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8QLW�+LVWRU\ 

7 KH���'�+RVSLWDO�&HQWHU�ZDV�RULJLQDOO\�DFWLYDWHG�LQ�
���)HEUXDU\������DW�+DZDLL�

DV�WKH���G�0HGLFDO �+RVSLWDO�&HQ�
WHU� �,W�ZDV�UHRUJDQL]HG�DQG�UHGHV�
LJQDWHG�LQ����-XO\������DV�WKH�
+HDGTXDUWHUV�DQG�+HDGTXDUWHUV�
'HWDFKPHQW����'�+RVSLWDO�&HQ�
WHU� �7KH�KRVSLWDO�FHQWHU�ZDV�LQDFWL�
YDWHG�LQ����)HEUXDU\������DW�2NL�
QDZD� 

,Q������LW�ZDV�DFWLYDWHG�DW�'HWURLW��
0LFKLJDQ��DIWHU�KDYLQJ�EHHQ�DOORW�
WHG�WR�WKH�2UJDQL]HG�5HVHUYH�
�WRGD\
V�$UP\�5HVHUYH��DQG�UHGHV�
LJQDWHG�DV�WKH�++'�����WK�+RVSL�
WDO�&HQWHU� �,Q������LW�EHFDPH�MXVW�
+HDGTXDUWHUV�����WK�+RVSLWDO�&HQ�
WHU� �7KH�KRVSLWDO�FHQWHU�ZDV�LQDFWL�
YDWHG�DW�'HWURLW��0LFKLJDQ�GXULQJ�
�����  

7KH�XQLW�ZDV�UHGHVLJQDWHG�LQ�-DQX�
DU\������DV�WKH����WK�&RQYDOHV�
FHQW�&HQWHU��DQG�DFWLYDWHG�DW�.DOD�
PD]RR��0LFKLJDQ��ZKHUH�LW�VHUYHG�
XQWLO�EHLQJ�LQDFWLYDWHG�LQ����-DQX�
DU\������ �7KH�KRVSLWDO�FHQWHU�KDV�
EHHQ�DOORWWHG�WR�5HJXODU�$UP\�DQG�
UHGHVLJQDWHG�EDFN�WR�WKH���'�+RV�

SLWDO�&HQWHU�����0DUFK������DW�)RUW�
3RON��/RXLVLDQD� 

7KH����WK�)LHOG�+RVSLWDO�WUDFHV�LWV�
RULJLQ�WR�(YDFXDWLRQ�+RVSLWDO������
FRQVWLWXWHG�LQ�WKH�5HJXODU�$UP\�RQ�
���'HFHPEHU������ �(YDFXDWLRQ�
+RVSLWDO �����HDUQHG�D�EDWWOH�
VWUHDPHU�IRU�LWV�SDUWLFLSDWLRQ�LQ�WKH�
0HXVH-$UJRQQH�)RUHVW�RIIHQVLYH�
IURP����6HSWHPEHU�WKURXJK����
1RYHPEHU������GXULQJ�:RUOG�:DU�
,� �(YDFXDWLRQ�+RVSLWDO�����ZDV�
UHFRQVWLWXWHG�DV�WKH���WK�
(YDFXDWLRQ�+RVSLWDO�RQ�
��1RYHPEHU������ 

$V�:RUOG�:DU�,,�
HVFDODWHG��WKH���WK�
UHRUJDQL]HG�DQG�
RSHUDWHG�LQ�D�QXPEHU�RI�
ORFDWLRQV�ZLWKLQ�WKH�
1RUWK�$IULFDQ�7KHDWHU�
XQWLO�MXVW�SULRU�WR�'-
'D\� �2Q����2FWREHU�
������WKH�XQLW�ZDV�UHRUJDQL]HG�DQG�
UH-GHVLJQDWHG�DV�WKH���WK�
(YDFXDWLRQ�+RVSLWDO��6HPL-PRELOH��
,Q�DGGLWLRQ�WR�VHYHUDO�FDPSDLJQ�
VWUHDPHUV��LQFOXGLQJ��7XQLVLD��
1DSOHV-)RJJLD��5RPH�$UQR��3R�
9DOOH\��DQG�1RUWK�$SHQQLQHV��WKH�
��WK�(YDFXDWLRQ�+RVSLWDO�5HFHLYHG�
WKH�0HULWRULRXV�8QLW�&LWDWLRQ�IRU�LWV�

³7UDLQHG�
DQG�5HDG\
–�$Q\WLPH��
$Q\ZKHUH�´ 

��'�+& 

���7+ 

���7+ ++& ���' 

���7+ 

���7+ 



 
RXWVWDQGLQJ�SHUIRUPDQFH�GXULQJ�:RUOG�
:DU�,,� 

2Q����'HFHPEHU�������WKH���WK�
(YDFXDWLRQ�+RVSLWDO�ZDV�RIILFLDOO\�
GHVLJQDWHG�WKH���WK�&RPEDW�6XSSRUW�
+RVSLWDO��2Q����0DUFK�������DIWHU�QLQH�
\HDUV�RI�GLVWLQJXLVKHG�VHUYLFH��WKH���WK�
&RPEDW�6XSSRUW�+RVSLWDO�ZDV�
DSSRLQWHG�DV�WKH���WK�(YDFXDWLRQ�
+RVSLWDO� 

)URP���-DQXDU\������WR����$SULO�������
WKH�KRVSLWDO�GHSOR\HG�WR�6DXGL�$UDELD�
LQ�VXSSRUW�RI�2SHUDWLRQV�'HVHUW�6KLHOG�
'HVHUW�6WRUP��2Q����2FWREHU�������WKH�
��WK�(YDFXDWLRQ�+RVSLWDO�ZDV�
UHDVVLJQHG�DV�WKH����WK�)LHOG�+RVSLWDO��
7KH����WK�GHSOR\HG�WR�%RVQLD-
+HU]HJRYLQD�IURP�0DUFK�WR�6HSWHPEHU�
������,Q�VXSSRUW�RI�2SHUDWLRQ�,UDTL�
)UHHGRP��WKH����WK�)LHOG�+RVSLWDO�
GHSOR\HG�WR�.XZDLW�LQ������DQG�WR�$EX�

*KUDLE�3ULVRQ�LQ�,UDT�IURP�-XO\������WR�
-XO\������ 

,Q�2FWREHU�������WKH����WK�)LHOG�
+RVSLWDO�WUDQVLWLRQHG�WR�D�&RPEDW�
6XSSRUW�+RVSLWDO��)URP�0D\������WR�
$XJXVW�������WKH����7+�&6+�
GHSOR\HG�DJDLQ�WR�,UDT��)RU�WKH�\HDU�
������WKH����7+�&6+�GHSOR\HG�WR�
&DPS�'Z\HU��$IJKDQLVWDQ��7KH�PRVW�
UHFHQW�GHSOR\PHQW�LQ�VXSSRUW�RI�
2SHUDWLRQV�6SDUWDQ�6KLHOG�DQG�
,QKHUHQW�5HVROYH�UHVXOWHG�LQ�WKH�XQLW�
SHUIRUPLQJ�TXDOLW\�KHDOWKFDUH�DQG�
H[SHGLWLRQDU\�GDPDJH�FRQWURO�VXUJHU\�
DFURVV�WKH�&HQWUDO�&RPPDQG�$UHD�RI�
2SV��$25��WR�LQFOXGH�HOHPHQWV�LQ�
.XZDLW��,UDT��-RUGDQ��DQG�(J\SW� 

7KH����WK�)LHOG�+RVSLWDO�KDV�D�ORQJ�
DQG�KRQRUDEOH�KLVWRU\�-�RQH�WKDW�
UHIOHFWV�JUHDW�FUHGLW�XSRQ�LWV�PHPEHUV��
ERWK�SDVW�DQG�SUHVHQW� 
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&37�%UDQGRQ�$��$QGULXOOL 
EUDQGRQ�M�DQGULXOOL��PLO#PDLO�PLO 
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6)&�$QGUHZ�&��6WHZDUW 

DQGUHZ�F�VWHZDUW�PLO#PDLO�PLO 
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+ HOOR�IURP�\RXU�8QLW�0LQLVWU\�7HDP��807��DQG�ZHO�
FRPH�WR�WKH���QG�+RVSLWDO�&HQWHU��,¶P�&+��&37��5RQ�
0DUVKDOO�DQG�RXU�5HOLJLRXV�$IIDLUV�1&2�LV�6*7�

&DUWHU� �)LUVW�WKLQJ�ILUVW��ZH�DUH�KHUH�IRU�\RX��DQ\WLPH��DQ\�
ZKHUH� �:H�QRW�RQO\�SURYLGH�UHOLJLRXV�VXSSRUW�WR�HQVXUH�WKH�
IUHH�H[HUFLVH�RI�UHOLJLRQ�IRU�DOO�VHUYLFH�PHPEHUV��ZH�DUH�DOVR�
DEOH�WR�SURYLGH�D�QXPEHU�RI�FRXQVHOLQJ�VHUYLFHV�WR�LQFOXGH��
SUH-PDULWDO��PDULWDO��VWUHVV��ILQDQFLDO��DQG�D�QXPEHU�RI�RWK�
HUV� �$V�D�8QLW�0LQLVWU\�7HDP�ZH�DUH�WKH�RQO\�RQHV�LQ�WKH�PLOL�
WDU\�WKDW�KDYH�����SHUFHQW�FRQILGHQWLDOLW\� �7KLV�PHDQV�\RX�
DUH�DEOH�WR�FRPH�DQG�WDON�ZLWK�XV�DERXW�DQ\WKLQJ�DQG�LW�ZLOO�
VWD\�EHWZHHQ�XV�UHJDUGOHVV�RI�ZKDW�LW�LV� � 

7KH�8QLW�0LQLVWU\�7HDP�DOVR�SURYLGHV�PDQ\�W\SHV�RI�UHWUHDWV��FODVVHV��DQG�JURXS�
WUDLQLQJ�IRU�D�YDULHW\�RI�VXEMHFWV� �,I�XQVXUH�DV�WR�ZKDW�DOO�ZH�FDQ�GR�WR�VXSSRUW�\RX��
IHHO�IUHH�WR�HPDLO�RU�FDOO�HLWKHU�RI�XV� �:H�DUH�KRQRUHG�DQG�H[FLWHG�WR�VXSSRUW�\RX�DV�
\RX�VWDUW�\RXU�QHZ�MRXUQH\�ZLWK�WKH���'�+RVSLWDO�&HQWHU� 
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6ROGLHUV�RI�7DVN�)RUFH�0HGLFDO����&RQGXFW�7DFWLFDO�&RPEDW�&DVXDOW\�&DUH�7UDLQLQJ 

6ROGLHUV�RI�7DVN�)RUFH�0HGLFDO����SDXVH�IRU�D�SKRWR� 
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5HVSRQVLELOLWLHV�DV�D� 

0$3�2IILFHU 

Ö 3URXGO\�ZHDU�WKH��VW�0HGLFDO�

%ULJDGH�3DWFK��5HSUHVHQW�LW�
ZHOO� 

Ö .HHS�RSHQ�OLQHV�RI�FRPPXQL�

FDWLRQ�ZLWK�\RXU�GHWDFKPHQW�
&RPPDQGHU� 

Ö 6WD\�XS�WR�GDWH�RQ�DOO�

0('3526�UHTXLUHPHQWV� 

Ö 6WD\�FXUUHQW�RQ�DOO�$UP\�WUDLQ�

LQJ�UHTXLUHPHQWV� 

Ö 6WD\�UHDG\�RQ�WKH�+RPHIURQW��

+DYH�ILQDQFHV�VRUWHG��SULPDU\�
FDUHJLYHUV�SODQQHG�RXW��DQG�D�
³JR�EDJ´�SDFNHG�IRU�VKRUW�
QRWLFH�7'<�RU�WUDLQLQJ�HYHQWV� 

Ö .HHS�\RXU�''���DQG�6*/,�XS�

WR�GDWH�DW�DOO�WLPHV�� 

 

2XU�5HVSRQVLELOLWLHV�WR�
\RX� 

 

Ö .HHS�RSHQ�OLQHV�RI�FRPPXQL�

FDWLRQ�ZLWK�\RX� 

Ö )RUHFDVW�UHTXLUHPHQWV�WR�WKH�

EHVW�RI�RXU�DELOLW\� 

Ö +HOS�\RX�VWD\�UHDG\� 

Ö %H�UHVSRQVLYH�WR�\RXU�QHHGV��

8QGHUVWDQG�WKDW�IDPLO\�OLIH�
HYHQWV�KDSSHQ�� 

Ö *LYH�\RX�D�ULJRURXV�WUDLQLQJ�

HQYLURQPHQW�WKDW�\RX�FDQ�
JURZ�OHDUQ�IURP� 

Ö (QFRXUDJH�30(�RSSRUWXQL�

WLHV� 
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4��+RZ�GR�,�LQ-SURFHVV�P\�8QLW�LI�,�KDYH�GXW\�DW�D�GLIIHUHQW�ORFDWLRQ" 

$��6WD\�LQ�WRXFK�ZLWK�\RXU�GHWDFKPHQW�&'5�DQG�OHW�WKHP�NQRZ�ZKHQ�\RX�
DUULYH�WR�\RXU�07)��6FDQ�WKHP�D�FRS\�RI�\RXU�3&6�RUGHUV��\RXU�3&6�'$���
VKRZLQJ�ZKHQ�\RX�DUULYHG�DQG�VLJQHG�LQ�WR�\RXU�07)��DQG�DQ\�RWKHU�LP�
SRUWDQW�GRFXPHQWDWLRQ�ZH�PD\�QHHG��7KH�6��DW�WKH���'�+&�ZLOO�UHDFK�RXW�WR�
\RX�DQG�\RXU�&'5�LI�WKH\�UHTXLUH�DQ\WKLQJ�IXUWKHU� 

4��,I�,�ZDQW�WR�WDNH�OHDYH��ZKR�DSSURYHV�P\�OHDYH�IRUP" 

$��<RXU�'$���PXVW�EH�DSSURYHG�WKURXJK�\RXU�GHWDFKPHQW�&'5�DQG�PXVW�
EH�VXEPLWWHG�WR�WKHP�DW�OHDVW����GD\V�SULRU�WR�WKH�VWDUW�RI�\RXU�OHDYH�LI�&2�
186��2XU�6��WHDP�ZLOO�URXWH�WKH�'$����REWDLQ�D�FRQWURO�QXPEHU�DQG�D�FRS\�
ZLOO�EH�URXWHG�EDFN�WR�\RX��<RX�PXVW�FDOO�RXU�VWDII�GXW\�GHVN�����-���-������
LQ�RUGHU�WR�VLJQ�RXW�DQG�VLJQ�LQ�IURP�OHDYH� 

4��,�ZDQW�WR�VXEPLW�D�UHTXHVW�IRU�D�VFKRRO��UHWLUHPHQW��RII-GXW\�HPSOR\�
PHQW��RU�RWKHU�DFWLRQ��:KR�GR�,�VHQG�LW�WR" 

$��(YHU\�SHUVRQQHO�DFWLRQ�PXVW�EH�URXWHG�WR�\RXU�GHWDFKPHQW�&RPPDQGHU�
DQG�WKH���'�+&�IRU�ILQDO�DSSURYDO��,I�\RX�KDYH�D�TXHVWLRQ�DERXW�WHPSODWHV��
SOHDVH�UHDFK�RXW� 

4��,�QHHG�WR�WDNH�P\�VHPL-DQQXDO�$3)7�DQG�KHLJKW�ZHLJKW��:KR�LV�P\�
32&" 

$��7KH�7URRS�&RPPDQGHUV�DW�WKH�07)V�GR�D�JUHDW�MRE�DVVLVWLQJ�WKH�0$3�
2IILFHUV�ZLWK�SURYLGLQJ�PDQ\�RSSRUWXQLWLHV�\HDU-URXQG�IRU�$3)7V�DQG�+7�
:7��,I�\RX�DUH�VWUXJJOLQJ�ZLWK�JHWWLQJ�D�VSRW�RQ�DQ�$3)7�RU�+7�:7��OHW�\RXU�
'HWDFKPHQW�&'5�NQRZ�DQG�WKH\�ZLOO�FRRUGLQDWH�ZLWK�\RXU�07)��5HPHPEHU�
WR�VHQG�\RXU�GHWDFKPHQW�&'5�\RXU�VFRUHFDUG�IRU�XSORDG�LQWR�'706��RU�LW�
QHYHU�KDSSHQHG� 
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9LHZ�\RXU�PHGLFDO� 
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