
Food assistance for families? Other than the food pantries a lot of family's are having to resort to. 

• Food assistance remains a priority. To assist you we have included a resource list 
below.

Could the installation provide a large dumpster during the post-spring-cleaning event? This 
would allow families to dispose of their washers, dryers, beds, and bedroom furniture properly 
instead of leaving them in a random battalion’s dumpster, which creates an additional burden for 
those responsible for disposal. 

• Resident families have the option to do a bulk trash drop off twice a month with Liberty
to get rid of these items for free.

I just had 4 months of construction in my house no full usage of my house housing gave me $200 
compensation, but I was paying full bah still while living in my house. I feel like this is unfair, 
who oversees helping residents when stuff like this happens? 

• LMH advises residents to use their three-step process if they are unsatisfied with the 
service or solution from their district office (please see flyer below).

Can we petition to change the rules in the Town Center Townhomes so we can use our front 
green space for playthings? Like slides, sand pits, and sea saws. 

• Common areas cannot be used to store or leave personal items.

Can housing get support i.e. like having their plows and salt trucks out, when public works is 
salting and sanding? 

• LMH has two plow trucks that are used to service main arterial roads during inclement
weather.

Are we going to be holding liberty housing accountable as well for speeding in the work vans 
and trucks?? they are ALWAYS speeding. 

• LMH has a fleet vehicle management and monitoring system installed in all company
vehicles. This helps us identify and address violations such as speeding.

Good evening. I would like to get updates on when will the watchcare (NightOwl after hours 
childcare) contract will be in place? Childcare supports our RSO programs and in my case, it 
effectively provides our Catholic women with fellowship, support, access to religious 
programming that we otherwise cannot fully access. Oftentimes programming like CWOC is the 
sole religious programming outside of mass available to spouses (and AD women). 

• The watchcare contract is an ongoing issue the JBG has been working on diligently for
over a year. Continues changes in the Army contracting process have greatly delayed
the awarding of this contract. This issue could be resolved in the next 90 days, but an



actual timeline is not available. The RSO will release information to the JBG team and 
to the chapel communities as soon as more information is available. We thank the JBG 
community for their patience and their continued communication with the RSO 

Could there be clarity on authorization to use personnel owned EV chargers in on post housing? 
In the slide deck used what I believe was a installation wide senior leadership meeting a few 
weeks ago the EV charging program was introduced, but it stated that this program was the only 
authorized way to charge EVs in on post housing referencing a EV Policy memo from FEB 
2024. However, last month I received an EV charging addendum and confirmation from a 
Liberty leasing employee (I can provide email traffic) that personnel owned charges could be 
used as long as their requirements in the addendum were met. 

• Please see policy guidance below

Will the Lake be able to be swam in this summer? 
• Shoreline park typically opens around April 1st.  Swimming is permitted during operational

hours; however, lifeguards are not on duty, so swimmers should exercise caution.  https://
jblm.armymwr.com/programs/parks-pavilions

Where is the DA policy allowing them to take the BAH?

• The National Defense Authorization Act of 1996 established the program and Army
Regulation 210-50 governs the usage of BAH in exchange for on post housing. All
installations are different, and all housing markets are different. Housing in some
installations offer concessions to BAH if the housing is considered substandard as the
housing partner works through renovations of homes it took over from the Army.



FOOD SERVICES AND ASSISTANCE PROGRAMS 

Pierce County Food Resources 

https://www.efoodnet.org/ 

Has FIND FOOD MAP on the website with  

a food pantry, meal site, home delivery  

resources, and what day of the week it is 

available. The information on the website is 

the most up-to-date.  

Thurston County Food Resources 

https://tcfb.org/  

Has FIND FOOD NEAR ME on the website 

with grocery pick-up locations, including a 

food pantry, inside shopping, drive-up 

distribution, and farm stand.  

https://doh.wa.gov/you-and-your-family/wic/apply-wic 

Women, Infants, and Children provide 

nutrition for qualifying pregnant women, 

breastfeeding moms, and children under 5. 

Dad, grandparents, and other caregivers of 

children under five may also sign up for WIC. 

JBLM WIC – (253) 982-0210; 551 Barnes Blvd, McChord AFB, WA 98439 

https://www.dshs.wa.gov/esa/community-services-

offices/basic-food 

A federal nutrition program that provides food benefits to 

supplement qualifying individuals' and families' grocery 

budgets to purchase healthy foods.  

https://www.washingtonconnection.org/home/ 

It offers a fast and easy way for families and 

individuals to apply for various services such as 

Food, Cash, Child Care, Long-Term Care, and 

Medicare Savings Programs. Click on SEE IF I 

QUALIFY. 

The appearance of external hyperlinks does not constitute endorsement by the United States Department of Defense of the linked websites, or the 
information, products or services contained therein. Other than for authorized activities, such as military exchanges and Morale, Welfare and Recreation 

sites, the United States Department of Defense does not exercise any editorial control over the information you may find at these locations.

https://www.efoodnet.org/
https://tcfb.org/
https://doh.wa.gov/you-and-your-family/wic/apply-wic
https://www.dshs.wa.gov/esa/community-services-offices/basic-food
https://www.dshs.wa.gov/esa/community-services-offices/basic-food
https://www.washingtonconnection.org/home/


FOOD SERVICES AND ASSISTANCE PROGRAMS 

Active-Duty Service Members 

Basic Needs Allowance (BNA) 

Other Resources: 

https://www.militaryonesource.mil/ 

Financial Readiness - Understanding BNA Army Directive 2023-06 (Army BNA Program) 

AFCS Financial Readiness Program
Waller Hall: Bldg. 2140 Liggett Ave, JBLM Lewis-Main  

Monday - Friday from 9 a.m. - 3:30 p.m. 
(253) 967-1453

The Financial Readiness Program provides comprehensive educational and 
counseling programs in personal financial readiness. Learn about debt, consumer 
advocacy and protection, money management, credit, financial planning, 
insurance, and consumer issues. Through classroom training and individual 
counseling, participants can learn how to save and invest money, establish 
savings goals, eliminate debt, and save for emergencies.

Schedule a one-on-one financial counseling appointment with an accredited financial 
counselor: (253) 967-1453 or visit jblmfrp.timetap.com 

Army Emergency Relief (AER) 
Waller Hall: Bldg. 2140 Liggett Ave, JBLM Lewis-Main

Monday - Friday from 9 a.m. - 2 p.m. (Initial requests) 
Schedule an appointment with AER: (253) 967-9852 

Army Emergency Relief (AER) is a private, non-profit organization established to assist Soldiers and 
their Family members in emergency financial situations due to no fault of their own. Financial 
assistance is given in the form of an interest-free loan, grant, or combination of the two. Loans are 
repaid by an allotment. AER is by appointment for intake or returns.

www.armyemergencyrelief.org

https://www.militaryonesource.mil/
https://www.armyemergencyrelief.org/
https://finred.usalearning.gov/Benefits/BNA
https://www.financialfrontline.org/wp-content/uploads/2023/03/SA-DA-Army-Directive-Basic-Needs-Allowance-Rollout_SA-Signed.pdf
www.armyemergencyrelief.org


THREE-STEP PROCESS FOR RESIDENT CONCERNS
We are committed to making your living experience with Liberty Military Housing 
exceptional. Our team is dedicated to ensuring that all feedback and concerns are 

resolved in a timely manner. Should you have any concerns while living with us, please 
follow our three-step resolution process. Thank you for choosing to live with Liberty.

Lewis East: 253-912-3485
LewisEast@LiveLMH.com

Lewis Main: 253-912-3460
LewisMain@LiveLMH.com

Lewis North: 253-912-3475
LewisNorth@LiveLMH.com

Lewis West: 253-912-3493
LewisWest@LiveLMH.com

McChord: 253-589-0523
Mcchord@LiveLMH.com

Discovery Village: 253-292-6100
DiscoveryVillage@LiveLMH.com

Mt.Baker: 253-300-5299
Mt.Baker@LiveLMH.com

STEP ONE
Contact Your Designated 
District Office

STEP TWO
Issue incomplete or Not 
Satisfied?

Contact the General 
Management Office at 

Liberty Military Housing

253-912-2111

STEP THREE
Issue still unresolved?

Contact the Residential 
Communities Initative

253-967-2524
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