ArMA Account Setup
Instructions

Access and ticket creation instructions for the Army Maintenance
Application (ArMA).

For repairs in the Fort Detrick barracks.



ArMA Resident Access Site

 https://www.armymaintenance.com
* Edge works better than Explorer.
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B DOD Terms of Use x|

Department of Defense : Terms of Use

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION
SYSTEM (IS)
THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC menitering, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search,

and may be disclosed or used for any USG-authorized purpose.
This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal
benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of
the content of privileged communications, or work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See
User Agreement for details.

About

Click “I Accept.”


https://www.armymaintenance.com/

Account Signup
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Army Maintenance Application Register

Login

User name

susan.m.knox4.civ@mail.mil

Password

Placeholder for DoD required text. Must check this box before login is allowed.

1 Agree

Forgot Password ? Login . .
~ Click “Sign up now” to

Don't have an account? Sign up now®™" create an account.



Account Information

< = O o o) https://www.armymaintenance.com/arma?id=csm_registration

Army Maintenance Application

ARMA

Sign Up

All fields are required unless labeled 'Optional'.

Email Address

.
.
N Ote . el I la | I susan.m.knox4 @gmail.com v
d d t Personal or military email address. This will be your system login.
Army Sponsor Email Address
.
b e d Iffe re n t fo r { susan.m.knox4.civ@mail.mil v
h Service Members and Civilians: Enter your OWN @mail.mil email address
t e A r IVI A Dependents: Enter your SPONSOR's @mail.mil email address
Your ArMA account will be created after the sponsor responds to the confirmation

system to work =
correctly. Firet Name

{ Susan v ]

Middle Name (Optional)

Last Name

Knox s ]

- Fill out contact
information.

(Personal email)

- Service members are self
sponsored.

(.mil email)

Type in “Fort Detrick” and scroll
to select your buildingnumber.

Create your own password. =

WRMA

Army Maintenance Application

301-619-2487 '

Preference for Notification Method
® Email
O Mobile Text

O Both Email and Text

Location
Fort Detrick/Fort Detrick/01533
/ Unit (Optional)

Password

—

Confirm Password

ceeseesesssssses v ]

™

reCAPTCHA
Privacy - Terms

I'm not a robot

[1 1 agree to the DoD Consent Notice and Privacy Policy

Complete CAPTCHA, and Accept the DoD Consent Notice then click “Submit”
(Black button at the bottom of the page)



Registration Submitted
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Army Maintenance Application Register

Registration Confirmation

Thank you for submitting your registration
request!
The Military Sponsor you identified will be sent a request to validate your registration

via email. They have up to seven (7) days to do this before your registration request
expires.

RRMA

Once validated, you will receive a notification that you can now submit housing
requests. In the meantime, if you have any urgent maintenance needs, please call
the local DPW office for your Garrison.

Next actions are via sponsor email.



Sponsor & Confirmation Emails

R Reply (2 Reply All (3 Forward SGIM
ArMA <support@armymaintenance.com> Knox, Susan M CIV USARMY ID-READINESS (USA) 2:43 PM
[Non-DaD Source] ArMA Resident Verification Request - Susan Knox

o We removed extra line breaks from this message.

v
ArMA Request Update =
A reply to this email constitutes approval for this Army Maintenance Application (ArMA) resident verification for Susan Knox. Please do the following:
1) Click "Reply"
2) Click "Send"
No action (no reply) on your part within seven (7) days will constitute a rejection.
Susan Knox submitted a request for access to ArMA on 2020-12-01 and has listed you as their military sponsor to approve access. Please review the
information and follow the steps above to validate the request.
Name: Susan Knox
Location: Fort Detrick/Fort Detrick/01533 Phone number: 301-619-2487
Email: susan.m .knox4.civ@mail.mil
If you have questions, please call:
Business Hours:
FOR OFFICIAL USE ONLY: This e-mail and any attachments may contain information that is privacy and business sensitive. Inappropriate or
unauthorized disclosure of business and privacy sensitive information may result in civil and/or criminal penalties as detailed in as amended Privacy Act
of 1974 and DoD 5400.11-R.
Ref:MS5G0001202_srVBQeDXjlhtCzGbEHVg
-
Allfolders are up to date.  Connected to: Microsoft Exchange | [ B - ] + 100%

Sponsor must reply to Verification
Request email.
No written message required.

L—‘l Reply f@_ Reply Al ﬁﬂ Forward CcS IM
ArMA <support@armymaintenance.com: Knox, Susan M CIV USARMY ID-READINESS (USA) 257 PM

[Non-DoD Source] Account validated for Army Maintenance Application (ArMA)

All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the authenticity of all links
contained within the message prior to copying and pasting the address to a Web browser.

ArMA Request Update

Thank you Susan Knox for regigiesigsissesesinseisimsibimmmsy roved your access and you may login using your email and
password at ArMA < Caon-https://www.armymaintenance.com/arma > .

If you have questions, please call:

Business Hours:

FOR QFFICIAL USE ONLY: This e-mail and any attachments may contain information that is privacy and business senstive. I
information may result in eivil and/or criminal penalties as detailed in as amended Privacy Act of 1974 and DoD 5400.11-R.

or of business and privacy sensitive

Resident should follow the link in the
Validated Account email.

May take 15 minutes after sponsor
verification.



ArMA Login

Army Maintenance Application Register

i

Login

User name

susan.m.knox4.civ@mail.mil

Password

Placeholder for DoD required text. Must check this box before login is allowed.

| Agree

Don't have an account? Sign up now

Login using newly created account information.



ArMA Homepage
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iﬁiﬂ A Army Maintenance Application My Requests sk Susan Knox

Hello, Susan

How can we help you?

Maintenance Support Account Management
Browse maintenance services for your Services for managing your account.
housing.

Select Maintenance Support
to start trouble ticket. T ——

If you require emergency maintenance services related to life, health, or safety, please call
for immediate support.

Your Garrison contact info is missing in action. Please contact your sponsor.




Select type of support required.

ArMA Ticket Creation

O & © | https://www.armymaintenance.com/arma?id=sc_category&catalog_id=-18&sys_id=9aa10a2ac3112200b12d9f2974d3aefd

Army Maintenance Application

Home » All Catalogs

Categories
Maintenance Support

Account Management

» Maintenance Support

Appliance

=

View Details

Maintenance Support

Is one of your major
appliances, such as
washer or dryer, not
workina nroperlv?

Locks/Keys/Access

view Uelans

Safety/Broken Glass

Are you having an

issue getting into your
barracks or residence?
Need kevs?

Do you have a broken
window or other
safety-related issue?

https://www.armymaintenance.com/arma?id=sc_cat_item&sys_id=ad539b26dbafdc107bd95425f396199a8sysparm_category=%aal0a2ac311220

Electrical/Power

Is your power out or
are you having some
other electrical-related
issue?

View Details

Pest Control

=" Do you need pest
control to eradicate

® bugs from your

barracks or residence?

View Details

Interior

Other maintenance
issue inside your
barracks or residence?

View Details

My Requests

Heating/Ventilation/AC

Are you experiencing a
heating, ventilation, or
U air conditioning

(HVAQ) related issue?

View Details

Plumbing

Do you have a leak,
clog, or other
o plumbing related

issue?

View Details

Exterior

Other maintenance
issue outside your
barracks or residence?

View Details

sk Susan Knox




ArMA Ticket Creation (Cont’d)
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Army Maintenance Application My Requests sk Susan Knox

ARMA

Home ¥ AllCatalogs ¥ ConsumerService » Maintenance Support ¥ Interior

Other maintenance issue inside your barracks or residence?

Location

Fort Detrick/Fort Detrick/01533 <= Au toﬂ I I fro m yO ur account.

*ocation Details

Building 1533 Room 207A l

You enter your repair Location.

* Description of Issue/Request

Top hinge on hallway door is broken#

What item needs to be repaired?
Resident _ (hinge)

. " Where isit located? (top of hallway
door)

Email Address

susan.m.knox4.civ@mail.mil ]

Phone Number
301-619-2487

Autofill from your account.



Ticket Confirmation Methods

L] L] L] . L]
P You will receive a confirmation number via
ArMA <support@armymaintenance.com> Knox, Susan M CIV USARMY ID-READINESS (USA) 3:09 PM . o
preferred communication method.
All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the authenticity of all links ° o
contained within the message prior to copying and pasting the address to a Web browser. ( e Xa m p I e I S e m a I I )

[Non-DoD Source] CS0001172 created: Interior Request at Fort Detrick/Fort Detrick/01533

<

ArMA Request Update

s o Ay ot S Confirmation Number is also in “My Requests” link.

CS0001172 = Caution-https://www.armymaintenance.com/arma?

id=csm_ticket&table=sn customerservice case&sys id=10e1414alb30e81012da848ce54bcb79 = - Interior Request at Fort Detrick/Fort
Detrick/01533

Location: Fort Detrick/Fort Detrick/01533

Location Details: Building 1533 Room 207A

(EJ My Requests - Army Mz X l—|— v b= X
Description: Top hinge on hallway door is broken.( S, S
O o =] https://www.armymaintenance.com/arma?id=csm_my_lists&table=sn_customerservice_case&view=css&sel=all jf( *fE ﬁu IQ

Click on the Case number above to check the status

If you have questions, please call: Army Maintenance Application

My Requests sk Susan Knox

TRMA

Business Hours:
Home 2 My Requests

My Lists My Requests

Household Requests

Number Category Short description State

My Requests . . i
CS0001172 Interior Interior Request at Fort Detrick/Fort De... New

< > Rows 1-1o0f1



