
JBLM Directorate of Personnel & Family Readiness

Financial Readiness Program
Providing FREE classes & counseling to help Servicemembers, 

DoD Civilians, Retirees & their Families develop financial literacy, 
independence, and resiliency. 

Get started today: (253) 967-1453

Make AER & FRP appointments & 
register for classes online! 
jblmfrp.timetap.com

JBLM COMMUNITY SERVICES

Meet with one of our certified financial counselors to learn 
more about budgeting, money management, financial goal 

setting, consumer awareness, credit management, car &  
home buying, student loans, the Thrift Savings Plan (TSP),  

the Blended Retirement System (BRS), and more.

One-On-One Appointments

M&FRC Waller Hall
2140 Liggett Ave.,  

JBLM Main

To schedule an AER appointment, select either AER Intake (an initial appointment  
to discuss a new emergency financial situation) or an AER Return (a follow-up  
appointment scheduled after you have completed an AER Intake appointment).

Army Emergency
Relief (AER)

Schedule an appointment with AER for emergency 
financial assistance by calling

253-967-9852
M&FRC McChord

100 COL. Joe Jackson Blvd. 
Customer Service Mall

Visit us - we have two locations to serve you

For after-hours emergencies 
contact the American Red Cross at

877-272-7337

We can bring one of our existing classes to you, or 
work with you to develop a customized financial  

literacy class to meet the needs of your organization.
Email us for a Training Request Form:

usarmy.jblm.imcom.list.dhr-financial-readiness@
army.mil  

Classes for Units & SFRGs


