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DIGITAL GARRISON MOBILE APP

BACKGROUND

The U.S. Army has partnered with the Army & Air
Force Exchange Service (AAFES) to create the Digital
Garrison mobile app. Digital Garrison integrates
information from AAFES and two Installation
Management Command (IMCOM)-operated website
networks: https://home.army.mil and
https://www.armymwr.com/.

Digital Garrison is a one-stop information source for
Army communities. The app puts real-time information
into Soldiers’, families’, veterans’ and civilians’ hands
and keeps military communities connected, a key part
of readiness and resiliency.

Digital Garrison securely delivers information and
facilitates access to a full range of installation Quality-
of-Life services using information-age technology.
Each instance of Digital Garrison is customizable to
provide information specific to one of 62 Army
garrisons selected by a user. More garrisons will be
incorporated as they achieve technical requirements.
Digital Garrison is the Army's enterprise app for its
installations and will replace locally managed
applications.
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KEY FACTS

* Members of the Army family can download the Digital
Garrison app to their personal mobile device now for
free from both app stores.

* Digital Garrison features information specific to each
user’'s community such as an installation directory, gate
locations, fithess and recreation options, events and
more.

* The Digital Garrison’s dashboard includes a user
profile, weather details and information on local
Exchange shopping and restaurants.

* The app has access to ShopMyExchange.com, with in-
app shopping and a mobile wallet with sales promotions
and a secure method for storing payment options.

* Digital Garrison integrates information about installation
services provided by IMCOM (includes Army MWR) and
AAFES and will soon link to other capabilities and
partners like RCI companies and the Defense
Commissary Agency.

* The Digital Garrison was piloted by 450 Soldiers and
families at 10 garrisons, both inside and outside of the
U.S. The pilot validated the need for an app, with users
requesting even more installation information than in the
initial release.

* Digital Garrison is customizable by the user to provide
information specific to one of 62 Army installations.
More garrisons will be added as they achieve technical
requirements.

» Digital Garrison will continually improve through
responding to user feedback.




