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A reference handbook for new arrivals entering Okinawa, including
guidelines, resources, and what to expect throughout the 14-day 

ROM period. 
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It is our pleasure to welcome you to Okinawa, the southernmost prefecture of Japan. We are excited to have 
you as a member of the “Team.” This will be a unique and rewarding assignment as our team is a dynamic and 

critical piece to operations across the Pacific. “ICHI DAN, ONE TEAM”

You are arriving at an uncertain time as the world faces the threat of COVID-19, but rest assured that you are in 
good hands. Our staff are working around the clock to make the arrival and ROM process as seamless as 
possible without sacrificing safety for you, your family, and every other member of the team.

Because of the COVID-19 Pandemic, all personnel traveling to Okinawa through mainland Japan on 
international commercial aircraft are required to be placed  in ROM in accordance with the Government of 
Japan and U.S. Forces SOFA agreement. Representatives from U.S. Army Japan (USARJ) and USAG  Japan 
(USAGJ) will meet you and/ or family at Haneda or Narita International Airport and transport you to Camp 
Zama         ,                Japan, to ROM for 14 days before continuing to Okinawa.  For this reason you are encouraged  to 
arrange travel on the Patriot Express from Seattle, Washington.  Doing so will enable you to conduct your ROM 
in Okinawa. This handbook will answer many of the questions you may have regarding ROM, both on mainland 
and Okinawa.   .    IMPORTANT: Those who are in ROM cannot leave their room or quarters during the 14-day 
period.    For all other questions regarding normal in-processing,  please visit:  https://home.army.mil/okinawa/
index.php/Torii-station/newcomers.
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Command Sergeant Major 
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Commander

USAG Okinawa

USAG OKINAWA ROM HANDBOOK

USAG OKINAWA
R O M H A N D B O O K

WELCOME
TO

OKINAWA
COL Christopher L. Paone  

Commander
10th Support Group

CSM Nickia P. Haynes 
Command Sergeant Major 

10th Support Group

TABLE OF CONTENTS



3 of 10

OVERVIEW OF ROM PROCEDURES

COORDINATE WITH YOUR UNIT/SPONSOR IN ADVANCE OF YOUR ARRIVAL TO CONFIRM YOUR PLAN. IF YOU DISPLAY SYMPTOMS OF COVID-19, YOU WILL BE 
TAKEN TO MEDICAL FOR TESTING. CONTACT YOUR CHAIN OF COMMAND WITH ANY QUESTIONS.

OVERVIEW OF ROM PROCEDURES • ENTERING ROM • DAY-TO-DAY IN ROM 
• PET PROCEDURES • OUT PROCESSING ROM

USAG OKINAWA ROM HANDBOOK

HYGIENE KIT TABLET/PHONE
W/ CHARGER

CLOROX WIPES PRESCRIPTIONS
BABY REQUIREMENTS

DIAPERS

WIPES

FORMULA

     The purpose of placing SOFA-affiliated personnel in ROM when arriving into Japan on International flights is to prevent  
the potential spread of  COVID-19, observe for  signs   or symptoms    of COVID-19  in   passengers, and  protect the force. It  is    
important that you follow  all the requirements during   your 14 day ROM and are prepared  with the suggested packing list  in   this    
handbook. For  further  ideas on  what  to pack/hand carry,  contact    your unit  Sponsor. 
If you are flying on an international flight for your PCS, you  will either arrive in Japan at Haneda or Narita International Airport. 
The Japanese government (GOJ)  will administer a COVID-19 test for all international passengers arriving  
into Japan. Representatives from the USARJ    or USAGJ reception team will  greet you and     transport you and     your luggage  to 
Camp  Zama where you         will conduct your  ROM. The Camp             Zama team will assist you with all of your  logistical needs   while 
you are  there. Be sure to be in contact with your Sponsor and keep them up to date on   your status. There will be a Camp 
Zama ROM  POC that  will assist with any needs that may arise   during your stay. Once you have completed your 
ROM, you will be manifested either on a military aircraft (MILAIR) or Patriot Express (based on availability of seats) or  
commercial  air to Okinawa. Transport to your departure airport   will be provided by the Camp  Zama team.  *Be advised, if you 
take commercial air or Patriot Express, you may have to conduct a second 14 day ROM once arriving to Okinawa 
(depending on current conditions).
If you are arriving to Japan on the Patriot Express from Seattle, Washington, your first stop    will be Yokota   Airbase. There you 
will be separated from terminating passengers   while the aircraft prepares for the last leg. Ensure to remain protected 
by keeping your masks on, maintain  social distancing, and sanitize/wash your hands when possible. When you arrive to 
Kadena Airbase, you  will proceed through customs and  then be led to the reception  area where your     Sponsor or 
gaining  unit representative(s) will receive  you. Transportation will be provided by your Sponsor/gaining  unit/command to 
your ROM quarters. You   will ROM for 14 days and Active   Duty, Civilians and Contractor personnel with families will be    
supported by your Sponsor for your  daily  needs. Unaccompanied service members  will be supported    by your gaining         
unit representatives. REMINDER: Those who are  in    ROM are restricted  their room or    quarters during      the 14-day period. 18th 
Wing policy requires all incoming personnel in   ROM   to be tested  for     COVID-19 and having a negative result prior  to being 
cleared from ROM. Once you complete  your  ROM, your Sponsor or gaining unit representative will transport you to  either 
the Shogun Inn or other lodging. If you       are  enrolled  in the “Port to Final Residence” program, you will be conducting your    
ROM in your selected housing      unit.       When your ROM is complete, you will then  begin your in-processing activities with your  
Sponsor. 

RECOMMENDED PACKING LIST • ITEMS NOT PROVIDED

Clothes/Laundry Detergent 
(Laundry Machines Available)

SPECIALIZED 
DIETARY ITEMS

HAND SANITIZER MASKS
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Personnel in ROM must 
maintain social distancing at 

all times.  No face to face 
contact will be allowed with 
anyone outside of medical 

personnel. Wi-Fi will be available in all ROM facilities. 
It is highly recommended that SM and 
families download messaging platforms to 
facilitate contact with family members and 
military sponsors. Contact your sponsor 
regarding Wi-Fi connectivity.

Contingency quarters have been 
disinfected prior to occupancy in 
accordance with medical guidelines for
preventing the spread of COVID-19. 

OVERVIEW OF ROM PROCEDURES • ENTERING ROM • DAY-TO-DAY IN ROM 
• PET PROCEDURES • OUT PROCESSING ROM

USAG OKINAWA ROM HANDBOOK

ENTERING ROM
In accordance with Okinawa ROM policy, 

service members and their families are required 
to ROM for a minimum of 14 days in their 

residence or contingency quarters.*

All SOFA   personnel must      acknowledge   and 
adhere to the Kadena   Air Base  and/or Camp 

Zama  ROM Policy  to  include  all  travel  into 
Okinawa Prefecture. These documents may be 

provided to you in your ROM quarters.

A chaplain or Military and Family Life 
Counselor (MFLC) is available. 24/7:
080-6498-7120
Torii Station Chaplain 644-4356 or
080-1544-4497

You can coordinate through unit 
sponsor to purchase any items from  
Post Exchange (PX) or Base 
Exchange (BX) during your stay. 

Single Soldiers will be provided three hot meals 
per day by their chain of command coordinated 
through Unit Sponsor.
Accompanied Soldiers, GS Civilians and 
Contractors with Dependents can receive hot 
meals at their own expense coordinated through 
Unit Sponsor.  All meals will be delivered 
by your Sponsor.

Kadena Air Base:
Off Base Emergency Number Dial 1-1-9     
From  a Cell: 098-934-5911
On Base Emergency (DSN) Dial 9-1-1
*Kadena ROM (Contingency) Housing*
718FSS.ContingencyHousing.ORG@us.af.mil
DSN: 315-632-3119

*Note: Short wellness breaks outside are permitted but they may 
not depart the immediate area or enter any facilities but their ROM 
quarters (see attached CSD 38 memo, "Updated KAB ROM 
Policy").

718th CES POC's: mark.moore.15@us.af.mil ;  tyhae.wilocks@us.af.mil; 
kadenahousing.customerservice@us.af.mil  DSN: 634-0582/3 (KAB Housing Office).
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All pets must be registered with the 
installation Veterinary Treatment Facility 
(VTF) by phone upon arrival.

All pets will be required to report to the VTF 
within 72 hours of the owner completing ROM 
for an import rabies quarantine exam or to be 
released from Government of Japan Rabies 
Quarantine if applicable.  

Telehealth or urgent veterinary care can be 
arranged through the VTF or a local provider 
with the help of your unit sponsor and a 
caretaker designation form.   

Incoming pets may reside in ROM rooms with their families  (On 
a Space Available basis)

If pet friendly rooms are not available, pets will be boarded at 
cost at the Service Members expense at the Kennels (information 
needs to be provided 30 days prior to arrival), or through a 
personally arranged pet sitter.

Owner’s are responsible for providing all pet 
supplies (food, cat litter / pet waste bags, etc.) 
and any additional cleaning measures for the 
room upon discharge.

OVERVIEW OF ROM PROCEDURES • ENTERING ROM • DAY-TO-DAY IN ROM 
• PET PROCEDURES • OUT PROCESSING ROM

USAG OKINAWA ROM HANDBOOK

PET PROCEDURES

KADENA VETERINARY CLINIC: 634-9034 
KARING KENNELS: 966-7339 or 
cell 036-868-2235

Notes: 
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DAY-TO-DAY LIFE IN ROM

• PET PROCEDURES • OUT PROCESSING ROM

Contact your sponsor for transportation to the US 
Naval Hospital.
You are required to contact medical 
personnel once you experience any signs or 
symptoms.
Emergency: 646-7311 or  098-971-7311
COVID Care Line: 646-9691 or 098-971-9691
All other Medical concerns: 646-WELL (9355)

USAG OKINAWA ROM HANDBOOK

WHAT TO DO: I’M SICK

COVID-19 SYMPTOMS:
- Fever - Sore throat
- Chills - Loss of taste/smell
- Muscle ache - Cough
- Headache - Difficulty breathing
- Diarrhea - Vomiting

NOTES/RESOURCES

POTS/PANSCRIBS PLATES/CUPSMINI FRIDGE MICROWAVE(if available)

ITEMS AVAILABLE IN LODGING

LODGING STANDARD OPERATING PROCEDURE (SOP)

 When handling any linen, trash, other items that are removed from a ROM room, mask and gloves must be worn.
Masks will be changed out every 5 days. Gloves will be changed after the ROM room items have been moved.

 Every 7th day Lodging will provide 2 set of towels (per individual) in a bag with  extra bags.  Individual will double bag
the towels and leave the bag in the room.  Lodging member will knock on the door; leave the items in front of the
door, at 11:00.

 On day 7, 1 set of sheets/pillow cases will be in the same plastic bag with the towels.

 Lodging will collect all the laundry once the 14 day ROM is completed.

 Lodging will pick up trash and recyclables every Monday, Wednesday and Friday at 1030.  The individual will double
bag and tie all bags. Bags will be left outside of their room door.  Lodging Team, will pick these items up at 1030.
Additional bags for the individual will be provided in the bag with towels.  The individual can retrieve this after the
Lodging member has departed the area.

A copy of the lodging SOP for ROM can be provided upon arrival.

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM 

COFFEE MAKER

*Kadena ROM (Contingency) Housing*
718FSS.ContingencyHousing.ORG@us.af.mil /DSN: 315-632-3119
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OUT PROCESSING ROM

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM 
• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

USAG OKINAWA ROM HANDBOOK

CLEARING CHECKLIST

IF NO COVID-19 SYMPTOMS FOR DURATION OF 14-DAY ROM:

18th MDG WILL NOTIFY MEMBERS UNIT AND AUTHORIZE RELEASE ON OKINAWA. 

CHAIN OF COMMAND CONTACTED. 

CLEAN PERSONAL QUARTERS (SEE PAGE 9 FOR GUIDE).

RELEASE TO UNIT FOR INPROCESSING.
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TECHNOLOGY IS AMAZING. USE IT TO STAY CONNECTED WITH FRIENDS, FAMILY, AND
PEERS WHILE IMPLEMENTING DISTANCING PRECAUTIONS. 

YOU CAN ALSO USE IT TO FINE TUNE YOUR PSYCHOLOGICAL HEALTH – CHECK OUT
THE FOLLOWING MOBILE PHONE APPS RECOMMENDED BY THE DEFENSE HEALTH
AGENCY (DHA):

MOBILE RESOURCES

#ItTakesaTeam

MANAGING STRESS AND BUILDING RESILIENCE

USAG OKINAWA ROM HANDBOOK

ARMY EMERGENCY RELIEF

DSN: 644- (HELP) 4357 cell 1-877-272-7337

KADENA HOUSING OFFICE:  634-0852

SHOGUN INN:
Guest Services: 634--1010 
634-1100 Reservations or  098-962-1100

ARMY COMMUNITY SERVICE: 098-962-4357 

TORII TRANSPORTATION: 644-4753 FINANCE 

OFFICE: 644-4394

SCHOOL LIASON OFFICE: 644-4703/4270 

TORII STATION MP DESK: 644-4715

TORII STATION OPERATOR: 098-911-5111
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USAG OKINAWA ROM HANDBOOK
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FOR CLOTH MASK, WASH DAILY
WASH HANDS BEFORE PUTTING IT ON AND TAKING IT OFF

DO NOT TOUCH MASK WHILE USING • ONLY USE FOR AGES 2 AND UP

A MESSAGE FOR SERVICE MEMBERS, DA CIVILIANS, AND FAMILY MEMBERS

WEARING YOUR MASK/FACE CLOTH
TIE/LOOP THE STRAPS AROUND YOUR HEAD OR OVER THE EARS

ENSURE IT COVERS NOSE AND MOUTH FULLY

MIL/CIV/FAMILY
ON/OFF-BASE: 

WORN WHEN 6 FEET OF SOCIAL
DISTANCE CANNOT BE ACHIEVED

WEAR AT ALL TIMES
POST EXCHANGE • FOOD COURT • COMMISSARY

SHOPPETTE • BANKS • POST OFFICE

CONTINUE:
WASHING HANDS • SOCIAL DISTANCE

AVOIDING HOTSPOTS

S TAY  V I G I L A N T

B E R E A D Y T O F I G H T T O N I G H T !
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CLASSIFICATION: 


 


UNCLASSIFIED 


 


18TH WING 


COMMAND 


STAFF DIRECTIVE  


(CSD) 


CSD 20-038 


 


DTG: 2001020ZJul2020 


 


TASKING FOR:  All Kadena Air Base Personnel 


 


SUBJECT:  Kadena Air Base Force Health Protection Measures Update 


 


SITUATION:  As a result of the increased prevalence of COVID-19 on Okinawa and as part of the 


continual evaluation of changing conditions, the 18th Wing Commander is implementing additional 


countermeasures.  During this time, Kadena Air Base (KAB) units will reemphasize a focus on 


understanding/execution of current ROM procedures and existing preventive measures.  Modifications to 


FHP measures continue to remain conditions-based, medically-informed, and flexible to meet the situation.  


The protection of all KAB personnel and the readiness of the 18th Wing remain our top priorities. 
 


DIRECTIVE: 


 


1. Effective immediately, CSD 31 and its Attachments (dated 1 July 2020) and CSD 37 and its 


Attachment (dated 15 July 2020) are rescinded.  All individuals desiring to gain or maintain 


access to KAB and areas under 18th Wing control are directed to read the attached updated 


Summary of FHP Measures for KAB.  As a reminder, KAB remains under a Public Health 


Emergency (PHE).  Modified FHP measures are in bold in the Attachments and include changes to 


leave approval and ROM requirements for travel within Japan. 


 


2. We will continue to coordinate with our Joint Force partners across Okinawa, and although there 


are differences in execution, the protection of the force remains the priority for all leadership on-


island.  We must continue to work together to protect the health and welfare of our entire 


community while ensuring readiness for our mission. 


 


3. Unless otherwise noted, orders issued pursuant to this directive, the PHE, and all previously-issued 


KAB Command Staff Directives not otherwise rescinded apply to all U.S. military members, U.S. 


and Host-Nation civilian employees, contractors, DoD retirees, dependents, and any other persons 


desiring access to KAB or areas under 18th Wing control. 


 


AO POC:  CUOPS Director    PHONE:  634-2741 


 


 


 


JOEL L. CAREY 


Brigadier General, USAF 


Commander, 18th Wing 


3 Attachments: 


1.  Updated KAB FHP Measures 


2.  Updated KAB ROM Policy Letter 


3.  Civilian Leave Request Letter (Template) 


 


REVIEWED BY: //signed//jrr//20 July 2020//  


Jeffrey R. Rosenberry, Lt Col, USAF 


//signed//gnv//20 July 2020// 


George N. Vogel, Col, USAF 
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