Security Question ||
Answer:

Answer 1

You will be asked to

coeston s select three security

Select a Security CGuestion q u ESti D nS a- n d a- n Swe rS L]
ANSWer:
Question 3

Select a Security Question |v|
ARSWer:

page



new users

Step 5: Create Your Profile

This is what the profile page looks like. The next several slides walk through

completing the different portions of your profile, which is critical to ensuring
proper processing of your pledge.

Personal Information Contact Information

Type Of Donor Primary Email
Federal Employee or Member of the Military v

First Name Secondary Email @ {optional)
John

Last Name

Update Your Password

Smith

Primary Work Location ZIP or Postal Code @ Update Your Security Questions
S

I am lncatad in a non-US or fareign temitory without a 1P code

Active Duty or Civilian @

# Active Duty L Civilian

Your Department Enter your 6-digit CFC Office Code (optional)
Artive Duty - Army T a | woe
Your Agency
US Army Pacific - Q Lookup
Your Office
page
0000 AR CO(UICWZSHAS) [(3chofleld Bamacks, HI) (CFC:H3ITLAZ v




new users

Step 6: Enter Your Personal Info

Personal Information

Type Of Donor

Federal Employee or Member of the Military

First Name

John

Last Name

Smith

Primary Work Location ZIP or Postal Code @
96813

| am located in a non-US or foreign temitory without a ZIP code.

Active Duty or Civilian @
# Active Duty LICivilian

Choose your donor type from
the drop down box.

Enter your name.

Enter your WORK ZIP Code (not
your personal ZIP Code).

If you are stationed outside of
the U.S., click the checkbox.

Select “Active Duty” or

“Civilian.” (DoD Civilians
should select “Civilian.”)
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new users

Step 7: Select Your D/A/O

In order for your pledge to be processed correctly and your agency/office/unit be

credited with your pledge, you must select the correct Department, Agency, and
Office (D/A/Q).

Your Department Enter your 5-digit CFC Office Code (optional)
Active Duty - Army - a | Hie
Your Agency
S Army Pacific A
Your Office
TSA - Chicago Midway International (MDW) (CFC2QCYTM) i
TSA - General Mitchell international (MKE) (CFC-SXTQR1) OR you can Enter your
st St b office/unit 6-digit CFC code
(if you have it) and click
You can do that using the drop-down “Lookup” and the selectors
selectors. Offices in your zone will be will automatically populate.

sorted on the top of the list in the “Offices
in your ZIP Code and surrounding zone”
section. All other offices are listed in the
“Offices not in your ZIP Code and

) i page
surrounding zone” section. 10




Getting Started:
Returning Users




returning users Enter the email and password you

Step 1 Slgn In used to establish your account.

Click “Sign In”

Welcome to the CFC Donor Pledging System

— Don't Have An Account? —

Sign Up Now

Join The 2020
Giving Campaign

Passwaord. Forgol Passwornd?

We Give Because We Care
September 21, 2020 - January 15, 2020

Troubleshooting:

« Click “Forgot Email?” and you can provide your
secondary email.

« Click “Forgot Password?” and a temporary
password will be sent to your email on file.

» Click “Contact Us” if you are still unable to login.

page
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returning users

Step 2: Review Your Profile

Review the information in
your profile to see if there

Personal Information Contact Information have been any changes
Type Of Donor Primary Email over thE paSt year-
Fedzral Employee or Member of the Military L
- secondary Emel & fptiona) Pay particular attention to:
Last Name
- Update Your Password . Yo ur wo rk Z| p COd e
Primary Work Location ZIP or Postal Code @ Updals Your Securlty Questions
56313  The overseas checkbox

| am located in a non-US or foreign tamitory without a ZIF code. ﬁ

Active Duty or Civilian €
#fctive Duty 1 Civilian

if you are located outside
the U.S.

Your Department Enter your 6-digit CRC Cffice Code [optional)

Active Duty - Armmy r )
orn » The “Active Duty” or

US Amy Paciic v “Civilian” check boxes
Your Dffice (DDD CiViIiﬂﬂS ShDUId SE|ECt

1 H H H y
D000 AR CO (UIC-WZEHAA) (Schofield Bamacks, HI) (CFC-HITLKZ v Civilian. )




returning users

Personal Information

Type OF Donor

Federal Employes or Member of the Mifitary

First Narme

Jahn

Last Name
Smith
Primary Work Location ZIP or Postal Codo @

SEE13

I am located in & non-US or forsign temitory without a ZIP code
Active Duty or Civilian &
¥ Active Duty D Civilian

Your Depariment

Artive Duty - Arrry

Your Agency

S Army Pacific

Your Office

SA - ChiCago Midway International (MODW) (CHC 2CY T

L

Contact Information

Primsary Email
Secondary Email € (optional)

Update Your Passward

Updale Your Security Gluestions

Enter your §-digit CRC Office Code (optional)

0 | H3TL2

TEA - Dane County Regional-Truax Ficld (MSHN) (CFRC: PYJSWY)

TSA - General Mitchall International (MKE) (CFC-SXTOR1)

{Afington, V&) (CRCATIOUZ)

Step 3: Select Your D/A/O

In order for your pledge to be
processed correctly and your
agency/office/unit be credited
with your pledge, you must
select the correct Department,
Agency, and Office (D/A/Q).

You can do that using the drop-
down selectors. Offices in your
zone will be sorted on the top of
the list in the “Offices in your
ZIP Code and surrounding
zone” section. All other offices
are listed in the “Offices not in
your ZIP Code and surrounding
zone” section.

OR you can enter your
office/unit 6-digit CFC code (if
you have it) and click “Lookup”
and those selectors will
automatically populate.

page
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returning users

Step 4: Save Your Profile

= Your Profile

Profile informaticn s required to associate your account with your CFC Zone and to help manage your pledge

Contact Information

Typs OF Donor Primary Email m

v chiel gl agconling o
Federal Employes or Member of the Mikdary L] gz chinladlasconling com

Personal Information

First Hame Secondary Emanl € (o pticnal) FEX
Hyma

Last Hame

Update Your Passeard
Test

Updabe Your Secunty Queshions

Frimary Work Locenon ZIF or Postal Code @

53719

I am locabed in & nor-LUS or Tonaign temitory waihout 3 ZIP code
Active Duty or Clvibian €
o Aclive Duly & Civilan

Your Deparimant Envter your B-0Igit ©FC OfMce Code (optional]

United Slates Poslal Servce v
o
Your Agency
. Q Lookup
Capital Mefro Area - Aflanda Dislricl ¥
Your Office
Adairssile |(Adarsvile, GA) (CFCAGICIAT ) L

® o da nad find o
s your Cang

iprizte (e or Und bsted hare, please
wLanager ar the CFG Help Cenmtes.

required wnlzss noted.

Thars ars rd charges o my Prodile Saltings:

If you made changes, click
“Save Changes.”

If you have no changes,
click “There are no changes
to my Profile Settings.”

page
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returning users

Step 5: Confirm Changes

If you clicked “Save Changes,” you
will be asked to confirm your
changes. If the changes were correct,
click “Continue.” If the changes were
made in error, click “Cancel.”

Please Confirm Your Changes

Are you sure you want to update your profils information?

Only update your Department, Agency, or Office, if you've completed a position transfer
Please note that this change will apply to &l your aclive pledges

If you did not select a Department/

Dgpartmenﬂ&gency or Office Disabled Agency/Office (for example if you

e pledged originally through CFC
Giving Mobile App), the system will
alert you.

Update Department/Agency or Office Continue

To ensure your office/unit receives
credit for your donation and so to
avoid any delays in processing your
pledge, please ensure you select

a Department/Agency/Office. l;gge



returning users

Step 6: Copy Existing Pledge

@ ial Webaite of 1he (15 Cffice of Persorne! Lanagermant #bout The CFC Campeign | FAs | Contact Vs

Welcome to the 2020 Combined Federal Campaign

You are a member of Midwestern CFC Zone Manage your pledges, view
transactions, get tax
We believe that supporting the organizations in our receipts & mare!
community is of the utmost importance. Togetherwe  Learn about events
can make a difference and help improve the quality ~ and activities in your

of life for all. Your generosity makes this achievable. area to help you
Please give today! choose how to give.

* four Pledge

[ Transaction History
E4 Payment Saurces
B Tax Receipts

& Frofile Settings

Do you want to submit a new pledge?

Do you want to copy your axisting pledge? cause We Care

Subwmit Hew Pledge

2020 CFC Official Solicitation Period
September 21, 2020 - January 15, 2021

Frvacy Policy | Privecy Siatement
Fublic Burden Sisement | Terms of Li=s

e § ) Give Back

After updating and
saving your profile,
you will be routed to
the landing page where
you will be able to
submit a new pledge or
reload a previous
pledge.

If you would like to
reload a pledge from a
previous year, click
“Copy Existing
Pledge.”

page
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returning users

Step 7: Select Existing Pledge

% Your Pledge

Wour 2019 Campaign Pldge Summany ks

Payroll - Par Pay Panad - Paymdl - (30s2020

Total Pledge Amount

Pledpe Method Payral

Frequensy Per Pay Perog

Pledge Amalnt oty §12.00
Semi-Monihly: 56.00

Si\Veekly: 2554

‘Walurteer Hours 20

ARSI CFC CHMsgn | FACE | COntas Us

Select the existing pledge
you wish to reload using
the drop-down options at
e the top of the page for
o oleen e, | campaign year and pledge
type.

out your zone page for
upcoming campaign avents

If this is the pledge you
wish to reload, click “Copy
Pledge.”

2020 CFC Official
Solicitation Period

September 21, 2020 -
January 15, 2021

You will be asked to confirm your choice to copy

Copy your pledge?

Plegse review your charity alocation and peyment source before submitting your pledge
The system will creats your draft pledge form. Your form may not keak the same as last
year bacause some chartas from prior yaars may not be in the curment campaign. Once
wou create the dradt pladoes. you can edit i further before submitting i Arz you sure you
want 10 conkinua?

Mo, go back

your pledge by clicking “Continue with Copy.”

Then skip to page 23 in these instructions.

page
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returning users

Step 8: Start a New Pledge

@ PRGN Wabsite of e LS Office of Parsonnel Managamen About The CFC Campsign | FACS | Conted Us

Welcome to the 2020 Combined Federal Campaign

You are a member of Midwestern CFC Zone Manage your pledges, view
transactions, get tax
We believe that supparting the arganizations in our receipts & more!

community is of the utmost importance. Together we Learn about events

e W Your Pledge
can make a difference and help improve the quality ~ and activities in your _ .-
of life for all. Your genercaity makes this achievable. area to help you 1 I N History
Please give today! choose how to give. Payment Sources
& Tax Receipts
& Profile Settings
Do you WaRE to SLBMiE 3 new pledge? WAt 1 SOpY your existing pledge? We Give Because We Care

Copy EXsting Fisoge

2020 CFC Official Solicitation Period

September 21, 2020 - January 15, 2021 * »
Privacy Poiiy | Privacy Siesement Ofara ey ; : s e ot TASC
=--os£ sp,-or:n;a;-m T::---ol Use ' Q.?QEEEEEE'E ‘llb SC

If you do not wish to copy
an existing pledge, you
can return to the landing
page and select “Submit
New Pledge”.

page
19




Make Your
Pledge:
All Users




Step 1: Search for Charities

o The GIC Garpalgn | Pl | Gorlasi U

You can make a difference

o~ — Donate Today!
Find A Charity
Your gsearch can be vary specific or braad — Al in any of the search criteria balow
Charity 8 Location €
slecta
Salect & Specific Category Saket A Specific Zono
Al Categories b Al Tones
Ealact an Adminksraive Fundraisin, g Ran FEYP or FSYA or MWR I
Ay Rata v Select Miltary Instalstion

Pruacy Foicy | Frescy Salarant

v { P Give Back

Search by:

« Charity: Name, CFC #, EIN, or
keyword

« Location: City, state, or ZIP

« Select a Category (ex.: education,
healthcare, and public safety)

« Zone: e.g. Hawaii-Pacific

- Category

« Cause

« Administrative Fundraising Rate
(AFR): AFR is the percentage of
funding that goes to service work

 FSYP, FSYA, or MWR

* Volunteer opportunities: Select
this box to search those
organizations who accept
volunteers (only available for
federal employees)

page
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Step 2: Select Charities

You can sort your list and then select charities by clicking the “add” button.

n o CHARITY A

CFC2 47252 | EIN 262329486 | FPO. AE | AFR 53 2% | Independant | international | (f

m o CHARITY B

CFC# 25329 | EIN 522277575 | WASHINGTON. DC | AFR 36 4% | lndependant | International

m o CHARITY C

CFCe F9307 | EIN 84154%841 | DENVER CO | AFR 51 3% | Independent | International |

m o CHARITY D

CFCe 10769 | EIN 352189064 | ROCKVILLE MD | AFR 8 4% | Independent | Inlermational | (g

You will receive confirmation
* that each charity you chose
Charity Saved to Your Pledge Cart has been added tO your

pledge. When you are
finished, click “Checkout.”

page
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o

Your 2020 Combined Federal Campaign Pledge

Follow these 4 etepe and click contnue Lo review and submil your pledga.

o Select Your Pledge Methad B Account e Choase Your Payment Freguency

e Set Yaur Annual Pledge
Jem———— —_——Th

Enler our Scheduled Contribution
] $ 1200

et sarmy
ey 3 33
Enter Wour Total Annual Pledge Amount

Al L ]

a Update this table to reflect how you want to distribute your pledge to your selected charities.

e e
RSN ST,

0L Wt IO VTUTEHr I, PO SO SEAT SOSN8 Y PBGH I 1R 5 0[Ot Ifrrabon SR I CRNTEBIE 10 OTOICE FOLL, O F38 DI GE BACk D B SRRy T T SO CAMErT
b b &

Volurtear Howr

Shars Pldgs Infemnaton
L

C"'Iﬂrit'f,fﬁ\. 1 0 | B yeane

it Give Bock o —— 'II-IFI-"‘sc

Fugie Sadembimimenst (T eis W ieosoaroe

Step 3: Make Your Donation

There are four sections to making your
actual pledge.

1. Select your pledge method.
You will not see “Payroll” as a payment method if
you have already submitted a payroll pledge for
the current campaign. You can submit additional
credit/debit, bank account, or volunteer pledges.

2. Choose your payment frequency.
3. Set your annual pledge amount.

4. Distribute that amount to the charities
you selected.

Click this box if you want to share your
information with your charity.

Click “Continue with your pledge” when
you are finished.

page
23




Information Sharing

We will share your pledge and contact
information with the following charties from your
pledge

Nen-Government Email

pittan@icloud com

# ¥EZ| Shars my home addsses
Address Linz 1

DEDE Babsoa Couwrt

Bddress Lima 1

Step 4: Provide Contact Information

If you checked the box to
share your information
with the charity, you will
be asked to provide this
information. (The default
IS remaining anonymous.)

NOTE: If you pledged
volunteer hours, the only
way the charity will be
able to contact you about
volunteer opportunities is
if you share your
information. If you choose
not to share your
information, you will need
to reach out to the charity.

page
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Step 5: Submit Your Pledge

Confirm & Submit Your Pledge

You are pledging 1o the following charities

Chamty Name

Percentage Dodlars Volurteer

Hirs

$14400 20

Charity A

Total Pledge Amourt: $144.00

Piecge Method Fayiol - Payroll
Frequency Blai Dy Peicd
Bt pedpe processng Begen a%er Jamaty 1%
Plaaps Amaur Meany $12 00
Semi-ioninky. 5 0
B wesioy 45 34
Total Woluntser Hours: =

Pracdly Sm@m
Zalerserd | Term al Une

Frivaly Pay
Pt Faprten

Ao T COF C Corriangs | FACH | Cortias Lin

Check box below and submit your pledge

By (B0 71 Comem® Dow, yiouw Petdly BUANOAZE BNy agency of

i ITUTSEL By WENCH WO Milly D Smpecyed
THOUM[S | Shie) Blned IO yOWT Dty
y deductons will be in efiect for one Wl yeur
starting with ihe j penod afer tenusry 15 and ending with
e sl pay penod thal includes January 15 of The iolosing year
Y SuHOone youll (S0l S8TVICe FOVESeT B iy I SO
shown o the Combined Federal Campaign for gistursement o
Aot YOu URIETELANT T TS

Raity Charbiet g
ST (T AlGn Fdry D résyiond By Ou AT @y [T BeSiteiE A S e
By CANCAENG vour DR35S ol @ his PIsd0s ayelém by Qo
Back 1o The “Your Plados” page in Pel e |

FEEs. WCECONIRG OH SOV 00 RBSARG Me shens 1 °C |
your pledne and confrm Oince you Subemll pour CanceRs il
orty Canced e Dalance of youl fefure ConfmBubions Yo =0

2 knoaviedoe al you hive he r-?—‘ I reCedve 3 noki ion i the
amourtis) schodulsd 1 be ransfemed difiens) from aTOLnt(s

e pidreed

| Confirm

; &TASC

After review, click “I
Confirm” and then
click “Submit Pledge.”

If you discover an
error, you can click
“Back” to return to the
previous screen to edit.
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Step 6: Confirm Your Pledge

®
i ﬁ_cfs'

Thank You For Being Part of the
2020 Combined Federal Campaign

Your Annual Pledge

L — $144.00
i Mt Bapeli - Fagl
iy Fai Fay P

Bl W A [ il bess T AR 5
Wanige Ay Mgeihdy §F1 60

Sl iy 55 20

B Wigmiey §5 fid

You are pledging io the following charilies

ey Naema Arwsinl  Asswsal  ‘Soheieer
L 1] [T
L[ Bun X

Charity A

f"uwwmu

You have a thank-you note from a

charity!
G L de gt pa s QoS o bariies ) whoks pd ptil
ofrscbmiahe B3 pp Corlehuines e B e SN S Ve e
satactis

Click to read any thank
you notes from your
selected charities.

Click “Print Pledge
Confirmation” for a
receipt.
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Manage Your
Account




Manage Your Account

Manage your pledges, view transactions, get tax receipts and update
your profile and payment settings from the landing page.

-

1]
Find A Charity Q WELCOME HY¥YMA
YOUR ACCOUNT »

Welcome to the 2020 Combined Federal Campaign

You are a member of Midwestern CFC Zone Manage your pledges, view
transactions, get tax

We believe that supporting the organizations in our receipts & more!

community is of the utmost importance. Together we Learn about events
can make a difference and help improve the quality and activities in your . .
of life for all. Your generosity makes this achievable. area to help you Transaction History
Please give today! choose how to gIVe. & Payment Sources

* Your Pledge

[® Tax Receipts

& Profile Settings

page
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<

TTY available - Hours: 8am - 6pm (CST) M-F
Voicemail option for Hawaii and Overseas calls only

Last day of solicitation period until midnight ET/11 pm CT

i*'l- .
M.WEE.F.,. Show Some Love at GiveCFC.org

Contact CFC Customer Care

800-797-0098
608-237-4898



2020 Combined Federal Campaign

POCs: (Primary) Mr. Stephen White FLW Campaign Coordinator stephen.e.whitel.civ@mail.mil
(Alternate) Ms. Renea Lazzarini at 3-5962, renea.l.lazzarini.civ@mail.mil

CFC Region: Gateway


mailto:stephen.e.white1.civ@mail.mil
mailto:renea.l.lazzarini.civ@mail.mil
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