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1. Introduction 
 

The Transition Assistance Program (TAP) is an outcome-based statutory program (10 USC, Ch. 

58) that bolsters opportunities, services, and training for transitioning Service members in their 

preparation to meet post-military goals. The mandatory components of TAP are applicable for all 

Service members who have at least 180 continuous days or more on active duty, including the 

National Guard and Reserve. 

1.1 Purpose 

The purpose of this user guide is to provide instructions for Service members using TSCRS 

(Transitioning Servicemembers and Counselors Reporting System), which is the Department of 

the Army’s portal for transitioning Service members. The portal provides transitioning Service 

members with access to Army schedules, resources, and tracking to reach their transition goals. 

1.2 Scope 

This user guide is written for Service members using the Department of the Army’s TSCRS 

application and covers the following areas: 

• Log-on 

• Registration 

• Initial Assessment 

• Surveys and Questionnaires  

• Individualize Initial Counseling (IIC) 

• Preseperation Counseling (PSC) 

• Appointment and Class enrollment 

• Post Assessment 

1.3 Eligibility for TAP Services 

All Service members who complete 180 days or more of continuous Active Duty are eligible for 

TAP services with a few exceptions. 

• Retirees will maintain eligibility for life. 

• Non-Retirees will remain eligible for 180 days after their separation date.  

• Family members of Service members are eligible for transition services.  

• Family members of a Non-Retired Veteran receive services up to 180 days after their 

sponsor’s separation date. 

• Department of Army Civilians are eligible for transition services if they are subject to 

Reduction in Force (RIF) or Base Realignment and Closure (BRAC).
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2. Transition Portal Log-on 

2.1 Access Self-Service Portal via CAC 

Service Members can log-on to the Self-Service Portal using a CAC if a CAC reader is available. 

2.2 Local Sign In 

 

 

Figure 2.2: Local Sign In 
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2.3 Terms and Conditions 

Figure 2.3: Terms and Conditions 

Service members must select to accept the terms and conditions statement to access the TSCRS 

system. Refusal to accept the statement will result in denied access. 
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3. TAP Registration 
Service members are eligible to register for TAP services up to 18 months prior to their 

separation date and are required to register no later than 12 months prior to their separation date. 

Please follow the instructions in this section of the user guide to register using the Service 

Member Transition Portal. 

3.1 Eligibility Statement 

 

Figure 3.1: Eligibility Statement 

Registration in TSCRS is for Service members (and their family members) who meet certain 

eligibility criteria. Service members who do not meet these criteria will receive the “Eligibility 

Statement”. To learn more about eligibility, or confirm eligibility with a local TAP Counselor, the 

Service member should select the “Listing of TAP Centers” button to locate contact information 

for their local TAP Center. 
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3.2 Your Information  
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Figure 3.2: Confirm Information 

The data displayed on the first page of registration is collected from the Service member’s 

military records in IPPS-A and cannot be edited. Please contact the local DMDC DEERS center 

or S-1 to update the Service member’s record information. 

1. Select “Next” to proceed to the second page of registration. 

2. Select a Departure Date. Please note that this date refers to when the Service member 

anticipates clearing their military installation. Departure date may be different than the 

separation date. 

3. Select a Leaving Reason from the dropdown.  

4. Enter the Service member’s Cell Phone number. 

5. Enter the Service member's Personal Email. 

6. Confirm the Service member's Personal Email. 

7. Select the Post Transition Location. 

8. Select "Yes" or "No" for Skillbridge/Career Skills Program Candidate.  

9. Select "Yes" or "No" for Caregiver.  

10. Select the drop down and select Wanted Salary. 

11. Select the drop down and select Field of Interest. 

12. Select the magnify glass icon to find the Service member’s TAP Center.  

13. Select "Update.” 
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3.3 Homepage  

Figure 3.3: Homepage 

The Homepage provides an overview of the Service member’s progress in program. The 

following details are also displayed for easy access to important program information. 

1. The Curriculum Progress bar showcases the Service member’s percentage of core TAP 

requirements they have completed.  

2. The Career Track Progress bar showcases the Service member’s percentage of their 

selected career track that they have completed. 

3. The Contact Information on the right side of the Homepage includes the Service 

member’s number of days since registration (Days in TAP), number of days until their 

separation date (Days to Transition), the name and address of their chosen TAP Center, 

and contact details for their assigned TAP Counselor. 

4. Your Transition Goals is an interactive table listing the steps a Service member must 

take to complete all their TAP requirements. The Curriculum tab showcases the required 

courses and the description to the right. 
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3.4 Pre-Transition Survey 

 

Figure 3.4: Questions 1/10 

The Pre-Transition Survey is provided following registration. This short survey is used to 

gather information on what is most important to transitioning Service members. Results are used 

to determine ways to improve the program for the transitioning Service member's benefit. All 

fields are required. 

1. How did you first hear about Army TAP? 

2. What is your top priority within the first 6 months after transition? 

3. Select Not At All Important, Low Important, Neutral, Important, Very Important to the 

following five questions: Obtaining veterans benefits information, Obtaining 

Employment information, Obtaining unemployment compensation information, 

Obtaining Education Information, and Obtaining financial planning information.  

4. Select Extremely Unlikely, Unlikely, Neutral, Likely, Extremely Likely to the following 

five questions: Translating my military experience into language that Civilian employers 

understand, Skills in interviewing for a job, How to "brand" myself in a way that appeals 

to potential civilian employers, Job search skills, including networking and Obtaining a 

civilian job 

5. What occupations would you be interested in learning more about? 

6. Select Not At All Important, Low Important, Neutral, Important, Very Important to the 

following five questions: Education information about degree or certification programs, 

Entrepreneurship assistance/information about starting a small business, Salary/wage 

information for a civilian job, Civilian employers may not understand the significance of 

my military training and experience, Planning for my long-term career goals as a civilian 
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7. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following five questions: I am familiar with the Career Skills Program/Skillbridge, 

I am familiar with the Army PAYS program, I have been planning my transition prior to 

my transition requirements, I am familiar with obtaining VA benefits, I understand 

specific benefits will incur financial liabilities. 

8. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following three questions: I have sought feedback from family and friends that will 

help me transition, My commander and/or leadership is supportive of my legal obligation 

to complete the Army TAP, I plan on continuing military service in the National Guard or 

Reserve (AGR, TPU, or IMA) after transition. 

9. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following four questions: I was aware of my requirements to start transition prior to 

365 days from separation, I am aware my family member can attend transition classes, 

My command has discussed my transition options, I am aware that social media may 

assist me with transition research, employment, housing etc.   

10. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following five questions: Are you aware of Military One Source, Are you aware of 

Veterans Service Organizations (VSO), Are you aware of Local Community Resources 

available, Are you aware of Veterans S1 program, After completing this survey, it has 

made me more aware of transition requirements? 

11. Select “Submit” when finished. 
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4.  Your Initial Assessment  
During the Initial Assessment the Service member will answer questions pertaining to their 

transition. It is important that they answer the questions completely and accurately. Their 

answers will be used by their Transition Counselor to provide them with information and 

resources that meet their individual needs.  

4.1 Privacy Act Statement 

Figure 4.1: Privacy Act Statement 

The Privacy Act Statement must be read and agreed to before proceeding through the Initial 

Assessment. 

1. Select the checkbox “I accept conditions stated above.” 

2. Select “Submit.” 
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4.2 Section A 

 

Figure 4.2: Confirm Information 

The Service member must confirm their information before moving forward. The data displayed 

on this page is collected from the Service member’s military record in IPPS-A and cannot be 

edited. 

1. View information 

2. Select “Next.” 
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4.3 Section B 

 

Figure 4.3: Section B 

Most fields are required. The Service member’s age, gender, and grade will be prepopulated 

based a combination of registration and IPPS-A data.  

1. Select the Service member’s Term of Service. 

2. Select “Yes” if the Service member is Reserve Component. 

3. Select “Yes” if the Service member is Guard Component.  

4. Select the Service member’s Marital Status. 

5. Select "Yes" or "No" for “Do you have children.” 

6. Select the Service member’s Highest Level of Education. 

7. Select “Yes” or “No” for “Do you have a major course of study.” 

8. Enter the Major Course of Study. 

9. Select “Next.” 
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4.4 Section C 

 

Figure 4.4: Section C 

All fields are required.  

1. Select Service member’s Projected Characterization of Discharge. 

2. Select Service member’s Disability. 

3. Select Service member's Medical Retirement. 

4. Select Service member's Medical Separation. 

5. Select Service member's Voluntary Separation. 

6. Select Service member's Involuntary Separation. 

7. Select Service member's Administrative Separation. 

8. Select “Next.” 
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4.5 Section D 

 

Figure 4.5: Section D 

 

All fields are required.  

1. Select the Service member’s post-transition goal (intention) after separation, retirement, 

or release for active duty. 

2. Select the Service member's post-transition plan. 

3. Select "Yes" or "No" to Have you begun to research available employment, education, 

vocational training, entrepreneurship, and other financial resources to support your 

transition plan. 

4. Select “Next.”  
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4.6 Section E1-E9 

 

Figure 4.6: Section E-1 

1. Section E1. All fields are required. Select Strongly Disagree, Disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the 3 questions on the Service member’s personal 

and broader social relationships.  

2. Section E2. All fields are required. Select Strongly Disagree, Disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the 3 questions on the Service member’s feeling of 

connection, belonging, and participation in the community: feeling a part of something 

bigger than the individual. 

3. Section E3.  

a. Select the Service member’s Employment Status. 

b. Select the Service member's Reserve/Guard Member’s if ‘returning to civilian 

employment,’ are you returning to a job that allows you to maintain your standard 

of living? 

c. Select the Service member’s Civilian (non-military) Employment Experience 

(Reserve/Guard Members indicate current civilian employment experience) 
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d. Select Strongly Disagree, Disagree, Neither Agree nor Disagree, Agree, or 

Strongly Agree to the three questions: I plan to work post-transition in a career 

field aligned with my military occupation specialty, I know how to translate my 

military training/experience into civilian career requirements, and I have begun to 

develop or update my resume. 

4. Section E4. All fields are required. 

a. Select Strongly Disagree, Disagree, Neither Agree nor Disagree, Agree, or 

Strongly Agree to the three questions: I plan to stay in the same 

community/locality/address after leaving the military (if not relocating), I have 

enough information to address all of my housing concerns prior to separating/ 

released for the military, I have identified current housing expenses (to include 

furnishings, maintenance/repairs, mortgage/rent, taxes/fees, utilities, deposits, 

home owners insurance, renting vs buying, etc.), I have assessed the impacts of 

individual/family requirements on relocation options (e.g. quality of local schools, 

availability of medical care, spouse employment opportunities), I have compared 

my expected post-separation cost of living to my current living arrangements.  

b. Select the State the Service member resides in. 

c. Select "Yes" or "No" to Is this the state you plan to reside in after you transition 

your Home of Record. 

5. Section E5. All fields are required. Select Strongly Disagree, Disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the four questions:  I am optimistic and hopeful 

about my post-military future, I have goals that I am working towards achieving, I have 

short-term post-transition goals (between now and 1 year after transition for the military), 

and I have long-term post-transition goals (beyond 1 year after transitioning from the 

military). 

6. Section E6. All fields are required. Select strongly disagree, disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the six questions: I am saving for retirement (TSP, 

401(k), IRA, etc.), I have evaluated my current and projected income, expenses (e.g. 

child care, commuting, cost of health care insurance) and debt, I have enough money 

saved to sustain me for 3 to 6 months if I cannot find a job immediately after I 

separate/deactivate from the military,  I have established a financial emergency plan with 

funds set aside (e.g. cash) in case of emergencies, I have reviewed my credit score in the 

last 4-6 months, I have examined the change in my taxable income after leaving the 

military, and I understand the financial benefits available to me through the VA (e.g. VA 

Home Loan, GI Bill, etc.), I have established a post-transition financial plan,.  

7. Section E7. All fields are required. Select strongly disagree, disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the three questions: I feel calm when thinking 

about the effects of transitioning from the military will have on me or my family, It does 

not take me long to recover from a stressful event, I am confident I will adapt and 

overcome the challenges that will come with my military-to-civilian transition.  

8. Section E8.  

a. All fields are required. Select strongly disagree, disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the three questions: I have identified 

individual/family health care resources (e.g. medical care, dental care, location of 

potential providers, exceptional family member needs, care of elderly parents, 
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caregivers), I am aware of the post-transition health care benefits available to me 

through DoD (e.g. TRICARE), and I am aware of my post-transition health care 

benefits available to me through VA (e.g. VA Health Care).  

b. Select "Yes" or "No" to I understand that my physical health will be evaluated 

prior to separation (or release from active duty) with the DoD separation History 

and Physical Examination (SHPE) or with VA’s Separation Health Examine 

(SHA) if applying for VA disability benefits.  

9. Section E9. All fields are required. Select strongly disagree, disagree, Neither Agree nor 

Disagree, Agree, or Strongly Agree to the three questions: I am aware of confidential 

mental health services and resources available prior to separation or release from active 

duty (e.g. In Transition Program, Military OneSource, Military Treatment Facilities), I am 

aware of the confidential mental health services and resources available to me after I 

transition (e.g. Military OneSource, VA Vet Centers), I understand that additional mental 

health resources will be provided prior to separation following DoD Mental Health 

Assessment (MHA).  

10. Select “Submit” when finished. 
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5. Your Individualized Initial Counseling (IIC) 
Following Registration and the completion of the Initial Assessment, Service members will need 

to schedule their IIC. This 1hr, one-on-one counseling session is an opportunity to learn about 

the requirements of the program and gather important information for their transition. The 

following section describes the process for scheduling the IIC with a TAP Counselor.  

5.1 Requesting Your IIC 

Figure 5.1: Requesting Your IIC 

Service members may choose to contact their TAP Center directly to schedule their IIC. The 

contact information is provided on the Homepage of the Transition Portal. See section 3.3 for 

details about the Homepage. Alternatively, Service members may choose to request their IIC 

using the IIC Request Form in the Transition Portal. Follow these steps to complete the form. 

All fields are required.  

Location tab: 

1. Appointment Location. Service members may request a virtual meeting or an in-person 

meeting. If a virtual meeting is selected, they will receive join instructions to the email 

provided at registration. 

2. Select the Service member’s TAP Center. 

3. Select “Next.”  

 

Availability tab: 

Service members choose a preferred and alternate date and time of day. The Transition Counselor 

will schedule a one-hour appointment within the requested preferences. 

1. Select a Preferred Date. 
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2. Select a Preferred Time. 

3. Select an Alternate Date. 

4. Select an Alternate Time. 

5. Select “Submit.”  

5.2 Your IIC Request Status 

 

Figure 5.2: Your IIC Request Status 

The Service member will receive an email stating they requested the date and time for the IIC. 

The Service member will receive another email with instructions for either the virtual or in-

person session once the Transition Counselor has scheduled them for their one-hour counseling. 
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6. Your Preseparation Counseling (PSC) 
The PSC is a required class that every transitioning Service Member must attend. Pre-separation 

counseling covers by-law information to include benefits, entitlements, and resources for eligible 

transitioning Service members. Caregivers and spouses are especially encouraged to attend pre-

separation counseling with their Service member. Follow the steps in this section to schedule the 

PSC. 

6.1 Requesting Your PSC 

 

Figure 6.1 PSC Request Form 

Service members may choose to contact their TAP Center directly to schedule their PSC. The 

contact information is provided on the Homepage of the Transition Portal. See section 3.3 for 

details about the Homepage. Alternatively, Service members may choose to request their PSC 

using the PSC Request Form in the Transition Portal. Follow these steps to complete the form. 

1. Enrollment Type. Select between class or appointment. Select the TAP Center. Select 

“Next.” 

2. Class Availability. Select from the list of available dates for the selected class. Select 

“Next.” Review the request and select “Submit.” Select “Print” to download the request 

confirmation. 

6.2 Your PSC Request Status 

The Service member will receive an email with the details of the PSC request. The Service 

member will receive another email with instructions for either the virtual or in-person session 

once the Transition Counselor has scheduled them for their one-hour counseling. If it has been 
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more than 72 hours and the request has not been approved, please contact the TAP Center to 

speak with a Transition Counselor. 

6.3 PSC Videos 

 

Figure 6.3: Preseparation Videos 

All transitioning Service members must participate in the PSC before attending any additional 

TAP classes. TAP understands that in certain situations it may not be feasible for a Service 

member to participate in-person. In these unique circumstances, the Transition Counselor may 

approve the Service member to complete their PSC in the Transition Portal. The following 

instructions are only for Service members who have been approved to participate in the virtual 

PSC. 

1. Once the Service member is approved to participate in the virtual PSC, they will receive a 

notification to the email they provided at registration. The PSC Video tab will display in 

the top navigation menu. Please note that only approved Service members will see the 

PSC Video option.  

2. Watch each video chapter in their entirety. After each chapter, select "Yes" or "No" if the 

Service member has watched the above video in its entirety.
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7. Your Transition Goals
Once a Service member has completed their registration, initial assessment, and IIC, they can 

access their Schedule. The Schedule page is the Service member’s guide on what requirements 

they need to complete, the calendar of events they have been scheduled to attend, and their 

official record of completed TAP requirements. In this section, learn how to use the Schedule to 

track TAP requirements. To get started, select the Schedule from the top navigation menu of the 

Transition Portal. 

7.1 To Do List 

Figure 7.1: To Do List 

The To Do List is a consolidated list of the curriculum and track requirements the Service 

member needs to complete. Scheduled classes and appointments will stay on the To Do List until 

the Transition Counselor marks them as "Attended.” To request enrollment for a class or 

appointment, use the Request Enrollment form below the To Do List. Follow these instructions 

to complete the request. 

3. Enrollment Type. Select between class or appointment. Select the TAP Center. Select

“Next.”

tanja.a.garrett.ctr
Highlight
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4. Class Availability. Select from the list of class names. Use the To Do List to help guide 

what classes need to be scheduled. Select from the list of available dates for the selected 

class. Select “Next.” Review the request and select “Submit.” Select “Print” to download 

the request confirmation. 

5. Appointment Availability. To schedule a one-on-one session with a counselor during 

transition, select the “Follow up” appointment type. When all TAP requirements are met, 

the “Capstone” appointment is the final appointment to be scheduled. Select either a 

virtual or in-person session, preferred and alternate dates and times, and “Submit.” 

 

7.2 Upcoming 

Figure 7.2: Upcoming – Enrollment Type 

Once a requested class or appointment is confirmed by a Transition Counselor, it will appear in 

the Upcoming tab. Use the Upcoming tab to track the classes and appointments that the Service 
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member is enrolled for. If a Service member needs to reschedule, they must contact the TAP 

Center immediately. Any missed classes or appointments will be reported directly to a Service 

member’s chain of command in the Commander’s Portal.  

 

 

 

7.3 Pending 

Figure 7.3: Pending 

Once a Service member has requested a class or appointment, the request is recorded in the 

Pending tab. A Transition Counselor must approve all requests before the Service member is 

officially enrolled for a class or appointment. If a request has not been approved within 72 hours, 

please contact the TAP Center to notify a Transition Counselor. Once a request is approved, it 

will be displayed in the Upcoming tab. 
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7.4 Complete 

Figure 7.4: Complete 

The Complete tab is a consolidated list of all the classes, appointments, and deliverables that a 

Service member has accomplished during their transition. A Transition Counselor must mark a 

TAP requirement as attended for it to be displayed in this tab. If a Service member completed a 

requirement, it has been more than 72 hours, and it is not listed in the Complete tab, please 

contact the TAP Center to notify a Transition Counselor.
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8. Your Capstone Requirements 
Capstone is the validation step of TAP. During Capstone, the Transition Counselor confirms the 

Service member has completed all required classes and will record compliance on their DD2648.  

If a Service member has not completed the mandated appointments, classes and deliverables in 

their To Do List (See Section 7.1), they are not ready for Capstone. Use the steps in this section 

to schedule a Capstone appointment after all TAP requirements have been completed. 

8.1  Requesting Your Capstone Appointment 

Service members may choose to contact their TAP Center directly to schedule their Capstone 

appointment. The contact information is provided on the Homepage of the Transition Portal. 

See section 3.3 for details about the Homepage. Alternatively, Service members may choose to 

request their Capstone using the Request Enrollment form in the Transition Portal. Follow 

these steps to complete the form. 

1. Enrollment Type. Select "Class” as the enrollment type. Select the desired TAP Center. 

Select “Next.” 

2. Appointment Availability. Select “Capstone” as the appointment type. Select either a 

virtual or in-person session, preferred and alternate dates and times, and “Submit.” 

3. Capstone Confirmation. Once a request is submitted, the Capstone request will be 

shown in the Upcoming tab. If it has been over 72 hours and the request has not been 

confirmed, contact the TAP Center to speak with a Transition Counselor.  

8.2 Post Assessment  

The Post Assessment must be completed prior to participating in the Capstone appointment. If 

the assessment has not been completed more than 24 hours prior to Capstone, the appointment 

will be cancelled and rescheduled after the assessment has been completed. A Transition 

Counselor must validate that all other requirements have been met prior to allowing access to the 

Post Assessment. If a Service member has completed all the requirements on their To Do List 

and cannot access the Post Assessment in the Transition Portal, please contact the TAP Center 

to speak with a Transition Counselor. Follow these steps to complete the Post Assessment. 

1. Select “Post Assessment” from the top navigation menu.  

2. Review Section A, complete the required fields in Section B, and answer all the questions 

in Sections C-E9.  

3. Select “Submit” when finished. 

 

 

 

 

 

 

 

 

tanja.a.garrett.ctr
Highlight



DRAFT TSCRS Service Member User Guide               Section 8- Your Capstone Requirements 

DRAFT TAP XXI Service Member User Guide       UNCLASSIFIED/FOR OFFICAL USE ONLY                         30 

8.3 Exit Survey 

 

 

The Exit Survey is provided following Capstone. This short survey is used to gather information 

on what is most important to transitioning Service members. Results are used to determine ways 

to improve the program for veterans. 

1. During your transition did any of your TOP priorities change 

2. Select Insufficient, Somewhat Sufficient, Neutral, Quite Sufficient, Very Sufficient to the 

following five questions: Obtaining veterans benefits information, Obtaining 

Employment information, Obtaining unemployment compensation information, 

Obtaining Education technical/higher education) information, Obtaining Financial 

planning information 

3. Select Extremely Unlikely, Unlikely, Neutral, Likely, Extremely Likely to the following 

five questions: That your military experience is translated to a civilian occupation, Your 

training in interviewing techniques has better prepared you for an interview, To “brand” 

myself that appeals to employers, Conducting job search and networking, Obtaining 

civilian employment 

4. Select Yes or No to the following four questions: Career Skills Program/Skillbridge, 

Army PAYS program, VA benefits from VA resources, Unemployment compensation 

(UCX) 

5. During your transition classes did any of your interests change? 

6. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following four questions: My family and friends supported me during my 

transition, I began my transition prior to 365 days from my separation, My commander 
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and/or leadership allowed me to complete the Army TAP, I will be continuing military 

service in the National Guard or Reserve (AGR, TPU, or IMA) after transition. 

7. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following four questions: Military One Source, Veterans Service Organizations 

(VSO), Local Community Resources, Veterans S1 program? 

8. Have you followed Army TAP on any of the social media platforms?  Will you continue 

to follow Army TAP on social media? 

9. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following four questions: I used the Army TAP Virtual Center online for some/all 

TAP requirements, I began the Army TAP process early enough to accomplish all of my 

transition goals, The Pre-Separation briefing gave me a better understanding of the 

benefits, entitlements, services, and course material available to me, The Department of 

Labor Employment Fundamental of Career Transition (one-day) workshop better 

prepared me for job searches, I used the Army TAP Facebook page for transition help, job 

postings and/or scheduling information. 

10. How would you RATE the personal assistance provided by the Army TAP staff? 

11. Select “Submit” when finished. 

 

8.4 Post Transition Survey 
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The Post Transition Survey is used to gather information on how your transition from military 

service is going. Results are used to determine ways to improve the program for veterans.   

1. What is your current civilian employment status; Did you apply for unemployment 

benefits 

2. What most closely resembles the type of work you have secured or are seeking 

3. Of all the services you received during your transition, what did you find most helpful? 

4. Of all the services you received during your transition, what did you find least helpful? 

5. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following two questions: The HARD skills (technical skills) and experience that I 

gained from working in my MOS has given me an advantage over civilian job seekers, 

The SOFT skills (non-technical skills, leadership, problem solving) and experience that I 

have gained from working in my MOS has given me an advantage over civilian job 

seekers. 

6. Select Extremely Unlikely, Unlikely, Neutral, Likely, Extremely Likely to the following 

four questions: Taking a cut in pay to enter the civilian workforce, Interacting with 

civilians who are not familiar with the military, Translating my military experience into 

civilian terminology, Planning for my long-term career goals as a civilian 

7. How important were the Army TAP services in helping you gain employment? 

8. Have you followed Army TAP on any of the social media platforms?  Have you 

continued to follow Army TAP on social media? 

9. Select Strongly Disagree, Disagree, Neither Agree not Disagree, Agree or Strongly Agree 

to the following five questions: I used the Army TAP Virtual Center online for some/all 

TAP requirements, I began the Army TAP process early enough to accomplish all of my 

transition goals, The Pre-Separation briefing gave me a better understanding of the 

benefits, entitlements, services, and course material available to me, The Department of 

Labor Employment Fundamental of Career Transition (one-day) workshop better 

prepared me for job searches, I used the Army TAP Facebook page for transition help, job 

postings and/or scheduling information. 

10. How would you RATE the personal assistance provided by the Army TAP staff? 

11. Select “Submit” when finished. 
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9. Glossary
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