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Vicenza Veterinary Treatment Facility 
(VTF)
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Vicenza Veterinary Treatment Facility (VTF) is located behind the 
Health Clinic (BLDG 2310) on Caserma Ederle.

Office Hours:
Monday - Wednesday, Friday: 0800-1200/1300-1600

Clinic is closed on Federal holidays, certain training holidays and all 
Thursdays!!!
Phone Number: 0444-61-9160
Email: usarmy.usag-Italy.medcom-ph-e.list.vtf-Vicenza@mail.mil
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VICENZA VETERINARY TREATMENT FACILITY

Vet: How to Clear
• Bring your out-processing paperwork to the front desk, then we will verify 

you do not have any active patient records and all accounts are paid in full.
• We will then sign and stamp your documents.

• Traveling with Pets – Plan Ahead
– Complete Country Clearance Checklist
– Health Certificate (Required): appointment 10 days or less before date of flight
– Pet Passport (Required): Contact the VTF to apply for a pet passport as soon 

as you arrive in country and obtain a physical address (i.e. move into a house)
– Sign out Animal Records
– Pay any debts owed
– Receive Signed Clearing Papers

• Entering another country with pets requires prior planning!
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Vet: What is Required to PCS?
• Have you reviewed the import requirements for the country to
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which your
traveling? Some countries may take up to six months to complete country 
clearance requirements.

– Are your pet(s) current on all vaccines?
– Do they have a 15 digit microchip?
– Is a FAVN test (rabies antibody test) required?
– Do you have a EU Pet Passport?
– Do you require any additional documents: Country Clearance, Proof of FAVN

Test, Export, etc.
– Have you coordinated pet travel:

• Contacted the Airline to verify pet travel requirements;
• Need Power of Attorney
• Ensured boarding facility available if needed?
• If using a pet shipper, do you have an export document?

• Health Certificate/Exam: within 10 days or less of flight

Refer to the USDA Pet Travel site for country-specific requirements: website 
https://www.aphis.usda.gov/aphis/pet-travel/
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