
Viale Verona 
(Strada Regionale 11)

Viale Verona 
(Strada Regionale 11)

Corso SS. Felice e Fortunato Porta Santa Maria Pisa

WE ARE THE ARMY’S HOME

As of: 240945MAR2023
Title Version

Briefer name
Briefer directorate & position

U.S. Army Garrison Italy
U.S. Army Installation Management Command

REASSIGNMENT BRIEFING



WE ARE THE ARMY’S HOME

2 of 2

Army Community Service (ACS)

Caserma Ederle
Building #108

Hours: 0800 – 1700; Thur 1300-1700
DSN: 646-5800

CIV 0444-71-5800

Del Din
Building #2 (Behind the library)

DSN 
646-5056
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Army Community Service (ACS)
Lending Closet

Please return all checked out items before you 
need your clearing papers stamped.

They need to be complete, intact, and clean.
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Financial Literacy Training Requirement for Soldiers PCSing
from USAG Italy

To clear ACS Financial Readiness Soldiers will need to show a Financial 
Readiness PCS certificate of training.

According to EXORD 140-21, Permanent Change of Station class is mandatory
for soldiers in grades E6/O3/WO2 and below, upon receipt of orders or within 60 

days of reporting to a new installation. Others are welcome to attend.

To obtain your training certificate:

• Call ACS to register for the weekly PCS class every Wednesday at 1100. You 
will receive a training certificate after class completion.

• If it is urgent, you may schedule an in-person appointment with a Financial 
Counselor at USAG Italy ACS.

• To register online for either the class or an in-person appointment, use this 
website: Schedule Appointment with USAG ITALY (acuityscheduling.com).

Army Community Service

https://app.acuityscheduling.com/schedule.php?owner=19716708&appointmentType=category:ACS
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Army Community Service, Davis Hall Building 108
Caserma Ederle USAG- Italy/ Room 24

DSN: 646- 5830       CIV +39-0444-71- 5830
usarmy.usag-italy.medcom-rhc-e.list.vzhc-efmp@mail.mil

Current hours: Mon 8-17; Tue 8-14; Wed 8-13

Army Community Service Exceptional Family Member Program

• If you have a dependent who is EFMP enrolled be sure to out-process 
through ACS EFMP to ensure you are provided with the appropriate 

resources for reassignment

• EFMP enrollment updates are needed every 3 years

• EFMP Screenings are needed for all OCONUS assignments. Please make 
the EFMP Screening your FIRST step when preparing for an OCONUS 

assignment
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Army Community Service 
Military and Family Life Counselors

In/Outprocessing hours

Ederle
Monday 12-16
Wednesday 12-16
Friday 8-12

Del Din
Wednesday 8-12
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Useful Website to navigate your move/get information regarding your new installation!
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Army Community Service
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Useful App, please scan the QR code and download!
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