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How to obtain a User ID and Password from ETA 

*Go to www.move.mil and CLICK on create new account*  

 

*Check your browser compatibility. 

*Turn off pop-up blocker, otherwise the DPS window and New User 
Registration window will not be able to open. 

*Follow all steps online. 

(The website has step-by-step instructions on obtaining a User 
ID/password and completing applications.)   

All instructions are listed under “Schedule Your Move” 

*Once you have your User ID/Password created LOG-IN and start your 
move applications. 

*When you complete your move application please: 

SIGN, DATE and UPLOAD ALL documents including orders. 

*DD FORMS 1299 and 1797 for all HHG/UB/NTS shipments must be signed and uploaded.  

*Only ORDERS are required for all PPM shipments.  

 FSGA BLDG 253 ROOM 2003A 912-767-8154/7971 

HAAF BLDG 1286 ROOM 229 912-315-3828/2038 

http://www.move.mil/

