
 
Face coverings required at all customer venues                                                                                                                                                As of 28Jun2020 

Emergency & After Hours Services 

Installation Emergency Operations 
Center 

Open Mon-Fri  0600-1700 
 

((301)) 677 4444 or DSN 622 4444 
After Listed Hours: (240) 581 4369 

Police, Fire, and Emergency Services Open 24/7 911 or (301) 677 6622/6623 

Reece Gate Access Control Point (ACP) Open Mon-Fri  0530-2100; Sat-Sun Closed NA 

Mapes & RT 175 Gate ACP Open 24/7 NA 

Mapes & RT 32 Gate ACP Open Mon-Fri  0530-2100; Sat-Sun 0900-1700 

DPW (Emergency Work Orders) Open 24/7 (301) 677 1629 

Directorate of Emergency Service 

Reece Visitor Control Center 
(Passes & Badges) 

Effective  
7/6/20 

Mon-Fri  0730-1530  
Walk-in service for passes and badges. 
Electronic submission of FGGM Form 191 
encouraged w/ badge pickup by appt and 
group issuance to POCs. 1-Day pass 
processed at Vehicle Insp facility. 

For Access Badge submit Ft Meade Form 191 
by email to the following: 
Brandy.j.cohen.civ@mail.mil; 
Claire.paddy.civ@mail.mil; 
kevin.l.davenport14.civ@mail.mil  
New badges picked up by apt, call (301) 677-
1064 

Out Processing Open By phone (301) 677 1064, option 0 

Weapons Registration Open By phone (301) 677 1064, option 0 

Police Records Department Open Open Tues-Wed 0800-1600 (301) 677 6622/6623 

Medical Services 

Kimbrough Ambulatory Care Center Open Mon-Fri  0730-1630 (301) 677 8741 

Public Health Nurse COVID-19 
Monitoring Line 

Open Mon-Fri   0700-1600 (301) 677 8435 

After Hours MHS Nurse Advice Line Open Mon-Fri   1600-0800, Sat-Sun 24/7 1 (800) 874 2273 

Pharmacy (PX and KACC Curbside 
pickup only) 

Open Mon-Fri   0900-1800 (301) 677 8611/8302 

Dental Services Open Mon-Fri   0730-1600 
Deploying and Emergency Only 

Dental Clinic #3 
(301) 677 8955/8956 

Veterinarian Services Open Mon, Wed, Fri  0800-1600 For personal pet service, call (301) 677  
1300 or queries via email to 
fortmeadeVTF@gmail.com (preferred) 

Logistics Readiness Center 

Logistics Readiness Center Open Mon-Fri   0730-1600 (301) 677 9413 

Transportation Services Open Mon-Fri   0730-1600  (301) 677 9930 

Passport Agent Open Mon-Fri 0730-1600  Appt Only (301) 677 2558 

Dining Facility Open Mon-Sun  (B)0630-0800; (L)1115-1245; 
(D)1630-1800  

(301) 677 9193 

Maintenance Services Closed Mon-Fri   0730-1600  (301) 677 9003 

Warehouse B2241 SSA Building  Open Mon-Fri   0730-1600  (301) 677 9139 

Fuel Point Open 24/7 NA 
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Housing 

Installation Housing Office Open Remote Operations debra.e.faux.civ@mail.mil  
aimee.n.stafford.civ@mail.mil  
caryn.bethel-washington.civ@mail.mil  
allan.h.floyd.mil@mail.mil  

Corvias Leasing Office Open Mon-Fri   0800-1700; Sat 1000-1700 (410) 305 1258 

Corvias Maintenance Open 24/7 (844) 346 1490 

Meuse Forest Neighborhood Office Open Mon-Fri 0800-1700; Sat-Sun CLOSED (410) 672 2475 

Midway Common Neighborhood Office Open Mon-Fri 0800-1700; Sat-Sun CLOSED (410) 672 2301 

Potomac Place/Patriot Ridge Office Open Mon-Fri 0800-1700; Sat-Sun CLOSED (410) 672 2981 

Reece Crossing Apartments Open Mon-Fri 0800-1700; Sat-Sun CLOSED (410) 672 4076 

Directorate of Family, Morale, Welfare & Recreation (DFMWR) Child Development Centers / School Age Centers 

School Age Center 1 Effective 
7/6/20 

Mon-Fri 0700-1700 (301) 677 1245 

Child Development Center 3 Effective 
7/6/20 

Mon-Fri 0700-1700 (301) 677 1530 

School Age Center 2 Effective 
7/20/20 

Mon-Fri 0700-1700 (301) 677 1437 

Child Development Center 1 Effective 
7/20/20 

Mon-Fri 0700-1700 (301) 677 5201 

Family Child Care Effective 
7/20/20 

Mon-Fri 0700-1700 (301) 677 4808 

Parent Care Services Effective 
7/20/20 

Mon-Fri 0700-1700  

Child Development Center 4 Effective 
8/3/20 

Mon-Fri 0700-1700 (301) 677 9438 

Child Development Center Home Effective 
8/3/20 

Mon-Fri 0700-1700 (301) 677 9438 

Youth Center Effective 
8/3/20 

Mon-Fri 0700-1700 (301) 677 6054 

Directorate of Human Resources 

ID Cards Open Mon-Fri 0730-1530 appt only, 1 pax only (301) 677 3342  

Casualty Assistance Open Mon-Fri 0730-1600 Virtual (301) 677 2203 

Retirement Services Open Mon-Fri 0730-1600 Virtual (301) 677 9603/ 9434/ 9600 

SFL-TAP Open Mon-Fri 0730-1600 Virtual (301) 677 9871 

Education Center Open Mon-Fri 0700-1530 Virtual (301) 677 6421, 5415 

Publications Open Mon-Fri 0830-1600 Virtual (301) 677 2064 

FOIA Open Mon-Fri 0800-1600 Virtual (410) 615 4882 

Army Substance Abuse Program Open Mon-Fri 0830-1530 Virtual (301) 972 7294 

Mail and Distribution Open Mon-Fri 0830-1530 (410) 615 4882 

CPAC 

Civilian Personnel Advisory Center Open Mon-Wed, Fri 0800-1600, Thu 0800-1200 Phone and email services  
(301) 677 5828 

 

mailto:debra.e.faux.civ@mail.mil
mailto:aimee.n.stafford.civ@mail.mil
mailto:caryn.bethel-washington.civ@mail.mil
mailto:allan.h.floyd.mil@mail.mil


 
DFAS 

Defense Military Pay Office Open Mon-Fri   0730-1600 
Only Phone and email support, no 
appointments or walk ins. 
dfas.meade.dmpo.mbx.dmpocustomerse
rvice@mail.mil 

(301) 677 4412 
(301) 677 5275 
(301) 677 7059 
Director: (301) 677 5071 

Army Community Services 

ACS Volunteer Services Open All Services available virtually Mon-Fri 
0730-1600. Face to Face appointment 
available upon request.  

ACS: (301) 677 5590 
FAP: (301) 677 4118 
DV Hotline: (240) 688 6691 
For AER assistance email 
usarmy.meade.usag.mbx.acs@mail.mil 
After operational hours and weekends 
Red Cross will assist, 1(877) 272 7337 

Employment Readiness Open 

Exceptional Family Member Program Open 

Family Advocacy Program Open 

Information Community Program Open 

Lending Closet Open 

Mobilization & Deployment Readiness Open 

Relocation Readiness Program Open 

Survivor Outreach Services Open 

Directorate of Plans, Training, Mobilization, and Security 

Installation Security Office  
 
Child Service Background Checks 

Open By Appt Tues & Thurs  (301) 677 3864; backup: EOC 
Work Order Tickets (WOTs) submit via 
encrypted email to usarmy.jbsa.imcom-
hq.child-services-cde-hub@mail.mil 

McGill Training Center Open Mon–Sun 0730-1600 COVID mission support, Contact USAG 
Meade EOC or DPTMS Operations Smallwood Hall Open Mon–Sun 0730-1600 

Post Theater (Mission support only) Open Mon–Sun 0730-1600 

Local Network Enterprise Center (301) 677 1702 

LNEC Infrastructure Division Open Mon-Fri 0730-1600 (301) 677 1978 

LNEC Enterprise Systems Division Open Mon-Fri 0730-1600 (301) 677 1981 

LNEC Business Division Open Mon-Fri 0730-1600 (301) 677 1970 

LNEC Cyber Security Division Open Mon-Fri 0730-1600 (301) 677 1091 

LNEC Army Enterprise Service Desk Open 24/7 1 (866) 335 2769 

Miscellaneous Services 

Religious Support Office (RSO) Open Virtual Worship Service and Religious Education Offerings see Link: 
https://www.facebook.com/george.meade.92775 
Virtual Counseling contact: (301) 677 6703/6035 

Resource Management Office Open Mon-Fri 0630-1700 
Appointments via phone, no walk ins. 

(301) 677 6705 

Staff Judge, Advocate, Legal Services Open Mon-Fri 0800-1200; 1300-1600 
Appt Only, No Walk-ins 

Request attorney consultation by 
phone: (301) 677 9504/9536 

DLA Disposition Services - Meade Open Mon-Fri 0700-150 DispSvcsAtMeadeScheduler@dla.mil 
(240) 374 9297 
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Training Support Center (TSC) Effective 

7/13/20 
Mon-Fri 0700-1530 (301) 677 9971 

Equal Employment Opportunity Office Open Mon-Fri 0800-1630 (301) 677 6298 
Contact: 
usarmy.meade.usag.mbx.eeooffice@ 
mail.mil 

    

IHG Candlewood Suites Open 24/7 (410) 674 7700 

Navy Federal Credit Union Open Mon-Fri 0830-1600 1 (888) 842 6328 or navyfederal.org 

USPS Post Office #2789 Open Mon-Fri 0900-1700, Sat 0900-1200 (301) 621 7071 

Directorate of Family, Morale, Welfare & Recreation (DFMWR)  

Lanes Pro Shop (Bowling Center) Effective 
7/1/20 

Mon-Fri 0900-1700,  appt only (301) 677 5541 

Pet Care Center Effective 
7/1/20 

Mon-Fri 0600-1800, Sat-Sun appt only for 
boarded animals 

(301) 677 4059 

Gaffney Fitness Gym Effective 
7/6/20 

Mon-Fri 0500-0900 & 1130-1800 Service Members only, military ID required, 1-hr exercise 
only. Showers & Sauna remain closed. 

Lanes Pin Deck Café (Bowling Center) Effective 
7/6/20 

Mon-Sat 1100-1800.. To Go and outdoor 
seating 

(301) 677 5541 

Arts & Crafts Effective 
7/6/20 

Mon-Fri 0900-1700 appt only, curbside 
pickup   

(301) 677 7809 
 

Outdoor Recreation (Equipment 
Rental) 

Effective 
7/6/20 

Mon-Sat 0900-1700 (301) 677 3810 / 3825 

Auto Skills Center Effective 
7/8/20 

W 1000-1700, Thu-Fri 1200-2000, Sat 
0900-1700, Sun 1000-1500. Drop off 
only. Lobby closed for waiting.  

(301) 677 5542 
 

Burba Lake Playgrounds Effective 
7/13/20 

Mon-Sun 0900-1800                              
Limit groups to more than 10 

 

Medal of Honor Library Effective 
7/13/20 

Tues-Fri 1100-1730 (301) 677 5522 

Leisure Travel Service Effective 
7/13/20 

Mon-Fri 0900-1700, appt only, Limited 
drop-ins for pickup only 

(301) 677 7354 

Lanes Bowling Center Tentative 
8/31/20 

TBD (301) 677 5541 

AAFES Concessions 

AAFES Main Exchange Open Mon-Sat 0900-1900; Sun 1000-1800 (410) 305 8625 

AAFES Military Clothing & Sales Open Mon-Sat 1000-1700 (410) 305 8253 

AAFES 32 Express & Gas (Mapes Rd) Open Sun-Thurs 0600-1900; Fri-Sat 0600-2100 (410) 305 4795, Gas Open 24/7 

Express & Gas (Macarthur Rd) Open Sun-Thurs 0500-2000; Fri-Sat 0500-0000 (410) 672 1183, Gas Open 24/7 

NSA Express Open Mon-Fri 0800-1500; Sat-Sun Closed (410) 674 6032 

NSA Subway Open Mon-Fri 0800-1600; Sat-Sun closed  

NSA Barber Open Appt Only  



 
Burger King  Open Mon-Fri   0600-1900; Sat 0800-1900; Sun 

1000-1700 
(410) 674 7908 

Dry Cleaners & Alteration Shop Open Mon-Fri  0900-1800; Sat  0900-1700; Sun 
Closed 

(443) 305 4455 

Jewelry and Engraving Shop Open Mon, Wed, Fri  0900-1700; Sat-Sun 
closed 

(410) 674 4552 

Optometry and Optical Shop Open Mon-Tues 1000-1700, Wed, Thurs, Fri 
1000-1800, Sat 1100-1600, Sun Closed 

(410) 674 4552 

GNC Open Mon-Sat 0900-1800; Sun 1000-1730 (410) 674 4552 

Patriot Tactical Shop Effective 
7/6/20 

Mon-Sat 0900-1800; Sun 1000-1730 (410) 674 4552 

Game Stop Effective 
7/6/20 

Mon-Sat 0900-1800; Sun 1000-1730 (410) 674 4552 

Kiosk Vendors Effective 
7/13/20 

Mon-Fri  1000-1800, Sat-Sun 1000-1700 (410) 674 4552 

H&R Block Open Mon, Wed, Fri 0900-1700; Tue, Thurs 
1100-1800; Sat 1000-1500; Sun Closed 

(410) 672 0271, (Drop off only) 

Firestone  Open Mon-Sat 0800-1700; Sun 1000-1600 (410) 672 1045 

Subway (NSA)  Open Mon-Fri  0700-1800; Sat-Sun Closed (410) 674 4552 

AAFES Food Court- Indoor Dining Open 

Boston Market Open Mon-Fri 1100-1400 (410) 305 8173 

Charley’s Open Mon-Sat 1000-1900; Sun 1000-1800 (410) 305 8173 

Panda Express Open Mon-Sat 0900-1800; Sun 1000-1800 (410) 874 3111 

Qdoba Open Mon-Sat 1000-1800; Sun 1000-1700 (410) 305 8173 

Starbucks Open Mon-Sat 0800-1800; Sun 0900-1800 (410) 305 8173 

Subway Open Mon-Sat 0800-1900; Sun 0800-1800 (410) 674 4550 

THESE FACILITIES ARE CLOSED 

Rockenbach Gate ACP Closed NA NA 

Llewellyn Convenience Gate Closed NA NA 

Bicycle Gate Passes Closed Discontinued until further notice   

Tax Office Closed NA Maryland and Federal filing deadlines 
extended to July 15 

Muscle Maker Grill Closed NA  

Bowling Center Closed NA NA 

Burba Lake Pavilion & Cottages Closed  NA NA 

Club Meade Closed NA NA 

Murphy Field House Closed NA NA 

Post Theater Closed NA NA 

USO Closed NA NA 

VA Outpatient Clinic Closed NA NA 

 


