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• Army Community Service
• Army Continuing Education System
• Central Issue Facility (CIF)
• Central Processing Facility (CPF)
• Child, Youth & School Services (CYS)
• Customs
• Dental
• Finance

Out-Processing Briefing Topics

• Housing
• Medical
• Postal
• Transportation
• Value Added Tax (VAT)
• Vehicle Registration
• Veterinary
• Voting Assistance
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As of: 30 April 25
POC: Pascalina Bonnin
DSN: 314 541-9000
Pascalina.bonnin.ln@army.mil

Army Community Service
Out-processing Briefing

ACS Relocation Readiness
USAG Rheinland-Pfalz/DFMWR
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PCS Workshop

– A Smooth Move PCS Workshop to obtain information on pre-departure services 
and relocation planning is offered for Soldiers, Civilians and Family members on a 
monthly basis.

– Target timeframe to attend: 6 months to 45 days prior to departure.
– Contact the ACS Front Desk at DSN 541-9000 (Kleber Kaserne) or DSN 531-

2850 (Smith Barracks) or visit the USAG Rheinland-Pfalz ACS Facebook Page at 
www.facebook.com/RheinlandPfalzACS for a detailed class schedule.

http://www.facebook.com/RheinlandPfalzACS
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SPECIAL SITUATIONS

Moving to the United States for the first time with a foreign spouse?

– Immigration Visa is a REQUIREMENT! 
– Contact ACS for information on the Visa process for spouses of military members, the 

U.S. Consulate’s military members immigration checklist, and a helpful guide to the 
process of overseas naturalization for spouses of military members.

Special briefings and information are available for these locations:

–  U.S. Army Recruiting Command
– Contact ACS for a copy of the USAREC Family Strong Resource Guide

– Assignment to another OCONUS location
– Alaska
– Belgium, Netherlands, Luxembourg
– Hawaii
– Italy
– Japan
– Korea

Special Assignments
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Relocation Readiness: Comprehensive relocation counseling for Soldiers, Civilians and 
Family members as requested and on an individual basis, PCS workshop.

Lending Closet: Household items are loaned at no cost for up to 60 days, this includes 
basic kitchen equipment, small appliances, etc. Must be within 60 days of out-processing. 
Must have a copy of your orders.

Information & Referral: Special Host Nation services to include unofficial translations of 
German bills and other correspondence, assistance with the termination process 
(housing contract, cell phones, utilities, etc.). Must have a copy of your orders. Certified 
translation services are available for free through Military OneSource.

Employment Readiness: Assistance for spouses and separating service members. 
Skills training: Using USAJOBS, resume writing, interviewing, networking and job fair 
preparation training.

Financial Readiness: Free professional financial planning services, education, support 
and coaching with Accredited Financial Counselors, from emergency savings to moving 
budget. 

ACS Relocation Tools
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Military OneSource
https://www.militaryonesource.mil/ 

Military Installations
https://installations.militaryonesource.mil/ 

Plan My Move
https://planmymove.militaryonesource.mil/ 

Army Housing Information
https://www.housing.army.mil/ 

Waitlist for Childcare
https://militarychildcare.com/ 

Request a Sponsor on Army Career Tracker (ACT)
https://actnow.army.mil/ 

AMC Pet Travel Page
https://www.amc.af.mil/AMC-Travel-Site/AMC-Pet-Travel-Page/

Online Resources

https://www.militaryonesource.mil/
https://installations.militaryonesource.mil/
https://planmymove.militaryonesource.mil/
https://www.housing.army.mil/
https://militarychildcare.com/
https://actnow.army.mil/
https://www.amc.af.mil/AMC-Travel-Site/AMC-Pet-Travel-Page/
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HOME PHONE/ INTERNET CONTRACTS
• Special termination clause: 3 months from date of termination notice WITH PCS orders.
• Termination letter MUST include: customer number, copy of your PCS orders, date of 

move, forwarding address (email) and method of payment. You MUST have an active 
bank account for 90 days after your PCS. 

MOBILE PHONE CONTRACTS
• Terminate 3 months prior to the end of your contract (usually 2-year contract). If you miss 

the date, the contract will extend for 12 months. 
• Special termination due to PCS: 

• Special termination clause: 3 months from date of termination notice with PCS orders.
• Termination letter MUST include: customer number, copy of your PCS orders, date for turn off (fly date), 

forwarding address and method of payment. You MUST have an active bank account for 90 days after 
your PCS. 

ADAC
• 3 months prior to end of contract, or earlier if you know your PCS date.
• No pro-rata refund for yearly membership fee!
• FAX Number: 0800 5 30 29 28

BAHNCARD
• 6 weeks prior to end of contract, or earlier if you know your PCS date.
• No pro-rata refund for yearly membership fee!

Contact Cancellation
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– Housing Management & Referral Office: Contact for utilities closeout with landlords.
– Furnishings Management Office (FMO): Loaner furniture. 
– ACS Lending Closet: Household items are loaned at no cost for up to 60 days, this 

includes basic kitchen equipment, small appliances, etc. Must be within 60 days of out-
processing. Must have a copy of your orders. 

– VAT Office/UTAP: Return all VAT forms (controlled item), close off-post utility accounts.
– EFMP Medical: 4 months prior to PCS contact EFMP coordinator, renew EFMP 

enrollment every 3 years. 
– Vehicle shipping: One vehicle per service member, less than ¼ tank of gas, detailed 

inside and outside.
– Shipping a second vehicle: https://mysecondpov.com/ 
– Pets: Contact SATO and individual airlines as needed.
– Child, Youth & School Services: Household balance must be $0.00 in order to clear.
For more information, contact the Army Community Service Relocation Readiness Program 

Manager at 0611-143-541-9000 for Kleber Kaserne and 0611-143-531-2850 for Smith 
Barracks. 

Relocation Resources

https://mysecondpov.com/
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Relocation Readiness Program

Kleber Kaserne, Bldg. 3210

DSN 541-9000 l CIV 0611-143-541-9000
Smith Barracks, Bldg. 8666

DSN 531-2850 l CIV 0611-143-531-2850

ACS Lending Closet Locations

Kleber Kaserne, Bldg. 3210

DSN 541-9007 l CIV 0611-143-541-9007

Hours of Operation: 

Mon, Tues, Wed, Fr: 0800-1700

Thursday: 0800-1200

Smith Barracks, Bldg. 8666

DSN 531-2864 l CIV 0611-143-531-2864

Hours of Operation: 

Mon, Tues, Wed, Fr: 0900-1430 

Thursday: 0900-1200

ACS Mailbox: usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil

www.facebook.com/RheinlandPfalzACS 

mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil
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As of: 05 MAY 2025
POC: Armour W. Taylor III, ACES, 
DSN: 314-541-1223, 
armour.w.taylor6.civ@army.mil

Army Continuing 
Education System
Out-processing Briefing

Mr Armour W. Taylor III
Education Services Officer

USAG Rheinland-Pfalz
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• All Soldiers separating due to ETS, Retirement, or Chapter, must out-process and provide 
a copy of your “Working” DD Form 214 and discharge orders.

We cannot out-process you without this worksheet.
• All PCS’ing Soldiers must provide a copy of your movement orders.
• Civilians are not required to out-process the Army Education Centers.
• Out-processing may be completed at any of the Education Centers:

Baumholder (Clinic Kaserne): Building 8745: DSN 531-3180 or 3181/Civilian 0611-143-531-3180 or 3181

Landstuhl: Building 3722:DSN 541-1200 or 1201/Civilian 0611-143-541-1200 or 1201

ROB: Building 288: DSN 493-2588 or 2593/Civilian 0631-3406-2588 or 2593

Sembach: Building 213: DSN 541-1450 or 1451/Civilian 0611-143-541-1450 or 1451

Hours of Operation: 
Monday-Wednesday, & Friday 0800-1630hrs

Thursday 0800-1200hrs (Closed for Training 1200-1630hrs)
***Closed Training & Federal Holidays***

Out-processing via email: usarmy.rheinland-pfalz.id-europe.mbx.garrison-education-ctrs@army.mil

Army Continuing Education System

mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-education-ctrs@mail.mil


WE ARE THE ARMY’S HOME 

As of: 1 May 2025
POC: Aaron Guishard
DSN: 528-2403
aaron.a.guishard.civ@army.mil

Central Issue Facility
Out-processing Briefing

Mr. Aaron Guishard
CIF KMC – Property Book Officer 

USAG Rheinland-Pfalz
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• MPD In-/Out-processing office schedules all out-processing appointments for PCS and ETS 
Active Army Service Members. Missed appointments need to be rescheduled thru In-/Out-
Processing.

 Kaiserslautern: Kleber Kaserne, Bldg 3245 Rm 207 
 Baumholder: Smith Barracks, Bldg 8660 Rm 211

• CIF In-/Out-processing point of contact information is:
 Kaiserslautern DSN: 528-2403
 Baumholder DSN: 531-7024/7022/7033

• Service Members may turn-in OCIE without clearing papers, if they have their orders and a 
memorandum of record signed by their Unit Commander authorizing turn-in of OCIE ahead of 
clearing paper issue, to accommodate time constraints. 

• Service Members who receive their installation clearing papers at a later date may return to CIF 
to have their clearing papers stamped. 

• If a Service Member is about to leave but has not been cleared by CIF in ISM, CPF should 
contact CIF (528-2403) for clarification.

• All other questions and/or comments may be addressed during CIF’s walk-in hours.

Central Issue Facility
Permanent Change of Station (PCS) & Expiration of Term of Service (ETS)
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Central Issue Facility
Permanent Change of Station (PCS) & Expiration of Term of Service (ETS)
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Central Issue Facility
Permanent Change of Station (PCS) & Expiration of Term of Service (ETS)
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Central Issue Facility
Permanent Change of Station (PCS) & Expiration of Term of Service (ETS)



WE ARE THE ARMY’S HOME

18

Central Issue Facility
Permanent Change of Station (PCS) & Expiration of Term of Service (ETS)
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Central Issue Facility
Kaiserslautern Location
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Central Issue Facility
Baumholder Location
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Central Issue Facility
Contact Information
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Central Processing 
Facility
Out-processing Briefing

Mr. Aaron Guishard
CIF KMC – Property Book Officer 

USAG Rheinland-Pfalz

As of: 2MAY25
POC: Nichole Isom
DSN:  314-541-1010, 
nichole.d.isom.civ@army.mil



WE ARE THE ARMY’S HOME

23

Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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Central Processing Facility
Abandoned Vehicle 

In-/Out-Processing Office
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Central Processing Facility
In-/Out-Processing Office
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As of: 22JAN24 
POC: Lynn Rice, SLO, 
DSN: 314-541-9061, 
lynn.s.rice.naf@army.mil

Child and Youth 
Services
Out-processing Briefing

Ms. Lynn Rice
School Liaison Officer
USAG Rheinland-Pfalz
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Child and Youth Services
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Child and Youth Services
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Child and Youth Services
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Child and Youth Services
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As of: 22JAN24 
POC: Jesse Bond, U.S. Customs 
DSN: 314-523-4901
Jesse.l.bond.civ@army.mil

U.S Customs
Out-processing Briefing

Mr. Jesse Bond
Customs Inspector

USAG Rheinland-Pfalz
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U.S. Customs
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U.S. Customs
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As of: 26JAN25 
POC: SFC Fang Chen, NCOIC

Dental Health
Activity Briefing
Out-processing Briefing

SFC Fang Chen
Dental Health Activity
USAG Rheinland-Pfalz
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Dental Health Activity Rheinland-Pfalz
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Dental Health Activity Rheinland-Pfalz
Vision and Mission
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Dental Health Activity Rheinland-Pfalz
Clinic Locations
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Dental Health Activity Rheinland-Pfalz
Clinic Locations
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Dental Health Activity Rheinland-Pfalz
Clinical Service Provided
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Dental Health Activity Rheinland-Pfalz
Clinical Service Provided
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Dental Health Activity Rheinland-Pfalz
Family Member Dental Treatment
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Dental Health Activity Rheinland-Pfalz
Clinical Classifications
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Dental Health Activity Rheinland-Pfalz
Clinical Information
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Dental Health Activity Rheinland-Pfalz
Clinical Information



WE ARE THE ARMY’S HOME

51

Dental Health Activity Rheinland-Pfalz
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As of: 01MAY25
POC: Amy Burroughs, 266th FIN,
DSN: 314-523-3782
amy.e.burroughs.civ@army.mil

Finance
Out-processing Briefing

Military Pay Technician
USAG Rheinland-Pfalz
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Finance
Finance Customer Support Team
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Finance
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Finance
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Finance
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Finance
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Finance
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Finance
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Finance
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As of: 01MAY25
POC: Kim Danjou, KMC Housing
DSN: 314-489-8166
kimberly.janjou@us.af.mil

KMC Housing Office
Out-processing Briefing

Mr. Eric Juszyk, Assistance Lead
86th Civil Engineer Squadron

U.S. Air Force - Europe
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KMC Housing Office
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KMC Housing Office
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Housing
Economy & Military Family Housing (MFH)
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KMC Housing Office
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KMC Housing Office
Economy & Military Family Housing (MFH)
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KMC Housing Office
TLA Claims
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KMC Housing Office
Economy & Military Family Housing (MFH)
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KMC Housing Office
USAFE Form 333a – Premise Condition / Inventory
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KMC Housing Office
USAFE Form 333a – Premise Condition / Inventory
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KMC Housing Office
Economy & Military Family Housing (MFH)
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KMC Housing Office
Economy & Military Family Housing (MFH)
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KMC Housing Office
Questions?



WE ARE THE ARMY’S HOME 

As of: 07 APR24
POC: SFC Draper, Terry, KL-AHC
DSN: 314-590-2605
Terry.l.draper.mil@army.mil

Health Clinic
Out-processing Briefing

SFC Draper, Terry
Kleber AHC NCOIC

USAG Rheinland-Pfalz
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Health Clinic
Medical Clearance Requirements



WE ARE THE ARMY’S HOME

76

Health Clinic
Medical Clearance Requirements
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Health Clinic
Medical Clearance Requirements



WE ARE THE ARMY’S HOME

78

Health Clinic
Medical Physical Exams
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Health Clinic
Medical – PHA / PDHA / PDHRA
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Health Clinic
Medical – PHA / PDHA / PDHRA
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Health Clinic
Medical – Tricare
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As of: 18DEC25
POC: Scott C. Hamilton, Postal
DSN: 314-541-1006
scott.c.hamilton4.civ@army.mil

Postal & Mail Services
Out-processing Briefing

Mr. Scott C. Hamilton
USAG R-P Superintendent

USAG Rheinland-Pfalz



WE ARE THE ARMY’S HOME

83

Postal and Mail Services
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Postal and Mail Services
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Postal and Mail Services
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As of: 21DEC23
POC: Marcel Barth, 405th ASB
DSN: 314-528-2426
Marcel.barth.ln@army.mil

Transportation
Out-processing Briefing

Mr. Marcel Barth
Lead Transportation Assistant

USAG Rheinland-Pfalz
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Transportation



WE ARE THE ARMY’S HOME

88

Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
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Transportation
SATO- Travel
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Transportation
SATO- Travel
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As of: 21DEC24
POC: Ms. Aneice McShan, 
DSN: 314-541-9122
Aneicce.c.mcshan.naf@army.mil

Value Added Tax (VAT) 
& Utility Tax Avoidance 
Program (UTAP)
Out-processing Briefing

Ms. Aneicce McShan
Supervisory Customer Service Technician

USAG Rheinland-Pfalz
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Value Added Tax (VAT) & 
Utility Tax Avoidance Program (UTAP)
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Value Added Tax (VAT) & 
Utility Tax Avoidance Program (UTAP)



WE ARE THE ARMY’S HOME

105

Value Added Tax (VAT) & 
Utility Tax Avoidance Program (UTAP)
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Value Added Tax (VAT) & 
Utility Tax Avoidance Program (UTAP)
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Value Added Tax (VAT) & 
Utility Tax Avoidance Program (UTAP)
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As of: 01MAY25
POC: 569th US Forces Police Squadron
DSN: 489-7542
569USFPS.S5BV.VehicleRegistration@us.af.mil

Kapaun Vehicle 
Registration
Out-processing Briefing

569th US Forces Police Squadron
USAG Rheinland-Pfalz
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Vehicle Registration

Building 2806, 6th Avenue, 67661 
Kaiserslautern, Germany

Kapaun Vehicle Registration is 
the largest vehicle registration 
office in Europe and services all 
branches of Military to include 
the DoD, SOFA, and NATO.



WE ARE THE ARMY’S HOME

110

Vehicle Registration

Hours of Operation 
Main Station
• Monday – Friday 

• Walk-Ins from 0700-1500 (Line Cut at 1430)

• Open for lunch

• CLOSED ON ALL HOLIDAYS, WING DOWN DAYS AND THE 
LAST DUTY DAY OF THE MONTH

• Open for ALL TRANSACTIONS

**** You do not need to queue-in to de-register your vehicle****
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Vehicle Registration

Hours of Operation 
Main Station
• Monday – Thursday

0700-1500

• Friday
0700-1400

• Open for all de-registrations and DOD IS transfers
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Vehicle Registration

Clearing Vehicle Registration
In order to clear with us you MUST do one of the following

SHIP SELL JUNK
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Vehicle Registration

Required for ALL Transactions

• Orders/Proof of Logistical (First / only  Vehicle)
• ID Card
• USAREUR License
• SOFA Card/Passport
• Proof of Employment (unit assigned to)
• MSF Card (BRC1 only good for 1 yr BRC2 good for 5 yrs)
• Primary Sponsor must be present for initial registration (Yes every 

time you register a different vehicle in the USAREUR system)
• Spouse must be present (or have a POA) to be added to the 

registration as a joint owner
• Policy holder on the insurance must be on the registration
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Vehicle Registration
Shipping

Required Documents
• Valid DoD ID 

•  SOFA Card (only applies to contractors) 

•  Passport (applies to NATO members)

•  Shipping documents

•  Registration 

•  Plates (if applicable) 

•  Credit card, Debit card, money order, or check (if 
applicable)

•  If you shipped your vehicle and you’re requesting 
shipping plates (QQ plates/shipping plates for the next 
duty location) the following will apply:

• If you have less than 90 days left on your registration 
you will have to pay $45 dollars 

•  Your USAREUR-AF License must be active and valid 
to receive the transit plates
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Vehicle Registration
Selling

Required Documents
• Valid DoD ID 

• SOFA Card (only applies to contractors) 

• Passport (applies to NATO members) 

• Bill of sale (if there is a joint owner/co-owner ensure they 
sign the bill of sale OR they are present OR have a POA 
from them)

• AE Form 550-175B (PERMIT TO TRANSFER) with US 
and German stamp 

• Lien release (local national/dealership) or Permission to 
sell (dealership only) if applicable 

• Registration 

• Plates (if applicable)

Note:  You CANNOT sell your vehicle on temporary plates 

• Must be either NON-OP or have permanent plates 
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Vehicle Registration
JUNKING (not with MWR) 

Required Documents
• Valid DoD ID 

• SOFA Card (only applies to contractors) 

• Passport (applies to NATO members) 

• Bill of sale or Verwertungsnachweis (If there is a joint 
owner/co-owner ensure they sign the bill of sale OR they 
are present OR have a POA from them) 

• U.S. and German Customs AE Form 550-175B OR a 
German customs stamp on Verwertungsnachweis and 
Memorandum from US Customs office. 

• Lien release (if applicable) 

• Registration 

• Plates (if applicable)

Note: You CANNOT junk your vehicle on temporary plates

• Must be either NON-OP or have permanent plates 
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Vehicle Registration
Driving to Your Next Duty Station

CAN ONLY BE DONE 7 DAYS PRIOR TO DEPARTURE
Required Documents

• Valid DoD ID • USAREUR-AF License 

• MSF card (if applicable) 

• SOFA Card (only applies to contractors) 

• Passport (applies to NATO members) 

• Orders (for next duty location) 

• Registration 

• Plates

• Credit card, Debit card, money order, or check (if 
applicable)

Note:  You CANNOT receive shipping plates for a vehicle 
that is in nonoperational status or if the vehicle has an 
expired registration! You must have at least 1 day remaining 
on the registration.
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Vehicle Registration

PLEASE NOTE

YOU CAN NOT GIVE A POWER 
OF ATTORNEY TO SOMEONE TO 
DEREGISTER YOUR VEHICLE IF 
THEY ARE NOT ON THE 
REGISTRATION

YOU WILL NOT BE OUT-
PROCESSED WITH US UNTIL 
ALL VEHICLES ARE OUT OF 
YOUR NAME
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Vehicle Registration

Transaction Flow Chart

• Only take 3 clicks to find 

exactly what documents you 

need for any transaction

• Can also be found on our 

website
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Vehicle Registration
Don’t Wait Until the Last Minute to do Things

• You have 75 days prior to your 
registration expiring to renew it

• EXPIRED IS EXPIRED, NO IF 
ANDS OR BUTS

• There are NO EXTENSIONS / 
GRACE PERIODS for 
permanent or temporary plates
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Vehicle Registration
Stay up to Date

Like us on Facebook 
Facebook.com/KapaunRMV

Email Us:
 569USFPS.S5BV.VehicleRegistration@us.af.mil
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Vehicle Registration

Questions?
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As of: 21DEC23
POC: Cristina Dian, Vet Med, Ctr-EUR, 
DSN: 314-590-1930
Cristina.n.diaz.naf@health.mil

Veterinary Services
Out-processing Briefing

Ms. Cristina Diaz
Operations Assistant

USAG Rheinland-Pfalz
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Veterinary Services
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Veterinary Services
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Veterinary Services
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Veterinary Services
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Veterinary Services
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Veterinary Services
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As of: 16MAY25
POC: Sergej Michaud
DSN: 314-541-1028
sergej.michaud.civ@army.mil

Voting Assistance 
Office
Out-processing Briefing

Mr. Sergej Michaud
Manager, Central Processing Facility (CPF) 

USAG Rheinland-Pfalz
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Voting Assistance Office
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