


The goal of this guide is 

to help Families 

determine what mental 

health resources are 

available to them and 

how to access those 

resources
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Resource Flow Chart



These resources are available to increase overall wellness of the family. These programs focus on 

family support, stress management, wellness education, and social networking. These resources 

are non-clinical.

MilitaryOneSource
(800) 342-9647

www.militaryonesource.mil

Army Wellness Center
(785) 239-9355

7285 Normandy Dr. Fort Riley, KS 66442

R2 Performance Center
(785) 239-8835

7285 Normandy Dr. Fort Riley, KS 66442

Family Advocacy Program
(785) 239-9435

7264 Normandy Dr. Fort Riley, KS 66442

New Parent Support Program
(785) 239-9435

7264 Normandy Dr. Fort Riley, KS 66442

Child and Youth Services
(785) 239-9885

6620 Normandy Dr. Fort Riley, KS 66442
Holistic Health and Fitness

(602) 885-5603

www.militaryonesource.milBoys & Girls Club
(785) 717-4900

300 W. 9th St. JC, KS, 66441

PRIDE Haven
(816) 931-0602

300 W. 9th St. JC, KS, 66441

Army 

Community 

Service

Off-Post

Tele-health 

options

Army 

Wellness 

Center

Green Zone Resources



Clinical and non-clinical resources that offer both long-term and short-term support for Families. 

These resources focus on stress management, coping skills, relationship skills, and Family 

support programs. 

Chaplain Help Line
(785) 239-4357

www.militaryonesource.mil

Military and Family Life Counselors
(785) 239-1883

After hours: (785) 239-4357

K-State Family Center
(785) 532-6984

1405 Campus Rd. Manhattan, KS 66506

Family Care Center
(785) 762-4210

132 N. Eisenhower Dr. JC, KS 66441

Soldier Family Assistance Center
(785) 762-8430

674 Warrior Rd. Fort Riley, KS 66442

Substance Use Disorder Clinic
(785) 239-3627

650 Huebner Rd. Fort Riley, KS 66442

Multi-Disciplinary Team
(785) 239-3627

650 Huebner Rd. Fort Riley, KS 66442

Family Medicine
(785) 239-3627

650 Huebner Rd. Fort Riley, KS 66442

Child & family Behavioral Health
(785) 239-3627

650 Huebner Rd. Fort Riley, KS 66442

Family Advocacy Program
(785) 239-3627

650 Huebner Rd. Fort Riley, KS 66442

IACH 

Services

Off-post

Other 

On-post 

Services

Yellow Zone Resources



These resources offer Families immediate care options for Crisis management.

IACH Emergency Room
(785) 239-7777

650 Huebner Rd. Fort Riley, KS 66442

MilitaryOneSource
(800) 342-9647

www.militaryonesource.mil

Military Crisis Line
(800) 273-8255

www.militaryonesource.mil

Chaplain Help Line
(785) 239-4357

The Crisis Center
JC: (785) 762-5445

Manhattan: (785) 539-2785

Suicide & Crisis Hotline
(800) 273-8255

Military Police
(785) 239-6767

219 Custer Ave. Fort Riley, KS 66442

Safe Help Line 
(877) 995-5247

www.safehelpline.org

JC Crisis Pregnancy Center
(785) 579-5799

823 N. Washington St. JC, KS 66441

Help LinesEmergency 

Response

Red Zone Resources



Primary Care 

Manager

Irwin Army 

Community Hospital
Other Resources 

on Fort Riley

MilitaryOneSource &TRICARE

MHS Genesis Website
https://www.health.mil/Military-Health-

Topics/MHS-Transformation/MHS-

GENESIS

• Electronic Health Record

• Patient Portal

• Appointments

• 24/7 access

IACH Website
https://irwin.tricare.mil/

• Patient Resources

• Clinic Information

• Appointments: (785) 239-DOCS

• Lists all health services IACH 

provides to Families

• Referral information

IACH Facebook
https://www.facebook.com/IrwinArmy

CommunityHospital/

• Posts about upcoming 

events

• Helpful information

• Informational videos

• Posts about ongoing 

services

What does a PCM do?
https://irwin.tricare.mil/Health-Services/Primary-Care

• Routine Care

• Non-emergency / Urgent care

• Potential referrals for services outside of Ft. Riley

• Helps to decide what pathway of care you would 

like to take

Military and Family Life Counselor
https://www.health.mil/Military-Health-Topics/MHS-

Transformation/MHS-GENESIS

• (785) 239-1883

• Non-clinical counseling

• Counseling for adults and children

• Confidential 

Army Community Service
https://home.army.mil/riley/index.php/about/dir-

staff/dhr/acs

• (785) 239-9435

• 10+ programs for Families

• Survivor Outreach Services

• Financial Readiness Program

• Soldier and Family Assistance Center

• Guides for Families

Army Wellness Center
https://riley.armymwr.com/programs/victory-

wellness/physical-strength

• (785) 239-9335

• Holistic wellness

• Stress management skills

• Nutrition

What is a PCM?
https://www.tricare.mil/FindDoctor/ChangePCM

• Can be a military or civilian provider

• Accept copayment and will file 

claims 

• Patient education and counseling

• Treats adults and children

Can I change my PCM?
https://www.tricare.mil/FindDoctor/ChangePCM

• Depends on TRICARE Plan and availability

• Request a change through Beneficiary Web 

Enrollment: 
https://www.tricare.mil/Plans/Eligibility/DEERS/BWE

Family Care Process

https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://irwin.tricare.mil/
https://www.facebook.com/IrwinArmyCommunityHospital/
https://irwin.tricare.mil/Health-Services/Primary-Care
https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://home.army.mil/riley/index.php/about/dir-staff/dhr/acs
https://riley.armymwr.com/programs/victory-wellness/physical-strength
https://www.tricare.mil/FindDoctor/ChangePCM
https://www.tricare.mil/FindDoctor/ChangePCM
https://www.tricare.mil/Plans/Eligibility/DEERS/BWE
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