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USAG Rheinland-Pfalz CLIF 1QFY24 
Purpose

Purpose: This Community Information Leaders Forum serves as 
a structured quarterly meeting for Garrison, Mission Unit and 
Service Partners, and our organizations’ senior leaders to share 
short and midterm plans, exchange information, while fostering 
local networking and cross-communication. 

This forum provides a two-way communications opportunity to 
offer insights on specific concerns and issues, while allowing the 
USAG Rheinland-Pfalz Command Team to share priorities, 
updates, and their thoughts on hot-topic items. 
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14NOV23 Schedule of Speakers (16)

Speaker Directorate/Support Partner Seating

XO Welcome and Introductions -
CDR & CSM USAG RP GC & CSM Opening Remarks -
Mr. Chris Maestas Public Affairs Office (PAO) L
Ms. Petra Lessoing German American Community Office (GACO) R
Mr. Charles Azotea Plans, Analysis, & Integration Office (PAIO) R
Mr. Truett Sanchez Directorate of Public Works (DPW) L
Ms. Rhonda Hunter Directorate of Family, Morale, Welfare and Recreation (DFMWR) R
Mr. Henry Kaaihue Directorate of Plans, Training, Mobilization, and Security (DPTMS) L
Mr. Mike Beando Directorate of Human Resources (DHR) R
Dr. Andrew Rynberg Department of Defense Education Activity (DoDEA) L
Mr. Scott Huckins Defense Commissary Agency (DeCA) R
XO 10 Minute Break -
LTC Castillo Directorate of Emergency Services (DES) R
Chaplain (LTC) Silva Religious Services Office (RSO) L
Mr. Ty Jacobson Community Bank R
Mr Shane Ledsma Service Credit Union L
Mr. Richard Cruikshank Installation Safety Office (ISO) R
Ms Sansing Armed Services Blood Program L
Open Group Forum Open Forum Questions & Answers -
CDR & CSM USAG RP GC & CSM Closing Comments -
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USAG Rheinland-Pfalz CLIF 
Garrison Commander and Command Sergeant Major’s Opening Remarks
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PAO Command Information
Where to look for garrison information and updates!

Want to receive a weekly email with garrison updates specific to BMC and or KMC?
Send us an email to request! 

USARMY Rheinland-Pfalz ID-Europe Mailbox GARRISON PUBLIC AFFAIRS @ usarmy.rheinland-pfalz.id-
europe.mbx.garrison-public-affairs@army.mil

USAG Rheinland-Pfalz CLIF 
Public Affairs Office (PAO) 

mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-public-affairs@army.mil
mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-public-affairs@army.mil
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German American Community Office (GACO)

• The GACO is jointly operated by the US Air Force, the US Army, and the City of 
Kaiserslautern, under the patronage of the KMC commander and Kaiserslautern‘s 
Lady Mayor. It is located in the center of Kaiserslautern across from the Rathaus 
(city hall – look for the helicopter fish in front)

• The office is a drop-in point for everyone with questions or concerns regarding 
German-American daily live matters (e.g. recycling, pet keeping, traffic rules, 
offenses, problems with German institutions such as energy companies).

• Our service is free of charge
• Mission: To promote the integration of U.S. military members, civilian DoD 

employees, and their families into the local community as well as to provide a 
platform for Germans inquiring about U.S. presence in the area.

• GACO also provides leisure tips, tourist info

How to contact us:
Phone: 0631-3633010               
Email: info@gaco-kl.de
Facebook: facebook.com/GACOKaiserslautern
Office hours: Mon, Tue, Wed: 0800 – 1300; Thu 1400 -1800
Appointment is needed

mailto:info@gaco-kl.de
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Plans, Analysis & Integration Office (PAIO)Home :: USAG Rheinland-Pfalz (army.mil)

Home :: USAG Rheinland-Pfalz (army.mil)

1.

2.

3.

https://home.army.mil/rheinland-pfalz/
https://home.army.mil/rheinland-pfalz/
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Plans, Analysis & Integration Office (PAIO)

got ICE?

Did you Know: There’s a simple and fast way to 
provide feedback? 
 Visit ICE at https://ice.disa.mil/index.cfm 

We look forward to hearing from you!

 Encourages communication by comparing best 
practices to increase performance results, which 
saves money. 

• Gives leadership timely data on service 
quality.

• Allows customers ability to provide quick 
and easy feedback.

• Designed to improve customer service.

Interactive Customer Evaluation (ICE)  

 Help us by providing contact 
information to allow us to follow-up 
with you about your ICE comment.
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Directorate of Public Works (DPW)

Mission: The Directorate of Public Works’ mission is to provide safe, clean, comfortable and 
functional facilities in an environment to meet the needs of Soldiers, civilians and family members 
within U.S. Army Garrison Rheinland-Pfalz.

Mr. Truett D. Sanchez, PE, CEM, Director
DSN: 541-4000 CIV: 0611-143-541-4000 

• Army Maintenance Application (ArMA) is a 
new system that allows all occupants to 
electronically submit and track DMOs to the 
DPW work reception desk. 

• The app can be launched on a computer or 
smart phone through a publicly available 
website.

• ArMA Resident Access Site:   
https://www.armymaintenance.com

Army Maintenance Application (ArMA) App

https://www.armymaintenance.com/
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USAG Rheinland-Pfalz CLIF 
Directorate of Public Works (DPW)

New Playground Examples
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USAG Rheinland-Pfalz CLIF 
Directorate of Public Works (DPW)

New Multipurpose Courts Examples
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USAG Rheinland-Pfalz CLIF 

New Playgrounds (7)

         New Courts (4)

         New Gazebos (7+)

Directorate of Public Works (DPW) – Smith Barracks
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USAG Rheinland-Pfalz CLIF 

New Playgrounds (5)

         New Courts (TBD)

         New Dog Parks (2)

Directorate of Public Works (DPW) – Wetzel

Wetzel School
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USAG Rheinland-Pfalz CLIF 
Directorate of Public Works (DPW)

Facility Manager (FACMAN) Course

Dates:   14 FEB 24 / 8 MAY 24
     14 AUG 24  
Time:    0900 – 1630 
Class conducted virtually via MS Teams 

Recommended Participants:  Building Managers, Barrack Managers, and Leaders 
who want to gain a greater understanding of DPW facility management support

 > For the MS Teams link <   Email:  George.B.Brown10.civ@army.mil
DPW FACMAN POC: Dr George Brown DSN 541-4000

mailto:George.B.Brown10.civ@army.mil


15 CUIRhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

Rhonda D. Hunter
Deputy Director, Family and Morale, Welfare 

and Recreation
DSN: 541-9116

Rhonda.d.hunter6.naf@army.mil 

USAG Rheinland-Pfalz CLIF 

mailto:Rhonda.d.hunter6.naf@army.mil
mailto:Rhonda.d.hunter6.naf@army.mil
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Sports, Fitness and Aquatics
Physical Fitness Centers (PFCs) and Aquatics

K
M

C

Facility / Location Manned Hours 24/7 Access
Landstuhl PFC Mon-Fri: 0530-2000 Available

Miesau PFC Tue-Fri: 0600-0900 (+Unit Reservations) Unavailable
ROB PFC Mon-Fri: 0530-2000, Sat & Sun: 0900-1600 Available
ROB Functional Fitness 
Training Center

Mon-Fri: 0600-0830 (+Unit Reservations) Unavailable

Kleber PFC Mon-Fri: 0530-2000, Sat & Sun: 0900-1600 Coming Soon

Sembach PFC Mon-Fri: 0530-2000, Sat & Sun: 0900-1600 Available

B
M

C

Mountaineer PFC Mon-Fri: 0530-2000 Available
Hall of Champions PFC Mon-Fri: 0530-2000, Sat & Sun: 0900-1600 Unavailable
Aquatics Center Visit baumholder.armymwr.com for current hours.

Can be reserved for water survival training

Athletic Events, Community Runs, Program Closures, and Updates
• CCTV install and final preparations underway to implement 24/7 Access at Kleber PFC.

Rhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

USAG Rheinland-Pfalz CLIF 

Presenter Notes
Presentation Notes
Need TP for FIP

mailto:Rhonda.d.hunter6.naf@army.mil
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• Topics of Interest
‒ 16 Nov: Virtual Training – Soldier and 

Family Readiness, MS Teams
‒ 7 Dec: Story Time with Santa, Landstuhl 

Library

• Looking Forward
‒ November: National Veterans and Military 

Families Month

• Commander’s Corner
‒ Weekly Common Military Trainings (CMT) – 

Milestones: Pre/Post Deployment, 
Marriage/Divorce, Disabling Sickness or 
Condition 

Rhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

USAG Rheinland-Pfalz CLIF 
Army Community Service

Presenter Notes
Presentation Notes
Need TP for FIP

mailto:Rhonda.d.hunter6.naf@army.mil
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• CYS Winter Sports Registration Begin, 1 Nov –  30 Nov: Sports offered include basketball, wrestling,  and 
cheerleading. Winter Sports Begin, 8 Jan – 15 Mar

• 16 Nov: Indianapolis Colts Youth Cheer Clinic, 1700, Hall of Champions (register @ PCS, 15 Nov) 

  Live Performance Indianapolis Cheerleader, 1800, Hall of Champions  

• 17 Nov: NAF Warehouse Sale, ROB Special Events Center, KL

• 17 Nov: Caliente Comedy Show, Kazabra Club

• 17-18 Nov: 421st MMB Turkey Bowl (Minick Field)

• 17-19 Nov: Best Christmas Pageant Ever Production, KCAC on Daenner

• 22 Nov: Thanksgiving Special: Trivia, Kazabra Club, KL

• 23 Nov: Thanksgiving Day Meals: Armstrong's Club and Sembach CAC

• 25 Nov: Late Night Basketball (Hall of Champions)

• 1-3, 8-10 Dec: Sound of Music Production, KMC OnStage

• 2 & 3 Dec: Dueling Pianos (Howl at the Moon), Kazabra Club (2 Dec), Rheinlander (3 Dec) 

• 6 Dec: Holiday Tree Lighting, Baumholder @ Rheinlander

• 15 Dec:  CYS and MWR Program Closure Date

Please check our website and facility signage for Holiday Operating Hours

For more information visit: kaiserslautern.armymwr.com or baumholder.armymwr.com
ACS Class Calendars are in the back-up slides for additional information and sharing!

Rhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

USAG Rheinland-Pfalz CLIF 
Directorate of Family and Morale, Welfare, and Recreation (DFMWR)

mailto:Rhonda.d.hunter6.naf@army.mil
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Highlighted MWR Programs

Rhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

mailto:Rhonda.d.hunter6.naf@army.mil
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Highlighted MWR Programs

Rhonda D. Hunter, Director, Family & MWR,  Rhonda.d.hunter6.naf@army.mil 

mailto:Rhonda.d.hunter6.naf@army.mil
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Worldwide Caution AlertForeign Travel

Mass GatheringsGermany Ongoing Protests

• Due to increased tensions in various locations 
around the world, the potential for terrorist attacks, 
demonstrations or violent actions against U.S. 
citizens and interests, the Department of State 
advises U.S. citizens overseas to exercise 
increased caution.  

• Please watch and listen to local news and radio 
stations for potential threats in Germany and other 
countries.

• Please review the DoS website before traveling to 
foreign countries.

• Please avoid and stay away; don't become a target 
of opportunity.

• If you find yourself in a protest//demonstration area, 
please avoid clashes, confrontations and get away 
immediately.  

• Please review the DoS website before traveling to 
foreign countries (travel advisories).

• Please register and record travel into the Smart 
Traveler Enroll Program (STEP).

• DoD-sponsored travelers must meet the Foreign 
Clearance Guide (FCG) requirements prior to 
traveling.

• Employ Individual Protective Measures and don’t 
discuss military operations with strangers.

• Be aware of your surroundings (Stay Alert).
• Employ Individual Protective Measures and remain 

Vigilant.
• Be aware of unusual behavior, unattended objects, 

and unexplained odors.
• Establish an exit plan. 
• Report suspicious activities, items and personnel to 

local authorities.

USAG Rheinland-Pfalz CLIF 
Directorate of Plans, Training, Mobilization, and Security (DPTMS)



USAG-RP Inclement Weather Guide
PLEASE NOTE

 Road conditions reflect on post circumstances only, however, they 
can be an indicator of existing road conditions outside the 
installation.

 In Baumholder, the garrison commander, in coordination with the 
garrison manager, determine work delays, early dismissals and 
closures.

 In the Kaiserslautern Military Community, Army and Air Force 
commanders in coordination with DODEA make coordinated school 
closure decisions. Late reporting and/or closure decisions are made 
as early as possible.

SCHOOLS
 All DODEA schools will take the same action (early closure, late 

reporting, or cancellation).

 Early release, late reporting and/or closure decisions are made as 
early as possible.

 School buses often have difficulty transiting some areas and low 
temperature may be dangerous to children waiting at bus stops. 
Please plan accordingly to allow for adequate time to complete 
notifications and ensure school bus accommodations are made.

USAG-RP
Facebook

BMC
Facebook

IMCOM-E
Roads

Listen to 
AFN

KMC Traffic 
by AFN

CAC card holders can sign up for the ALERT! Mass 
Warning Notification System by visiting the garrison 
website at https://home.army.mil/rheinland-pfalz/ and 
clicking on the red banner at the top of the page.
Family members can also be added to the ALERT! 
via the card holder’s profile.

**The garrison does not determine closures for mission units and tenant partners.**

Road conditions at amber, red and/or black may 
result in operational delays, early releases and/or 
closures.

https://home.army.mil/rheinland-pfalz/


Holiday Season Hours for 
U.S. Army Garrison Postal Facilities
13 Nov – 23 Dec & 2 – 6 Jan 2024

FACILITY FINANCE WINDOW   PARCEL PICK-UP

Baumholder Post Office
Mon - Sat 1000 – 1500

(Wed til 1600)
Mon – Fri 1100 – 1730

Sat. 1000 – 1500

Kleber Post Office Mon - Sat 
 1000-1500

Mon – Fri 1100 – 1730
Sat 1000-1500

Germersheim
Post Office

Tues & Thurs
 1000 – 1500 Mon – Fri 1000 – 1700

Landstuhl / Sembach 
Post Office

Mon - Sat 
 1000 – 1500

Mon – Fri 1100 – 1730
Sat 1000 - 1500

Rhine Ordnance Barracks 
Post Office

Mon -  Sat 
 1000 – 1500

Mon – Fri 1100 – 1730
Sat 1000 – 1500

Holiday Hours in Effect - 13 Nov 23 thru 6 Jan 24 
(Extended Hours for Finance Window Services ends 16 Dec 2023)

USAG Rheinland-Pfalz CLIF 
Directorate of Human Resources (DHR)



Enjoy the Holiday Season
By Mailing Early

2023 Holiday Mailing Deadlines (Europe to CONUS) 

MAIL CLASS DEADLINE DATE REMARKS

Space Available Mail 22 Nov 23 ALL

Priority Parcels 9 Dec 23 ALL

First-Class Mail 9 Dec 23 (letters/cards and priority 
mail)

Express Mail 15 Dec 23 ALL

Holiday Hours in Effect - 13 Nov 23 thru 6 Jan 24 
(Extended Hours for Finance Window Services ends 16 Dec 2023)

USAG Rheinland-Pfalz CLIF 
Directorate of Human Resources (DHR)



DoDEA EUROPE EAST DISTRICT

KMC Schools SY 2023/2024

SCHOOL YEAR 2023-2024 DoDEA School Calendar
Baumholder Military Community 

 Thursday, November 23        Thanksgiving – Federal Holiday 

 Friday, November 24        Thanksgiving Recess Day – No school 

 Wednesday, November 29     Accelerated Withdrawal Date with PCS 

 Monday, December 18         Winter Recess Begins 

 Monday, December 25            Christmas – Federal Holiday  

      2024

 Monday, January 1         New Years Federal Holiday

 Tuesday, January 2         CCR PD Training Day No School for Students 

 Wednesday, January 3         First Day of School 2024

 Thursday, January 11         End of Second Quarter and First Semester

 Friday, January 12          Teacher Record Keeping Day No School for Students

 Monday January 15                   Martin Luther King Jr Day – Federal Holiday  

    



DoDEA EUROPE EAST DISTRICT

KMC Schools SY 2023/2024

SCHOOL YEAR 2023-2024 DoDEA School Calendar
Baumholder Military Community 

      DoDEA Winter Sports 
    

        Basketball 

         December 1-2 Baumholder @ Ansbach

         December 8-9 Baumholder @ AFNORTH 

         January 12-13                 Alconbury @ Baumholder 

         Wrestling 
         December  2                    @ Ramstein / Baumholder, Lakenheath, Brussels, SHAPE

         December 9 @ Kaiserslautern / Baumholder, Wiesbaden, Alconbury 

          January 13                      @ Lakenheath / Baumholder, AFNORTH, Brussels, Alconbury 
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Commissary CLICK2GO is 
one tap away for savings 
and convenient online 
shopping. Download the 
mobile app!

Schedule free curbside 
pickup from your desktop or 
mobile devices while 
shopping online.

Take advantage of this 
service to save time.

USAG Rheinland-Pfalz CLIF 
Defense Commissary Agency
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The Defense Commissary Agency 
(DeCA) is always looking for new 
members to join our team. 

To search open positions in your area, 
please go to:

WWW.USAJOBS.GOV – Search, input 
“commissary” into the Keywords box 
and input your location into the search 
box.

Positions vary from initial entry 
positions through managerial positions.

Interested military spouses can send 
inquiries directly to: 
Militaryspouse.employment@deca.mil. 

USAG Rheinland-Pfalz CLIF 
Defense Commissary Agency

mailto:Militaryspouse.employment@deca.mil
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USAG Rheinland-Pfalz CLIF 
Break

10-Minute Break
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Larceny of GOV/PVT  
4th QTR FY23: 46 Total (9 On, 37 Off)
4th QTR FY22: 38 Total (10 On, 28 Off) 

 DUI / DWI

4th QTR FY23   4th QTR FY22            
BAC level   BAC Level
.05 -.079: 8 Total  .05 -.079: 11 Total
.08 -.10:   4 Total .08 -.10:    17 Total
> .10:       8 Total  > .10:       16 Total 

Traffic Accidents
4th QTR FY23: 217 Total (75 On, 142 Off)
4th QTR FY22: 225 Total (90 On, 135 Off)

19%
From last 
year

1%
From last 
year

75%
From last 
year

 Crime Analysis: USAG RP has seen 
an increase in crimes of opportunity 
occurring off the installations. 
Thieves tend to look for “easy 
targets.”

Legend
     Larceny
     DUI / DWI

BMC

KMC
 Crime Analysis: 
     Failure to judge proper distance: 43
     Improper backing: 37
     Inattentive driving: 33

 Crime Analysis: Polizei has adjusted the number of 
checkpoints conducted during 4th QTR FY23, due to 
other competing operations. 

= 10 or >

= 1

On / Off Post: 1 / 19 On / Off Post: 4 / 40

4

79

16

11

70

19

5

68

11

0 10 20 30 40 50 60 70 80 90

DUI/DWI

TRAFFIC ACCIDENTS

LARCENY OF GOV/PVT

Crime Stats 4th QTR 2023

SEP AUG JUL

4th QTR FY23 Crime Trends/Stats
Law Enforcement Desk DSN 

KMC: 314-489-7070/6060
BMC: 314-531-2677 

USAG Rheinland-Pfalz CLIF 
Directorate of Emergency Services (DES)

Law Enforcement Desk Contact #s
KMC:

DSN:314-489-7070/6060; Cell: 0631 5366060
BMC:

DSN: 314-531-2677; Cell: 0611 1435312785
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1. Vehicle Identified 

2. Abandon Vehicle Tag

3. FMWR Tows Vehicle to Impound Lots (> 72 hrs.)

4. Official Notification (120 Days)

5. Disposition Board

6. Customs

7. De-Registered

8. FMWR Takes Possession 

9.    New Garrison Policy

 The costs associated with the towing of abandoned 
vehicles will be charged to the service member's unit

      

Process
Abandoned Vehicles

Vehicles Towed
1. Up to date: 51 (31 AUG 23)

2. By Kasernes:

     Sembach: 15

      ROB: 12

      LRMC: 7

      Smith Barracks: 17  

USAG Rheinland-Pfalz CLIF 
Directorate of Emergency Services (DES)

New Garrison AV Policy:  
Signed 3 Nov 23
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USAG RP IACS Offices 
KMC / Pulaski Barracks Bldg 2974

Monday - Thursday
0830-1500 (last sign in - 1445) 

CIV# 0631-3406-4010/4020
DSN# 493-4010/4020

KMC / ROBMC Gate
Monday – Friday 

0830-1600 (last sign in 1545)
CIV# 0611-143-541-5476/5477

DSN# 541-5476/5477

BMC / Wetzel Kaserne Bldg 8873
Monday-Friday

0815-1600 (last sign in 1545)
CIV# 06111-531-27776/2777

DSN# 531-2776/2777

Coleman Worksite Bldg 89
Monday-Wednesday

0830-1600 (last sign in 1545)
CIV# 0621-779-4870

DSN# 382-4870

Germersheim Army Depot 
Thursday-Friday

0830-1600 (last sign in 1545)
CIV# 0611143-541-7061

DSN# 541-7061

Installation Passes
All non-DoD ID cardholders who request access to a U.S. military installation are required to either 
be escorted by a DoD ID cardholder at all times, be on an approved access roster, or be issued an 
installation pass.  All installation passes must be requested on AE Form 190-16A by a DoD ID 
cardholder

Applicants will need to bring the following original documents with them: Ausweiss or passport, 

1. SHORT TERM (3 DAYS OR LESS)
DoD ID cardholders age 18 or over that have sign in privileges may sign in up to four visitors at a 
time at the installation gates. 
REQ DOCS: Only Passport or German ID for LN. 
SPONSOR: Always required

2. INSTALLATION PASSES FOR VISITING FAMILY MEMBERS (30-90 days) No longer than 6mo. WETP
In accordance with AE Regulation 190-16, family members visiting DoD ID cardholders stationed 
in U.S. Army Europe may only be issued an installation pass for immediate family members:
REQ DOCS: Passport, NCIC Background Check and flight itinerary. 
SPONSOR: Required until pass is approved

3. UNESCORTED PASS. Same as above
REQ DOCS: Passport, NCIC Background Check and flight itinerary. 
SPONSOR: Required until pass is approved

ELIGIBLE VETERAN ACCESS (NEW AS OF JANUARY 2020)

Access roster requests (AE Form 190-16F) must be sent via encrypted e-mail from an official e-
mail account at least three business days prior to the date of requested access.

https://home.army.mil/rheinland-pfalz/index.php/about/directorates-support-o
ffices/directorate-emergency-services-des/installation-access-control

For detailed information regarding passes go to the USAG RP 
Homepage at the following link: 

USAG Rheinland-Pfalz CLIF 
Directorate of Emergency Services (DES)

https://home.army.mil/rheinland-pfalz/index.php/about/directorates-support-o


WE ARE THE ARMY’S HOME

33

USAG Rheinland-Pfalz CLIF 
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Religious Support Office  (RSO)

Kleber Kaserne and Smith Barracks Locations
Committed, Religious Support professionals, performing or providing
effective Religious Support programs, enabling the free exercise of religion.

1. Worship services, spiritual growth, religious education, auxiliary programs 
(Military Community Youth Ministry-Club Beyond, Protestant Women of the 
Chapel, Catholic Women of the Chapel, Cadence International)

2. Family Life Center (counseling services to strengthen relationships)
3. Confidential leader engagement and support

Garrison Religious Programs
 RSO Contact Information
 Chapel Locations
 Chapel Program times

“Sustaining Every Soul”

USAG Chapel Programs Online Giving
 Scan the QR code
 Choose between
        ‘Give one time’ or
        ‘Set up recurring’
 Select a chapel 
        under “Category”
  Follow the rest of the prompts
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Community Bank

Mr. Stefan Broschart

(when CLIFs are held in Kaiserslautern)

AVP/Banking Center Manager

Stefan.Broschart@dodcommunitybank.com

DSN 486-7930 

Ms. Claudia Eissler

Officer/Banking Center Manager 

(when CLIFs are held in Baumholder)

Claudia.Eissler@dodcommunitybank.com

DSN 531-3455

• Esther Zepeda BLO/CULO esther zepeda civ@army mil DSN 541-8007

Community Banks and Service Credit Unions

Service Credit Union
Mr. Michael Besant (primary)
Assistant VP Member Services
mbesant@servicecu.org 
0631-351-20823

Mr. Shane Ledesma
Branch Manager, Baumholder
sledesma@servicecu.org 
DSN 531-3457

Mr. Christopher Hooper
Manager, Kleber
chooper@serviceu.org 
DSN 483-7940

Ms. Elizabeth Fromm
Manager, Sembach
efromm@serviceu.org 
DSN 544-0092

mailto:Stefan.Broschart@dodcommunitybank.com
mailto:Claudia.Eissler@dodcommunitybank.com
mailto:esther.zepeda.civ@army.mil
mailto:mbesant@servicecu.org
mailto:sledesma@servicecu.org
mailto:chooper@serviceu.org
mailto:efromm@serviceu.org
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To be eligible for full banking services at Community Bank, you must meet at least one of the requirements below:
– Active-duty U.S. Military, stationed in a country serviced by Community Bank
– A DOD civilian employee who is a U.S. citizen, residing in a country serviced by Community Bank
– A U.S. citizen who is an employee of all other U.S. Government departments, agencies, and Non–

appropriated Fund Instrumentalities carrying on functions on a DOD installation in a country serviced by 
Community Bank

– An authorized family member of such military or civilian employee listed above
– In addition, DOD Component Commands may approve banking services for other individuals when they 

qualify for individual logistic support under regulations of the appropriate military service which is not 
precluded by Status of Forces Agreement (SOFA), other intergovernmental agreements, or hosting 
country or local law.

Community Bank 
Helping you through Life-stages of: 

Deployment, Changing Family Needs, Relocation, Your First Big Purchase, and Retirement Planning

What are the requirements to open a Community Bank Account?

Banking Services: 
Local Bill Pay, Currency Exchange, Credit Services, & Basic Banking

 Friendly Overseas-Specific Financial Planning Assistance
 Local and Stateside Bill Payment Options
 Local Currency Exchange
 Account Alerts Keep You Informed of Account Changes and Transactions
 Online and Mobile Banking with Fraud Protection



WE ARE THE ARMY’S HOME

36

Locations
Baumholder at Smith Barracks, Bldg. 8669
Full-Serv ice Branch and ATM | Additional ATM Bldg. 8661

Kleber Kaserne, Bldg. 3226
Full-Serv ice Branch | ATM at Bldg. 3243

Sembach Kaserne, Bldg. 147
Full-Serv ice Branch and ATM

Landstuhl Regional Medical Center, Bldg. 3775
ATM only

Rhein Ordnance Barracks, Bldg. 277
ATM only

For all locations, visit us at
servicecu.org/locations

Service Credit Union | USAG Rhineland-Pfalz Community

Service Credit Union
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Installation Safety Office (ISO)

ISO professionals are “in-house” safety advocates who provide commanders from brigade up 
with hands-on technical assistance to support the preservation of combat resources. 

Trained to:
• Anticipate and identify hazardous conditions and conduct risk assessments
• Develop hazard control designs, methods, procedures and programs
• Implement, administer and advise others on hazard control initiatives
• Measure, audit and evaluate accident prevention program effectiveness

 Can assist with:

Email: usarmy.rheinland-pfalz.id-europe.mbx.garrison-safety-office@army.mil

• Risk Management
• Deployment/Redeployment Accident Prevention
• Joint Accident Investigation and Analysis
• Electrical/Fire Safety
• Range Safety
• Explosives Safety
• Contracting Safety
• Recreational Safety 

• Risk Assessments
• Ground Operations
• Railhead Operations
• Construction Safety
• Radiation Safety
• Industrial Safety
• Occupational Health
• Childcare Safety

Presenter Notes
Presentation Notes
Explosives Safety- ISO conducts annual licensing of arms rooms.  Please email us at the address above your unit armorer contact information and your unit's name.Electrical/Fire Safety- Annually each family housing unit is inspected for electrical, fire, and any other hazards that are present during a walkthrough.  However, only public areas are inspected (basements, stairwells, gazebos, surrounding greens areas, etc).  Serious findings are immediately placed in ARMA to be corrected by DPW.  Minor findings are reported to family housing.  Additionally, since units are only inspected annually, we still need occupants to report safety hazards as they are discovered.Recreational Safety- ISO ensure playgrounds, parks, fields, tracks, courts, pools, and gyms are safe for the community as well.  Please report any unsafe conditions so they can be documented and tracked.Childcare Safety- ISO inspects all childcare facilities quarterly.  Additionally, we conduct annual inspections of child play areas such as those located at the Java café, gym, and wic office.  Our newest capability which began October 1st was the ability to track and trend all minor mishaps from all 12 childcare facilities.  This new capability will allow us to better predict when or where most mishaps occur so we can put in place preventive measures.       

mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-safety-office@army.mil
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American Red Cross
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USAG Rheinland-Pfalz CLIF 
Audience Question and Comments 

DGC
Audience Questions 

and Comments
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Garrison Commander and Command Sergeant Major’s Closing Remarks
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CLIF Hand-Out Index

CLIF Supporting Information
 Welcome to Rheinland-Pfalz! Our Neighbors from the USA

 November BMC & KMC Calendars- Directorate of Family and Morale, Welfare, and 
Recreation (DFMWR) 

 USAG-RP 2023 Holiday Religious Services Schedule (RSO)

 Road Conditions, Delays, Closures and Early Release Process (DPTMS)

 USO Baumholder

 Red Cross

 Services Offered by Directorate of Human Resources (DHR)

 Career Skills program by Directorate of Human Resources (DHR)

 Army Continuing Education System (ACES) American Education Week (DHR)
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• State program funded by Ministry of the Interior Rheinland-Pfalz

• Make it easier for American families to settle in

• Assist villages initiate projects to bring together locals and Americans

• Online resources for U.S. service members & their families:

 One-stop-shop website in English with local information

www.welcome-to-rlp.org

 Information about life in Germany on social media

 

• Upcoming events:

11/16: German-American Stammtisch Mehlingen

11/30: Santa or Christkind? Comparing the holiday season in Germany & the U.S. (Ramstein)

12/01: Arts & Crafts Class: Advent wreath (Rodenbach)

Welcome to Rheinland-Pfalz! Our Neighbors from the USA

http://www.welcome-to-rlp.org/
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Directorate of Family and Morale, Welfare, and Recreation (DFMWR)
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Catholic 

Daenner Chapel 
Christmas Eve:

1130 Mass

Christmas Day: 
1130 Mass

Catholic
Rheinland Chapel

Christmas Eve: 
0900 Mass

Christmas Day: 
0900 Mass

USAG-RP 2023 Holiday Services Schedule

Protestant

Daenner Chapel Next
Christmas Eve:

Worship Service – 0900

Hilltop Chapel
Christmas Eve: 

Candlelight Service – 1900

Protestant
Rock Chapel 

Christmas Eve:
Worship Service – 1000

Candlelight Service – 1530

Kaiserslatuern

Baumholder
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Directorate of Plans, Training, Mobilization, and Security (DPTMS)

Road Conditions, Delays, Closures and Early Release Process

Miesau Ammo Depot

Ramstein Airbase

Landstuhl, 
SATCOM

Pulaski 
Barracks

Kapaun, 
Vogelweh

Daenner 
Kaserne

Kleber Kaserne

Kaiserslautern 
Army Depot

Panzer Kaserne

Baumholder

Kaiserslautern Military Community

Baumholder Military 
Community

• Kaiserslautern (USAG RP and 86th 
MSG/AW)

• Baumholder (USAG RP Commander) 
• Road Conditions reflect on post 

conditions
• Deliberate vs. Hasty Decision Process
• Delays, Closures and Early Release
• Notification(Facebook, ALERT!, AFN)

Sembach 
Kaserne

IMCOM- Europe Road Conditions
Https://home.army.mil/roads/index.php

Rhine 
Ordnance 
Barracks

QR Code
goes here 

Presenter Notes
Presentation Notes
Good morning, I am Rodney Harris, Lead Plans and Operations Officer for USAG Rheinland-Pfalz at Baumholder, briefing on behalf of the DPTMS Director Henry Kaaihue.I would like to take couple of minutes to provide some information on the Garrison’s Inclement Winter Weather Plan. The garrison is broken down in to two separate districts. Kaiserslautern Military Community which consists of Rhine Ordnance Barracks, Pulaski Barracks in the center; Kaiserslautern Army Depot, Sembach, Dänner/Panzer and Kleber Kasernes to the east; and Landstuhl and Miesau to the west. The procedures for KMC and BMC are very similar. The significant difference is the Garrison confers with the 86th Mission support Group and/ or Air Wing to synchronize Road Conditions, Delays, Closures and Early Release for Kaiserslautern Military Community. Garrison commander is the sole authority for Baumholder. Road Conditions – - Reflect on post road conditions- can be an indictor of existing road conditions outside the installation. The conditions may vary greatly across the Rheinland-Pfalz foot print. - Road Conditions do not directly correlate with delays, closures and early release. Fr example- Amber road conditions do not necessarily result in a delay, closure or early release. - Road Conditions will not be changed based on a forecast. - Road conditions are based on real time observations. For Road Conditions refer to the website below:  Home :: IMCOM Europe Road Conditions (army.mil)Deliberate versus Hasty decision making process:The preferred process is DELIBERATE. DPTMS and DES monitor multiple weather sources; when a forecasted meteorological event warrants delays or closures, the Garrison will convene a working group. The group will provide recommendations to the Garrison Commander. Ideally, the decision for a delay or closure will be made prior to releasing the work force, the day prior to the meteorological event. (for KMC this process includes the 86th MSG/AW).The HASTY process – Military Police continually monitor Road Conditions. When conditions exist to warrant changing road conditions from GREEN to AMBER, RED or BLACK, they are immediately reported to DES Leadership and the Garrison Leadership. The change in road conditions may or may not result in a DELAY, CLOSURE or EARLY RELEASE. Delays and Closures and Early Release decisions are for Garrison Facilities. Tenant units and mission partners are responsible for addressing delays, closures and early releases for their organizations.Delays, Closures, and  Early Release will be pushed out on ALERT!, Facebook and AFN. Road Conditions will be on the url listed below. 

https://home.army.mil/roads/index.php
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USO Baumholder 
Q1, FY24 CLIF

United Service Organizations (USO)
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KAISERSLAUTERN MILITARY COMMUNITY

American Red Cross

Ramstein AB, Bldg. 2118 4th Floor ● DSN 480-2171 ● Ramstein@redcross.org
Baumholder, Clinic Kaserne 2nd Floor ● DSN 531-3153 ● 
Baumholder@redcross.org 
Landstuhl (LRMC), Bldg. 3998 ● DSN 590-7298 ● Landstuhl@redcross.org 

Community Safety Training
• Adult and Pediatric CPR / AED / First Aid
• Basic Life Saver (BLS) for Professional Rescuers
• Babysitting Basics with Pediatric CPR
• First Aid / CPR / AED Instructor Courses

Volunteer Opportunities
• Outreach and Events
• Training Services
• Disaster Response
• Volunteer Leadership
• Emergency Messaging
www.redcross.org/volunteer/become-a-volunteer

Community Resiliency Programs
• Reconnection Workshops
• Mind-Body Workshops
• Psychological First Aid: Coping with 

Deployments
• Preparedness Education
• Home Fire Campaign Outreach

We take a holistic approach to helping build a 
resilient community. Not only do we encourage 
individuals and families to plan for the worst, but we 
also help build tools for responding to life’s 
challenges.

Upcoming Events and Activities
• Accepting Applications for Upcoming CPR Instructor and Instructor Trainer Course

mailto:Ramstein@redcross.org
mailto:Baumholder@redcross.org
mailto:Landstuhl@redcross.org
http://www.redcross.org/volunteer/become-a-volunteer


WE ARE THE ARMY’S HOME

53

USAG Rheinland-Pfalz CLIF 
Directorate of Human Resources (DHR)

1. Army Continuing Education System (ACES). ACES provides Counseling; Tuition Assistance; Army Personnel Testing; 
Credentialing Assistance; Basic Skills Education Program (GT Score Improvement); National Testing Centers; ASVAB for 
Recruiting Services; ASVAB Career Exploration Program for DoDEA high schools. (In-Person College Courses): ERAU & 
UMGC. Locations: Sembach, ROB, Landstuhl, and Baumholder (Ed center Clinic Kaserne Bldg 8745, Baumholder Army 
Personnel Testing Smith Barracks Bldg 8332.

a. American Education Week (All Centers): 13-17 Nov 23 (See flyers).

2. Transition Assistance Program (TAP). TAP is a congressionally mandated program for all transitioning Soldiers that helps them 
prepare for their post-military career. All service members must start TAP NLT 365 days prior to expiration of Term of Service 
(ETS) or retirement date (may start TAP up to 18 months before ETS or 24 months before retirement).

3. Career Skills Program (CSP). CSP provides Soldiers the opportunity to participate in skills training programs (such as 
internships) while still on active duty for an increased probability of employment in high-demand and highly-skills jobs. The 
Soldier must be within 180 days of separation/retirement, completed TAP requirements and have the commander’s approval.

4. Total Army Sponsorship Program (TASP). TASP is a commander’s program. The commander is responsible for its 
implementation, leadership involvement and its success. The USAG-RP DHR Installation Sponsorship Liaison & ACS Relocation 
Readiness Program Manager are the POCs for training, assistance and resources.

5. Army Substance Abuse Program (ASAP). USAG RP’s Army Substance Abuse Program provides the community with suicide 
prevention education, substance use and alcohol abuse prevention activities, confidential employee assistance counseling, 
referrals to mental health resources and drug testing services to sustain and enhance resiliency and readiness.

a. 28-30 NOV, UPL Cert. Course @ Baumholder                      
b. 7 DEC, 6 HR PFL with 21st TSC "green platoon" @ Baumholder
c. 5-7 DEC, UPL Cert. Course @ LRMC
d. 7-8 DEC, ACE-SI Training @ Kleber
e. 12-13 DEC, Prime for Life @ Baumholder
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Directorate of Human Resources (DHR)

PASSPORTS:
1. Customers should renew their passports before they expire, don’t wait. Tourist passports have a possible turnaround of up to 6 

weeks in normal season.  
2. Inform yourself with the country of destination’s entry requirements, for example: Do I need a VISA? How many months are the 

minimum requirement for my passport’s validity for entry. Obtain country specific entry requirements from the online Foreign 
Clearance Guide (FCG).

3. A SOFA Card is required for family members of Soldiers, authorized civilians and contractors and their Family members, NOT 
for Service members. Requests for SOFA Card is submitted on AE Form 600-77A, signed by the organization’s appointed 
official (officials are appointed by the organization and the appointment memorandum must be on file at USAG RP Central 
Processing Facilities Offices in KMC & BMC).  

ID CARDS:
1. There is no need for ID Card appointments for PIN resets or lost or stolen cards. Walk-ins are welcome, however appointments 

are priority, so there might be long waiting times. 
2. ID Card holders can renew their ID Card 30 days before the expiration date and can make an appointment 60 day prior to their 

expiration date.  
3. Units are responsible for issuing Ration Cards to Service Members and their Family members.

Information on Garrison Passports/SOFA Card and ID Cards services can be found on the Garrison website: 
https://home.army.mil/rheinland-pfalz/. 

The link for Passport appointments is: https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-
human-resources-dhr/passport-and-sofa-services. 

The link for ID Card appointments are: https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-
human-resources-dhr/id-cards-deers-enrollment, or Google “Kaiserslautern” or “Baumholder ID cards or Passports”.  

https://home.army.mil/rheinland-pfalz/
https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-human-resources-dhr/passport-and-sofa-services
https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-human-resources-dhr/passport-and-sofa-services
https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-human-resources-dhr/id-cards-deers-enrollment
https://home.army.mil/rheinland-pfalz/about/directorates-support-offices/directorate-human-resources-dhr/id-cards-deers-enrollment
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Army Continuing Education System (ACES)
• ACES provides counseling services that help Soldiers and their family members establish and initiate completion of

personal and professional educational goals.

• Army  Education Counselors partner with Academic Institution Representatives to foster a working 
knowledge of available educational opportunities for Service Members.

• In conjunction with the Tri-Services Colleges, the Education Centers are ready to support soldiers as they strive towards their educational, vocational, 
or lifelong learning goals.

• Education Counselors help Service Members utilize their educational benefits by communicating the most 
up to date guidance regarding Tuition & Credentialing Assistance.

• Serv ice members visit or contact their local education center for ArmyIgnitED assistance including but not limited to: account set up, navigation 
of the enhanced system, creation of goals, and submission of documentation through the site portal.

BASIC SKILLS EDUCATION PROGRAM

• BSEP is prov ided by ACES through the Education Centers as a resource for Service Members 
interested in GT Score improvement.

• BSEP offers instruction to strengthen Math, Reading Comprehension, and Vocabulary skills 
targeted in the Armed Forced Classification Test (AFCT).

• Education Centers offer Army Personnel Testing (APT) in three of the four centers throughout USAG-RP (Baumholder, ROB, Sembach).
•Armed Forces Classification Test (AFCT)
•Armed Forces Vocational Aptitude Battery (ASVAB)
•English Language Comprehension (ELC)
•Defense Language Aptitude Battery (DLAB)
•Defense Language Proficiency Test (DLPT)

• ASVAB Career Exploration Program (ASVAB CEP) is a comprehensive and completely free career planning resource that empowers high school 
students worldwide to align their strengths and interests with a post-secondary plan (2yr, 4 y r, vocational, or military service)

•Student ASVAB (Computer Based Testing): No penalty, testing for 10-12th grade high school students.
•Find Y our Interests (FYI): Interest inventory designed to measure work-related interests.
•Occupational Find (OCCU-Find): Catalog of careers with job-related information.
•Work Values: Determines aspect of work important to the student.
•Coursework Planner: Determine remaining coursework for occupation of interest.
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AMERICAN EDUCATION WEEK
Join the

Landstuhl Arm y 
Education Center 

in celebrating

You are invited to stop by the Landstuhl 
Army Education Center and join us in 
celebrating Education Week, presented by 
the on-post schools in collaboration with 
the Army Education Center staff.

Bui l ding 37 22
Off i ce Hour s: Mon-Fr i , 0800 - 1 630
DSN : 541 -1 200 or  541 -1 201
CIV: 061 1 -1 43-541 -1 200 or  061 1 -1 43-541 -1 201

M O N D A Y ,  13 N O V :

S T O P  B Y  F O R  S O M E  C O O K I E S  A N D  S O M E  I N F O R M A T I O N  A B O U T  M E N T A L  H E A L T H

T U E S D A Y ,  14 N O V
J O I N  U S  F O R  A  C L A S S  O N  F A F S A !  W E  W I L L  H A V E  T W O  C L A S S E S :  F R O M  1 1 00 - 1 2 0 0  A N D  F R O M  1 2 0 0  - 1 3 0 0

W E D N E S D A Y ,  15 N O V
W E  W I L L  B E  H O S T I N G  A  S C H O L A R S H I P  W O R K S H O P  F R O M  1 1 0 0  - 1 3 0 0

T H U R S D A Y ,  16 N O V
L E A R N  A B O U T  Y O U R  T U I T I O N  A S S I S T A N C E  A N D  V A  B E N E F I T S

F R I D A Y ,  17 N O V :
C O M E  C H A T  W I T H  O U R  C O L L E G E S  A N D  E D U C A T I O N  C E N T E R  C O U N S E L O R S  W H I L E  E N J O Y I N G  S O M E  C O C O A ,  
S M O R E S  A N D  A P P L E  C I D E R
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AMERICAN EDUCATION WEEK
Join the

ROB Arm y
Education Center 

in celebrating

You are invited to stop by the ROB Army 
Education Center and join us in celebrating 
Education Week, presented by the on-post 
schools in collaboration with the Army 
Education Center staff.

For  mor e i nfor mation, contact the: 
ROB A r my  Education Center 
Bui l ding 288
Off i ce Hour s: Mon-Fr i , 0800 - 1 630
DSN : 493-2590 or  493-2591
CIV: 0631 -3406-2590 or  0631 -3406-2591

N O V  13 - 17

“ P O P ”  I N  T O  T H E  E D U C A T I O N  

C E N T E R  A N Y  T I M E  T H I S  W E E K  F O R  
SOME I N F O  A B O U T  T H E     “ S W E E T ”  

E D U C A T I O N  B E N E F I T S  Y O U ’  R E  
E L I G I B L E  FOR!

F R E E  S O D A  A N D  C A N D Y  W H I L E  

Y O U  C H A T  W I T H  O U R  E D U C A T I O N  
C E N T E R  C O U N S E L O R S  O R  

C O L L E G E  R E P R E S E N T A T I V E S !

( W H I L E  S U P P L I E S  L A S T )
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AMERICAN EDUCATION WEEK
Join the

Landstuhl Arm y 
Education Center 

in celebrating

You are invited to stop by the Landstuhl 
Army Education Center and join us in 
celebrating Education Week, presented by 
the on-post schools in collaboration with 
the Army Education Center staff.

Bui l ding 37 22
Off i ce Hour s: Mon-Fr i , 0800 - 1 630
DSN : 541 -1 200 or  541 -1 201
CIV: 061 1 -1 43-541 -1 200 or  061 1 -1 43-541 -1 201

T U E S D A Y ,  14 NOV
WE A R E  “ S O D A -  L I GH T ED ” Y O U  ARE 

H ERE! GAIN T I P S  A N D  A D V I C E  ON H OW 
T O  U S E  Y O U R  T U I T I O N  A S S I S T A N C E  ( TA)  

F OR C O L L E G E

W E D N E S D A Y , 15 NOV
B E  A “ S U C K E R ”  F OR E D U C A T I O N!  WE 

W I L L  B E  O U T S I D E  T H E  LRMC D F A C  1100 - 
1300 W I T H  L O L L I P O P S  A N D  H E L P F U L  

R E S O U R C E S  R E G A RD I NG  F U R T H E RI N G 
Y O U R  E D U C A T I O N

0 8 0 0  - 1200 F OR SOME F R E E  C O L L E G E  
SWAG!

T H U R S D A Y,  16 NOV
S T O P  B Y  T H E  E D U C AT I O N  C E N T E R  F ROM For  mor e i nfor mation, contact the:

Landstuhl  A r my  Education Center
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AMERICAN EDUCATION WEEK
Join the

Sem bach Arm y 
Education Center

in celebrating

You are invited to stop by the Sembach 
Army Education Center and join us in 
celebrating Education Week, presented by 
the on-post schools in collaboration with 
the Army Education Center staff.

For  mor e i nfor mation, contact the: 
Sembach A r my  Education Center 
Bui l ding 21 3
Off i ce Hour s: Mon-Fr i , 0800 - 1 630
DSN : 541 -1 450 or  541  - 1 451
CIV: 061 1 -1 43-541 -1 450 or  061 1 -1 43-541 -1 451

T U E S D A Y ,  14 NOV
WE A R E  “ S O D A -  L I GH T ED ” Y O U  ARE 

H ERE! GAIN T I P S  A N D  A D V I C E  ON H OW 
T O  U S E  Y O U R  T U I T I O N  A S S I S T A N C E  ( TA)  

F OR C O L L E G E

W E D N E S D A Y , 15 NOV
B E  A “ S U C K E R ”  F OR E D U C A T I O N!  COME 

GRAB SOME L O L L I P O P S  A N D  H E L P F U L  
R E S O U R C E S  R E G A RD I NG  F U R T H E RI N G 

Y O U R  E D U C A T I O N

T H U R S D A Y,  16 NOV
S T O P  B Y  T H E  E D U C A T I O N  C E N T E R  F ROM 

0 8 0 0  - 1200 F OR SOME F R E E  C O L L E G E  
SWAG!
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