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How do I access SmartVoucher? 

Privacy Act Statement 

The information you provide to SmortVoucher is covered by the 
Privacy Act of 1974. For questions regarding your personal 
Information and/or acquiring o copy of the Privacy Statement, 
contact your local Human Resources Office. 

Authority: 5 u.s.c. Section 301; Deportment Regulations; 37 U.S.C. 
Section 404, Travel and Transportation Allowances, General: DoD 
Directive 5154.29, OoO Pay and Allowance Policy and Procedures; 
Deportment of Defense Ffnancial Management Regulation 
(DoDFMR) 7000.14.R, Volume 9; and l'-0. 9397 (SSN), as amended. 

Principal Purposes: Personally identifiable information is collected 
in order to populate fields on the Travel Voucher submission form. 

Routine Uses: For users to complete and submit DD Form 1351-2 to 
their Travel Office. 

Disclosure: Voluntary. However, failure to provide the information 
may mean your Travel Voucher cannot be processed. 
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Login with your CAC on government computer OR myPay Username and Password on a personal device. 

Welcome to Travel Pay Service's Smartvoucher 

Login with myPay Credentials 

Login ID 

Same as myPay. Not your SSN Case sensitive. 

Password 

Same as myPay. Not your Interactive Voice Response System PIN 

number. 

-
Forgot your Login ID or Password 

Login with DoD CAC 

----

PlE 

..., 

Use only your own CAC. Select your Non-email 

certificate 

Login with CAC 

If you do not have your myPay username and password, click the Forgot your Login ID or Password link or contact our 

Customer Care Center at 1-888-DFAS411 or 1-888-332-7411, Monday- Friday between the hours of 0830-1630 

Eastern Standard Time. 

































Unit of assignment 

Etrter c,ty/state or Past/state 

Jf you don'r ktiaw 1t., enter Vnknown· 

• Phone Number 

Prowde your pr,mary phone numbet, the one at which J.Ve are most likely to 
reach you 

Email 

yournam�@mail.mil 

P1ov1de your primary ematJ, the one you read most consistently 

Do you have a Government Travel Charge Card? 

Yes v 

You can 'l request spite disbursements if you don t have a cord 

Previous Save & continue 

Please ensure your email address is accurate and checked on a regular basis because you will receive notification from 

SmartVoucher if your voucher is returned for correction. SmartVoucher notifications do NOT contain PII so you may use 

your personal email address. 

If you have a Government Travel Charge Card and select Yes, the tool will help compile your split disbursement amount. 

If you wish to receive text notifications on the status of your claim (and future claims) as they make their way through the 

computation and payment process, please visit myPay (https://mypay.dfas.mil/#/) to add your cell phone number to your 

myPay profile and "Opt In" to receive text message notifications. 

Click the Save & Continue button to move to the next step. 









TLE Locations 

Next you will be required to input information about your TLE locations. 

Please note: If your TLE location is other than an Army CON US Installation that has converted to privatized lodging, 

government quarters must be used, if available, before commercial lodging. 

Temporary Lodging Expense (TLE) reimbursement is limited to 21 days for CON US/OCON US to CON US PCS and 7 days for 

CON US to OCONUS PCS. 

Temporary Lodging incurred OCON US is considered Temporary Lodging Allowance (TLA) and is NOT a Travel Pay 

entitlement and cannot be claimed in SmartVoucher. TLA is a Military Pay entitlement and must be filed/claimed with 

your Finance Office. 

Temporary Lodging Expenses G Step 6of 12-

Ellglblhty Locations Doily Expenses Persons Claimed Cerllflco Lion 

TLE Locations 

You must add at /eosl one /ocot/art 

You must use oval/able government quotters before commerclo/ lodging unres, your location 
1s on Army CONUS Installation tha/ was converted ta private lodging 

Relmbursemenl ,s limited to /0 days far a CONUS/OCONUS ca CDNUS PCS and 5 days la, 
CONUS to OCONUS PCS, 

City State Zip Code Arrlval Dato Deporturo Dato 

c1.1rrenuy. you ho\lQ not �mt-El-red any location for tnls-uovgt voucMr. 

---

Previous Sova & Continue 

Click Add a Location button and enter information about your first TLE location. You may add additional locations as 

needed. 

If you made an error and do not have TLE expenses to claim, proceed back to Initial step and change your response to the 

"Are you claiming a Temporary Lodging Expense (TLE)?" to "no". 

PLEASE NOTE: Lodging expenses incurred while traveling enroute to your new duty station are not considered TLE and 

should not be included here. 

Be sure to read and respond to all questions. 

If you are claiming meals only for a date, date range, or location, select "No" to the question "Did you incur daily lodging 

expenses at this location?" 



































Need help? 

1. Contact your servicing Army Military Pay Office (AMPO), or Local Finance Office

2. Contact our Customer Care Center at 1-888-DFAS411 or 1-888-332-7411, Monday- Friday between the hours of 

0830-1630 Eastern Standard Time, or

3. Visit our website at https:ljwww.dfas.mil/MilitaryMembers/travelpay/armypcs/Army-PCS-2, or

4. Submit your question via AskDFAS at https:ljcorpwebl.dfas.mil/askDFAS/custMain.action?mid=6.




