Fort Leavenworth Online DD 1172 Guide

Fort Leavenworth

7

% @ v Nl i, @ 7 @

ONLY WORKS WITH A CAC (CHIPPED) CARD
&
If an ID Card has been issued previously
(will not work for initial ID Cards)

est Hometown in the Army
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Sign on to
milConnect
https://pki.dmdc.os
d.mil/milconnect/

or

https://www.dmdc.
osd.mil/milconnect/

Click More Goals
to expand list



https://pki.dmdc.osd.mil/milconnect/
https://www.dmdc.osd.mil/milconnect/

Click View ID card
info
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If you get this
screen click OK

DON’T use “email
certificate”




Click Replace ID
Card to start
DD1172 process

Refer to title
page note (can’t
use for initial
requests)



Click Proceed for
system
verification
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JAVA Applet will
start




JAVA error go to
last page of this
guide for a fix




Click Accept and
then click run to
continue process
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Click | agree to
begin the DD1172
verification




Click | agree to
validate
dependent

Click proceed to
start DD1172




Enter CAC pin




Click Display Form
for DD1172 and print
a copy for the
dependent to bring

in just in case

After clicking here, you get a window for
“What do you want to do with DD Form 1172.pdf”
Click Open and print
(save if you want for later)
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Please ensure your

Check that this
portion is
completed

digital signature took

>
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Check that this is the
correct dependent
you are requesting a
new card for




If you have JAVA issues try this first before going to your IMO or IT Specialist

1) Open Control Panel

2) Select JAVA Bkl
3) Click the Security Tab DON’T hit the back
4) Edit Site List and add https://idco.dmdc.osd.mil button at any

5) Click Ok twice to close JAVA time. Close the

6) Go to Tools in Internet Explorer and select Internet Options program and start
7) Select the Content Tab all over.

8) Click Clear SSL State
9) Close and restart Internet Explorer
10) Try accessing MilConnect again



https://idco.dmdc.osd.mil/
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