SFC Jessica Serrano was born in Heidelberg, Germany but is a native of California. She enlisted in the United States Army in February 2013 as a Military Police officer. She completed Military Police One Station Unit Training at Fort Leonard Wood, Missouri. 

Her previous assignments include: 558 Military Police Company and the 13th Military Police Detachment in the 728th Military Police Battalion, Schofield Barracks Hawaii; 194 Military Police Company, 716th Military Police Battalion, Fort Campbell, Kentucky; Bravo Company, 795th Military Police Battalion, Fort Leonard Wood, Missouri; United States Army Drill Sergeant Academy, Fort Jackson, South Carolina; 218th Military Police Company, 716th Military Police Battalion, Fort Campbell, Kentucky. 
Deployment includes Surge 2.0 Southwest Boarder Mission (2023). 

SFC Serrano’s leadership positions include: Team Leader, Squad Leader, Operations NCOIC, Drill Sergeant, Drill Sergeant Leader, Deputy Chief of Training, and Platoon Sergeant. 

Her significant military education and training include: Basic Leaders Course, Domestic Violence Intervention Training, Air Assault Course, Combatives Level 1 & 2, Drill Sergeant Course, Advance Leaders Course, Equal Opportunity Leader Course, Antiterrorism Officer Course (Basic), Common Faculty Development- Instructor Course (CFDIC), Senior Leaders Course, Master Resilience Training (MRT), Battle Staff, Masters Leader Course.

SFC Serrano’s awards and decorations include: MSM (2), ARCOM (2), AAM (3), AGCM (4), NDSM, GWOTSM, AFSM, MOVSM, NCOPDR (Numeral 4), ASR, OSM, Air Assault Badge, Drill Sergeant Badge, Basic Army Instructor Badge and Bronze Order of Marechaussee.

