
POM Army Housing Office

How to resolve housing issues at OMC, La Mesa and PoM 

We are committed to providing a safe and secure environment to the 
members of our community. If you have a housing issue that is not being 
resolved by the Parks at Monterey Bay, we encourage you to elevate 
your issue to Army leadership. 

Four ways to submit a work order 

�� � Call the Parks maintenance line at (831) 644-0400 

lfC;I Online at resident portal: https://montereycrc.activebuilding.com 

� E-mail: parksatmontereybay@tmo.com 

1.1' In person at Parks offices: 
La Mesa Village - 1200 Fechteler Drive, Monterey, CA 
Fort Ord Village - 3301 Monterey Rd Seaside, CA

How to submit a barracks work order 

�� � Call work order service desk at (831) 242-5526 

lfC;I Web portal: http://edynamicportal.ci.monterey.ca.us/dynamicportal/ 
views/login. aspx 

�� � After hours: Call Staff Duty Officer: (866) 207-5248 

Commander's 
Hotline 

� (831) 242-4652 

POM Army Housing Office  

� (831) 242-7979 




