
JCI and PDI Insurance are MANDATORY – DO 
NOT FORGET TO RENEW 

JCI Insurance (renewed at JCI inspection) – covers 
for bodily injury only 

PDI insurance (e.g. AIG, Chubb, make sure to 
renew) – covers for property damage and 
medical expenses exceeding JCI coverage  

JCI (Japan Compulsory Insurance) 
PDI (Property Damage Insurance) - no less 
than ¥30,000,000 for bodily injury and ¥3,000,000 
for property damage 

JCI and PDI are MANDATORY 
– fill in the blanks below
JCI Policy Number:    ________________________
JCI expiration date:   ________________________
PDI Policy Number:   ________________________
PDI expiration date:  ________________________

*If your insurance was expired, your license 
will be suspended and you will have to 
compensate for the other party’s damages 
out-of-pocket. 

PHONE NUMBERS
911 Dispatch Center: 098-911-1911 

Dialing DSN from Commercial Line: 
Base Operator (Kadena): 098-961-1110 
18th SFS LE Desk: 634-2475 
Base Operator (Other): 098-970-5555 
Camp Foster PMO: 645-7441-7442 
Camp Kinser PMO:  637-3500  
MCAS Futenma PMO: 636-3332 
Camp Courtney PMO: 622-9608 
Camp Hansen PMO: 623-4165 
Camp Schwab PMO: 6622 
White Beach Security: 642-2200 
Torii Station PMO: 652-4715  

Emergency Off Base:  
Japanese Police: 110 / Fire: 119 

Emergency On Base: 911 

Last updated: April 2025 

WHAT TO DO IF YOU ARE 
INVOLVED IN A  

TRAFFIC ACCIDENT 

1. Render assistance to any victims of the
accident.

2. Report the accident to military police (MP)
and a Japanese translator will accompany
the MPs to assist with communicating with
the Japanese police. Central dispatch
number is 098-911-1911.

3. Report the accident to your insurance
company immediately (within 72 hours of 
the accident).  

4. DO NOT leave accident scene until advised
otherwise by law enforcement authorities.

*Take photos of all damage to all vehicles
involved with the accident.  Include photos
of the license plates.



USEFUL JAPANESE PHRASES: 

1. Are you OK? 
 

    “Dai-jo-bu-de-su-ka?” 
 
2. Are you injured?  
 

    “Keh-ga-wo-shi-ma-shi-ta-ka?” 
 
3. I will contact the military police immediately.  
 

    “Su-gu-ni-ken-pei-tai-ni-len-laku-shi-
masu.” 
 

HIRAGANA SYMBOLS USED ON  
LICENSE PLATES 

 

ADDITIONAL  
ENGLISH/JAPANESE PHRASES 

Please help me. 助けてください。 
 

Please help me,  
there has been an accident. 
事故を起こしました。 
助けてください。 

 

Can you call the military police at  
098-911-1911? 
憲兵隊 098-911-1911 に 
電話をしてくださいますか？ 

 

I am injured, please tell the  
military police to call an ambulance. 
私は怪我をしています。 
救急車を呼んでください。 

 

Someone is injured, please call an 
ambulance. 
怪我をした人がいます。 
救急車を呼んでください。 

 
Do you have a telephone that I may use? 
携帯電話を貸してくださいますか？ 

 
Where is the closest (hospital + military 
base + gas station + police station)? 
一番近い（病院・米軍基地・ガソリン

スタンド・警察署）はどこですか？ 
 


