
SURVIVOR OUTREACH SERVICES (SOS)
Survivor Outreach Services (SOS) provides long-
term support to surviving Families of fallen 
Soldiers. Our goal is to reassure survivors that they 
remain valued members of the Army Family. 

This program offers a holistic and multi-agency 
approach to delivering services by providing access 
at garrisons and communities closet to where 
Families live. SOS Professionals provide 
individualized support and attention to Survivors 
across the Nation.

The weekly Victory Welcome is a newcomer 
orientation for Soldiers and Family Members. The 
Commanding General provides his vision for the 1st 
Inf. Div. and conducts a Q&A session with all family 
members. Closing out the day with the Information 
Fair and PCS Social which provides Fort Riley and 
local community partners with the ability to share 
information to assist with all aspects of settling into 
the Flint Hills Community.  

7264 Normandy Drive,  Fort Riley, KS 66442 
785-239-9435 | usarmy.riley.imcom.mbx.acs@army.mil

Mon - Thurs 8 am – 5 pm; & Fridays 8 am  -  4  pm
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The mission of ACS is to facilitate the 
commander's ability to provide comprehensive, 

standardized, coordinated and responsive 
services that support Soldiers, Army Civilians, 

Retirees and their Families regardless of 
geographical location and to maximize 

technology and resources, eliminate duplication 
in service delivery and measure service 

effectiveness.

RELOCATION READINESS (RELO)
The Relocation Readiness program offers 
pre/post move assessments to provide individualized 
assistance through various resources such as Welcome 
Letters / Packets, Military One Source resources, the 
Lending Closet, moving related information, including 
referrals to all agencies and programs that support 
Soldiers and Families during their PCS move. 
Sponsorship support for all Soldiers along with the 
Spouse Sponsorship and link-up with their SFRG. 

785-239-9435
usarmy.riley.imcom.mbx.acs@army.mil
https://riley.armymwr.com/categories/community-support

ARMY VOLUNTEER CORPS (AVC)
Volunteering provides the opportunity to make  a 
significant contribution to the community, learn 
new skills, gain work experience, and have fun! 
Fort Riley volunteer opportunities and volunteer 
registration forms are available at ACS.

ARMY FAMILY ACTION PLAN (AFAP)
Army Family Action Plan (AFAP) enables Soldiers, Family  
members, Retirees and DA Civilians the opportunity to  
let Army senior leadership know what’s working and  
what’s not, along with suggestions on how to correct 
the  issue(s).  To put in a suggestion, go to 
https://ims.armyfamilywebportal.com/ utilize the links 
provided.

ARMY FAMILY TEAM BUILDING (AFTB)
Whether you’re new to the Army or want to brush up on 
skills, get a leg up with AFTB. This training program 
takes you step by step through Army culture and 
connects you to the skills and resources to become a 
self-reliant member of the military community. 
Resilience training is available to military spouses upon 
request. 

mailto:usarmy.riley.imcom.mbx.acs@army.mil
https://ims.armyfamilywebportal.com/


DEPLOYMENT, MOBILIZATION, & 
STABILITY SUPPORT OPERATIONS 
(MDSSO)
The Mobilization, Deployment & Support Stability 
Operations (SSO) Program provides Active Duty, 
Reserve, and National Guard units with pre and post 
deployment/mobilization briefings, Soldier and 
Family Readiness Group trainings and assistance, 
information and referral services, and resource 
materials. The information and material is designed 
to support unit commanders in preparing service 
members, civilian employees, and their Families for 
military operations.

EXCEPTIONAL FAMILY MEMBER  
PROGRAM (EFMP)
EFMP is a Department of the Army mandated 
enrollment program that works with other military 
and civilian agencies to provide comprehensive and 
coordinated medical, educational, housing, 
community support and personnel services to 
families with special needs.  An exceptional family 
member is a family member, regardless of age, with 
any physical, emotional, developmental or 
intellectual disorder that requires special treatment, 
therapy, education, training or counseling. Access 
online EFMP enrollment and OCONUS Family 
Member Travel Screening and updating by logging 
onto Enterprise EFMP (EEFMP) 
https://efmp.army.mil/EnterpriseEfmp

EMPLOYMENTREADINESS (ERP)
This program provides employment, education, training, 
mock interviews, on-line training, virtual training, and 
volunteer opportunities. To provide military spouse, 
veterans and civilians the competitive edge needed to 
secure employment.  Computers are available for 
employment research and resume preparation.

New Parent Support Program (NPSP)
Expecting parents and parents with children ages 0-3 
have special challenges, and NPSP has tools to meet 
them. Programs including home visits, play groups, and 
parenting classes help caregivers learn to cope with 
stress, isolation, deployments, reunions, and the 
everyday demands of parenthood.

Victim Advocacy Program (VAP)
Victims of domestic violence and sexual abuse have 
round-the-clock access to services, including 
emergency assistance, information, referrals, and 
ongoing support in accessing medical, behavioral 
health, legal, and law enforcement services on and off 
garrisons. Victim Advocates will discuss the option of 
restricted and unrestricted reports
Local - 24/7 Hotline: 785.307.1373
National – 24/7 Hotline:  800.799.7233Fort Riley ACS Virtually!

Information on ACS programs, current 
classes, workshops, or events at Fort Riley

can be found on:
https://www.facebook.com/rileymwr

https://home.army.mil/riley/

FAMILY ADVOCACY PROGRAM (FAP)

The Soldier and Family Readiness Program/Family 
Advocacy Program promotes individual, couple, and 
family wellness by offering a comprehensive 
prevention program that includes awareness, 
education and support.  Our services include 
workshops to help strengthen relationships of Army 
Families.  Classes and workshops are offered to 
commanders, military units/troops, professionals and 
families.  Prevention and support services include 
New Parent Support Program (home visitation), and 
the Victim Advocacy Program. Army Emergency Relief (AER)

The Financial Readiness Program includes providing 
Soldiers and Families emergency assistance to help 
prevent privation through consideration of Army 
Emergency Relief loans and grants for eligible 
individuals.

Army Emergency Relief (AER) is a private non-profit 
organization funded by Soldiers for Soldiers. The 
mission of AER is to provide emergency financial 
assistance to Soldiers and Families with a valid need. 
AER also provides undergraduate level educational 
scholarships to children and spouses of Soldiers.  To 
apply for assistance, go to https://www.AERHQ.org 

FINANCIAL READINESS PROGRAM (FRP)
FRP provides comprehensive educational and 
counseling programs in personal financial readiness. 
The program covers indebtedness, consumer advocacy 
and protection, money management, credit, financial 
planning, insurance, and consumer issues. Other 
services offered include mandatory financial literacy, 
financial planning for transitioning Soldiers, financial 
counseling for deployed Soldiers and their Families. 
Classes or Seminars for Youth and Teens are available 
upon request.

MILITARY & FAMILY LIFE COUNSELORS
Licensed professionals provide non-medical short term, 
situational problem-solving counseling to Service 
Members and their Families.  Services can be provided 
on or off the installation and can be for individuals, 
couples, Families and groups.  for a wide range of 
issues (situational / life skills / military lifestyle).

https://efmp.army.mil/EnterpriseEfmp
https://www.facebook.com/rileymwr
https://home.army.mil/riley/
https://www.aerhq.org/
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