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Hours of Operation 

Mon.-Fri. 08:00 to 12:00; 
13:00 to 16:00 

Last customer sign-in is at 15:30 

Closed Weekends, U.S., & German Holidays 

DSN 548-4450    Civ.: 0611-143-548-4450 

Hello Residents!
If you are new to the community, WELCOME! The Housing newsletter is drafted to 
educate both new and old residents of upcoming events, policy changes/updates, future 
DPW projects and much more. It is a digital print only and will be delivered to both 
government and personal email addresses we have on file for you on a quarterly basis.

Thursday 08:00 to 12:00 

***Tenant Satisfaction Survey*** 2 March 2026- 1 May 2026 
As a resident living in Government-owned Family Housing, input concerning your 
experience is very important to us. Army leaders are committed to ensuring that you 
receive the best quality housing possible, and we need your candid feedback. Feedback 
results will provide Army leaders your perspective on what we are doing well and where 
we need to improve. The information residents provide annually continues to guide the 
Army in future improvements to the Army Housing portfolio. You will receive the survey 
via government email from ArmyHousingSurvey@celassociates.com.Check your spam 
Email: 
usarmy.wiesbaden.id-europe.list.hsg-

information@army.mil

Locked out after 16:00? 
Civ: 0611-705-5315

DSN: 337-5315  

folder in case it went there. Please let us know if you do not receive.
Spring Clean Up - Although we have an amazing DPW grounds/maintenance crew, the 
expectation is for all of us to do our part to upkeep our neighborhoods and place of work. 
This year the week of 5-9 May is set aside for Spring Clean Up. This is an installation 
wide initiative to tidy up and extra attention is given to providing waste receptacles on 
all posts, recycling bins, in addition to bulk item pickup. Please note that the Housing 
Resident Handbook discusses maintaining quarters and common areas. Details may be 
found on the following pages: 9-10 (Resident Responsibilities), 14 (Health/Welfare 
Inspections),18 (Grounds Maintenance), 20 (Vehicle Repairs/Abandoned Vehicles), and 
Have a maintenance need? 
Scan the QR code to submit 
an ARMA request

31(Recycling Center.) Unfortunately, many families are disregarding the terminating of 
bulk trash policies. New Waste Calendars have been distributed for 2026. Please visit 
the recycling center's website to retrieve. It is the requirement of all residents that 
reside in government quarters to properly dispose of their bulk trash prior to departing 
by arranging special pick-up appointments and/or utilizing the “special” waste pick-up 
days marked on the trash schedule for items that do not fit your trash bin. 

SUMMER IS NEAR, ARE AIR CONDITIONERS ALLOWED ?
Residents of Army Family Housing may use portable cooling devices in
their living space, with some important caveats:

Bee/Wasp Advisory
Protection, Deterrents, and Safety in Germany 
Upcoming Projects:
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 the Garrison website.
rmy-garrison-policymemorandums

Wasps, while often seen as pests, are a 
protected species in Germany under the 
Federal Nature Conservation Act. This means 
it is illegal to kill them without a reasonable 
cause, with fines for doing so.

Natural Wasp Deterrents:
Burning coffee grounds = strong smoke and scent repel wasps. 
Planting herbs = wasps dislike lavender, spearmint, & eucalyptus. 
Covering food & waste = keep trash cans sealed and BBQ areas clean.
Decoy nests = Hang a false nest. Wasps are territorial and will avoid 
building near another colony.

DO NOT:  Spray a nest with water, knock the nest down, or 
burn it. This will cause the colony to become very aggressive!
* Portable devices should meet a European Un
designation of "A+" or better.
* The total number of portable devices employ
BTUs per net square foot of living space.
* Portable units must not require any permane

The maintenance and safe use of the portable d
the responsibility of the Service Member. Serv
for any and all damages and/or associated rep
of the portable devices. This includes any wate
faulty condensate drain pans or draining tubin

You can review the full Air Condition Policy on
https://home.army.mil/wiesbaden/about/us-a
T NEWS! FLOWER VOUCHERS WILL BE GIVEN THIS SPRING. 
 FOR 27 APRIL TO 1 MAY, BLDG 1023w, Room 101 8:00 to 12:00, 13:00 to 
ng coordinators may pickup. * Alternate person only via email to Housing 
Single home, residents only. GFOQ will be provided by the GFOQ Manager.

g: repair/replace lights with LED. buildings 7731, 7732, 7741-7743, 7747. Starting summer 2026. 
: Playground repair. Starting Summer 2026. 
 Playground repair. Starting Summer 2026.
illage: Exterior painting, Fontis Loop (except 2402 & 2404) and partially Fowler Loop (2258-2292 only). 

26-June 2027. Playground repair. Starting Summer 2026.



Happy Spring,

Chief Housing Division

 Use the URL or scan the QR code:

https://celsurvey.com/ArmyHousingSurvey.htm

Housing Chief Corner

Subject: YOUR VOICE MATTERS

Dear Residents,

I hope this message finds you well. As part of our 
commitment to continuously improve your living 
experience, we want to encourage participation in 
the Tenant Satisfaction Survey. Your insights help 
us identify areas where we excel and areas that need 
improvement. Participating in the survey gives you 
a platform to voice your opinions and influence 
changes that matter to you. Check your inbox to 
complete later or scan the QR code below now.

Thanks for taking time out!
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