
Using CRM 
(Case 

Relationship 
Management)

For a 
pay related 

inquiry. Select the type that applies.
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Select Pay & Allowances
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If your pay is affected,   
change this to “Yes”.

4. How do you want to be contacted, email or
phone? Verify your contact information is correct.
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3. Add any documents you have showing what is going
on.

5.

Select the detail type. 
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