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e-CRBA STEP BY STEP 

INSTRUCTIONS 

Consular Report of Birth Abroad
e-CRBA
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Agendae-CRBA Process for Military

Receive  e-CRBA Information from your Military 
Passport Agent

Fill Out Application Online, Pay Fee and UPLOAD 
DOCUMENTS.  If documents are not uploaded, your 
application will be delayed

Customer Must Add Passport Acceptance Agent Email 
Address.  If the correct e-maiL is not added properly 
your application will be delayed

Consulate Receives Case, Checks and Sends PDF to 
Passport Acceptance Agent (5 business days)

PPT Acceptance Agent schedules appointment to do 
the Oath, Collect Original Documents and process 
passport application. 
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MyTravelGov Landing Page
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Creating a MyTravelGov Account
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Creating a MyTravelGov Account
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Creating a MyTravelGov Account
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MyTravelGov Account One-Time Set Up
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MyTravelGov Account One-Time Set Up
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eCRBA My Applications
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CRBA Eligibility Information
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Online Application Eligibility Information
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CRBA Application General Information
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Acknowledgment Page
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Roadmap Navigation - Begin Child Section
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Child Section
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Child – Uploading Documentary Evidence of Birth
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Child - Upload Documentary Evidence of Birth
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Child – Name Match Verification Question



19

Child – Summary
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Roadmap Navigation – Begin Parents Section
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Parent – Parent 1 Information
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Parent – Parent 1 Previous Legal Name
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Parent - Citizenship
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Parent – U.S. Non-Citizen National Question
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Parent – Parent 2 Info (filled out)
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Parent – Summary
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Marriage – Status



28

Marriage – Status 
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Marriage – Other Marriages
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Marriage – Other Marriages
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Marriage - Summary
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Residence and Presence – Specify 
Owner of Address
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Residence and Presence – Presence: Service Abroad

2

3

1
Location Tabs2
Required 
Timeframe Fields
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Legend
Add Presence Button
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Residence and Presence – Summary Page
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Contact Information – Parent 1 Information

IMPORTANT NOTICE
Military Processing e-CRBA

On the Primary E-mail please write the email of your Military 
Passport Processing Facility 
usarmy.rheinland-pfalz.id-europe.mbx.usag-r-p-passport@mail.mil  
(Kleber Passport Office)
usarmy.baumholder.id-europe.mbx.passport-and-id-ffice@mail.mil  

(Baumholder Passport Office)
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Pay and Submit CRBA Application
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CRBA Application Has Been Submitted

IMPORTANT NOTICE
Military Processing e-CRBA

After you complete your e-CRBA Application 
Online your Military Passport Processing 
Facility will contact you within 5 business 
days to schedule an appointment  
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Employee Application – PUR Screen
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AgendaWhat if I need a passport? 

Your newborn will need a passport.
Please follow the instructions on the Passport Application Process on this 

website 
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AgendaQUESTIONS

E-MAIL YOUR MILITARY PASSPORT AGENT AT:

usarmy.rheinland-pfalz.id-europe.mbx.usag-r-p-passport@mail.mil (Kleber Passport Office)
usarmy.baumholder.id-europe.mbx.passport-and-id-office@mail.mil (Baumholder Passport 
Office)
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