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• The Ramstein Army Reception Center (RARC) monitors and informs the Installation In/Out-Processing 
offices of personnel inbound from BWI to Ramstein via the Patriot Express. The installation In/Out-
Processing offices in turn coordinate with the units to provide a sponsor to meet the arriving Soldier and 
Family upon arrival.  

– For KMC units, a KMC MPD representative links up the SM with the unit sponsor at the Ramstein 
terminal and issues the Installation in-processing checklist and schedule. 

– For BMC units, the SMs must travel on the contracted sponsorship bus to the BMC community. A 
BMC MPD representative links up the SM with the unit sponsor at the Lagerhof Inn and issues the 
Installation in-processing checklist and schedule. 

• The RARC and the Installation In/Out-Processing offices CANNOT monitor personnel arriving on flights 
into commercial airports, i.e., Frankfurt Airport, and therefore the SM is entirely responsible for informing 
their gaining unit/sponsor and arranging their own transportation to their gaining community.  Arriving 
personnel are highly encouraged to utilize the Patriot Express from BWI to Ramstein and NOT 
travel to a commercial airport. Similarly, intra- and inter-theater arrivals are not tracked by the RARC 
and are entirely responsible for informing their gaining unit/sponsor and arranging their own 
transportation to their gaining community.  

• Commercial airport and intra- and inter-theater arrivals must report immediately to the installation In-
processing Office upon arrival into the community to receive their Installation in-processing checklist and 
schedule. 

• KMC In-Processing Office: Kaiserslautern Kleber Kaserne, Bldg 3245, DSN 541-1026/1027, CIV +49(0) 
611-541-1026/1027, usarmy.rheinland-pfalz.id-europe.mbx.kmc-mpd-in-out-process@army.mil

• BMC In-Processing Office: Baumholder Smith Barracks, Bldg 8660, DSN 531-2409/2421, CIV +49(0) 
611-531-2409/2027, usarmy.rheinland-pfalz.id-europe.mbx.bmc-mpd-in-out-process@army.mil   

• USAG Rheinland-Pfalz Newcomers website: https://home.army.mil/rheinland-pfalz/usag-rheinland-
pfalz/newcomers/newcomers-kaiserslautern 
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IAW Army in Europe Regulation (AER) 612-1, all SMs arriving in Germany will 
attend a series of mandatory briefings, known as In-Processing Training Center 
(ITC) training. The briefings are designed to prepare the SMs for acclimating to 
German culture, increase situational awareness, and familiarize the SMs with local 
installation resources, to reduce stress and anxiety of the new environment. 
• All Soldiers attend the mandatory 2-Day ITC briefings on Tuesdays and 

Wednesdays. 
• All SMs (E-7 & E-8) will attend a Facility Management (FacMan) briefing 

conducted monthly via MS Teams as part of ITC.  
• The ITC briefings are repeated each week to ensure all arriving SMs are 

expeditiously in-processed and become available to their units and families as 
soon as possible.
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