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AMIM-MHG-ZA 
 
MEMORANDUM FOR RECORD 
 
SUBJECT: Joint Base Myer-Henderson Hall Policy Memorandum ES-14, Rideshare 
Policy 
 
1. References. 
 

a. Department of Defense (DoD) 5200.08-R, Physical Security Program, 9 April 2007, 
Incorporating Change 2, 19 October 2020. 

 
b. Army Regulation 190-13, The Army Physical Security Program, 27 June 19. 
 

c. Va. Code §§ 46.2-2001.1 and 46.2-2011.24 (Transportation Network Companies 
Certificate of Fitness TNC). 

 
2. PURPOSE. To establish policy and procedures for installation access in support of 
authorized ridesharing and food delivery services for Joint Base Myer-Henderson Hall 
(JBM-HH) customers and providers of personal food and ordered goods delivery, taxi 
services, and Transportation Network Companies (TNCs). 
 
3. APPLICABILITY. This policy applies to military members, retirees, dependents, DoD 
contractors with or without Common Access Cards (CACs), non-DoD civilians, and any 
person(s) providing or using rideshare services who work, reside, or have a valid 
purpose on the Fort Myer or Fort McNair campuses of JBM-HH. 
 
4. POLICY. Rideshare providers and customers will adhere to the provisions to access 
JBM-HH and receive or provide services covered within this policy. All rideshare 
customers and providers must have authorized access credentials to JBM-HH. 
Authorization for the rideshare program may be individually or wholly suspended or 
revoked at any time by the Joint Base Commander (JBC) or their authorized designee. 
 

a. The Joint Base Commander’s office will be the sponsoring organization for 
rideshare providers, except where an individual who meets DoD sponsorship criteria 
chooses to sponsor a rideshare provider. Rideshare providers who meet all eligibility 
criteria will be issued a rideshare-identified Automated Installation Entry (AIE) pass for a 
period of six months or for the duration of need, whichever is the lesser of the two 
periods. 

 
b. Rideshare providers are defined as those individuals or businesses that offer 

commercial conveyance, food, or other products for transportation to individual(s). 
Examples of rideshare providers are Uber, Lyft, Grubhub, and taxi companies. JBM-HH 
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does not endorse or promote any service provider. All transactions are between the 
requestor and provider. 

 
c. Rideshare providers are considered contractors for the purpose of this policy, IAW 

Reference 1b, and will be processed accordingly. 
 

d. The JBM-HH Trusted Traveler Program (TTP) will not be used in conjunction with 
the rideshare program. 

 
5. PROCEDURES FOR RIDESHARE PROVIDERS. 
 

a. Installation access procedures for Rideshare Providers: 
 

(1) All rideshare providers must have a valid state driver’s license certified as 
REAL ID-compliant. Drivers must have proof of insurance and proper registration in 
accordance with state law in which the vehicle is registered. 

 
(2) Rideshare providers will access the installation with their issued AIE pass and 

will be processed in same manner as a “contracted delivery driver.” Due to conducting 
business on the installation as a “contractor,” access is only granted through the 
Hatfield Gate for proper security screening and inspection of the vehicle prior to 
permitting its operator access to the installation. For the Fort McNair campus, drivers 
must enter through the 2nd Street SW gate. 

 
(3) Access is only for the explicit purpose of picking up or dropping off a fare or 

delivery of items. Providers will exit the installation immediately after contracted services 
are completed. There will be no staging, parking, or standing before or after services 
are rendered. Access for any other purpose is strictly prohibited. Violation of this policy 
may be cause for revocation of the rideshare provider’s access to the installation. 

 
(4) Ridesharing services will be suspended under HPCON, FPCON “D”/“Delta” or 

as directed by the Joint Base Commander or their designee. 
 

(5)  Rideshare providers who violate these requirements, other DoD policies, 
regulations, state, or federal law are subject to have their installation access privileges 
suspended or terminated. 

 
(6) If operating a rental vehicle, rideshare providers will ensure that the rental 

vehicle has been paired to their business’s driver profile. 
 

(7) Vehicles used for rideshare purposes must display the company’s logo or 
symbol as issued by their employer or rideshare company IAW local ordinances. 

 
(8) Rideshare providers and/or their parent company are considered independent 

or third-party contractors and are not U.S. government-endorsed entities. Any civil 
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complaints or grievances by providers or customers will be addressed through the 
appropriate companies’ customer service. JBM-HH is not responsible for civil 
complaints or grievances between provider(s) and customer(s). 

 
(9) All criminal offenses that occur on the installation should be reported to the 

Directorate of Emergency Services (DES) Police for proper response. Criminal offenses 
that occur off the installation should be reported to the jurisdiction where the criminal 
offense was committed. All information collected is subject to be shared with local law 
enforcement for investigate purposes. 

 
(10) Arlington National Cemetery (ANC) is a separate entity not covered under this 

policy. 
 

(11) All costs or charges are between the provider and customer. JBM-HH or its 
agents are not liable or responsible for any charges or lost time due to access control 
procedures, time in lane, vetting, and/or vehicle inspection. 

 
b. Rideshare providers NOT possessing DoD identification will: 
 

(1) Rideshare providers will visit the JBM-HH Hatfield Gate Visitor Control Center 
(VCC), 101 Carpenter Road, Fort Myer, VA 22211 Monday-Friday between the hours of 
from 0600-1700 hours and Saturday from 1000-1500 hours for initial vetting and pass-
processing. Subsequent renewals may be extended at either VCC location. 

 
(a) Providers requesting to access JBM-HH for these services must meet 

established vetting requirements prior to having access to the installation for the stated 
purpose of conducting rideshare business. 
 

(b) Rideshare providers must be able to furnish physical documentation of proof 
of employment or their contractor status. This can be by an employment identification 
card, business license, TNC Certificate of Fitness, memorandum on company 
letterhead, or correspondence that identifies the individual as an employee or contractor 
of the affiliated provider. If a HACK license is required by the jurisdiction of operation or 
licensure, then the HACK license, or equivalent, must be furnished as part of the 
application process. TNCs in the District of Columbia, Maryland, and Virginia are 
regulated by each respective jurisdiction’s authority. 

 
(c) Rideshare providers will be required to complete the JBM-HH Form 190-16x, 

Installation Access Request Form. Only U.S. Citizens may participate in this program. 
By signing, the applicant agrees to background checks as required by AR 190-13 
against authoritative databases. Failure to agree to the required background checks will 
eliminate the provider from participating in the rideshare program. 

 
(d) DoD identification cards are not an authorized credential for rideshare 

provider access when performing rideshare services on the installation. Rideshare 
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providers in this category will have to meet the same standards as non-DoD ID card 
holders and process through the policy’s vetting requirements. This restriction applies to 
military members, family members, retirees, DoD civilians or contractors, and 
individuals authorized JBM-HH access for purposes other than the rideshare program.  

(e) Applicants must follow their individual department/agency guidance for off-
duty employment. This policy does not grant permission for any outside employment. 

6. RIDESHARE REQUIREMENTS FOR VERIFYING ACCESS ON JBM-HH. After
successfully completing vetting requirements and receiving a Rideshare credential,
providers are required to have a valid business purpose and show proof for each
installation entry. Providers will furnish verification of a pending Rideshare transaction to
Access Control or Directorate of Emergency Services (DES) personnel. Authorized
verification methods are:

a. Rideshare providers will display their delivery, fare drop-off or fare pick-up request
with their company’s application (APP) system. This will include what service is being 
provided (i.e., food delivery or transportation), a valid destination or address on JBM-
HH, the name of the customer, their contact information, and a valid date and time of 
service not to exceed 30 minutes prior to service(s) requested. JBM-HH DES personnel 
have the authority to verify the transaction with the customer or Rideshare provider 
company at any time.  

b. Rideshare providers who do not use application-based services to validate their
commercial provided services, are required to have the customer verify their need to 
access JBM-HH. Rideshare customers are required to contact the JBM-HH Police 
Dispatch at 703-588-2800 or 703-588-2801 to confirm pending commercial services no 
more than one hour in advance. The customer must provide the name of the Rideshare 
company, if applicable, name of the driver, address of service, date and time of 
transaction, and the customer’s name and contact information. JBM-HH DES personnel 
have the authority to verify the transaction with the customer or Rideshare provider 
company at any time. 

7. PROPONENT. The proponent and POC for this policy memorandum is the JBM-HH
DES/Provost Marshal’s Office at (703) 588-2800.

KEITH P. SANDOVAL
COL, AV 
Commanding 
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