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• Welcome & Opening Remarks
• RECAP and On the Horizon
• Community Focus:

– Directorate of Family, Morale, Welfare and Recreation
– Religious Support Office
– Directorate of Human Resources
– Department of Defense Education Activity (DoDEA)
– Moncrief Army Health Clinic
– Ft Jackson Family Homes
– Installation Safety Office
– Defense Commissary Agency (DeCA)
– The Exchange (AAFES)

• Open Discussion
• Closing Remarks

Briefing Agenda

Alfred M. Muña, CIG, 803-751-5670, alfred.m.muna.civ@army.mil
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Welcome & Opening Remarks

COL Timothy R. Hickman, Garrison Commander
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RECAP
 FJ Education Fair
 FJ Education Center Grand 

Opening
 FY24 Installation Civilians of 

the Year 
 FJ Blood Drive
 2025 Chili Cookoff
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On the Horizon
 Housing Town Hall, Victory Hall (19 Mar)
 Olympic Weightlifting Meet, Van Guard Gym (22 Mar)
 Spring Family Campout, Twin Lakes Park (22-23 Mar)
 Basic Riders Course (25-26 Mar)
 Arm Wrestling Competition (27 Mar)
 Youth Golf Fun, FJ Golf Club (5 Apr)
 Basic Riders Course (8-9 Apr)
 Easter Egg Hunt, Twin Lakes Park (19 Apr)
 Drug Take Back Day, Main Post Exchange (22 Apr)
 Advance Rider Course (22 and 23 Apr)
 Mandatory Motorcycle Riders Class, Post Theater      

(25 Apr)
 Youth Fishing Derby, Heise Pond (26 Apr)
 Basic Riders Course (29-30 Apr)
 Retiree Appreciation Days (1-3 May)
 FJ National Prayer Day, 1917 Club (2 May)
 Advance Rider Course (6 May)
 Special Olympics South Carolina (9-11 May)
 Memorial Day Holiday (26 May)
 Basic Riders Course (27-28 May) 
 Military Long Drive Competition, FJ Golf Club             

(29 May - 1 Jun)

UPCOMING EVENTS

Motorcycle Riding Season

Special Olympics SC

Youth Fishing Derby

Military Long Drive
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Fort Jackson 
Community Information Exchange

Directorate of Family, Morale, Welfare, and 
Recreation

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil
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Army Community Service (ACS)

WE ARE THE ARMY’S HOME

7

9810 Liberty Division Road
MON – FRI 7:30 AM – 4:30 PM

803-751-5256, Option 3

Programs & Services

WE ARE THE ARMY’S HOME

Upcoming

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil

MARCH
4th- Healthy Relationship Building 1100-1200 ACS Bldg.
6th – Post Newcomer Orientation, 0900, 1917 Club
6th -Childbirth 101 1100 to 1200 ACS Bldg.
11th – Stress Management Class  1100-1200 ACS Bldg.
13th – Anger Management Class  1100-1200 ACS Bldg.
20th – USCIS “Virtual’ Appointments, 1730, MS Teams
20th- Infant and Child Development 1100-1200 ACS Bldg.
27th – Resume Writing Workshop, 1400, ACS Bldg.
27th – USCIS “Virtual’ Training for Families, 1730, MS Teams

APRIL
1st  -  DIY Credit Repair, 9810 Liberty Div Rd, 1430
5th  -  Silent Mile Run/Walk 0800-1100 Installation wide
8th  -  Thrift Savings Plan Class, 9810 Liberty Div Rd, 1430
10th -  Prevention Fair for All  1000-1400 1917 Club
16th -  Pinwheel Planting at Pierce Terrace  0830 at the school
22nd - Social Security Benefits Seminar, MS Teams, 1400
29th  - Estate Planning Class, MS Teams, 1000

MAY
13th -  Love & Money Matters, MS Teams, 1000

JUNE
3rd  -  Meals in Minutes & Your Budget, MS Teams, 1000

FAMILY ADVOCACY PROGRAM
Services to Help Strengthen Families

INFORMATION & REFERRAL
Provides connections to community resources

Offers financial literacy classes and counseling services &
Army Emergency Relief (AER) assistance

EXCEPTIONAL FAMILY MEMBER PROGRAM
Support family members with special needs

EMPLOYMENT READINESS SUPPORT
Career planning and job search assistance

SURVIVOR OUTREACH SERVICES
Provides support to Survivors of Our Fallen

RELOCATION READINESS PROGRAM
Provides relocation & lending closet services

EMERGENCY FAMILY ASSISTANCE CENTER
Central point for coordinating humanitarian response to 

all-hazard incidents

ARMY VOLUNTEER CORP
Connect volunteers with volunteer opportunities

FINANCIAL READINESS PROGRAM
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FMWR Events
March
• 22-23 Mar: Spring Family Campout: At Twin Lakes with ODR
• 22 Mar: Olympic Weightlifting Meet (8am, Vanguard)
• 25 Mar: Softball Intramural League

April – Month of the Military Child
• 5 Apr: 3 Course Kid Fun (9am, Golf Course) 
• 18 Apr: Youth Archery (10am, Heise Pond)
• 19 Apr: Easter Egg Hunt (10am, Twin Lakes)
• 20 Apr: Easter Brunch
• 23 Apr: CYS Purple Up Day
• 24 Apr: Soccer Kick Off Challenge (9am to 6pm, Perez)
• 25 Apr: CYS Family Fun Fair (4:30pm, Patriots Park)
• 26 Apr: Youth Fishing Derby (8am, Heise Pond)

May
• 6 May: Volleyball Intramural League
• 24 May: Weston Lake Opening Party (11am- 5pm)

Parents Night Out Care every 1st and 3rd Friday Night 1900-0000 & Saturday 0800-1400

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil
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Child and Youth Services

Upcoming In-Service Day Schedule
Program               CLOSURE Date

Alternate Care will not be available on In-Service days

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil
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WE ARE THE ARMY’S HOME

Extended care is available to single/dual AD military. The service member 
must have an extended care memorandum completed by their 
commander. Extended care is considered hours outside of 0530-1800.

Reminder: Unauthorized childcare in government quarters is illegal!
Residents CANNOT provide childcare for more than 10 hours a week 
WITHOUT being a registered Family Childcare Provider
For more info scan the QR Code:

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil
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FMWR Contacts
Parent Central: 803-751-4824/4865
Sports Office: 803-751-5040/7451
School Liaison Services: 803-751-6150
Army Community Service: 
803-751-5256, Option 3

Mr. Josh M. Soldan / 803-751-4215 / Joshua.m.soldan.naf@army.mil
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Fort Jackson 
Community Information Exchange

Religious Support Office
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Religious Support Office

Chaplain (COL) Stanley V. Smith / 803-751-6326 / stanley.v.smith.mil@army.mil

Location: 4356 31st Division St. 

Garrison Chaplain: CH (COL) Smith
Phone: 803-751-6326

Deputy Garrison Chaplain: CH (LTC) Jackson
Phone: 803-237-9954

RSO NCOIC: SFC Paige
Phone: 803-751-3121

Resource Manager: CH (MAJ) Mooneyham
Phone: 803-751-9871

Family Life Chaplain: CH (MAJ) Claypoole
Phone: 803-751-4966/4979
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Religious Support Office

Chaplain (COL) Stanley V. Smith / 803-751-6326 / stanley.v.smith.mil@army.mil

Main Post
Catholic Mass (Sun, 0930)
- Weekday Mass (Tue-Fri, noon)
Traditional Protestant (Sun, 1100)
Revive (Contemporary) (Sun, 1700)

Kings Mountain 
Gospel (Sun, 1030)

Lightning
Jewish “Shabbat”

(Fri, 1800)

Main Post 
(Tue, 0900-1100)

Online (Mon, 1900)
POC: Rick MacDermott 
803-394-2380

Youth Program (Thurs, 1800)
Family Life Center
Bldg. 5640 Marion Ave.
POC: Zac Guilbault
Email: zguilbault@clubbeyond.org 

mailto:zguilbault@clubbeyond.org
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Religious Support Office

Chaplain (COL) Stanley V. Smith / 803-751-6326 / stanley.v.smith.mil@army.mil

Chaplain Family Life Center

Bldg. 5460 Marion Ave. 
(803) 751-4966/4979

Counseling Hours of Operation: 
 0900-1700 Mon-Thursday

  0900-1200 Friday 
Services Provided: 

• Professional and Confidential Counseling
• Individual, Couple, & Family Therapy

• Marriage Counseling & Marriage Preparation
• Parenting Skills
• Grief Counseling

• Combat Stress & Trauma Counseling
• Movement and Processing Counseling

 *Counseling is completely Confidential*



WE ARE THE ARMY’S HOME
17 

Religious Support Office

Chaplain (COL) Stanley V. Smith / 803-751-6326 / stanley.v.smith.mil@army.mil

Theology of Suffering (Sermon Series in March)
Revive Chapel Service, Sundays, 1700
Location: Main Post Chapel

Ramadan
28 FEB-30 MAR
Breaking of Fast Meal and Maghrib (Sunset Prayers), on MAR 1st, 8th, 15th, and 22nd at 1900 in the
    Main Post Chapel
1 APR Eid-ul-Fitr Celebration 0800-1000 Main Post Chapel

FJ Passover Seder
Sunday, 13 APR 1800
Location: Main Post Chapel
POC: CH (CPT) Dovid Egert, 803-751-7427

FJ Easter Sunrise Service – Permanent Party and Families
Sunday, 20 APR, 0630-0700
Location: Family Life Center

FJ Easter Combined Trainee Protestant Easter Service
Sunday, 20 APR, 0930-1030
FJ community welcome! 
Location: Solomon Center

FJ National Prayer Breakfast
Friday, 02 MAY, 0730-0830 at the 1917 Club.
The Main Post Chapel will be open for prayer after the breakfast at 0830-1130. 
- First 50 people to stop by to pray at the MPC will receive a ‘Fort Jackson Prays!’ T-shirt.
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Fort Jackson Holy Day Services 2025
Main Post Chapel

Catholic:
 13 APR (0930) Palm Sunday 
 15-16 APR (1200) Daily Mass
 17 APR (1800) Mass of the Lord’s Supper
 18 APR (1500) Celebration of the Passion of the Lord
 19 APR (2030) Easter Vigil Mass
 20 APR (0930) Easter Sunday
Protestant:
 17 APR (1800) Maundy Thursday Service-Fellowship Hall
 18 APR (1800) Good Friday Service
 20 APR (0630) Sunrise Service (Family Life Center)
Jewish:
 13 APR (1800) Passover Seder-Fellowship Hall (open to Trainees)
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Fort Jackson 
Community Information Exchange

Directorate of Human Resources

Dr. Camille Owen / 803-751-3768 / camille.c.owen.civ@army.mil
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Fort Jackson Community Information 
Exchange

Administrative Services Division

Mrs. Mary Armstead / 803-751-5335 / mary.a.armstead.civ@army.mil
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Administrative Services Division (ASD) 
4350 Century Division Avenue 
Fort Jackson, SC 29207
(803) 751-5335

• The new certificates requiring the new administration signatures have been ordered.
• Certificates impacted:  

 DD Form 1A (Officer Promotion)
 DD Form 2542 (Commander In Chief, Certificate of Appreciation)

Certificates - New Administrative Signatures

Mrs. Mary Armstead / 803-751-5335 / mary.a.armstead.civ@army.mil
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Fort Jackson Community Information 
Exchange

Army Continuing Education System (ACES)

Mrs. Veronica Fields-Cox / 803-751-7209 / veronica.l.fields-cox.civ@army.mil
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Services Provided:

 Academic Counseling             
 Army Personnel Testing (APT)             
 Basic Skills Education Program (BSEP)
 General Technical (GT) Improvement Classes       
 On post college representatives 
 College classes  
 Academic Tutoring
 Multi-Learning Facility (MLF)
 College Fairs
 Visiting off-post college representatives   
 Classrooms for reservation                        

Education Center

Mrs. Veronica Fields-Cox / 803-751-7209 / veronica.l.fields-cox.civ@army.mil
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• There are five (5) methods to obtain counseling services:

– Send a message through your ArmyIgnitED portal

– Stop by the Education Center, Bldg. 4600

– Call the Education Center at (803) 751-4714

– Email the organizational mailbox at usarmy.jackson.93-sig-

bde.mbx.dhr-jacksonedcenter@army.mil

– Visit the Virtual Education Counseling Cell

Methods of Communication

Mrs. Veronica Fields-Cox / 803-751-7209 / veronica.l.fields-cox.civ@army.mil

mailto:usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil
mailto:usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil
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Upcoming BSEP Classes

Mrs. Veronica Fields-Cox / 803-751-7209 / veronica.l.fields-cox.civ@army.mil

Basic Skills Education Program (BSEP)
Also known as General Technical (GT) Improvement Course

Course Dates:

18 – 28 March 2025

7 - 17 April 2025

22 April - 2 May 2025

5 - 15 May 2025

BSEP classes will meet Monday through Friday from 0900 – 1530 at the Army Continuing Education Services
Center (ACES), 4600 Strom Thurmond Blvd., Fort Jackson, SC. 29207.

Please contact the Education Center if you are interested in participating in a BSEP Class. The Pre-Test of
Adult Basic Education (TABE) test scores and enrollment in the Peterson Online Academic Skills Program
(OASC) are prerequisites for all BSEP Classes.

For more information, contact the Education Center via email at 
usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil or call (803) 751-5341.

mailto:usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil
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Education Center

• Army Continuing Education System (ACES)
• Education Center
• Bldg. 4600 Strom Thurmond Blvd.
• Hours of Operation:  0730 – 1630
• (803) 751-5341
• usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil

Mrs. Veronica Fields-Cox / 803-751-7209 / veronica.l.fields-cox.civ@army.mil

mailto:usarmy.jackson.93-sig-bde.mbx.dhr-jacksonedcenter@army.mil
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Fort Jackson Community Information 
Exchange

Army Substance Abuse Program

Mrs. Sandra Mayweather / 803-751-4785 / sandra.mayweather.civ@army.mil
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Alcohol Awareness Month
Think Before you Drink

Drugs & Alcohol Don’t Mix!
Stimulants: 
Example:  Adderall
Mixing effect:
• Makes you less aware of 

alcohol intoxicating effects
• Can result in overdose of 

death

Hallucinogens:
Example:  MDMA
Mixing effect:
• Can endanger heart 

rhythm and/or increase 
body temperature

Sedatives:
Example:  Opiates
Mixing effect:
• Can depress or even stop 

involuntary functions, 
such as breathing

• Will increase risk of 
overdose and death

Cannabis:
Example:  Marijuana
Mixing effect:
• Mainly unpredictable
• Can react with anxiety, 

panic or paranoia

Mr. Michael Dumler / 803-751-7950 / Michael.c.dumler.civ@army.mil

mailto:Michael.c.dumler.civ@army.mil
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Prescription Take Back Day 

April 26, 2025  Fort Jackson PX  1000-1400 
Mrs. Sandra Mayweather / 803-751-4785 / sandra.mayweather.civ@army.mil
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May is Mental Health Awareness Month
. 

Join us for a Safe Talk Class
Focus:  Identifying people w/ suicidal 
thoughts & connecting them with help.

Who:  Anyone including family members, 
friends, community members, and 

professionals. 

          

14 May 2025, 0900-1200
Training Support Center   

POC:  Ms. Theresita Moses, ASAP, 
803-751-2915

theresita.t.moses2.civ@army.mil 

Schedule the Class Today! Only 30 Seats!

Mrs. Sandra Mayweather / 803-751-4785 / sandra.mayweather.civ@army.mil

mailto:theresita.t.moses2.civ@army.mil


WE ARE THE ARMY’S HOME
39 

Fort Jackson Community Information 
Exchange

Military Personnel Division

Ms. Sarrah Carter / 803-751-7115 / sarrah.p.carter.civ@army.mil
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Military Personnel Division

 Fort Jackson Retirement Ceremony:
 13, 20, and 27 March 2025, Located on Hilton Field in conjunction with BCT Graduation 

  3,10,17 and 24 April 2025, Located on Hilton Field in conjunction with BCT Graduation 

 1, 8, and 15 May 2025, Located on Hilton Field in conjunction with BCT Graduation 

 Pre-Retirement Orientations:
 9 April 2025, Location 5450 Strom Thurmond Blvd. Room 207, 1300-1630

 Retiree Council Meetings:
 6 March 2025, (Tentative), Location 2400 Jackson Blvd. Post Conference Room, 1800-

1900 

 Casualty Notification and Assistance Officer Training:
 7 - 9 May 2025, Location:  SSI, 10000 Hampton Pkwy, 0800-1600

 6 - 8 August 2025, Location:  SSI, 10000 Hampton Pkwy, 0800-1600

Ms. Sarrah Carter/ 803-751-7115 / sarrah.p.carter.civ@army.mil
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Military Personnel Division
cont.

Ms. Sarrah Carter/ 803-751-7115 / sarrah.p.carter.civ@army.mil

 ID Cards Information:
 Appointment Hours of Operation: Monday through Friday, 1000-1540
 Walk-In Hours of Operation:  Monday through Friday, 0800-1000
 Closed on the First and Third Thursday of each month from 1230-1600 for training
 Appointment scheduling and required document information can be found at:

https://idco.dmdc.osd.mil/idco/ and/or https://home.army.mil/jackson/index.php/my-fort/all-

services/deersid-cards - Site ID: 102071 (Alternate Search) Fort Jackson, SC.
 For added convenience, many sponsors can now submit an Online USID card Request through the 

Family ID Cards page at https://idco-pki.dmdc.osd.mil/idco/view-family-info.  The requested card will 
be printed and mailed directly to the cardholder.  (The process MUST begin and end online)

 Changes of Renewal or Issuance of ID cards:  Anyone over the age of 18 must have two forms of 
identification upon arrival to the ID card section.  One must be a valid picture ID.  Customer must 
have  originals or true certified copies of their documents upon arrival.  The ID card section cannot 
accept identification from an email nor a cellphone as verification.

 Appointments are not required for:  DD Form 1172 print outs and PIN Resets, are processed in Bldg. 
5450 Room 124. 

https://idco.dmdc.osd.mil/idco/
https://home.army.mil/jackson/index.php/my-fort/all-services/deersid-cards
https://home.army.mil/jackson/index.php/my-fort/all-services/deersid-cards
https://idco-pki.dmdc.osd.mil/idco/view-family-info
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Military Personnel Division
cont.

Ms. Sarrah Carter/ 803-751-7115 / sarrah.p.carter.civ@army.mil

 ID Cards Information:

Due to RAPIDS Computer Replacements this office will be closed 15-21 Apr 25 from 0800-1600. 

List of other South Carolina DEERS Office within the area:

1. The South Carolina Army National Guard 1255 Bluff Road, SC  29201

     (803) 299-2998 or (803) 299-1370). 

2.  Shaw Air Force Base 20 FSS/FSPS 504 Shaw Drive Sumter, SC  29152 
      (803) 895-1596.  Please contact their office for their hours of operation.
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Fort Jackson Community Information 
Exchange

Transition Services Division

Mr. Timothy Jones / 803-751-1723 / timothy.w.jones1.civ@army.mil
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Transition Assistance Program (TAP)

Mr. Timothy Jones / 803-751-1723 / timothy.w.jones1.civ@army.mil

 TAP Transition (Soldiers Transitioning out of the Army):
 Invest in you.

 Initial assessment – Contact TAP to get started 803-751-4109.

 Initialized Individual Counseling (IIC) between Service member and TAP Counselor (Official start 
to transition process). 

 Pre-Separation counseling must take place NLT 365 days from planned separation.

 Transition Assistance Program Impact Study Report (published 2023). 

 Transitioning Service Members (TSMs) who completed TAP had better employment outcomes  
than TSMs who did not complete the program.

 TAP participants had higher rates of employment retention. 
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Fort Jackson 
Community Information Exchange

Department of Defense Education Activity (DoDEA)
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Re-Registration is open!
We have various rewards for students for completing re-registration early. A flyer has 

been sent out with information on how to get started and details about the rewards.

Upcoming Dates
-No School for students on March 10th & 17th, April 7th, 14-18 Spring Break, 

-Early release days: March 11, April 8th, May 13th. 

Events Coming Up
March 24th Q3 Report Cards (CC Pinckney)

April 9th Literacy Night (CC Pinckney)
April 23 Q4 Progress Reports (CC Pinckney)

April 1st and 2nd MoMC Kickoff  & Lunch on the Lawn (CC Pinckney)
April 8-11 STEAM (Science, Technology, Engineering, Art, Math) Week (CC Pinckney)

April 29th Spring Photos (CC Pinckney)
March 20th Math Night (Pierce Terrace)
April 1st MoMC Kickoff (Pierce Terrace)

April 2nd Walk to School Day (Pierce Terrace)
April 3rd STEAM Night (Pierce Terrace)

April 11th Spring Pictures
April 30th Career Day (Pierce Terrace)

Zachary Hafler/ (803) 638-7600 Zachary.hafler@dodea.edu

Department of Defense Education Activity
(DoDEA)
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Fort Jackson 
Community Information Exchange

Moncrief Army Health Clinic
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MISSION
MAHC generates and sustains medically ready Soldiers and a ready 
medical force through the delivery of safe, quality, timely healthcare 

and force health protection at the Army's premier IET installation.

VISION
MAHC provides ready, responsive and relevant support to ATC-FJ, 

MEDCOM and the Joint Force within the assigned health support area. 
MAHC will do this with a people-centered approach to achieve synergy 
between exceptional patient care and maximized readiness activities.

Primary Care
 Integrated Health Medical Home
 Family Medicine
 Pediatrics
Medical Readiness Center
 Immunizations
 Case Management
 Respiratory Therapy
 Population Health
 Contraceptive Clinic

Ancillary Services
 Pathology
 Radiology
 Pharmacy
Optical Fabrication

Specialty Care
 Audiology
 Dermatology
 Optometry
 Rehab Services
 Physical Therapy 
(includes Athletic 
Trainers)
 Occupational Therapy
 Chiropractic
 Nutrition Care

Preventive Medicine
 Industrial Hygiene
 Occupational Health
 Public Health
 Armed Forces 
Wellness Center
 Army Hearing 
Program

Behavioral Health
 Outpatient Behavioral 
Health
 Psychiatry
 Psychology
 Social Work
 Substance Use 
Disorder Clinical Care
 Family Advocacy
Tele-Behavioral Health
Child & Family BH 
System

CAPITAL MEDICS, READY NOW!

UNCLASS/FOUO

 Combat Ready Care…This We’ll Defend
Moncrief Army Health Clinic

Moncrief Army Health Clinic

COL Christopher Pase / christopher.c.pase.mil@health.mil
WE ARE THE ARMY’S HOME

 We have three options for activating new or renewed 
prescriptions (QR code, online refill form, or in person).  Our 
locations are:  Main building ground floor (full service) and 
the Post Exchange (call in re-fills only)  
https://moncrief.Tricare.mil/health-services/pharmacy

 Beginning on May 1, 2025, we are consolidating our 
pharmacy staff to peak prescription demand times to 
improve efficiency and timeliness of service.  All pharmacy 
locations will be open Monday through Friday from 8 a.m. to 
5 p.m., and close on weekends and federal holidays.

https://moncrief.tricare.mil/health-services/pharmacy


WE ARE THE ARMY’S HOME
49 

CAPITAL MEDICS, READY NOW!

UNCLASS/FOUO

 Combat Ready Care…This We’ll Defend
Moncrief Army Health Clinic

Moncrief Army Health Clinic

COL Christopher Pase / christopher.c.pase.mil@health.mil
WE ARE THE ARMY’S HOME

TM

 Phone Numbers – Next Friday (21 March 2025) our Messaging/Call Center will move to a new 
contract which should decrease wait times and prevent calls from being dropped unexpectedly.

 Patients will be able to call (803) 751-CARE / 2273 or (833) 662-7433 with uninterrupted service.  
 My Military Health – Everything we do is about making sure our patients have the tools they need to 

better manage their health, and that’s why we are introducing, “My Military Health.”  With this new 
care model, you’ll be able to meet with your care team at a time and location that’s convenient for 
you.  You can have a telephone appointment, a virtual one, or if you still prefer, you can come into 
the clinic.  By following this model, your team will be able to reduce unnecessary trips to the clinic 
that can be taken care of over the phone or by a virtual appointment.  This will also open up our 
providers’ schedules so that more appointments are available, and wait times are reduced.

 The way it works:  If you want to make an appointment you call the number above, tell the 
messaging center representative what your healthcare needs are, and they in turn will message 
your primary care team with the details.  This helps the team determine if you need to be seen in 
person, or if a virtual or telephone appointment is more appropriate.  You can also message your 
care team through MHS Genesis. 

 Once the message is placed with our team, you will receive a telephone call back the same day 
letting you know when and what type of appointment is available for you.  (NOTE:  Calls placed 
after 3:30 p.m. will be answered the following business day.)
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Fort Jackson 
Community Information Exchange

Ft Jackson Family Homes

James Harper / 803-790-7913 / jharper@bbcgrp.com
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HOUSING
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 Ongoing Efforts: $14M Out Year 
Development
 Demolish: 19 of 240 legacy units

 12 Units in PT5 (JNCO)
   7 Units in Howie Vil. (CGO)

 Build: 19 new homes (3 & 4 bedroom 
homes)
 8 homes in PT5 (2 quad bldgs. 

1,632 – 1,944 sq ft 3&4 BR)
 11 Units in Howie Vil. (5 

Duplexes (1,775 - 1,993 sq ft 
3&4 BR) and 1 SF 4BR 
Accessible home (2,008 sq ft)

Way ahead:
 Mobilization for demo/construction

scheduled for Mar - Apr 2025.

James Harper / 803-790-7913 / jharper@bbcgrp.com
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 Ongoing Efforts

 Fiber to the Home…will come to ft Jackson following completion of the Ft 
Eisenhower project. 

 EV charging coming to Ft Jackson…This initiative will install individual 
charging units to those families that subscribe for the service.

 

James Harper / 803-790-7913 / jharper@bbcgrp.com
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Installation Safety Office

Joseph E. Colson 803-751-2541 / joseph.e.colson.civ@army.mil
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 ATSTP is governed by AR 385-10, paragraphs 13-17 & 13-18

 All the classes are open to Active-Duty Service Members, Active Reservist and National 
Guards, and DoD Civilians (on space available basis). 

 Basic Rider Course (BRC) curriculum now requires the completion of an online course 
(eCourse, on the Motorcycle Safety Foundation website) prior to local BRC course 
attendance. DoD civilians must pay a one-time $19.99 fee (Civilians can spend up to 
$300-$400 for off-post instruction). 

 The program saves Service Members and DoD civilians hundreds of dollars and is 
conveniently located. 

  
 Many insurance companies offer drivers discounts on auto insurance premiums 
     if drivers complete a defensive driving course.

Army Traffic Safety Program (ATSTP) 
Information and Benefits

Joseph E. Colson 803-751-2541 / joseph.e.colson.civ@army.mil
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Courses offered:

 Remedial Driver Training (RDT)- 8-hour course, with a max of 36 seats/year, designed to help 
students are convicted of a moving traffic violation or determined to be at fault in a traffic 
mishap while operating a government motor vehicle. The RDT informs the Service Member 
how behavior and choices can influence situations. 

 Intermediate Driver Course (IDC)- 2.5-hour course, with a max of 90 seats/year, for Service 
Members aged 26 and younger that reinforces a positive attitude toward driving and individual 
responsibility. 

 Motorcycle Basic Rider Course (BRC)- 2-day motorcycle course, with a max of 80 seats/year, 
for all motorcycle riders no matter the experienced level. The BRC teaches the 

     fundamentals of motorcycle safety and is a onetime requirement. Motorcycles and PPE are    
     provided.  

 Advanced Rider Course (ARC)- 1-day course, with a max of 656 seat/year, designed to 
improve motorcycle rider’s basic skills and teaches personal risk assessment. Required as a 
follow-on course after 6 to 12 months after completion of BRC. Required every time a Service 
Member has a change of stations.

Army Traffic Safety Program (ATSTP)

Joseph E. Colson 803-751-2541 / joseph.e.colson.civ@army.mil
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23/24 Contract -vs- 25 Contract
Number of Seats, Projected Classes 2025

Course 23/24 Contract 2025 Contract
# Seats 24 # Trained  24 # Seats Now # Students Class #Classes EST Total Remaining 

Basic Rider Course 139 88 80 6 13 78 + 2

Advance Rider Course 65 55 65 6 10 60 +5

Remedial Drivers Training 102 30 36 5 8 35 + 1

Intermediate Drivers Training 232 80 90 8 11 88 + 2

Note: Additional seats may be available, however CRC must provide approval. 

Joseph E. Colson 803-751-2541 / joseph.e.colson.civ@army.mil
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Defense Commissary Agency (DeCA
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DeCA Fort Jackson Commissary

“Please call 803-751-4134 for questions, requests, & feedback”
Heath Cline / (803) 751-4458 / Heath.cline@deca.mil
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Fort Jackson Community Information 
Exchange

Army & Air Force Exchange Service (AAFES)
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MINI-MALL RENOVATION 

EST. GRAND OPENING – JULY 2025

OPTICAL

CLASS SIX

ALTERATIONS

LAUNDRY & DRY CLEANING

PANERA BREAD 

ICE CREAM SHOP

MILITARY CLOTHING

PATRIOT OUTFITTERS

CHIROPRACTIC OFFICE

TROPHY & PLAQUE SHOP

The Exchange
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Fort Jackson 
Community Information Exchange

• Next CIE
 - 13 June
 - 1917 Club

• Next Housing Townhall
 - 19 March
 - Victory Hall



WE ARE THE ARMY’S HOME
67 

Fort Jackson 
Community Information Exchange

Community Questions

COL Timothy R. Hickman, Garrison Commander
CSM Brie E. Kotula, Command Sergeant Major

U.S. Army Garrison Fort Jackson
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