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Latest Updates

-By Carlos Rodriguez, TAP Manager

Army TAP Contract - Contract was adjusted with a reduced workforce and new
efficiencies implemented. JBM-HH did not experience any interruptions of services
during this transition. Contractor is performing extremely well, and clients are being
served properly and in a timely manner.

New Career Skill Program process - DOW and Army have integrated all Army
Career Skills Programs (CSP) and DOW SkillBridge (SB) participation requests, routing,
and approval actions into the Integrated Personnel and Pay System - Army (IPPS-A).
This modernization will standardize CSP and SB processing across all components,
improve visibility and data accuracy, and reduce delays associated with manual
routing.

CSP processing: Contact TAP virtual center - email:

usarmy.knox.hrc.mbx.tagd-tap-career-skills-program@army.mil; Phone: (800)
325-4715, press 2 to schedule the CSP Brief and process.
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Metrics

-By Carlos Rodriguez, TAP Manager

TAP key metrics for the quarter:

New Clients - 200 started their transition in the period

TAP CRS sessions - 9 sessions were conducted (Army, DOL, VA)

CRS Compliance - 70% (103/149) completed required curriculum.
Unprogrammed losses starting TAP days from separation did not meet

CRS (30%)

Timeliness - 25% (37/149) Soldiers starting NLT 366 days form

separation of retirement.

Events

-by Laura Frazho, HVN

VSO services

-By Von Blackett (VSO)

A Veterans Service Organization
(VSO) representative assists
Service Members, Veterans and
their families with navigating the
Department of Veterans Affairs
(VA) system. They help gather and
organize medical and service
records, prepare and submit
disability claims, ensure all
required evidence is properly
documented. VSOs also explain
eligibility requirements for various
VA benefits such as
compensation, healthcare,
education, and housing
assistance. Their knowledge of VA
procedures and regulations helps
reduce errors and delays in claims
processing.

Using a VSO offers several
important benefits. Their services
are free and we bring specialized
expertise that can significantly
improve the accuracy and
completeness of a claim,
increasing the likelihood of a
favorable decision. VSOs also act
as advocates, helping service
members avoid common pitfalls
and ensuring deadlines and
requirements are met.

A Hire Vets Now hiring event took place on 12 FEB 2026
at JBM-HH Community Center from 11am to 1pm.

Event metrics: A total of 115 individuals participated. 27
employers participated. 104 interviews were conducted.
Employers met with 39 participants for Skillbridge
opportunities. 86% of employers anticipate hires resulting

from event.
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