KMC Retiree Council Minutes

13 April 2026
Attendance:
KMC Retiree Council:
President Christopher Randel
Vice President Excused
Surviving Spouse Excused
Secretary Christine Caston
86AW Retiree Activities Office Director Christina Randel
Post Retirement Services Officer Excused
Area 15 Representative for Air Force Excused
Retiree Council Europe Excused

KMC Retiree Council Members: Willis, Pickering; Fergusson, John; King,
Glenn; Fleming, John; Fleming, Karin; Burns, Thomas; Lackey, Rachel

CALL TO ORDER: 1209 at LRMC DFAC Kirchberg Room

APPROVAL OF MONTH MINUTES:
March minutes were approved by the KMC Retiree Council President on 12
March 2026

Motions: None
Old Business: None

New Business: The guest speaker for the meeting was Ms. Kenya Taylor,
Ombudsman DFAS Europe. Ms. Taylor discussed the mission of DFAS Europe
and provided the following information to the KMC Retiree Council:

e The DFAS Europe office has added a second ombudsmen, Mr. Joseph
Turner

e DFAS Europe answers inquiries involving debts, waivers, travel claims,
permanent change of station, myPay, and more

e Assistance is available at DFAS Europe to translate German if needed.
The DFAS Europe office provides service to retirees, annuitants, former
spouses, active duty, reservist, and DoD civilians



e The DFAS Europe ombudsmen are available to attend site visits,
community events, and retiree outreach events.

e Anyone requiring in person service should call the office to make an
appointment. This will ensure they can get access to the building. If a
member stops by without an appointment, they will need to call Ms.
Taylor for access to the building.

e DFAS Europe ombudsmen can reset myPay passwords; however, they
cannot do it remotely. If you need your password reset, you must do it in
person.

e Retirees with a German address who are having trouble receiving their
1099-R, please contact DFAS Europe for assistance.

e Spouses are not authorized to have a spouse myPay account. However,
Retirees and Annuitants are authorized myPay accounts.

e DFAS Cleveland and DFAS Europe will be attending the Retiree
Appreciation Day in September

Announcements: The Retiree Activity Office on Kapaun will be hosting a
Grand Opening on Thursday, 16 April 2026 at 1300 in building 2787.

Upcoming Event:
e 5% Annual Retiree Survivor Workshop 21 April 2026

¢ A day with the FBU 22 April 2026
o ] egal Estate Workshop 30 April 2026
e The Retiree Appreciation Day 10 September 2026

Next Meeting: Date/Time/Location, TBD

MEETING ADJOURN: 1247



