
Make an impact. 
Join our leading team of mortgage bankers who 
set industry standards and help millions of people 
purchase homes or refinance their mortgage each year. 

At the core of what we do is the belief, “Every client, 
every time, no exceptions, no excuses.” Our Mortgage 
Banking team is driven to go above and beyond 
for clients and takes pride in offering exceptional 
service. If you’re ready to take on the next challenge 
but new to this, our entry-level bankers receive many 
hours of training within their first 3 years here.

Banking 
Careers At 
Rocket Mortgage®
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How To Know If 
This Is The Right Fit
If you're highly competitive, eager to learn and have 
ambitious goals to build a career in sales, check us out.  
Are you motivated to apply your knowledge and go above and 
beyond for clients?
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What You’ll Do
1.  Build a relationship and develop a rapport while figuring out 

what the client's goals are.

2.  Analyze the client's current financial situation (for example, 
income, credit, assets).

3.  Make a professional recommendation regarding which loan 
solution makes the most sense for the the client's situation.

4.  Ask for and secure the client's business with us (get the client 
to move forward with YOU and Rocket Mortgage).

make up Rocket Companies, 
from real estate and fintech, to 
sports, sneakers and more.

100+ 
companies

18,000+ 
total team members
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Create Your Career

First Year - Build Your Skills

Choose your path and define your future. 
How fast you get there is up to you.

Month 1
Rocket University 

Safe Training 

Month 2 – 3
Rocket University  

The Center of 
Mortgage Excellence

Month 4 – 6  
Rocket University  
The Academy Of 
Sales Excellence 

Month  7+
Rocket Mortgage 

Banking Floor

Production Track Leadership Track

Senior Mortgage Banker

Executive Mortgage Banker

Leadership Training

President’s Club Mortgage Banker

Director of Mortgage Banking

Senior Director of Mortgage Banking

Hone your sales and production skills. As 
you advance, you’ll gain increased earning 
potential, a flexible schedule and work-from-
home opportunities.

Develop yourself and learn how to grow and 
motivate others. Get opportunities to lead a 
team, a site and then a group of regions all 
while helping others and making an impact.

Triple Crown Mortgage Banker Senior Vice President



Build A Better Future  
For Yourself
The experience we have as a company allows 
you the opportunity to chart your career forward. 
From our overall desire to revolutionize financial 
solutions to a forward-thinking mindset, we are an 
employer dedicated to you. 

We’ll provide you with everything needed to make 
sure our clients have the best experience possible. 
How far you want to go is your choice.

Training
• Costs needed to become a licensed 

Mortgage Banker are covered. 

• 6 months of ongoing, paid 
mortgage sales training. 

• Access to the most cutting-edge 
financial products and technology. 

• Professional development and mentorship 
opportunities to extend your level of expertise.
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What You’ll Get
• A competitive compensation package. 

• Excellent benefits package that starts on day 
one, including medical, dental, vision and more.

• 401(k) match. 

• Company discounts and perks 
from travel to electronics.

Ask your Hiring Recruiter for all the details.

Learn more here:  
MyRocketCareer.com/Work-Here/Benefits-Perks.
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“If I want to learn a new skill, I am 
empowered to find a mentor and 
spend time to level up. Everyone is 
open to helping one another – we 
work together to stay motivated 
and meet goals.”

                   -Marcus N.

Community Investment 
And Volunteering
We are powered by purpose with a mission that extends 
beyond our walls and right into the communities 
we call home in Detroit, Cleveland and Phoenix. We 
don’t just volunteer; we invest in ways that impact the 
world around us and are supported by an inspirational, 
transparent and progressive leadership team who foster 
this For More Than ProfitTM vision. 

Diversity, Equity  
& Inclusion
We are run by a mindset that believes, “We are the ‘they.’” 
Our team members are given the freedom to think, explore 
and tap into their imaginations because this is where 
the best ideas come from. This freedom, combined with 
our diverse, multigenerational workforce is what fuels 
our competitive edge and ensures our future success. 

The Company is a proud equal opportunity employer and committed to providing an inclusive environment based on mutual  
respect for all candidates and team members.  
Candidates must meet Nationwide Multistate Licensing System (NMLS) and Secure & Fair Enforcement for Mortgage  
Licensing Act (SAFE Act) requirements. © 2023 Rocket Mortgage.

MyRocketCareer.com Follow us: @RocketCareers




