
Fort McCoy After Duty Hours/Weekend Contact Information Process

Tenants and Transient Training 
Units requiring assistance with:
Tenants and Transient Training 
Units requiring assistance with:

• Facility 
Maintenance

• Utilities
• Grounds
• Pest Control
• Roads
• Portable Latrines
• Hand Wash 

Stations
• Dumpster & Refuse 

Removal
• Recycling
• Snow Removal
• Issue/Turn-in of 

Facilities

• Range
• Training Areas
• Severe Weather
• Safety
• Emergency Medical 

(Field 
Environment)

• Training Area 
(Petroleum, 
Oils, and 
Lubricants 
(POL)/HAZMAT 
Spill)

• Police
• Fire
• Ambulance
• Medical
• Red Cross
• Sexual Assault - CID
• Suicide Attempt
• Safety
• Casualty Assistance
• Public Affairs
• Cantonment Area POL/

HAZMAT Spill
• Serious Incident

Reporting (SIR)
• Commander’s Critical 

Information Report 
(CCIR)

• Suspicious Activity
• Soldier Locator 

Tactical 
Vehicle 

Wrecker 
Support 
(HEMTT)

• Sexual 
Harassment/ 
Assault

• Family Advocacy 
Program

• Fuel
• Railroad

• Religious Support
• Suicidal, gesture, 

threat ideation, 
etc.

• Computers
• Telephones
• Frequencies
• Trunked Radio 

Systems

Call Directorate of 
Emergency Services (DES) 

Dispatch Center 
(502) 898-2266

Call Range 
Operations Fire Desk

(502) 898-4455

Call Directorate of 
Public Works (DPW) 
Engineering Support

(502) 898-HELP
(4357)

Call IMMA 
Wrecker

(On-Post Only) 
(502) 898-4817

Call Fort McCoy On-Call 
Duty Chaplain (24/7)

(608) 630-6075
Call Army 

Enterprise Service 
Desk 

(866) 335-2769,
ARHQ Service Desk
(844) 770-3737, or 
Network Enterprise 
Center (NEC) After 

Hours Support 
(502) 898-0200

Fuel: Call LRC 
Property Book 

Branch 
(609) 864-

4245 

Railroad: Call 
Installation 

Transportation 
Office (ITO) 
(253) 363-

6684

Call Fort McCoy 
24/7 SHARP 

Helpline 
(502) 898-5000

Call 24/7 DoD 
Safe Helpline

(877) 995-5247

Contact Unit Chaplain; 
if Unit does not have 

one or is not available:

Has the assistance 
been provided?

No

Call Emergency Operations 
Center Representative 

(502) 898-4747

Note: This line will forward to 
DES Dispatch when calling 

after duty hours/weekends.. If 
you already spoke with DES 
Dispatch and need further 

assistance, request to speak 
with the On-Duty Supervisor

Calls made to this number 
after duty hours and on  

weekends will be 
automatically forwarded 
to DES Dispatch unless 

the EOC is activated

No Further Action 
Required

Yes

Process Summary: Fort McCoy Garrison and Tenant Base Operation Services 
do not maintain a Staff Duty Office or 24/7 Installation Emergency Operations 
Center. Therefore, this process provides Tenants and Transient Training Units 
a means to contact Fort McCoy Garrison support services after duty hours 
and on weekends. Unit representatives simply need to first identify their 
question or issue along the first row of functions, and then follow the 
respective process down the chart to the point of contact information. If no 
contact is made with that representative or the issue is not satisfactorily 
resolved, then contact the DES Dispatch for further assistance.

Airfield/
Aviation

Call Airport 
Manager

(608) 633-9862
or Aviation Safety 

Officer
(608) 512-6499
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Call the Suicide 
Prevention Program 

Coordinator 
(608) 408-8011



TRAINING UNIT MANAGEMENT PROCESS

Unit submits request in RFMSS 
for a training event or facility

Range Scheduling receives 
Form 38

Range Scheduling reviews 
Form 38 and processes 

RCNI as approved 
reservation

Unit occupies ranges or 
training areas with Fire 
Desk and is marked as 

occupied in RFMSS

Unit departs Ranges or 
Training Areas with Fire 

Desk and RCNI is closed in 
RFMSS

DES Dispatch has access to 
RFMSS

DES receives a call looking for a Soldier 
or receives a Red Cross Message

DES locates the 
Soldier’s unit 

contact information 
in RFMSS 

DES Dispatch contacts 
the unit using RFMSS or 
Weekly Training Report

Was Soldier 
contacted?

Process Summary: This two-part process demonstrates how Fort McCoy will 
manage the Soldier Locator Process. Part one, the Training Unit Management 
Process outlines how DPTMS Range Scheduling will receive each training unit’s 
Form 38 and provides updated reports module in RFMSS. Part two, upon receipt of 
a phone call trying to locate a service member either from Red Cross or a family 
member, DES will access RFMSS for updated reports module or weekly training 
bulletin to try and locate that Soldier. If the Soldier is not found on any of those 
documents, then the caller will be directed to make contact with unit rear 
detachment personnel at their home-station training center. 

Mission Complete

DES Dispatch directs caller to 
contact unit rear detachment at 

home station training center

Yes

No

SOLDIER LOCATER PROCESS
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