
The return of spring is upon us! The days begin to grow longer and as winter’s chill  surrenders to 

the spring equinox, we are greeted by the sight of blossoming flowers, the sound of birdsong, and 

the warmth of the sun on our face. 

Spring is a time of rebirth and rejuvenation, where nature awakens from its slumber and reminds us 

of the beauty and resilience of life. The once-bare trees will soon adorn themselves with lush green 

leaves, and gardens burst forth with an array of hues, painting the landscape with their splendor. It is 

a season that fills our hearts with hope and our spirits with joy. 

In this time of renewal, let us take a moment to appreciate the small wonders that surround us—the 

delicate petals of a blooming flower, the playful dance of a butterfly, and the fresh scent of rain-

soaked earth. These simple yet profound experiences remind us of the interconnectedness of all 

living things and the importance of cherishing the present moment. 

As we approach spring there’s hardly anything better that going for a walk to enjoy the sunshine, 

warmth, and longer days. To better enjoy the outdoors there are a few things to consider. Below are 

ten pedestrian safety tips to mitigate some of the risks while walking. 

• Be predictable. Follow the rules of the road and obey signs and signals.

•  Walk on sidewalks whenever they are available.

• If there is no sidewalk, walk facing traffic and as far from traffic as possible.

• Keep alert at all times; don’t be distracted by electronic devices that take your eyes (and ears) off
the road.

• Whenever possible, cross streets at crosswalks or intersections, where drivers expect pedestri-
ans. Look for cars in all directions, including those turning left or right.

• If a crosswalk or intersection is not available, locate a well-lit area where you have the best view
of traffic.  Wait for a gap in traffic that allows enough time to cross safely; continue watching for
traffic as you cross.

• Never assume a driver sees you. Make eye contact with drivers as they approach to make sure
you are seen.

• Be visible at all times. Wear bright clothing during the day and wear reflective materials or use a
flashlight at night.

• Watch for cars entering or exiting driveways, or backing up in parking lots.

• Avoid alcohol and drugs when walking.

Springtime is on its way! 
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JBLM Community, 

As the Defense Health Agency continues to transform the way patients access care and care teams deliver care, 

Madigan Army Medical Center is pleased to announce a new virtual health care tool? My Military Health Scheduled 

Virtual Visits. 

Scheduled virtual video visits are medical appointments that give patients the flexibility to meet with their care team 

from a location that’s convenient and comfortable for them. The new platform is safe, secure, and easy to use, making 

it the perfect option for anyone who wants to engage in their health care on their terms. 

Health care on your terms 

Joining a virtual video visit is easy by using a smartphone, tablet, or computer with a camera, speaker, and a strong 

internet connection. The patient will receive a reminder email and text message when it’s time to join the appointment, 

or they can enter directly from the MHS GENESIS Patient Portal up to 15 minutes before the appointment time. That 

means no extra logins or apps for patients to download. And since Scheduled Virtual Visits are integrated with MHS 

GENESIS, care teams can easily access patient charts, provide referrals, enroll patients in other care programs, and 

schedule follow-up appointments. 

Next evolution of health care 

My Military Health Scheduled Virtual Visits is the next phase in our journey to make health care more accessible, 

convenient, and holistic for patients. Patients can now schedule virtual video appointments with their health care team 

for primary and special ty care. 

For more information, visit http://www.tricare.mil/MyMilitaryHealth 

R a i n i e r  E x p l o r e r

Have Your Next Visit Without Leaving Work 

   WHY WORRY?   BOOK VIRTUAL! 

http://www.tricare.mil/MyMilitaryHealth
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“To catch the reader's attention, place 

an interesting sentence or quote from 

the story here.” 

R a i n i e r  E x p l o r e r
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New! Health Care Flexible Spending Accounts Now Available for Service Members 

Did you know that you can now save money with a Health Care Flexible Spending Account? An HCFSA is a new benefit for 

service members. It’s a financial tool that allows you to set aside pre-tax earnings to pay for eligible medical, dental, and 

vision health expenses. 

If you're an eligible service member, you can sign up for an HCFSA for the first time between March 3 and March 31 

at www.fsafeds.gov. You can contribute anywhere between $100 and $3,300 to your HCFSA. 

TRICARE officials explained that an HCFSA is NOT part of the TRICARE program, and it’s not an insurance product. En-

rollment in TRICARE doesn’t mean that you’re automatically enrolled in an HCFSA.   

Eligibility 

Those eligible to enroll in an HCFSA include: 

Members of the regular (active) component, 

Members of the reserve components performing Active Guard Reserve (AGR) duty, 

Members of the National Guard performing AGR duty, 

Members of the U.S. Coast Guard Reserve, including Reserve Component Managers, when 

performing active duty for more than 180 days. 

Common covered expenses 

Here are some common expenses that your HCFSA can cover: 

Medical: copayments, coinsurance, and deductibles 

Dental: exams, cleanings, X-rays, and braces 

Vision: exams, contact lenses and supplies, eyeglasses, and laser eye surgery 

Wellness services: massage therapy, chiropractor, and acupuncture 

Prescription medications and prescribed over-the-counter medications 

Over-the-counter healthcare items: bandages, pregnancy tests, and blood pressure monitors 

The IRS determines what expenses are considered eligible. You can find a complete list of eligible and ineligible expenses on www.fsafeds.gov. 

How to enroll 

The Special Enrollment Period is from March 3 to March 31. To enroll during this time, go to www.fsafeds.gov, and follow these instructions: 

Select “Qualifying Life Event” from the Enroll dropdown menu. 

Select the QLE titled “Special Enrollment Period for Members of the Uniformed Services March 3-31.” 

Enter the date you’re enrolling as your QLE event date. 

Follow the remaining instructions. 

After March 31, eligible service members may only enroll in an HCFSA during Federal Benefits Open Season through FSAFEDS. However, there 

are some life circumstances, called QLEs, that allow you to change your election throughout the calendar year. To learn more about QLEs and how 

to enroll in an HCFSA, visit www.fsafeds.gov.  

https://www.fsafeds.gov/explore/hcfsa
https://www.fsafeds.gov/
https://www.fsafeds.gov/explore/hcfsa/expenses
http://www.fsafeds.gov/
https://www.fsafeds.gov/
https://www.benefeds.gov/
https://www.benefeds.gov/general/enroll-plan-year
http://www.fsafeds.gov/


VALIDATING PREFERRED METHOD OF CONTACT IN IPPS-A. 

On 25 January 2025, IPPS-A began providing Army Training Requirements and Resources System (ATRRS) with 
the email addresses that Soldiers have identified as their primary or “preferred” addresses in IPPS-A.  In the fu-
ture, this preferred email address will be what ATRRS uses as another avenue for communicating important 
school notifications. If your Soldiers wish to add a preferred email address for ATRRS to send reservation notifica-
tions to, please have them log into IPPS-A and make sure the right email is entered.  

DIGITAL GARRISON QR CODE. Last year, we leveraged Soldier feedback to develop more user-friendly 
orders produced by IPPS-A.  These updates have helped remove unnecessary administrative burdens for 
Soldiers. Among these improvements was the addition of a Digital Garrison QR Code to orders.  Sol-
diers can use their mobile devices to scan the code and access more tailored, specific information about 
their installation. 

ACCURACY OF ASSIGNMENT HISTORY DATA. With previous legacy systems, Soldiers would simply have 
HR Pros adjust their assignment history (e.g., revocations) if it was not accurate.  Because IPPS-A is an 
integrated system, doing this now could negatively affect a Soldier’s pay and benefits. Therefore, encour-
age your Soldiers to ensure their Assignment History, Arrivals, and Departures are reflected accurately in 
IPPS-A from the beginning to avoid any issues. 

PAY-ABSENCES-INCENT-DED (PAID) AND IN-TRANSIT GRID (ITG) USER GUIDE.  HRC has released an 
updated version of the PAID and ITG User Guide.  This version includes more accurate and up-to-date 
information, visuals, and resources, to help your Soldiers navigate PAID tile and ITG actions. 

YEAR-MONTH AVAILABLE TO MOVE (YMAV)/SERVICE FOR ANALYTICS AND BUSINESS INTELLI-
GENCE REPORTS (SABIR) UPDATE. Please let your Soldiers know that IPPS-A has enhanced SABIR.  
Though the assignment end date still displays, it is no longer used as a loss predictor; instead, YMAV da-
ta is incorporated into the SABIR strength projection logic.  A Soldier is projected as a loss in the month 
their YMAV will expire.   

MARKETPLACE. The IPPS-A marketplace for the 26-01 Enlisted Manning Cycle closes 18 March 2025 at 
11:59 p.m. GMT. To input their preferences, they should go to go to the Talent Management (TAM) Soldier 
Workcenter tile, then select “Closed Marketplace Preferences.” Please encourage your Soldiers to select 
several assignments in order of preference.  

MILPER MESSAGE 25-059, NONCOMMISSIONED OFFICER PROFESSIONAL MILITARY EDUCATION 
(NCOPME) COURSE SCHEDULING PROCEDURES, ISSUED: [20 FEB 25]. The HRC Force Alignment 
and Development Division (FADD) Enlisted Military Schools Branch (EM) centrally manages RA Soldiers ’ 
attendance at the Advanced Leader Course (ALC), Senior Leader Course (SLC), and Master Leader 
Course (MLC). Scheduling Methodology: Soldiers are scheduled for training based on Army priorities and 
their current standing based on promotion points in their MOS for ALC and order of merit list (OML) for 
SLC and MLC and MOS. The most current OML approved by Army G1 will be used as the primary re-
source for scheduling along with the scheduling priorities outlined in this MILPER message. 
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Directorate of Human Resources (DHR) 

IPPS-A Update 

Reissue of Common Access Cards (CAC) 

To comply with new guidance from the Defense Manpower Data Center, the ID Card office can no longer use a 

current CAC Card as a valid form of ID to re-issue a new CAC.  Two valid forms of ID for CAC issuance in-

clude: US Passport, Social Security Card, State Driver’s License, State ID, Birth Certificate.  
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MON TUE WED THU FRI 

3 

Career Skills Brief (CSP) 

11am-12pm: Hawk Auditorium IP 

4 

Resume & Cover Letter (WS) 0930 V 

5 

Course of Action to USA Jobs (ERP) 9-

12 SFAC IP 

Interview Techniques (WS) 0930 V 

Hawk Hiring Fair 11-1 IP 

6 

Resume 101 (ERP) 9-12 SFAC IP 

M2M CAMPS Orientation 9-12 IP 

Navigating USAJobs (WS) 1330 V 

7 

10 

Career Skills Brief (CSP) 

11am-12pm: Hawk Auditorium IP 

11 

Resume & Cover Letter (WS) 0930 V  

 McChord Brown Bag Hiring Event 11-1 

IP (1st Floor BLDG 100) McChord 

12 

USA Jobs Workshop (WS) 10am V 

Hawk Hiring Fair 11-1 IP 

13 

VA Claims: Path to Care (WDVA) 0830 

(E7-O6) IP HCC 

Resource Event  1000-1300 IP HCC 

VA Claims: Path to Care (WDVA) 1300 

(E1-E6) IP HCC 

14 

17 

Career Skills Brief (CSP) 

11am-12pm: Hawk Auditorium IP 

18 

Resume & Cover Letter (WS) 0930 V 

19 

Navigating USA Jobs & The Federal 

Resume (NAVFAC) 9-11  

Hawk Hiring Fair 11-1 IP 

20 

Career Credentials by Dept of Labor 

(ERP) 9-11 SFAC IP 

Your Next Move  by Dept of Labor 

(ERP) 13-15 SFAC IP 

21 

Career Exploration (WS) 10am V 

24 

 Career Skills Brief (CSP) 

11am-12pm: Hawk Auditorium IP 

25 

Resume & Cover Letter (WS) 0930 V 

26 

Hawk Hiring Fair 11-1 IP 

27 

Navigating USA Jobs & The Federal 

Resume (NAVFAC) 9-11 McChord 

RecruitMilitary Hiring Event 11-3 

ALCC IP 

28 

31 

++WorkSource JBLM will have a representative in Suite 3005, BLDG 100 on McChord Field every Tuesday++ 

Career Skills Brief (CSP): If you are unable to attend an in-person Monday CSP Brief please email: 
usarmy.jblm.imcom.list.dhr-tap-outreach@army.mil    (provide ETS and training of interest) 

** Please see page 2 for Program Contact Information to Register for Starred Events** 

The Hawk Calendar is 

subject to change. 

V = Virtual, IP = In-Person 

Digital copies of this calen-

dar include direct links; 

please see page 2 for POCs 

if more info is needed. 

March 2025 

https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D178966510
jblmerp.timetap.com
jblmerp.timetap.com
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D172505719
jblmerp.timetap.com
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D179193234
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=workshops-calendar&webname=worksource-pierce-county&area=Pierce%20County
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D178966511
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D179291979
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D178966512
jblmerp.timetap.com
jblmerp.timetap.com
jblmerp.timetap.com
jblmerp.timetap.com
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D180548938
https://worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D178966513


Hawk Career Center Program Directory 

WorkSource is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. Washington Relay Service: 711 

Hawk Career Center Resources And Contact Information 

Organization Program POC Info 

Hawk Career Center (HCC) 11577 41st Division Dr.  253-967-5599 www.facebook.com/JBLMUnlimited 

Transition Assistance Program (TAP) HCC Room 124 253-967-3258     usarmy.jblm.imcom.list.dhr-tap@army.mil

Apprenti  425-559-2527  

Boots To Shoes Mentorship Virtual Services Available 253-226-4099  

Business Impact NW—Boots 2 Business vboc@businessimpactnw.org 

Career Skills Program (CSP) HCC Room 124 usarmy.jblm.imcom.list.dhr-career-skills-program@army.mil 

Career Team– Employment Assistance and Spouse Ambassador Program  (253) 593-7300  jblm@careerteam.com 

City of Tacoma Veteran Employment Workshops     https://www.governmentjobs.com/careers/tacoma/jobs/2968374/veterans-informational-workshops?pagetype=transferJobs  

Hiring Our Heroes Fellowships Zoom Orientation Thursday 1530 202-597-0520    

HOH Military Spouse Fellowship 202-680-4784

DSHS 360-407-4708

Employment Readiness Program (ERP) 253-477-9675 Appointments: https://jblmerp.timetap.com  

Goodwill Military and Veteran Services Virtual Services Available        Contact: vetservicesinfo@goodwillwa.org 

Hire Military skillbridge@tenovallc.com     www.hiremilitary.us 

Military to Manufacturing Workshops 

Onward to Opportunity 

WorkEx www.workexmilitary.org 

Stone Education Center  - MY Education - Transition Track  253-967-7295 usarmy.jblm.imcom.list.dhr-aces-customer-inquiry@army.mil

USO Transitions Bldg. 2201  12th & Pendleton 253-459-3425

USAJobs Workshop     

VA Claims jblmvabenefits@dva.wa.gov 

VIE-25 HCC Room 215 

WorkSource JBLM (WS) Virtual Services Available     253-593-7320     worksourcejblm@esd.wa.gov    www.WorkSourceWA.com

Notes: 
WorkEx Orientations available anytime online at: WorkexMilitary.org 
WorkSource classes noted on calendar = (*WS)  
MY Education Virtual Classes Are Available Weekly: For more information please contact your TAP Counselor 
Goodwill Veteran and Military Services events noted on calendar = (*GW) 
VA Women’s Transition Health Training: Visit https://www.va.gov/womenvet/whtt/ 
Hawk Career Center Calendar POC: To submit future events to the Hawk Career Center Calendar or if program POC is not listed, please contact Frank Handoe at 

frank.c.handoe.civ@army.mil   

Employers interested in participating in Hiring  events please contact Mrs. Dorlise Harris at Dorlise.j.harris.civ@army.mil  

How can I attend the Reserve brief? 

Please email us at usarmy.jblm.imcom.list.dhr-tap@army.mil providing your full name and brigade unit of assignment.  We will provide you with the contact infor-

mation to the Reserve Counselor assigned to your Unit. The assigned RCCC Counselor will schedule your brief and you will receive credit upon completion. 

https://www.facebook.com/JBLMUnlimited
mailto:usarmy.jblm.imcom.list.dpfr-sfl-tap-outreach@mail.mil?subject=SFL-TAP%20Request%20for%20Info
mailto:edc@tlglearning.com?subject=Apprenti%20Request%20for%20More%20Info
mailto:michaelJ@goodwillwa.org?subject=Boots%20to%20Shoes%20Mentorsip%20Program%20Request%20for%20Info
mailto:usarmy.jblm.imcom.list.dhr-career-skills-program@army.mil?subject=Career%20Skills%20Program%20-%20Request%20for%20Info
https://us02web.zoom.us/j/84321209648?pwd=R0pNN2g1LzIxeGtIcXFqMkNOUjI2UT09
mailto:RComer@uschamber.com?subject=Corporate%20Fellowship%20Orientation
https://jblmerp.timetap.com/
mailto:vetservicesinfo@goodwillwa.org?subject=Goodwill%20Military%20Services%20Program%20Request%20for%20Info
http://www.hiremilitary.us/
mailto:jodi.sahlin@camps-us.com?subject=M2M%20Request%20for%20Info
https://worksourcewa.com/microsite/content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual&trumbaEmbed=view%3Devent%26eventid%3D145140896
https://www.va.gov/womenvet/whtt/
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Keep the Savings Going 

Directorate of Family Morale, Welfare, and 
Recreation (DFMWR) 
Find details on MWR programming and special events at JBLM MWR (armymwr.com). 

(Subject to cancellation; please stay tuned to JBLM MWR - Home | Facebook for the latest information.) 

USEFUL LINKS 

R a i n i e r  E x p l o r e r

MWR Calendar of Events Sounders indoor playground MWR libraries 

CYS Registration Bowl Arena Lanes AFCS 

Youth Sports & Fitness Outdoor Rec/RV Storage & More BOSS 

UPDATE: Employment and NAF Positions 

JBLM Volunteer Nominations 

Savings at JBLM are ongoing! Have you been able to enjoy the deals? We hope so, and we’re excited to 
see you at the first free for all participants race of the year, the Spring Forward Fun Run!  

NAF jobs are announced on the JBLM MWR website and social media channels. All job announcements 

and links to apply are on the USA Jobs website. If you need assistance with applying, contact NAF HR. 

Additionally, AFCS Employment Readiness Program continues to offer classes and support for your ca-

reer needs. Example classes are Résumé 101 and Home-Based Business: Be Your Own Boss. For more 

information about types of assistance the Employment Readiness Program can offer, call 253-477-9675. 

JBLM Spring Flea Market and Spring Forward Run 

Volunteering at JBLM is a great way to be involved in your community! For example, did you know you can volun-
teer at MWR events such as the upcoming Kids’ Fest in April or Armed Forces Day in May? You can also volun-
teer year-round with a specific volunteer role such as a fitness instructor for group fitness classes, a library aid, a 
photographer, writer or graphic designer or maybe even a race support volunteer at any of our JBLM races. To 
find out more, you can visit the Partner with Us link on our main web page. If you are a supervisor of an amazing 
volunteer at JBLM, you can nominate them for a Volunteer of the Year Award. Nominations should be sent to the 
Installation Volunteer Manager by Monday, March 24. 

Saturday, March 15 
Join us for the first combination event of the year! From 9 a.m.–1 p.m., shop till you drop at the JBLM Spring Flea 
Market. You can expect to find bargains on garage sale treasures and unique hand-crafted items, too. Then start-
ing at 11 a.m., participate in the free Spring Forward Fun Run 5K or 1K races. Runners will enjoy the mostly flat 
courses around the MWR Fest Tent and historic JBLM areas. If you haven’t registered yet, you can sign up online 
until Wednesday, March 12, or in person on the day of the race from 9:30–10:30 a.m. 

https://jblm.armymwr.com/
https://www.facebook.com/jblmmwr
https://jblm.armymwr.com/calendar
https://jblm.armymwr.com/programs/sounders-lanes
https://jblm.armymwr.com/Happenings/Library-Calendar
https://jblm.armymwr.com/programs/cysreg
https://jblm.armymwr.com/programs/bowl-arena-lanes
https://jblm.armymwr.com/Programs/JBLMAFCS
https://jblm.armymwr.com/programs/youth-sports
https://jblm.armymwr.com/categories/odr
https://jblm.armymwr.com/programs/boss
https://jblm.armymwr.com/deals
https://jblm.armymwr.com/employment
https://jblm.armymwr.com/programs/erp
https://jblm.armymwr.com/programs/volunteer
https://jblm.armymwr.com/programs/volunteer
https://jblm.armymwr.com/partner-with-us
https://www.cognitoforms.com/AFCS2/JBLMVolunteerOfTheYear2025NominationForm
https://jblm.armymwr.com/programs/IVC
https://jblm.armymwr.com/calendar/event/spring-flea-market/6738480/95679
https://jblm.armymwr.com/calendar/event/spring-flea-market/6738480/95679
https://jblm.armymwr.com/calendar/event/spring-forward-fun-run/6738478/95678
https://jblmspringforwardfunrun.itsyourrace.com/register/
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Friendly Reminders 

Save the Date 

Updates: Fitness Centers & Pools 

Warrior Zone Activities (Note: the Warrior Zone is open to DoD ID cardholders 18+)

Warrior Zone has several events to fill up your March calendar. On Saturday, March 8, watch UFC 

313. Then try your luck at the next Texas Hold’em Tournament on Saturday, March 15 starting at 2

p.m. While you’re taking control of your Saturday socializing time, you should plan to play in the

Street Fighter 6 Tournament on Saturday, March 22 too! Plus, starting Sunday, March 16, you can

participate in the March Basketball Bracket Challenge. All of these events are open to DoD ID card-

holders ages 18 and older.

• Mandatory skills assessments for CYS seasonal sports are required for ages 9 and older.

• First Friday events are your time to socialize and enjoy free appetizers at McChord Pub.
Join in from   3–5 p.m. each first Friday of the month.

• Registration for the Commander’s Cup Ten-Miler in April is open.

• April 5: Family-friendly Beat Drop Bingo.

• April 11: Open Mic Night at Warrior Zone.

• April 26: Kids’ Fest.

Visit: https://JBLM.armymwr.com/Categories/SFA for locations, hours and 24/7 ac-
cess information. 

• Trivia Wednesdays, 7–9 p.m. | Thursday pool tourney, 7 p.m. | Friday night fight games, 7 p.m.

• Scheduled UFC fights; No cover. More activities, location and hours: Warrior Zone :: Joint Base Lewis-
McChord :: US Army MWR

Texas Roadhouse 

Texas Roadhouse is open for dine-in and to-go service (no curbside) Monday–
Thursday, 3–9 p.m., Friday & Saturday, 11 a.m.–9 p.m. TXRH is currently closed 
Sunday. 

https://jblm.armymwr.com/calendar/event/ufc-313/6791140/96938
https://jblm.armymwr.com/calendar/event/ufc-313/6791140/96938
https://jblm.armymwr.com/calendar/event/texas-hold-em-tournament/6789311/96909
https://jblm.armymwr.com/calendar/event/street-fighter-6-tournament/6752559/96161
https://jblm.armymwr.com/programs/youth-sports
https://jblm.armymwr.com/calendar/event/first-friday/6762430/96460
https://jblm.armymwr.com/calendar/event/commanders-cup-ten-miler/6745664/95737
https://JBLM.armymwr.com/Categories/SFA
https://jblm.armymwr.com/programs/warrior-zone
https://jblm.armymwr.com/programs/warrior-zone
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Version: 13-FEB-25 

Our Goal:  Every Army Spouse & Family are Aware of Big Army Information, Efforts, and Initiatives. 

Army Information Update
Because information is power, we are informing you each personally and inspiring you to pass it along. 

Personally Procured Moves (PPM) Petition 
the rest of this moving story 

On 6 January 2025 a petition was started regarding Personally Procured Moves (PPM) 
reimbursement under the Global Household Goods Contract (GHC). Several items in the 
petition are inaccurate and risk misleading Soldiers about their actual move entitlements. 
This document aims to provide accurate information and additional background so that 
Army families can make informed choices about their next move. 

A Personally Procured Move (PPM) is when a Soldier elects to move their own personal 
property instead of using a moving company contracted by the Department of Defense 
(DOD) Soldiers may elect to do a full PPM or partial PPM. Soldiers are paid what the DOD 
would have paid the government contractor to conduct their move, minus any applicable 
taxes or contract specific fee. 

The Department of Defense and Army recognize there are many reasons a Service member and 
family may choose to coordinate their own move instead of using a DOD-arranged move.  We 
agree that choice is a good thing! To facilitate this choice, the government offers Service 
members the option of using the Global Household Goods Contractor (HomeSafe Alliance) at 
locations where GHC is phased in or taking the money that would have been paid to the GHC 
contractor (minus contract specific fee) to pack, load, transport, and deliver the property, and 
moving their household goods themselves.   Service members who elect to do a PPM can use 
the money any way they wish for a move – for example, use their own truck, rent a U-Haul 
truck, and, or use a container service like PODS.   Service members may also research and 
hire a commercial moving company to independently move their personal property.  
However, if they choose this option, DOD and the Army do not provide any legal 
protections to assist Service members if their move does not go as expected. 

The change.org petition objects to the government constructed cost (GCC) but inaccurately 
states how the GCC amount is determined. The GCC is not what HomeSafe pays a 
subcontractor., but DOD would have paid HomeSafe for a specific move if it were a GHC move.  
The GHC pricing rate table, which was part of the Global Household Goods Contract that all GHC 
offerors submitted rates upon, determines the GCC and is based upon weight, distance, 
location, and other variables.  Current DOD policy has elected to give Service members 100% of 
the money paid to HomeSafe to pack, load, transport, and deliver the property if they chose to 
do a PPM instead of a DOD arranged move.   

1. WHAT IS THE PPM RATE?  The same as the transportation rates for a GHC move.
There is not a separate PPM rate.  There is only one GHC pricing rate table which is not
publicly available because it is proprietary.  This is why Service members are required
to work with their local transportation office to plan the unique aspects of their move to
determine their actual PPM reimbursement amount.
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2. WHO CREATED THE GHC PRICING RATE TABLE?  USTRANSCOM created a blank Rate
Table as part of the bidding process for the Global Household Good Contract.  It is based
upon many variables, largely determined by geographic service areas, weight, and
distance the property will be moved.  It’s important to know that the GHC bidding
process was not based on the lowest bidder but on a best-value model and reflects
market-based conditions.

3. WE USED TO GET MORE MONEY FOR A PPM.  WHAT CHANGED?  DOD’s household
goods moving program is transitioning from its current structure to a Federal
Acquisition Regulation (FAR) based contract.  The GHC contract drives the GHC
contractor to provide the best service at the best price for DOD.  Compared to the
private sector, the government was not getting the quality, consistent service for the
price it was paying to move service members.  When the military solicited the GHC
contract, the resulting GHC offers reflected a full and open competition that resulted in
market-based rates.  For example, a move that used to cost the Army $18,000 may now
cost thousands less.  Annually, the GHC contract includes an Economic Price Adjustment
reflect economic changes, similar to a Cost-of-Living Allowance (COLA).

4. BUT THE AMOUNT NOW OFTEN DOES NOT COVER THE COST OF A PPM.  DOD is
offering a choice for Service members to take more control over their move if desired.  If
the Service member chooses to make their own move, the government is going to
reimburse the Service member 100% of what it would have cost the government to
move them.   The government is NOT COVERING the difference between what they can
move the Service member for and what it will cost for a PPM. The petition rightly points
out a PPM is not about making money. We agree!

5. WHO HELPS US DECIDE WHAT TYPE OF MOVE?  The PPM process is managed by
each Military Service.  This includes counseling, rate estimate, PPM approval, PPM
closeout, and payment.  Service members are required to meet with their Personal
Property Office before every move to ensure they understand their actual move
entitlements and options to decide how to conduct their move.  Soldiers see the
estimated amount of money that they will be reimbursed before making the final
decision to conduct a PPM.

6. IS HOMESAFE PROVIDING QUALITY MOVES?  USTRANSCOM and the Services are
actively and regularly engaging HomeSafe to measure their performance and ensure it
meets our standards and expectations DOD has begun to see instances where HomeSafe
missed the mark.  They suffered from missed and late shipments, due to not enough
trained movers in their consortium and reports of some movers who walked off in the
middle of their jobs.  USTRANSCOM and the Services made it clear that the government
expects improved performance.

7. WHAT IS THE ARMY DOING?  Since learning about this issue, we want to make sure
our Army families understand the facts about what caused the PPM change, and why.
Additionally, we have contacted USTRANSCOM and are going to work with the other
miliary services to ensure we have the correct PPM reimbursement policy in place
during DOD’s ongoing moving program transition to GHC.  DOD has an established

https://www.militaryonesource.mil/resources/gov/customer-service-contacts-for-military-pcs/
https://www.militaryonesource.mil/resources/gov/customer-service-contacts-for-military-pcs/
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process and committee in place to the PPM reimbursement rate. 

8. WHAT CAN CUSTOMERS DO TO ENSURE A SMOOTH MOVE?
• Be sure you know what to expect and you prepare properly for your move.
• Be aware a Move Inspector from your installation will be assigned to your move.

That inspector will either call or stop in-person to visit you and see how the
move is going.  If this does not happen, contact your Personal Property Office or
Army Community Service Relocation Readiness to help.

• Be on the lookout for the DoD’s official Personal Property survey after your
move is complete.  It will be emailed to whatever email address you put in the
MilMove (the government’s onboarding system you accessed via [insert MOS
page or DPS landing page here to ensure use of GHC Sort Tool}).  It’s really
important to take the time to fill this out as HomeSafe’s performance and future
ability to continue business with the DOD is impacted by your responses. Early
GHC evaluations show a 93% satisfaction rate, however only 34% of the surveys
were filled out.  If you want your voice heard, please make the time to complete
the survey after your move.

9. MORE RESOURCES:
• DOD’s “Moving Your Personal Property” Landing page on Military OneSource
• Find a Personal Property Office
• GHC Customer Information Page
• Fact Sheethttps://www.militaryonesource.mil/products/personally-

procured-moves-using-milmove-1415/ on Personally Procured Moves
Using MilMove (under GHC).Department of Transportation Warning
about Rogue Movers

https://www.militaryonesource.mil/moving-pcs/plan-to-move/pcs-and-military-moves/
https://www.militaryonesource.mil/resources/gov/customer-service-contacts-for-military-pcs/
https://www.armymwr.com/acs-relocation-readiness
https://www.militaryonesource.mil/moving-pcs/moving-personal-property/
https://www.militaryonesource.mil/resources/gov/customer-service-contacts-for-military-pcs/
https://www.militaryonesource.mil/resources/millife-guides/ustranscom-global-household-goods-contract/
https://www.militaryonesource.mil/products/personally-procured-moves-using-milmove-1415/
https://www.militaryonesource.mil/products/personally-procured-moves-using-milmove-1415/
https://www.fmcsa.dot.gov/protect-your-move/select-mover
https://www.fmcsa.dot.gov/protect-your-move/select-mover


Our Goal:  Every Army Spouse & Family are Aware of Big Army Information, Efforts, and Initiatives. 

4 

Want to Know More? 
1. MOVING ACRONYMS

DOT – Department of Transportation
DP3 – Defense Personal Property Program
GCC – Government Constructed Cost
GHC – Global Household Goods Contract
HHG – Household Goods
PPM – Personally Procured Move
TOS – Tender of Service

2. WHO WON THE GLOBAL HOUSEHOLD GOODS CONTRACT? HomeSafe Alliance won
the contract.   Think of them as the head of a consortium of movers.  Moving companies
sign on to do the actual moves.   HomeSafe is using their IT Platforms and algorithms to
most efficiently and effectively coordinate and execute moves.  HomeSafe is always
working to build their network of moving companies.

3. IN THE ARMY, WHO PAYS FOR THE MOVES? Paying for every Army moves comes out
of the total Army budget.  That means what the Army spends on moving, we cannot
spend on other important things like Soldier training, weapon modernization, housing,
and pay. Like you, the government wants quality work performed at a great price point.

4. DOES HOMESAFE MANAGE PPMs, TOO?  No- HomeSafe has nothing to do with PPMs.
Each service manages their own PPMs and the GCC reflects what HomeSafe is paid.
Each service pays that same amount to their Service members who choose to do a PPM.



P a g e  3 6

R a i n i e r  E x p l o r e r

Department of Public Works (DPW)-
Environmental 

Comingle Bins 

You can include a wide range of items in your commingle bin, such as plastic, paper, and metal! Other items like house-
hold hazardous waste or trash never belong in your bin. For detailed information on what can be recycled, refer to the 
commingle flyer. 

Stormwater 

Please help keep our waterways and communities clean by reporting stormwater findings! 
Reportable findings include car washing or maintenance in streets or driveways, street flood-
ing, or anything other than rain down a storm drain. Email usarmy.jblm.id-readiness.list.dpw-
stormwater@army.mil to report findings. Keeping our stormwater clean means keeping our 
waterways clean. See our flyer on the next page! 

mailto:usarmy.jblm.id-readiness.list.dpw-stormwater@army.mil
mailto:usarmy.jblm.id-readiness.list.dpw-stormwater@army.mil
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Department of Public Works (DPW)-Transportation 
Systems 

Road Work Information is now posted on JBLM Now! 

Road work information is now posted on JBLM Now.  The layer with the information 

can be found under Transportation with the Current Road Closure layer turned 

on.  Once on if you click on the feature the pop-up will have the information as shown 

below. 

The map can be found at:  JBLM Geo Portal including Work Order Portal (CAC and 
Registration Required)  

The portal is updated and new information uploaded at least twice a week with the work appearing two days 

before the start of the event. 

Lewis Main: 

• Pershing Circle Roundabout between Liggett Ave and Kaufman Ave will be closed on 1 MAR 2025 from 7am to

3:30 pm to replace the old Garrison sign in front of B. 1010.

• Pendleton Ave at the underpass between Lewis Main and Lewis North, the contractor for WSDOT will alternate

traffic through the work zone between 9 am to 2 pm from 3 thru 7 MAR 2025 as part of the ongoing Phase 3 work.

• S 14th St and Mann Ave from Stryker Ave to Railroad Ave will undergo reconstruction from 10 FEB to 2 MAY

2025.  The work is scheduled in two phases:

 Phase 1:  S 14
th
 St from Stryker Ave to Mann Ave will be closed from 10 FEB to 21 MAR 2025.

 Phase 2:  Mann Ave from 41
st

 Division Drive to S 14
th

 St and S 14
th

 St from Mann Ave to Railroad Ave

will be closed from 24 MAR to 2 JUNE 2025.

https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Faigp-homeland.obs.army.mil%2Fportal%2Fhome%2Findex.html&data=05%7C02%7Ctimothy.e.coffey.civ%40army.mil%7C650af49f4fdb45c4611408dd5c15a723%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638767970
https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Faigp-homeland.obs.army.mil%2Fportal%2Fhome%2Findex.html&data=05%7C02%7Ctimothy.e.coffey.civ%40army.mil%7C650af49f4fdb45c4611408dd5c15a723%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638767970
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 • N 22nd St between Pierce Ave and Miller Hill Ave and Miller Hill Ave will be closed 4 to 6 MAR 2025 for

American Water to install a manhole and sanitary sewer line for the new UEPH being constructed.

McChord: 

• Carter Lake Housing Area and Lincoln Blvd underwent water line replacement from 25 SEP 2024 to 28 FEB

2025 by American Water.  Work involved single lane closures. Residents affected were notified of the closures/

detours.  Restoration work in the areas will continue until March/ April 2025 with minor road disturbances.

Off-base work by WSDOT: 

• I-5 Mounts Rd to DuPont Steilacoom corridor improvements will continue with traffic disruptions from

Exit 120 to 116, through August 2026.  Work is scheduled predominately during the day with occasional night

operations.

• I-5’s Main Line will have Full Closures to set girders for the new Steilacoom DuPont bridge.  The work will take

place four evenings in APRIL beginning at 10:00 PM and opening at 6:00 AM with the dates of the closures as

follows:

 Fri., 4 APR 2025

 Sat., 5 APR 2025

 Fri., 11 APR 2025

 Sat., 12 APR 2025

The detour for NB and SB I-5 will be to take exit 119 and go up and around the work zone.  Below  shows a simplified 

plan of how traffic will be detoured during the closure. 

On Lewis-North a traffic study will be conducted 24 thru 27 MARCH 2025 at most of the intersections on LN.  Personnel will 

be conducting traffic and pedestrian counts at the intersections.  Please use caution if these activities are observed, to avoid 

accidents. 

On Lewis-Main and in the Logistic Center, consultant personnel will be performing a PAVER inspection on asphalt and con-

crete pavements to determine their conditions.  Personnel will be wearing reflection gear and will be assessing roads, parking 

lots, and motor pools’ condition to help determine future maintenance projects.  Your assistance in providing access to all 

areas needing survey will help DPW and JBLM best forecast pavement maintenance requirements and priorities. 

The inspection will be conducted 18-27 MAR 2025 and 14-23 APR 2025. 

NOTE 
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Lincoln Military Housing (LMH) 
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Spouses Club of Lewis-McChord 
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Team McChord Spouses Forum—Open to all 
Spouses of JBLM! 



1010 Liggett Avenue 
Joint Base Lewis-McChord, WA 

Phone: 253-477-1077 
Email: timothy.e.coffey.civ@army.mil 

Did you know… 
These are some of the significant events that hap-

pened in March throughout the years. 

• MARCH 1, 1961.  Peace Corps is established.

• MARCH 2, 1965. Operation Rolling Thunder begins

during the Vietnam War.

• MARCH 3, 1865. Congress approves the establish-

ment of the National Home for Disabled Volunteer

Soldiers.

• MARCH 5, 1770. Colonists and British soldiers

clash at the Boston Massacre.

• MARCH 6, 1836. The Battle of the Alamo comes to

an end.

• MARCH 12, 1947. “Truman Doctrine” is presented

to Congress.

• MARCH 13. K9 Veterans Day

• MARCH 19, 2003. President George W. Bush initi-

ates war against Iraq

• MARCH 23, 1775. “Give me liberty, or give me

death!” speech is given by Patrick Henry

USAG JBLM 

Enable-Support-Deliver 




