
ArMA Account Setup 
Instructions

Access and ticket creation instructions for the Army Maintenance 
Application (ArMA).

For repairs in the Fort Detrick barracks.



ArMA Resident Access Site

• https://www.armymaintenance.com

• Edge works better than Explorer.

Click “I Accept.”

https://www.armymaintenance.com/


Account Signup

Click “Sign up now” to 
create an account.



Account Information

- Fill out contact 
information. 
(Personal email) 
- Service members are self 
sponsored.
(.mil email)

Type in “Fort Detrick” and scroll 
to select your building number.

Create your own password.

Complete CAPTCHA, and Accept the DoD Consent Notice then click “Submit”
(Black button at the bottom of the page)

Note: email 
addresses must 
be different for 
the ArMA 
system to work 
correctly.

susan.m.knox4@gmail.com



Registration Submitted

Next actions are via sponsor email.



Sponsor & Confirmation Emails

Sponsor must reply to Verification 
Request email.
No written message required.

Resident should follow the link in the 
Validated Account email.

May take 15 minutes after sponsor 
verification.



ArMA Login

Login using newly created account information.



ArMA Homepage

Select Maintenance Support 
to start trouble ticket.



ArMA Ticket Creation

Select type of support required.



ArMA Ticket Creation (Cont’d)

Autofill from your account.

You enter your repair Location.

What item needs to be repaired? 
(hinge) 
Where is it located? (top of hallway 
door)

Autofill from your account.



Ticket Confirmation Methods
You will receive a confirmation number via 
preferred communication method. 
(example is email)

Confirmation Number is also in “My Requests” link.


