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Military Retiree & Dependent Services (RSO)

2400 Jessup Road, Building 4026, Room 109 Ft Sam Houston, TX
Customer Service Hours Monday - Friday 0730-1500
Thursday 0730-1100, Closed Thursday Afternoon
Phone numbers (210) 221-9004 or (210) 221-9793 Fax (210)-221-0953

Website: http://www.jbsa.mil/RetireeActivitiesOffice/
JBSA Retiree Council Facebook: https://www.facebook.com/FSHRetireeCouncil/

RSO Mr. Joe Silvas, Email: joe.silvas3.civ@army.mil or joe.silvas@us.af.mil
ARSO Ms. Nadia Bebris-Pressley, Email: nadia.bebris-pressley@us.af.mil

Post-Retirement Support

*Assistance with Retired Pay issues, Allotments, Direct Deposit, ID cards, Tricare, Retiree
Dental Program, change of address, SBP elections, Medical Retirement questions
*Career Status Bonus/REDUX

*Combat Related Special Compensation (CRSC) Applications

*Gray Area Retiree-retirement application (Reserve & National Guard)

*Need an ID Card? Schedule an appointment at https://idco.dmdc.osd.mil/idco/
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