
 

  

Welcome Packet 

Army Community Service 

USAG Rheinland-Pfalz  

ACS Kaiserslautern         ACS Baumholder   FAP/NPSP/EFMP/SHARP 

Kleber Kaserne        Smith Barracks   Landstuhl 

Bldg. 3210, 2nd floor         Bldg. 8666    Bldg. 3820 

CIV: (+49) 0611-143-541-9000       CIV: (+49) 0611-143-531-2850 CIV: (+49) 0611-143-541-9028 

DSN: 541-9000         DSN: 531-2850      DSN: 541-9028 

Willkommen in Deutschland! Welcome to Germany! 

This packet contains information pertaining to the Garrison and surrounding area.  

For more information, please contact our staff at Army Community Service. 

usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil  
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ONLINE RESOURCES 
 

TOP LINKS FOR NEWCOMERS 
 USAG Rheinland-Pfalz Homepage: https://home.army.mil/rheinland-pfalz/index.php 
 USAG Rheinland-Pfalz Newcomers Page: https://home.army.mil/rheinland-pfalz/index.php/usag-rheinland-

pfalz/newcomers 
 USAG Army Europe Newcomers Homepage: https://www.europeafrica.army.mil/Newcomers/ 
 

MWR LINKS 
 USAG Rheinland-Pfalz Baumholder MWR Website: https://baumholder.armymwr.com/ 
 USAG Rheinland-Pfalz Kaiserslautern MWR Website: https://kaiserslautern.armymwr.com/ 
 

FACEBOOK LINKS 
 USAG Rheinland-Palz Facebook Page: https://www.facebook.com/army.rp 
 USAG Rheinland-Pfalz Baumholder Facebook Page: https://www.facebook.com/

USAGRheinlandPfalzBaumholder 
 USAG Rheinland-Pfalz MWR Baumholder Facebook Page: https://www.facebook.com/BaumholderFMWR 

 USAG Rheinland-Pfalz MWR Kaiserslautern Facebook Page: https://www.facebook.com/RheinlandPfalzFMWR 
 USAG Rheinland-Pfalz ACS Facebook Page: https://www.facebook.com/RheinlandPfalzACS 
 

FAMILY LINKS 
 School Support Services and Youth Sponsorship: https://kaiserslautern.armymwr.com/programs/school-liaison

-officer-slo 
 Military Youth on the Move (Youth topics): https://youth.gov/ 

 USAG Rheinland-Pfalz Child and Youth Services: https://home.army.mil/rheinland-pfalz/index.php/usag-
rheinland-pfalz/all-services/child-youth-services 

 DODEA Europe East District Homepage: https://www.dodea.edu/Europe/east/index.cfm  
 

AIR FORCE LINK 
 86th Force Support Squadron: https://86fss.com/ 
 

MOVING LINKS 
 Military Installations Website: https://installations.militaryonesource.mil/ 
 Plan My Move Website: https://planmymove.militaryonesource.mil/ 

 eSAT Sponsorship Training Website: https://millifelearning.militaryonesource.mil/ 
 Request a Sponsor on Army Career Tracker (ACT): https://actnow.army.mil/ 

 Sponsorship and Newcomers FAQs: https://www.europeafrica.army.mil/Portals/19/documents/
USArmyEuropeSponsorshipFAQs.pdf?ver=2018-06-28-035529-940 

 How to get a USAREUR Driver’s License: https://www.afsbeurope.army.mil/Logistics-Readiness-Centers/LRC-
Bavaria/Transporation-Division/Drivers-Testing/ 

 Billeting/Lodging Access in Baumholder: https://baumholder.armymwr.com/programs/army-lodging 

 Billeting/Lodging Access in Vogelweh/Landstuhl/Ramstein: https://86fss.com/air-force-inns-lodging/  
 Off-Post Housing (Pre-approved by the Housing Office): https://www.homes.mil/homes/DispatchServlet/Back?

Mod=HomesWelcome&SSRedir=true 
 AMC Pet Travel Page: https://www.amc.af.mil/AMC-Travel-Site/AMC-Pet-Travel-Page/ 
 

EUROPEAN UNION LINKS 
 European Union Homepage: https://europa.eu/european-union/index_en 

 European Union Slideshow: https://europa.eu/european-union/documents-publications/slide-
presentations_en 

 European Union Learning Corner: https://europa.eu/learning-corner/home_en 
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CHAPLAIN (ON-CALL) 
Baumholder: 0162-270-8349 
Kaiserslautern: 0162-296-9054 
 
DOMESTIC VIOLENCE HOTLINE 24/7 
0152-0457-1077  or  0152-0487-6330  
 
EMERGENCY NUMBERS 
On Post or Off Post:  112 for Emergency (Fire/Medical) 
Off Post:  110 for German Police  
 
Baumholder Law Enforcement Desk (MP):  
0611-143-531-2785 or 0611-143-531-2677  
Kaiserslautern Law Enforcement Desk (MP): 
0631-536-7070 ,  0631-536-7002 or 0631-536-8005  
 
WORK ORDER/AFTER-HOURS EMERGENCY NUMBERS 
Kaiserslautern Military Community: 
24/7 Army Maintenance: 0631-411-7175 
24/7 Air Force Housing Maintenance: 06371-463-9510 
 
Baumholder Community: 
Normal hours (M-F): 0611-143-531-3060 
After hours emergency: 06783-6-115 (U.S. Fire Dept.) 
 
Germersheim Army Depot:  
Normal hours (M-F): 0611-143-541-4842/4656 
After hours emergency: 0631-303690 (U.S. Fire Dept.) 
 
HEALTH CLINICS  
Landstuhl Regional Medical Center (LRMC) 
Information Desk Phone:  
DSN 590-4100 / Civilian:  06371-9464-4100  
Emergency Care Phone:  
DSN 590-6321/22 / Civilian: 06371-9464-6321/22 
 
Baumholder Health Clinic 
Clinic Kaserne, Bldg 8740 
Front Desk Phone:  
DSN 590-1004 / Civilian:  06371-9464-1004  
 
Kaiserslautern Health Clinic 
Kleber Kaserne, Bldg 3287 
Phone: DSN 590-2615 / Civilian:  06371-9464-2615  
 
Ramstein Health Clinic/Medical Treatment Facility (MTF) 
Ramstein Airbase, Bldg 2114 
Sick Call/ Appointment Desk Phone:  
DSN 479-2273 / Civilian:  06371-46-2273 
 

LOCAL HOSPITALS 
KAISERSLAUTERN: 
Westpfalz Klinikum GmbH           Phone: 0631-203-0 
Hellmut-Hartert-Str. 1 
67655 Kaiserslautern 
www.westpfalz-klinikum.de    
Standort Kusel    Phone: 06381-930 
Standort Rockenhausen                  Phone: 06361-4550 
Standort Kirchheimbolanden             Phone: 06352-4050 
 
Lutrina Klinik                                Phone: 0631-205640 
Brüsseler Str. 7                             
67657 Kaiserslautern 
www.lutrinaklinik.de   
 
Pfalzklinikum für Psychiatrie                Phone: 0631-5349-0 
und Neurologie 
Albert-Schweitzer-Str. 64 
67655 Kaiserslautern 
www.pfalzklinikum.de 
 
LANDSTUHL: 
Nardini Klinikum St. Johannis       Phone: 06371-84-0 
Nardinistr. 30 
66849 Landstuhl  
www.nardiniklinikum.de  
 
MILITARY AND FAMILY LIFE COUNSELORS 
0152-2479-2650, 0175-792-3332, 0170-369-3292 , 
0175-601-1985, 0152-2366-2124, 0152-3652-2147,  
0162-543-8772, 0152-2617-9751 
 
MILITARY ONESOURCE 
800-342-9647 
 
RED CROSS (Emergency messages and AER assistance) 
877-272-7337 
 
SEXUAL HARASSMENT/ASSAULT RESPONSE  
21st TSC 24/7 SHARP Hotline:  
DSN 537-4277 (53-SHARP) / CIV 0611-143-537-4277 
Rheinland-Pfalz 24/7 Helpline:  
CIV +49 (0)631-413-7280  
 
TRICARE SERVICE 
Landstuhl Post, Bldg 3744 
Phone: DSN 590-4830 / Civilian:  06371-9464-4830  
 

CRISIS PHONE NUMBERS 
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GETTING A USAREUR DRIVER’S LICENSE 
 

The USAREUR driver's license is only valid in Germany. To drive in Germany, people must have 
a valid U.S. driver's license prior to moving to the country. 
 
Step 1: Complete USAREUR Driver's License training on Joint Knowledge Online (JKO). 
Both Service and Family Members can take the USAREUR driver’s training and test online on 
https://jkodirect.jten.mil/ (Course IDs: USA-007 and USA-007B) prior to moving.   
Service Members can use their Common Access Card and Family Members can use the benefits 
number on the back of their own ID card to log into Joint Knowledge Online and access training 
and test. 
 
Link to the study book: 
https://www.afsbeurope.army.mil/Portals/30/PDFs/LRC_Bavaria_Transportation/Drivers-
Handbook.pdf  
   
Step 2: Go to the Driver's Testing Station at USAG Rheinland-Pfalz to apply in person. 
 
After passing the online test, personnel should print the Final Exam (USA-007B) Certificate and 
present it to the Driver’s Testing office to receive a USAREUR license.  If NOT used within 60 
days of issue, you will be required to retrain and retest. Personnel will then fill out an applica-
tion (190-1T), take an eye test and pay a fee for the USAREUR driver's license. 
 
The current fee is $20, and, until further notice, only checks or money orders are only accepted 
for payment. Personnel will receive a temporary driver's license on-site. The hard-copy license 
will be sent to their APO mailing address within three to four weeks. 

 
 

GETTING AN INTERNATIONAL DRIVER'S LICENSE 
 

U.S. personnel must request an application for the international driver's license at the nearest driv-
er's testing station for U.S. government employees. To apply for this license, they must submit the 
provided application to the Rathaus, or city hall, in their town of residence. People must possess 
the hard-copy USAREUR driver's license before beginning the process for the international driver's 
license. For the application, personnel must provide a copy of their U.S. driver's license, one EU 
passport photo (3.5 centimeters by 4.5 centimeters) in addition to paying a fee. Fees will vary per 
town. For more information, personnel should talk to the Rathaus personnel in their town. 
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Too much or not enough HHG’s? 
 
 

Are you new to the community and need 220V appliances or extra items to make your house a 
home? Are you leaving and need to reduce the size of your household goods? The local Thrift 

Shops are your solutions. Shop, donate, or volunteer and make new friends!! 
 

KMC Airman’s Attic 
Bldg. 2162, Ramstein 

https://www.facebook.com/KMCAirmansAttic/ 
 

The RESA Thrift Shop 
Bldg. 2494, Ramstein 

Phone: 06371-47-5492 
DSN: 480-5492 

https://www.facebook.com/RESAThriftShop/ 
 

KLSA Thrift Shop 
Bldg. 3818, Landstuhl 

Phone: 06371-86-7318 
https://www.facebook.com/KLSAThriftShop/ 

 
BCSB Thrift Shop 

Bldg. 8667, Baumholder 
Phone: 0611-143-531-2847 

DSN: 485-2847 
https://www.facebook.com/BCSCThriftStore/ 

 
 

*Thrift stores are operated by private organizations. The information provided does not imply US Army endorsement. 

https://www.facebook.com/KMCAirmansAttic/
https://www.facebook.com/RESAThriftShop/
https://www.facebook.com/KLSAThriftShop/
https://www.facebook.com/BCSCThriftStore/
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