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• Insert https://ism.army.mil/ism/SelfServiceServlet?nav.nav_id=ssMyClothing in URL
• Select: CIF Appointment(s)

Presenter Notes
Presentation Notes



https://ism.army.mil/ism/SelfServiceServlet?nav.nav_id=ssMyClothing
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• Click: Create Appointment
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• Click drop down box (CIF to Schedule Appointment) to select Fort Stewart.
• Update email address in order to receive confirmation email
• Update telephone number 
• Check Transaction type: Issue 
• Group Size: 1 (only 1 SM per appointment)
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• This is the view of the appointments.
• Note: 50/17 means: There are 50 slots and 17 Soldiers have made an appointment.
• Click the appointment slot for the time slot needed.
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• Once time slot is clicked, a red frame appears signifying the selection was 
made.

• Click “Save” to save the selected time slot



7

Central Issue Facility (CIF) Appointment Scheduling

7

• Soldier’s Clothing Record should show the appointment (date, time, transaction 
type, CIF, group size and slot remarks.
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• If the email address was updated (recommend using military email address), Soldier 
should receive an email confirmation of appointment.

• Note System is on Eastern Standard Time (EST).  
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Got a Questions for CIF?
Send us an email to CIF @ 

USARMYFtStewartASC406-AFSB-Mail_listCIFCustomerService@army.mil

Or Call us @571-801-0363/0364/0367/0370
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