CHECKLIST FOR RETIREE BENEFITS CAO Fort Rucker Retiree Casualty 334-255-9005/9081

____________ DFAS-CL Casualty Assistance Office at Fort Rucker will report death of retired Army/Navy/Marine Corp/Air Force and Seabees and Civilian Retirees. You may also contact DFAS-CL at 1-800-321-1080.
____________Claim for Unpaid Compensation. Designated beneficiary or spouse is authorized payment of retired pay from the 1st of the month through the day of death. Fill out SF 1174 and death certificate, the Casualty Assistance Office will fax to: DFAS-CL, Cleveland Center, and P.O. Box 99191, Cleveland, OH 44199-1126.   DFAS phone number is 1-888-332-7411 or go to their website at www.dfas.mil . 
____________Verification Survivor Annuity (SBP). If retiree participated in survivors benefit plan, annuity is payable to authorized dependents. Fill out DD 2656, Application for Annuity, FMS 2231, FastStart Direct Deposit, Form W-4 and death certificate the Casualty Assistance Office will fax to:: DFAS-DE, Denver Center, 6760 East Irvington Place, Denver CO 80279-6000. .

____________Social Security. Contact the Social Security Administration to report the retiree's death. You may be eligible for benefits, you must apply in order to receive benefits. The benefits are determined on a case by case basis. Contact the Social Security Office at (1-800-772-1213). They will schedule an appointment for you. On the date of your appointment you may want to arrange to have someone available to assist you. For additional information visit their website at: www.ssa.gov. Their current address is 4930 Research Drive Huntsville, AL.
_____________Veterans Administration. Contact the VA office. You may be eligible for benefits for burial expenses or dependent indemnity care (DIC). The Department of Veterans Affairs is available to answer questions about Veterans Affairs benefits at their nationwide toll-free telephone number, (1-800-827-1000), (Hearing Impaired may call, (1-800-829-4833). For additional information visit their website at: www.va.gov.  Huntsville VA office phone is 256-532-1662/VA Surviving Spouse month of death benefit through VA 1-800-749-8387 (for portion of his disability Pay).
_______Headstones and markers. VA provides headstones and markers for the unmarked graves of veterans anywhere in the world and of eligible dependents of veterans buried in military post, state veteran or national cemeteries. Flat bronze, flat granite, flat marble, upright granite and upright marble types are available. Niche markers are also available for identifying cremated remains in columbaria. Headstones and markers are inscribed with the name of the deceased, branch of service, and the years of birth and death. Optional items that may be inscribed are military grade, rank or rate, war service, approved emblem of one's belief; and text indicating valor awards. When burial is in a military post, state veteran or national cemetery, the headstone or marker is ordered through the cemetery. When burial is in a civilian cemetery, the headstone or marker must be applied for from the VA. It is shipped at government expense, however, VA does not pay the cost of placing the headstone or marker, to apply complete VA Form 40-1330, have funeral home or cemetery sign to except when mailed and forward it to: Director, Memorial Programs Service (403A), Department of Veterans Affairs, 810 Vermont Ave., NW, Washington DC 20420 or call 1-800-697-6947. For additional information on VA benefits visit the web site at www.cem.va.gov

____________ Life Insurance. Gather all insurance policies, check safe deposit boxes, files or papers kept by the retiree. Civilian insurance policies should have a company or an agent to contact. Contact the company or agent, report the retiree's death and ask for instruction on how to apply for the benefit. 
_______Veterans Group Life Insurance (VGLI). Insurance retiree can select to continue after retirement. To report death or check if retiree was insured, call 1-800-419-1473 or write to Office Group Life Insurance (OSGLI), 213 Washington St., Newark, NJ 07102. If the policy number is unknown of Serviceman's provide the veteran's social security number and date of birth/death. If retiree was insured they will provide and application for benefits to you. Fill out the application and return with a copy of the retiree's death certificate.

_______Veterans Administration (VA) Insurance. Insurance contracted through the VA Insurance Center, (disabled retirees). To report death or check if retiree was insured, call 1-800-669-8477 or write to Department of Veteran Affairs, Regional Office and Insurance Center, Box 42954, Philadelphia, PA 19101. If the policy number is unknown, provide the veteran's VA file number, social security number, date of birth, military serial number or military service branch and dates of service. If retiree was insured they will provide and application for benefits to you. Fill out the application and return with a copy of the retiree's death certificate. 

____________ID Card.  Redstone Arsenal, AL to update your ID card, status will change in DEERS. Bldg 3494 or call 256-842-2413.
____________Financial Assistance. To meet a financial emergency, the survivor may receive assistance from the Army Emergency Relief or other service’ relief organizations. (Must call for appointment) AER 256-876-5468, Bldg 3443, Areobee Road. You can download the DA Form 700, Application for AER Financial Assistance at the AER website, www.aerhq.org . 
____________Legal Assistance. Contact the Redstone Arsenal Legal Assistance Office (3439, Honest John Road) at Redstone Arsenal, Alabama.  To change wills, power of attorney, and other legal matter counseling (must call for appointment) 256-876-9005. 
____________ Retired from Federal Service. To inquire of benefits contact the Office of Personnel Management at 1-888-767-6738.They will mail an annuitants packet to the designated beneficiary. Death can be reported on line at https://apps.opm.gov/retire/death/death.cfm.  Civil Service will mail packet with the Annuity forms and FEGLI claims forms will take approximately 4-6 weeks to receive information and once returned to Office of Personnel Management will take approximately4-6 weeks to receive benefits.
_____________Presidental Memorial Certificate.  (Must provide DD 214 or retirement orders)

Internal Revenue Service:  Redstone Legal Office offers year-round tax assistance and advice.  Contact them at 256-876-9005 on tax questions.  IRS Live Telephone Assistance, when calling, you may ask questions to help you prepare your tax return, or ask about a notice you have received. Please be aware that when you conclude your discussion, our system will not permit you to return to your original responder. Telephone Assistance for Individuals: Toll-Free, 1-800-829-1040. Hours of Operation: Monday – Friday, 7:00 a.m. – 7:00 p.m. your local time (Alaska & Hawaii follow Pacific Time).

 Veterans Administration Forms. http://www.va.gov . ). The Department of Veterans Affairs is available to answer questions about Veterans Affairs benefits at their nationwide toll-free telephone number, (1-800-827-1000), (Hearing Impaired may call, (1-800-829-4833). For additional information visit their website at: www.va.gov.  Huntsville VA office phone is 256-532-1662
Standard Form 180 (Request Pertaining to Military Records) This form is used to request information from records of military personnel, i.e., DD Form 214 or equivalent, Statement of Service, Discharge Certificate, etc.  For instructions to complete Request for Military Records SF 180 (request form) visit www.va.gov or http://www.archives.gov/veterans/evetrecs/index.html
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