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USAG Rheinland-Pfalz Command and Staff
USAG RP ICE: SEP25

ICE Trends

Service Provider Ratings are not considered statistically relevant (meaningful) until at least 25 responses have been entered; however, review of customer comments 

could be valuable in identifying issues or trends in Service delivery and taking action to improve.

Satisfaction Rate                           95%        0% Increase from AUG 25                                               

Cards Submitted                           878    22% (190) Decrease from AUG 25 

Response Requested                   70 (8%)   57%  (40) Increase from AUG 25

SUMMARY

# % # % # % # %

USAG-RP 878 95% 686 78% 183 21% 2 0% 7 1%

CMD Group 1 1%

CMD Admin 2 N/R

DES 17 38% 10 6% 1 14%

DHR 112 92% 3 2% 2 29%

DFMWR 152 87% 8 4% 1 50%

DPTMS 2 100% 1 50% 1 14%

DPW 585 99% 160 87%

RSO 4 100% 1 1%

GSO 2 100% 2 29%

Kaiserslautern Legal Services Center (Building 

3210, Kleber Kaserne, Kaiserslautern, Germany)
1 100% 1 14%

Passports/SOFA Cards/Ration Cards - DHR (Smith 

Barracks, Bldg 8660)
1 100%
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