


RESIDENT PORTAL

Available to all residents
Works on any device

Submit maintenance work orders with notes and

pictures
Track status
Survey upon completion
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Emergencies requiring emergency personnel (i.e.
Military Police, Fire Department), please call 911.

For all other maintenance emergencies, please call
your emergency maintenance number
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ONLINE REGISTRATION

1

ORT SILL Q C CONTACT US

e Link to portal is available OorviaS"
On your insta”ation page- # 1;:DCM,N.—,AnonT M/ MAF COMSTRUCTION FAQ

B ssiminaas [#  Submit Work Order Request & About Our Communities

Buiffalo Soldier Acres

Southern Plzins

e Go to RESIDENTS, then
Submit Work Order

(% Calendar 0ld Cavalry Post

B. Resident Payment Options

Request
A & Post ond Communiry Services
*1 Rasident Respansibiltties
Live Armry Green Progrom
SPECIAL SGO Immediate Availabilitylll
OFFER Contact the Leasing Office at 580-581-2144 for odditional defails.
Before downloading the app, you must first register for the online portal. Corvias
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ONLINE REGISTRATION

Fill in service member or
primary leaseholder’s first
and last name, email
address and last four digits
of Social Security number.

Create a password and
agree to the terms

WELCOME TO RESIDENTPORTAL

CREATE A NEW ACCOUNT

Email Address

REQUIREMENTS: & CHARACTERS LOWERCASE UPPERCASE NUMBER

USER LOG IN

@ LOG IN WITH FACEBOOK

Before downloading the app, you must first register for the online portal.
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MAINTENANCE WORK ORDERS

When you return to the WELCOME TO RESIDENTPORTAL
page, enter email and
password and click LOG

| |
IN.

CREATE A NEW ACCOUNT
USER LOG IN

@ LOG IN WITH FACEBOOK

REQUIREMENTS: 6 CHARACTERS LOWERCASE UPPERCASE NUMEER

Corvias

PROPERTY MANAGEMENT



MAINTENANCE WORK ORDERS

= Menu = Dashboard | Work Order Hi, Dalton

To open a

maintenance work
order click SUBMIT
WORK ORDER "

QUICK LINKS

WELCOME BACK DALTON,

Corvias Property Management now offers online maintenance work order requests. Please click "submit work
order” and fill out the form with as much detail as possible so that your community team can address your issue
as quickly as possible.

View Work Orders >

MY ACCOUNT

Edit My Account >
Log Out >

Corvias
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MAINTENANCE WORK ORDERS

 Choose

 Location
» Category

* Problem and Type of
iIssue

« Use the Description section
to add more detail

 Attach a photo to better
assign resources

MIT A WO e
& s
e S e My ol S 2
e =

...............
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MAINTENANCE WORK ORDERS

Email *

Opt in to receive text
message when work Phone Numbes
order is complete

Opt-in for maintenance request completion npdates (via text message,/sms)”

S5MS Subscriptions can be changed in My Profife » Subscription Settings.

SHOW TERMS AND COMNDITIONS

Corvias
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MAINTENANCE WORK ORDERS

View open Work
Orders and Work
Order history

= Menu = Dashboard | Work Order

QUICK LINKS

— View Work Orders >

MY ACCOUNT

Edit My Account >
Log Out >

Hi, Dalton «

WELCOME BACK DALTON,

Corvias Property Management now offers online maintenance work order requests. Please click "submit work
order" and fill out the form with as much detail as possible so that your community team can address your issue
as quickly as possible.

If your request is an emergency, please call 1-866-575-2027 immediately. Please do not use this

form for any emergency situations.
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RESIDENT PORTAL APP

Resident Portal
Entrata, Inc  Lifestyle * k& hd 9058 &

Download the
Resident Portal
app from your
app store or
Google Play
store.*

% Everyone

[*] addto wishlist

My Profile

URREAD (0
TOU'VE READ ALL YOUR MESSADES!

READ

Ir‘T‘\I Heur huwee e b up pour pace. >
LS e

(717 You hawea package: >
Ll '

Dt >

Corvias

*Must register via the online portal before downloading the app.
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RESIDENT PORTAL APP

residentportal

Touch LOG IN

App may be downloaded on
unlimited number of devices
Sign in using same log in
credentials that were used when
registering for online portal

/| Enable Touch 10 to Login

LOG [N SIGN UP
FORGOT PASSWORD?

Corvias
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RESIDENT PORTAL APP

ull Verizon = b il Verizon & 10:01 AM

< Submit Maintenance Request

Where is the problem?

Home

LEASING OFFICE OPEN TODAY UNTIL

REQUEST MAINTENANCE

SUBMIT CANCEL

=

Payments Maintenance

To submit maintenance work order, open app, click REQUEST
MAINTENANCE. Fill our MAINTENANCE REQUEST form. Corvias

PROPERTY MANAGEMENT



RESIDENT PORTAL APP

To see open maintenance
requests, click OPEN
REQUESTS

10:33 AM

Maintenance

View Office Hours

REQUEST MAINTENANCE

S @ O

Call In Request Open Requests

Corvias
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RESIDENT PORTAL APP

ull Verizon = 10:30 AM (-

< Open Requests

Property Note

Home 04/24/2019
Open

We are on our way to you home. We should be there
in about 10 minutes.

Home 04/24/2019 Apr 19,2019 at 1:41pm

Open

request you’

Corvias
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RESIDENT PORTAL APP

F 1
L FMalntenance History

(1)

S Open

' ICAEEn
View maintenance work
order history

Complete

Complete

Campléete

I!:'I.'lll'll.lll.":.l.'
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HE Our

SURVEY

We want to know that you are completely satisfied with our maintenance

services. Please take a moment to complete the brief survey at the close of

each work order.

. Corvias
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If you have any questions, please contact your Community Center.
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