Welcome Packet
Army Community Service
USAG Rheinland-Pfalz

Willkommen in Deutschland! Welcome to Germany!
This packet contains information pertaining to the Garrison and surrounding area.

For more information, please contact our staff at Army Community Service.

ACS Kaiserslautern ACS Baumholder FAP/NPSP/EFMP

Kleber Kaserne Smith Barracks Landstuhl

Bldg. 3210, 2"d floor Bldg. 8666 Bldg. 3820

CIV: (+49) 0611-143-541-9000 CIV: (+49) 0611-143-531-2850 CIV: (+49) 0611-143-541-9028
DSN: 541-9000 DSN: 531-2850 DSN: 541-9028

usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil



Important Pre-Arrival Information:

Sponsorship: It is highly recommended that all incoming Service Members and their Family

Members request a sponsor prior to arrival. It is very simple! Sponsorship can be requested
here: https://actnow.army.mil/. For information on Youth Sponsorship, visit the Military Youth
on the Move website at: https://www.militaryonesource.mil/family-relationships/family-life/
for-military- h-and-teen

Plan My Move is a set of online, interactive organizational tools designed to make frequent
moves easier and less disruptive for Service Members and Families. Tools include a
customizable calendar, to-do lists, departure and arrival checklists, installation overviews,
and installation-specific information topics such as education, transportation, childcare,
and employment. Plan My Move can be found at:

MilitaryINSTALLATIONS is a great tool available on the Military One Source website: https://
installations.militarvonesource.mil/. It is a searchable directory of services and programs.
Military installations worldwide, allowing easy access to contact information, websites, maps
and directions to installation programs and services. It also includes a 24/7 toll-free
assistance line.

Pets must be microchipped. The rabies vaccination can be given at any time after the
microchipping, and the primary rabies vaccine is only good for one year. Health certificate
must be completed within days of flight, Army veterinarian are also USDA certified
veterinarians. At Ramstein, an examination fee may apply for pets imported into Germany
from outside the European Union. Contact the Vet Clinic, Monday through Friday,
0730-1600 at DSN: 590-1900 or Civilian: 06371-9464-1900. For more information or visit our
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Uus-german

We are the Army's Home! Visit: https://home.army.mil/rheinland-pfalz/

Give us a like & follow on our ACS Facebook page for great information and community
updates! Here is the link: www.facebook.com/RheinlandPfalzACS
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https://mrc-europe.army.mil/Public-Health-Command-Europe/-Programs-Services/-Veterinary-Services-Treatment-Facilities/Veterinary-Medical-Center-Europe/
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http://www.facebook.com/RheinlandPfalzACS

USAREUR driver’s training and testing can be done online prior fo moving!!

Service Members can use their CAC and Family Members can use the benefits number on
the back of own ID card to log into Joint Knowledge Online and access training and test.

Link to the study book: https://www.afsbeurope.army.mil/Portals/30/PDFs/
LRC Bavaria_Transportation/Drivers-Handbook.pdf

You will receive email notification with account information and login instructions. If you do-
not receive notification after 24 hours, please contact your sponsor. Once you receive your
user ID and password, access JKO and take the exam.

Family Member Instructions for Creating a JKO account: Navigate to https://
jkodirect.jten.mil/. Click on the link *“NON-Government/sponsored Account Registration™ on
JKO website. This will allow you to receive a sponsored account. Once information is
submitted it will be sent to the sponsor’'s email for verification, and then to JKO for account
creation. This takes approximately 24 hours to process after your sponsor has verified it. You
will receive email notification with account information and login instructions when your
account is created. If you do not receive notification after 24 hours, please contact your
sponsor.

In order to receive a USAREUR License, present the following documents to the Driver’s
Testing Office: Final Exam (USA-007B) Certificate, Valid ID card, Valid stateside or country
license, Check or money order for $20 (no cash), Eye exam for personnel 65 or older by an
optometrist or an eye-vision professional

Kaiserslautern Military Community Location: Kleber Kaserne, Building 3213, Room 20

Baumholder Military Community Location: Quartermaster Kaserne, Building 8744, Room 4208

For the most updated information, please scan this QR code:
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For information on in-processing, relocation, and other
valuable tips, check out the USAG Rheinland Pfalz

Installation Relocation Assistance Plan (IRAP):

Need to make a phone call?
Use the below QR code to Access USAG Rhineland Pfalz phonebook!

Crisis Phone numbers are available on the next page.

Calling from outside of Germany? Dial +49-61-143-XXX-XXX.
To call from the US from a DSN line, dial 99-001-area code-XXX-XXXX.










ONLINE RESOURCES

TOP LINKS FOR NEWCOMERS

e USAG Rheinland-Pfalz Homepage: https://home.army.mil/rheinland-pfalz/index.php

e USAG Rheinland-Pfalz Newcomers Page: https://home.army.mil/rheinland-pfalz/index.php/usag-rheinland-
pfalz/newcomers

e USAG Army Europe Newcomers Homepage: https://www.europeafrica.army.mil/Newcomers/

MWR LINKS
e USAG Rheinland-Pfalz Baumholder MWR Website: https://baumholder.armymwr.com/
e USAG Rheinland-Pfalz Kaiserslautern MWR Website: https://kaiserslautern.armymwr.com/

FACEBOOK LINKS

e USAG Rheinland-Palz Facebook Page: https://www.facebook.com/army.rp

e USAG Rheinland-Pfalz Baumholder Facebook Page: https://www.facebook.com/
USAGRheinlandPfalzBaumholder

e USAG Rheinland-Pfalz MWR Baumholder Facebook Page: https://www.facebook.com/BaumholderFMWR

e USAG Rheinland-Pfalz MWR Kaiserslautern Facebook Page: https://www.facebook.com/
RheinlandPfalzFMWR

e USAG Rheinland-Pfalz ACS Facebook Page: https://www.facebook.com/RheinlandPfalzACS

FAMILY LINKS

e School Support Services and Youth Sponsorship: https://kaiserslautern.armymwr.com/programs/school-
liaison-officer-slo

e Youth Topics: https://youth.gov/

e USAG Rheinland-Pfalz Child and Youth Services: https://home.army.mil/rheinland-pfalz/index.php/usag-
rheinland-pfalz/all-services/child-youth-services

e DODEA Europe East District Homepage: https://www.dodea.edu/Europe/east/index.cfm

e Taking Care of Our People Toolkit: https://www.defense.gov/Spotlights/Taking-Care-of-Our-People/

AIR FORCE LINK
e 86th Force Support Squadron: https://86fss.com/

MOVING LINKS

e Military Installations Website: https://installations.militaryonesource.mil/

Plan My Move Website: https://planmymove.militaryonesource.mil/

eSAT Sponsorship Training Website: https://millifelearning.militaryonesource.mil/

Request a Sponsor on Army Career Tracker (ACT): https://actnow.army.mil/

Sponsorship and Newcomers FAQs: https://www.europeafrica.army.mil/Portals/19/documents/

USArmyEuropeSponsorshipFAQs.pdf?ver=2018-06-28-035529-940

e How to get a USAREUR Driver’s License: https://www.afsbeurope.army.mil/Logistics-Readiness-Centers/LRC
-Bavaria/Transporation-Division/Drivers-Testing/

e Billeting/Lodging Access in Baumholder: https://baumholder.armymwr.com/programs/army-lodging

e Billeting/Lodging Access in Vogelweh/Landstuhl/Ramstein: https://86fss.com/air-force-inns-lodging/

e Off-Post Housing (Pre-approved by the Housing Office): https://www.homes.mil/homes/DispatchServlet/
Back?Mod=HomesWelcome&SSRedir=true

e AMC Pet Travel Page: https://www.amc.af.mil/AMC-Travel-Site/AMC-Pet-Travel-Page/

EUROPEAN UNION LINKS
e European Union Homepage: https://europa.eu/european-union/index en
e European Union Learning Corner: https://learning-corner.learning.europa.eu/index_en




ARMY COMMUNITY SERVICE FACT SHEET

ACS Kleber Kaserne, Bldg. 3210, Second floor, DSN: 541-9000 | CIV: 0611-143-541-9000
ACS Smith Barracks, Bldg. 8666, DSN: 531-2850 1 CIV: 0611-143-531-2850
EFMP/FAP Landstuhl, Bldg. 3820, DSN: 541-9028 | CIV: 0611-143-541-9028
ACS Organizational Email: usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil

Hours of Operation: Mon - Wed & Fri 8 a.m. -5 p.m. and Thu 8 a.m. - 12 p.m.
Closed daily for lunch: 12-1 p.m.

ARMY EMERGENCY RELIEF (AER) 501 (c)(3) nonprofit organization - donation funded

After hours assistance may be requested for Emergency Travel ONLY by calling the American Red Cross Military Assistance
Hotline: (US) 001-877-272-7337

Financial assistance for valid emergency and unexpected expenses. No Fee / No Interest loans, Grants, and Scholarships for
dependent children and spouses of Active Duty, Retired and deceased Army Soldiers based on need. Over 30 categories of
assistance. Available to active and retired Soldiers, their Family Members, activated Guard and Reserve.
www.armyemergencyrelief.org

ARMY FAMILY ACTION PLAN (AFAP)

Quality of life issues are solicited year round through the Issue Management System located at
https://ims.armyfamilywebportal.com/. Please submit ideas on what you think would improve the quality of life for Soldiers,
Families, Civilians, Retirees, and Survivors in our military community and throughout the Army

ARMY FAMILY TEAM BUILDING (AFTB)
Personal Skills & Basic Army Knowledge Courses / Management Skills Courses / Professional Growth & Leadership Development
Courses / Specialized Unit Training in person upon request and at https://olms.armyfamilywebportal.com

ARMY VOLUNTEER CORPS COORDINATOR (AVCC)

Support Community Organizations with Volunteer Management / Volunteer Workshops and Training / Volunteer Recognition. The

Volunteer Management Information System (VMIS) is located at https://vmis.armyfamilywebportal.com

EMPLOYMENT READINESS PROGRAM (ERP)
Employment Preparation Workshops / Job Skill Development and Assessment / USA Jobs Classes / Training (Computer Access
Available) / Current Job Listings in the Local Community / Career Counseling & Interview Skills / Job Fair

EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP)
A one-stop-shop for Families with Special Needs. The program provides a Multi-Agency Network for EFMP Community Support.

Services include: Information, Referral and Advocacy / Support Groups and Networking Opportunities / Respite Care Providers /

EFMP Systems Navigators / Non-clinical Case Management and Home Visits available

FAMILY ADVOCACY PROGRAM (FAP)
BAUMHOLDER and LANDSTUHL: DSN 541-9028 / 0611-143-541-9028
Prevention and Education on Child and Spouse Abuse / Troop & Community Education / Enrichment Programs and Classes

EMERGENCY PLACEMENT CARE PROGRAM (EPC)
Emergency in-home placement of children at risk for or experiencing abuse or neglect / Emergency Placement Care Parent
Training and Certification

NEW PARENT SUPPORT PROGRAM (NPSP)
Information, resources, education and referral services to new and expectant parents / Home, office and hospital visits /
Phone consults / Prenatal classes and playgroups offered monthly

VICTIM ADVOCACY PROGRAM (Domestic Violence)

24-HOUR CRISIS LINE: KAISERSLAUTERN / BAUMHOLDER / LANDSTUHL CIV: 0152-0487-6330

Help for victims of domestic violence / Provides crisis intervention / Information about your rights as a victim of domestic
violence/ Information, Referral, Support and Reporting options

PROBLEMATIC SEXUAL BEHAVIOR IN CHILDREN AND YOUTH (PSB-CY)
Respond to Cautionary and Problematic PSB-CY referrals / Facilitate multi-disciplinary meetings for safety and behavioral
Planning / Offer Child Focused Advocates for parents and legal guardians/ Provide training for schools and the community


mailto:usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil
http://www.armyemergencyrelief.org/

FINANCIAL READINESS PROGRAM (FRP)
Comprehensive financial planning services, education, coaching and support to assist active and retired Soldiers, their Families,
DA Civilians, Guard and Reservists. Accredited Financial Counselors (AFC) provide financial literacy through unit and individual
planning sessions. Financial Readiness Program provides Mandatory CMT Financial Literacy Trainings / Wealth Building / Budget /
Debt Liquidation / Savings / Estate Planning / Consumer Advocacy / Risk Management / Insurance / Application certification for
Family Subsistence Supplemental Allowance (FSSA) / Early Return of Dependents (ERD) Financial Counseling / Credit Report Review /
Personal Financial Readiness / Thrift Savings Plan (TSP) / Blended Retirement System (BRS) / Military Lifestyle planning for Marriage/
Baby / Divorce / Promotion / Retirement / Deployment. Email: usarmy.rheinland-pfalz.id-europe.mbx.garrison-acs@army.mil

INFORMATION, REFERRAL & FOLLOW-UP PROGRAM (I&R)

Information on Military and Civilian Community Resources / Information about the local bus and railway system / Special Host Nation
Services / Translation (not certified) / Explanation/ Assistance with German bills & other correspondence / Military OneSource
Information

MOBILIZATION / DEPLOYMENT READINESS PROGRAM (MOB/DEP)

Readiness Essentials for Army Leaders (R.E.A.L) training / Family Assistance Centeroperations / Soldier & Family Readiness Group,
Rear Detachment Commander and Family Liaison Officerinstruction / Pre-deployment, deployment, post-deployment and reunion
support / Army Disaster Personnel Accountability and Assessment System (ADPAAS) / Resilience training.

Soldiers and Civilians are required to sign up for the ALERT! Mass Warning Notification System (https://alert.csd.disa.mil)

RELOCATION READINESS PROGRAM (RELO)

Relocation Counseling Appointments / Military and Civilian Sponsorship Training / Spouse Sponsorship Training / English as a Second
Language (ESL)/ German Language Classes / Reentry to US/Host Nation Tour / Newcomers Orientation Class / PCS Workshop /
Multicultural Lunch & Learn. Create a custom checklist for your move with Plan My Move
(https://planmymove.militaryonesource.mil/)

LENDING CLOSET: KL: DSN 541-9007 / CIV 0611-143-541-9007 / BH: DSN 531-2864 / CIV 0611-143-531-2864
Offers household goods that may be borrowed for up to 60 days, includingready-to-gokits, small appliances,

* GPS units (*30 days) and more. Must be within 60 days of in-processing / out-processing. Available to Soldiers,
Family members & Civilians. Call ACS or the Lending Closet directly for opening hours

SURVIVOR OUTREACH SERVICES (SOS)
The Survivor Outreach Program works with Survivors to connect services and people who help cope with loss, resolve financial
challenges and seek information and referral services

MILITARY AND FAMILY LIFE COUNSELORS (MFLC)

MFLC’s areavailable to help all Service Members, Spouses, Family Members, children and staff to address marriage or relationship
issues / Stress & Anxiety /Situational Depression / Griefand Loss / Daily Life Issues. Consultations are free and anonymous / No
records kept! MFLC’s are available after-hours and on weekends and can arrange for off-site meetings that are convenient to the
client. Call to schedule an appointment:

Landstuhl: 0152-2479-2650 Kleber: 0175-792-3332 Panzer/Daenner: 0170-369-3292

ROB: 0175-601-1985 Sembach/Pulaski: 0152-2366-2124 Baumholder: 0152-3652-2147
0162-543-8772
0152-2617-9751

SEXUAL HARASSMENT / ASSAULT RESPONSE & PREVENTION PROGRAM (SHARP) Rhginland-Pfa

Kleber Kaserne, Bldg. 3213, DSN: 541-9024 / 9029 CIV: 0611-143-541-9024 / 9029 New Where you need us
21st TSC 24/7 SHARP Hotline: DSN 537-4277 (53-SHARP) / CIV +49 (0) 611-143-537-4277 Location When you need us
Rheinland-Pfalz 24/7 Hotline: DSN 484-7280 / CIV +49 (0) 631-413-7280 We are always
Provides assistance for all Garrison Soldier sexual harassment complaints and provides reports of sexual sadviopel

assault for Soldiers, Department of the Army Civilians, and Family members over the age of 18.

EMERGENCY NUMBERS
110: LAW ENFORCEMENT
112: FIRE / MEDICAL

www.facebook.com/RheinlandPfalzACS

Updated 9 Feb 2024
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Scan the QR code below!

The School Liaison Officer (SLO) can assist with transition, registration,
communication, youth sponsorship and many other school/student related

topics. For contract information or the 2023-2024 school information packet,
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Too much or not enough HHG’s?

Are you new to the community and need 220V appliances or extra items to make your house a
home? Are you leaving and need to reduce the size of your household goods? The local Thrift
Shops are your solutions. Shop, donate, or volunteer and make new friends!!

KMC Airman’s Attic
Bldg. 2162, Ramstein
https://www.facebook.com/KMCAirmansAttic/

The RESA Thrift Shop
Bldg. 2494, Ramstein
Phone: 06371-47-5492
DSN: 480-5492
https://www.facebook.com/RESAThriftShop/

KLSA Thrift Shop
Bldg. 3818, Landstuhl
Phone: 06371-86-7318
https://www.facebook.com/KLSAThriftShop/

BCSB Thrift Shop
Bldg. 8667, Baumholder
Phone: 0611-143-531-2847
DSN: 485-2847
https://www.facebook.com/BCSCThriftStore/

*Thrift stores are operated by private organizations. The information provided does not imply US Army endorsement.
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