
Help Ticket submission for CMDR Dashboard Access

Located on your desktop or go to
https://www.aesmp.army.mil/csm

Accept Consent

Select certificate 

https://www.aesmp.army.mil/csm


Select “It’s not working!”



Input information wherever there is a star

Leave blank

Leave blank

This information will populate

Leave blank

Leave blank

Leave blank

Leave blank



In comments section please be sure to include everything shown and hit submit.
If everything is not included your request will be delayed.

This is the only option to select

a. Requesting CMDRs Dashboard
b. A365 Email – 
c. DODID – 
d. Requested UIC– 
e. Tentative Change of 

Command/Responsibility Date – 

Only one UIC can be assigned. If multiple 
are needing to be monitored, please 
provide a higher level UIC.



Upon submission, you will receive this response for tracking. 
Once the issue has been resolved you will receive an email letting you know issue is resolved. 
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