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Housing Chief’s Corner
Summer is upon us and who does not wish for warm, dry weather?
With the start of the summer season, outdoor activities increase. The housing
office would like to briefly remind the Wiesbaden residents about safety when
grilling or using wading pools, activities all of us certainly enjoy.
Every year grills and smokers cause fires, injuries, and substantial
damages that could often be avoided. Location is everything and it is important that you find a secure place to set up your grill/smoker, ensuring to
keep it at a safe distance from any buildings, trees, bushes or other flammable
materials such as furniture and seat cushions. At no time should your grill be
left unattended! In addition, ensure you keep children and pets at a safe distance from the grill area. Keep your grill clean and remove grease & fat build
up to prevent flare ups. When using charcoal you should refrain from using
lighter fluid to light your coal, instead using a charcoal starter & charcoal
chimney as a much safer way that does not add chemicals to your fire. In addition to the fire risks, you should ensure that you cook your meat and poultry thoroughly in order to kill germs found in raw and uncooked meat. To
prevent food from spoiling, ensure you keep hot foods hot
& cold foods cold and refrigerate leftovers promptly. Just
as a reminder, grilling on balconies is prohibited in all housing areas.
The installation of swimming pools is not authorized in the housing areas; only small, very shallow wading
pools are authorized. Wading pools, however, pose a significant drowning risk for small children. Please ensure you
supervise your children at all times, don’t leave your pool unattended, and
empty it daily. In accordance with Command Policy # 35, which can be
viewed on the garrison website, residents with unauthorized pools will be
contacted.

Please stay safe and have a great summer in Wiesbaden!

Housing Office
Hours of Operation On-Post:
Monday to Friday:
8:00 a.m. to 4:00 p.m.
(Last customer sign-in is at 3:30 p.m.).
Saturday, Sunday, & U.S. holidays: Closed.
Limited staff & appointments
on German holidays.
Tel. DSN/CIV: 548-4433
(0611) 143-548-4433
Aukamm Center: 548-4437/4439
Hainerberg Center: 548-4457/4458
Hours of Operation Off-Post:
Monday to Friday:
7:30 a.m. to 4:30 p.m.
(Last customer sign-in is at 4:00 p.m.).
Saturday: By appointment only
Sunday, German Holidays: Closed
Tel. DSN: 548-4430
or Civ: (0611) 143-548-4430
-or- DSN: 548-4431
or Civ: (0611) 143-548-4431

Email
Email on-post housing at:
usarmy.wiesbaden.id-europe.list.hsginformation@mail.mil
Email off-post housing at:
usarmy.wiesbaden.id-europe.list.hsoinformation@mail.mil

If there is interest in seeing a particular subject addressed in our newsletter, you may send a recommendation to:
victor.j.dimarzo.civ@mail.mil

Flower
Voucher
2020
June 15 to 19
Pick up your flower voucher at your
designated Neighborhood Center
Hainerberg Neighborhood Center
Bldg. 7802 will provide service to
Crestview and Hainerberg residents.
Aukamm Neighborhool Center
Bldg. 7238 will provide service to
Aukamm residents.
Housing Facilities Branchin Bldg.
1059 will provide service to
Newman Village and Clay Kaserne
residents.
Flower vouchers can be picked up
Monday to Friday
8 a.m. to 3:30 p.m.
Flower vouchers are limited to one
voucher per stairwell, row house,
duplex and single house. Only
Building Coordinators can pickup
vouchers for multi stairwell buildings or they may delegate the authority to the Stairwell Coordinator
in writing.
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Temporary Lodging Allowance

chedule duties of newly arrived SMs to allow them enough time to find suitable
housing. SMs will not be considered completely in-processed until they move
into permanent housing on or off the installation as applicable.

Summer Guests
(Living Peacefully with Animals)
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Housing Repairs
for Departing
Residents
As part of their departure planning, residents frequently call in requests
for home repairs due to a perception
that it is required or to avoid being
charged a repair fee when they move
out. Generally speaking, once sponsors become aware of their approximate
departure date, only repairs required to preserve life, health, and safety should
be carried out.
Once housing is vacated, and as needed to accommodate a follow on
assignment, the quarters are turned over to a maintenance contractor that will
perform all necessary repairs and routine maintenance, to include painting and
cleaning.
Under 10 USC 2775, as implemented in AR 735–5, a Soldier is liable to
the U.S. for damage to any assigned housing and related equipment or furnishings, if the damage is caused by the Soldier’s abuse or negligence. The term assigned housing means both Family and unaccompanied personnel housing
(UPH).
Based on the above, residents of housing facilities may be held liable
for damages if the damage or loss was caused by the negligence or willful misconduct of the residents or their Family members or guests. This includes loss
or damage caused by pets.

Pre-Termination
and Final Termination Inspections
When residents are within 60 – 90 days of departure, and whether or
not the sponsor has received departure orders, residents should contact their
servicing neighborhood center to schedule a pre-termination inspection. During
this inspection, residents will be informed of necessary steps and tasks to be
accomplished prior to the final termination inspection. If there are any known
damages, these should be pointed out to the inspector so that a cost for repair
can be determined prior to the final inspection. This will save time during the
final clearing process.
Once the actual departure date is established, residents should contact
their servicing neighborhood center to schedule a final termination inspection.
At that time, the counselor will request a copy of the departure orders and flight
itinerary.
During the final inspection, the assigned inspector is only responsible to ensure all personal items and trash have been removed from the
premises, record the condition of the assigned dwelling, and take possession of
all keys.
The inspectors who perform the inspections are not DPW Housing
Division employees and, as such, they are unable to discuss whether or not a
payment charge is reasonable or excessive. Only damages that exceed normal
“fair wear and tear” will be assessed for payment and annotated on a form that
the resident receives from the inspector. Should a resident wish to dispute a
payment charge, they may contact the appropriate point of contact listed on the
form. This form is then presented to a Housing Division representative at the
appropriate neighborhood center and, when indicated, a pay adjustment will be
processed.
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Recently Completed Projects




Crestview
Repair/replace basketball court at Plutoweg/Merkurstrasse [pictured above]
Exterior painting of 6 buildings
Repair/replace bike racks at 26 buildings [pictured below]

Pending Projects
(Currently these projects are pending completion of
construction design and updates will be provided once
there is a schedule for construction)

Aukamm
Replace roofs at 37 buildings
Extend driveways at 38 duplex homes
Installation of Rolladen (electric window
shutters) at 41 buildings in 4 phases

Hainerberg
Repair/replace playground below Commissary parking lot (location pictured here)
Installation of Rolladen (electric window shutters) at 25 buildings in 4 phases

Clay Kaserne
Repair exterior rear steps
at 5 buildings on Heerstrasse

Newman
Village
Repainting of metal doors
and support columns in
Newman Village

Crestview
Repair/replace refuse
islands at 6 buildings

housing areas, streets or parking areas,
cars may ONLY be washed with a
bucket of plain water. No soaps or
detergents are to be used and water
hoses are not permitted. Privately
Owned Vehicles (POVs) can ONLY be washed at Host Nation car
wash facilities, the car wash facility
on Clay North, or the AAFES facility in Mainz-Kastel.
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