
EO COMPLAINT PROCESS 
 

“EO HOTLINE”  
502-210-6527 

If you have concerns, you may file 
either an Informal or Formal Com-
plaint. 
 
Informal Complaint 
 
 Not filed in writing 
 
 No timeline or suspense nor is 

it reportable 
 
 You can see your EOL, EOA or 

chain of command to resolve 
your concern 

 
Formal Complaint 
 
 Filed with EOA within 60 days 

from the incident 
 File in writing and complainant 

swears to accuracy of infor-
mation 

 Mandatory timeline and is re-
portable (commanders may au-
thorize investigations of com-
plaints over 60 days) 

JANUARY: 3rd Monday in January 
“Dr. Martin Luther King Jr. Birthday” 
 
FEBRUARY: 1-28 February 
“National African American/Black History 
Month” 
 
MARCH: 1-30 March 
“Women’s History Month” 
 
APRIL/MAY: April/May Sunday to Sunday 
for week encompassing Yom Hoshoah  
“Days of Remembrance” for Victims of the 
Holocaust 
 
MAY: 1-31 May 
“Asian American and Pacific Islander Herit-
age Month” 
 
JUNE: 1-31 June 
“LGBT Pride Month” 
 
AUGUST: 26 August 
“Women’s Equality Day” 
 
SEPTEMBER/OCTOBER: 15 Sep-15 Oct 
“National Hispanic Heritage Month” 
 
NOVEMBER: 1-30 November 
“National American Indian Heritage Month” 

ETHNIC OBSERVANCES  
TIMELINE 

National Hispanic Heritage 
Month Observance 

USACC AND FORT KNOX 
 



                    

  Famous Hispanic Contributors and Contributions: 
Hispanic-Americans made significant contributions to the 
development of our great nation even before the days of 
Admiral David Farragut and the Civil War. Farragut’s father, a 
Spaniard, came to America in 1776 and fought for this country 
during the American Revolution and the War of 1812. More 
recently, Hispanics have made their mark in politics, public 
service, the entertainment industry, organized sports, busi-
ness, and science, as well as the military service. In the No-
vember 1992 elections, because of redistricting and greater 
political awareness, Hispanics counted an unprecedented 
number of 18 members of Congress and two delegates within 
their ranks. The eight new freshmen congressmen overcame 
overwhelming odds in some cases to win in ‘92. This includes 
California Representative Lucille Roybal-Allard (the eldest 
daughter or Representative Edward Royal), who is the first 
Hispanic woman to directly follow her father in Congress, from 
an entirely different district. Other historical political firsts are 
discussed below. It is important to remember that with their 
representation election, Hispanics now have twice the political 
clout. 
  Henry Cisneros, former Mayor of San Antonio, Texas, is a 
member of the Clinton administration, holding the cabinet post 
of Secretary of Housing and Urban Development. 
  In the entertainment world, Hispanic-Americans came to the 
forefront in the late 1980s and early 1990s. Edward James 
Olmos, known for his role on the television show Miami Vice, 
launched a successful movie career and also starred in Stand 
and Deliver, a movie about Los Angeles educator Jaime Es-
calante, and American Me, which concerns crime and vio-
lence in the Hispanic community. Gloria Estefan is a top con-
tender in the record industry and Rubin Blade recorded his 
first album in English for non-Hispanic audiences. 
In the world of science, Antonia Novello, a distinguished 
M.D., became the first Hispanic astronaut. Ellen Ochoa was 
the first Hispanic woman astronaut,. 
  Like David Farragut, Hispanics continue to distinguish 
themselves in the military service of their country. Hispanics 
have been awarded 39 Medals of Honor to date--more of the 
nation’s highest military honor than any other identifiable 
group. Some 20,000 Hispanics served in Operation Desert 
Shield/Storm and many unsung Hispanic heroes emerged 
from the ground war with Iraq. In his autobiography, General 
H. Schwarzkopf refers reverently to his former commander,   
Hispanic General Richard E. Cavazos, U.S.A. (Ret.), as one 
of the finest division commanders that he ever worked for. 
During Operation Restore Hope, the relief effort in Somalia, 
this nation mourned for the family of Domingo Arroyo, a His-
panic Marine and the first casualty in the region killed in a fire 
fight with Somali warlords. 
  Hispanic-Americans have made a difference in the history of 
this country. They leave a proud heritage for future Hispanic 
leaders of the 21st century to emulate. 
 

REVOLUTIONARY WAR   
Although Spain was a strong colonial power in North America in the 
1700s, the Spanish defeat in the Seven Years War led to the parcel-
ing of lands to the English in the Spanish Colony of Florida. Spain, 
therefore, felt no loyalty to the British Monarchy during the course of 
the American Revolution. Despite negotiations with the Continental 
Congress, neither side could agree on the fate of Florida and there-
fore Spain played no overt role in aiding the American colonist. Nev-
ertheless, several Hispanic forefathers, like the father of David Far-
ragut, provided discrete or covert aid to the colonists. Another such 
man was Bernardo de Galvez, a Spanish army officer and Governor 
of Louisiana in 1777. 
  From 1775-77, de Galvez provided rations and weapons to the 
Continental Army. In 1777, he arranged safe passage for James 
Willing, an American agent of the Continental Congress, who had 
led a successful campaign along the Mississippi harassing British 
shipping, plantation owners and military outpost. 
  Taking advantage of weakness in the British defenses and Spanish 
recognition of American independence in 1779, de Galvez captured 
all the British forts along the Mississippi from Lake Pontchartrain to 
Baton Rouge. He later defeated all British forces in Florida and re-
stored control of this region to Spain. For his contribution, de Galvez 
has been memorialized on a U.S. stamp and a statue in Washing-
ton, D.C. and in his namesake city of Galveston, Texas. 
 

THE CIVIL WAR 
  When the Civil War broke out, the Mexican-American community 
was divided in loyalty. Approximately 1,000 joined the Union Army 
and another 2,550, the Confederate Force. 
By the end of the war, as many as 9,900 Mexican-Americans fought. 
Most served in the regular army or volunteer units which were inte-
grated. Some, however, served in predominately Mexican-American 
units with their own officers. Of the 40,000 volumes written about the 
Civil War, only one, Vaqueros in Blue and Gray, has been written 
about their contribution. 
  In 1863, the U.S. government established four military companies 
of Mexican-American Californians (the First Battalion of Native Cav-
alry) to utilize their “extraordinary horsemanship.” At least 469 Mexi-
can-Americans served under Major Salvador Vallejo, helping to 
defeat a Confederate invasion of New Mexico.  
  Colonel Miguel E. Pino established the Second Regiment of New 
Mexico Volunteers. At least six independent militia companies com-
manded by 
Mexican-Americans were raised in New Mexico. Approximately 
4,000 Mexican-Americans volunteered in these companies. In Tex-
as, the Union established 12 Mexican-American companies (the 
First Regiment of Texas Cavalry). By and large, the officers were 
non-Hispanic, although there were some Mexican Texans serving as 
captains and lieutenants. 

WORLD WAR I 
  Nicholas Lucero, a Hispanic, received the French Croix de Guerre 
during World War I for destroying two German machine gun nests 
and maintaining constant fire for three hours. Marcelino Serna, re-
ceived the Distinguished Service Cross for the single-handed cap-
ture of 24 enemy Soldiers. His other decorations included: the 
French Croix de Guerre, the Victory Medal with three bars, and two 
Purple Hearts. 
  It was not until 1989 that the first Hispanic recipient of the Medal of 
Honor was recognized in a ceremony during Hispanic Heritage 
Week. David Barkley was awarded the Medal of Honor posthumous-
ly for bravery in action on the Meuse River, France, in November 
1918. Barkley’s Hispanic background did not come to light until 71 
years after he gave his life for his country. Other Hispanics did serve 
in World War I, but there are insufficient records to determine how 
many. 
 
 

WORLD WAR II 
  Estimates for World War II range anywhere from 250,000 to 
500,000 Hispanics served in the Armed Forces. Records are sketchy 
because, like the Census Bureau, the military did not closely track 
Hispanic members. However, Hispanic Soldiers participated in all 
the major battles of World 
War II. Nevertheless, it is known that between 1940 and 1946, 
approximately 53,000 Puerto Ricans served with the exception of the 
Puerto Rican 65th Infantry Regiment, Hispanics did not serve in 
segregated units. National Guard units, with large proportions of 
Mexican-Americans, served from Arizona, Texas, New Mexico, and 
California. There were about 200 
Puerto Rican women in the Women’s Army Corps. 
  The first Hispanic Medal of Honor recipient of World War II was 
Private Jose P. Martinis. He was honored for his role in the 1943 
American invasion of the Aleutian Islands. One unit in particular, the 
141st Infantry Regiment from Texas, had a high concentration of 
Hispanic Soldiers. This distinguished unit saw 361 days of combat 
during World War II, earning three Medals of Honor, 31 Distin-
guished Service Crosses, 12 Legions of Merit, 492 Sliver Stars, 11 
Soldier’s Medals, and 1685 Bronze Stars. Hispanic were awarded 12 
of the 431 Medals of Honor awarded during the Second World War. 

KOREAN WAR 
  During the Korean war nine Hispanics received the Medal of Honor. 
The Puerto Rican 65th Infantry Division was the only all-Hispanic 
Division to serve during the Korean War. It earned four Distinguished 
Service Crosses and 124 Silver Stars. “Hero Street, .A,” in Silvis, 
Illinois, a Chicago suburb, is so-named because it contributed more 
men to military service during World 
War II and Korea than any other place of comparable size. this street 
was home for a number of Hispanic families, and Silvis now has a 
monument to the eight Hispanic heroes who died during the two 
wars.  
  Captain Manual J. Fernandez, U.S.A.F., an F-86 fighter pilot as-
signed to the 334th Squadron, 4th Fighter Interceptor Wing, was 
credited with 14.5 enemy kills in 125 missions. He was the third-
ranked fighter pilot of the war and retired as a Colonel. 

THE VIETNAM WAR 
Precise figures are not available for Hispanic participation in Vi-
etnam. Prior to the full-scale escalation of the Vietnam War, Special 
Forces Advisor, Sergeant First Class Isaac Camacho’s fire base was 
overrun by Viet Cong in November 1963. After an intense fire fight, 
Camacho was taken prisoner. He is most likely the first Hispanic 
POW of the Vietnam era. Remarkably, Camacho escaped his cap-
tors after 20 months and made his way to freedom. He was awarded 
the Silver and Bronze Stars in September 1965 and later promoted 
to Captain, U.S. Army. 
  Lieutenant Commander Everett Alvarez, Jr. was the first American 
pilot taken as a prisoner of war and remained a prisoner longer than 
anyone else, eight and a half years. One April 30, 1975, Master 
Sergeant Juan J. Valdez climbed aboard the last U.S. helicopter to 
depart the roof of the U.S. Embassy in Saigon. The U.S. presence in 
Vietnam, which spanned 18 years, ended. Valdez’s presence gave 
credence to the America’s war: “First in...last to leave.” 

POST-VIETNAM ERA 
  Approximately 80,000 Hispanics served in the Vietnam theater of 
operations and 13 won the Medal of Honor, 6 of them Marines. This 
is not unusual. Hispanics have received the highest honors to date in 
the U.S. Navy. As of 1990, six ships and three active submarines 
have been named for Hispanics, including the nuclear-powered 688 
class fast attack submarine, U.S.S. San Juan, named after the capi-
tal city of Puerto Rico.  
  Approximately 20,000 Hispanic servicemen and women participat-
ed in Operation Desert Shield/Storm. According to Defense Man-
power Data Center statistics, Hispanics comprised 7.9 percent of the 
Fleet Marine Force, 6.0 percent of the Navy, 4.2 percent Army and 
3.1 percent of the Air Force representation in the Persian Gulf Thea-
ter during the war. 
 
 

HISPANIC AMERICAN CONTRIBUTIONS 


