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USAG Rheinland-Pfalz ICE: JUN25

ICE Trends

Service Provider Ratings are not considered statistically relevant (meaningful) until at least 25 responses have been entered; however, review of customer comments 

could be valuable in identifying issues or trends in Service delivery and taking action to improve.

Satisfaction Rate                           94%        1% Increase from MAY 25                                               

Cards Submitted                           736         1% (7) Increase from MAY 25 

Response Requested                   27 (4%)   15%  (4) Decrease from MAY 25

SUMMARY

# % # % # % # %

USAG-RP 736 94% 688 93% 32 4% 5 1% 11 1%

CMD Group 1

CMD Admin 4 0%

DES 22 68% 6

DHR 98 95% 1

DFMWR 124 83% 5 4 1

DPTMS 2 100%

DPW 475 98% 21

PAO 1 100% 1

GSO 1 0% 1

IMO / S6 6 100% 6

Passports/SOFA Cards/Ration Cards - DHR (Smith 

Barracks, Bldg 8660)
1 100%

US Customs (Baumholder Office), Customer 

Service Office (Bldg 8747, Rm 7104, Health Clinic 

Kaserne, Baumholder)

1 100%

US Customs (Kleber Office), Customer Service 

Office (Kleber Kaserne, Bldg. 3245)
1 100% 1
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Follow-up Status with Response Requested

Completed Pending

LTE 3 days GT 3 days LTE 3 days GT 3 days
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