
With the launch of the Army Emergency Relief’s 24/7 online assistance application 
module, AER now offers an online system for requesting financial assistance.  Active-Duty 
Soldiers, Retired Soldiers, and survivors can apply directly and receive an immediate 
eligibility decision.   
 

• AER online portal https://www.aerhq.org 
 

• To apply during weekends and holidays visit https://www.armyemergencyrelief.org 
Click “Apply for Assistance” in the upper-right corner to begin your application. 
 

• For time-sensitive Emergency Travel assistance (travel within 12 hours), or help 
using the portal, contact soldierportalhelp@aerhq.org 

 
• Tel:  866-878-6378 
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