REPORTING A DEATH per the Department of the Army Casualty and Mortuary Affairs Operations Division https://www.hrc.army.mil/content/Reporting%20A%20Death

Active Duty
Active Duty personnel including Service Members on Title-10 Orders:
· Full-time Active Guard Reserve personnel (AGR)
· US Army Reserve (USAR) personnel traveling directly enroute to/from or participating in Annual Training (AT), Active Duty Training (ADT), Initial Active Duty Training (IADT), Active Duty for Special Work (ADSW), Special Active Duty Training (SADT) or Inactive Duty Training (IDT)
· Army National Guard (ARNG) personnel traveling directly enroute to/from or participating in AT, ADT, Full Time National Guard Duty (FTNGD), Temporary Tour of Active Duty (TTAD), IADT or IDT

When reporting the death of Active Duty personnel to the Department of the Army, please have the following information available concerning the service member:
· Full Name
· Social Security Number or DOD Identification Number
· Rank
· Unit
· Circumstances surrounding the death
· Copy of Title-10 Orders (if USAR or ARNG)
· Command point of contact (if possible)
Contact the JBSA-Fort Sam Houston Casualty Assistance Center On-Call Duty Officer anytime (24/7) at 210-363-8318. 
Or you may call the Department of the Army Casualty and Mortuary Affairs Operations Division anytime at 1-800-626-3317. The caller will be referred to a local Casualty Assistance Center to provide immediate assistance to the family.

Retiree
When reporting the death of a Retiree to the Department of the Army, which includes retired Active-Duty, Reserve and National Guard personnel in receipt of retired pay, please have the following information available regarding the Retiree:
· Full name
· Social Security Number or Service Number
· Date of Birth
· Retired Rank
· Circumstances surrounding the death
· Next of Kin (NOK) information
Contact the JBSA-Fort Sam Houston Casualty Assistance Center at 520-684-5361 or 210-363-8318 to report the death and for general guidance regarding notifications, benefits and entitlements. Caller will also be referred to the local Retirement Services Office for specific details and guidance.
Or you may call the Department of the Army Casualty and Mortuary Affairs Operations Division anytime at 1-800-626-3317. The caller will be referred to a local Casualty Assistance Center to provide immediate assistance to the family.

Veteran
Only if the Veteran died within 120 days of Separation from Active Duty, must the death of a Veteran be reported to the Department of the Army. Please have the following information available regarding the Veteran:
· Full Name
· Social Security Number or DOD Identification Number
· Date of Birth
· Separation Rank
· Separation Date
· Circumstances surrounding the death
· Next of Kin (NOK) information
· Copy of the Statement of Service (DD Form 214)
Contact the JBSA-Fort Sam Houston Casualty Assistance Center On-Call Duty Officer at 210-363-8318. 
Or you may call the Department of the Army Casualty and Mortuary Affairs Operations Division anytime at 1-800-626-3317. Caller will be immediately referred to a local Casualty Assistance Center.
To request Military Funeral Honors (MFHs), please work directly with your chosen Funeral Home. If you need additional information about MFHs, please contact the JBSA-Fort Sam Houston Casualty Assistance Center at 520-674-0743 or 210-363-8318. 

Reserve 
When reporting the death of an Army Reserve Troop Program Unit (TPU) Soldier (who is NOT on Active-Duty Orders or who is NOT enroute to/from their Inactive Duty) to the Department of the Army, please have the following information available concerning the Service Member:
· Full Name
· Social Security Number or DOD Identification Number
· Date of Birth
· Separation Rank
· Separation Date
· Circumstances surrounding the death
· Next of Kin (NOK) information
· Copy of the Statement of Service (DD Form 214)
· Command point of contact (if possible)

Contact the United States Army Reserve Operations Center at (910) 570-9750/9751 or usarmy.usarc.usarc-hq.mbx.ar-ops-center@army.mil The USAR Casualty Program office will contact the unit with instructions for initiation of survivor benefits process. Eligible surviving Family members of Army Reserve Soldiers may receive assistance on related issues as well.

Guard 
When reporting the death of an Army National Guard (ARNG) M-Day Soldier (who is not on Active-Duty Orders or who is not enroute to/from inactive duty) to the Department of the Army, please have the following information available 
· Full Name
· Social Security Number or DOD Identification Number
· Rank
· Unit
· Circumstances surrounding the death
· Next of Kin (NOK) information
· Command point of contact (if possible)

Contact the JBSA-Fort Sam Houston Casualty Assistance Center On-Call Duty Officer at 210-363-8318. Caller will be referred to the local ARNG point of contact for immediate assistance.

