
DENTAL CARE IN 
POLAND

SGT CHIVERS, SHARYTA
  &
SPC WILLIAMSON, FAITH



WHAT YOU WILL NEED

• PHONE

• COMPUTER 
WITH PRINTER 
ACCESS

• YOUR ORDERS



CALL AND ENROLL-MEDICAL

• Tricare Overseas-Prime Remote

• Customer Service Regional Direct

• +(44)20-8762-8384

• Customer Service Toll Free

• 800702237

• You will need a copy of your orders



CALL TO ENROLL-DENTAL

• United Concordia 

• OCONUS:   1-844-653-4058

• Sunday: 6 p.m. ET - Friday: 10 
p.m. ET

• Saturday: 8 a.m. – 5 p.m. ET



REQUEST A CONTROL NUMBER

• https://secure.addp-
ucci.com/daddap/public/acnform.
xhtml

https://secure.addp-ucci.com/daddap/public/acnform.xhtml
https://secure.addp-ucci.com/daddap/public/acnform.xhtml
https://secure.addp-ucci.com/daddap/public/acnform.xhtml


• You will be given a control number. 

• PRINT OUT
• This will be given to your provider

• Next Click OCONUS FAD



FIND A DENTIST

• https://secure.addp-ucci.com/tp2opd/

• Select country and click Find A Dentist

https://secure.addp-ucci.com/tp2opd/


• A list of doctors will be given.

• You call and make appointments with any 
on the list to receive care.



EMERGENCIES

• Emergency dental care includes any 
treatment that you may need to relieve pain, 
treat infection, or control bleeding. When 
needed to relieve pain and infection, some 
root canal treatments fall under emergency 
dental care. But your crowns, bridges, and 
denture services don’t count as emergency 
dental care.

• Most providers will not see you without 
authorization or ACN.

•  It only takes a few mins to request.



MY CARE OVERSEAS APP



THANK YOU
SGT SHARYTA CHIVERS

ANY QUESTIONS PLEASE REACH OUT

SIGNAL/WHATSAPP: 937-620-1109

SHARYTA.D.CHIVERS.MIL@ARMY.MIL
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