
Access to services and programs conducted 
or funded by the government 
 
Sections 502(Access Board under the Architectural Barriers Act (ABA)), 
504(programs, services, and facilities) and 508 (digital content) of the 
Rehabilitation Act applies to individuals who are not directly employed by DA 
to include: 

1. Family members of employees 
2. Family members of Service members 
3. Veterans 
4. Students 
5. Patients at medical treatment facilities 
6. The general public 
7. Non-affiliated staff 

  

Accessibility of buildings is for those that are open to and service the public. 
Investigations into allegations of discrimination under section 504 of the 
Rehabilitation Act of 1973, as amended and all applicable laws and 
regulations are to be processed in accordance with Department of Defense 
(DoD) Directive 1020.1. 

Responsibility for investigation will be completed by the appropriate 
installation. 

 

Complaints can be filed locally through the servicing EEO Office at 520-706-
8677 or via email at under AR 600-7, not under EEOC MD-110. 
 
 

                  

https://play.apps.appsplatform.us/play/e/default-fae6d70f-954b-4811-92b6-0530d6f84c43/a/0e4eda2e-4bae-49c7-976d-5757c62f7eb9?tenantId=fae6d70f-954b-4811-92b6-0530d6f84c43&hint=90743f86-0e8e-4d4c-a681-c3227dd27735&sourcetime=1697745843347&source=portal

