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«$ 2  Welcome to Italy! «®%

Welcome to Italy!

On behalf of the United States Army Garrison Italy, it is our pleasure to welcome
you to the Darby Military Community located in the Pisa/Livorno Area on the
Mediterranean Sea. We are truly excited to have you as a member of the Army’s
Power Projection Platform South of the Alps.

The garrison is comprised of multiple sites geographically dispersed across Northern
Italy. The main garrison hub is located in Vicenza some 3.5 hours driving distance
from Camp Darby and is comprised of multiple locations to include Caserma
Ederle, Caserma Del Din, Villaggio Housing area and other satellite sites. The Camp
Darby Military Community is comprised of Camp Darby, Leghorn Depot, Pisa
Ammunition Storage Area, and Local Training Area sites.

USAG Italy’s mission is to integrate and deliver base support to enable readiness
and power projection to the United States Army Europe, and to United States Army
Africa.

USAG Italy is a community of Service members, Civilians, Family members, and
Italian military and civilian employees. The close Italian-American partnership is
crucial to a successful execution of USAG Italy’s mission and priorities of Force
Protection, Infrastructure and base operations and services.

You are arriving at an uncertain times as we learn to live and work in world that
faces the global COVID-19 pandemic. Rest assured, however, that our Team is
working around the clock to make your arrival and ROM process proceed as
seamlessly as possible. Alongside our Italian partners, and in keeping with Italian
Host Nation guidelines, we remain steadfast in our commitment to protecting each
other and our communities, and stopping the spread of this virus.
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Welcome Message (continued)

This handbook answers many of the questions you may have regarding Covid-19
procedures. As we strive to provide customer-driven services and information,

for all other questions regarding in-processing please visit USAG Italy PCS Guide
online at https://home.army.mil/italy/index.php/my-garrison-Italy/newcomers.
For all other questions and assistance, please take the time to login to Army Career
Tracker (ACT) and complete DA Form 5434 to request a unit sponsor.

It is a never-ending effort by the Garrison to make sure our Soldiers, Families,
Civilians, and retirees are ready, resilient, and healthy and get the most out of their
time living in Vicenza or in the Pisa/Livorno area around Camp Darby. Itisa
privilege to be assigned in Italy and we want you to get started on the right foot in a
country that offers infinite opportunities to create memories that will last a lifetime.

Benvenuti a tutti! Welcome, everyone!

Garrison Commander Deputy Garrison Garrison Command Italian Base

Col. Daniel J. Vogel Commander Sergeant Major Commander
Mr. Matt Seifert CSM Billy S. Vetten Col. Umberto D’Andria

Deputy Garrison Italian Base Commander Italian Senior Officer
Manager - Camp Darby Camp Darby Col. Michele Biasiutti
Mr. Robert J. Chartier Col. Renato Vaira


https://home.army.mil/italy/index.php/my-garrison-Italy/newcomers




TABLE OF
CONTENTS




TABLE OF CONTENTS

Command Welcome Message. . . . . 2-4
WhattoBring. . . . . . . . . 8
ROMFlowChart . . . . . . . . 10
ROM Facility - CasaToscana . . . . . 12
Lending Closet . . . . . . . . 14-17
Getting APhone . . . . . . . . 18
Purchase AAFES Products . . . . . 20-22
Purchase Commissary Products . . . . 24
Completionof ROM . . . . . . . 26
School Support Services . . . . . . 28
DODEA ParentGuide . . . . . . 30
Red Cross: Resiliency in Quarantine . . . 32
Useful Phone Numbers . . . . . . 34

/8 B



WHAT TO BRING
RECOMMENDED
PACKING LIST
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Quarantine lasts for 15 days with opportunities to order food and
basic care items from the Exchange and the commissary. You will
also have access to the on post coin-operated laundromat during

specific hours. Contact your sponsor for more information.

As Applicable Hygiene Kit
o 30 days of medications  Toothpaste
o Special Dietary Items « Toothbrush
o Infant Care Items « Shampoo/Conditioner
« Feminine hygiene products « Body Wash/Soap
« Hand Sanitizer
Clothes « Shower Shoes
o Shirts « Razors
 Pants  Shaving Cream
o Undergarments o Laundry Detergent
« Socks
o Towels Optional
« Hand Towels « Unlocked Phone and associated
« Wash Clothes cables

o« Personal Computer/Tablet and
associated cables
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ARRIVAL TO ITALY AND
ROM FLOW CHART
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Pisa, Florence,
or Rome Airports

Screening and declaration forms at airport

Unit Provided
Transportation

Movement to Darby Military Community (DMC) ROM Facility

Casa Toscana ‘

COVID-19 Testing Between 6 to 10 Days After Arrival

*¥ou will be contacted by the Patient Liaisons to schedule yourtest.




ROM FACILITY FOR
ON POST HOTEL,
CASA TOSCANA
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In accordance with Italian decree and Department of Defense policy, you cannot
test out of the 15-day ROM requirement. Sponsors can, and should, provide daily
touch points to their incoming personnel. Sponsors can deliver from Exchange and
commissary.

Each room comes equipped with:

. Wi-Fi connectivity

. Microwave

. Fridge

. Bathroom

. Bedroom

. Kitchen and kitchen items (select units)
What is not provided:

o Laundry detergent
« Smoking rooms — Individuals are allowed to smoke only during outdoor times.

Services offered:

Medical checks: Every individual will have periodic telephonic medical checks with

medical professionals from the US Army Health Clinic Vicenza.

o Individuals experiencing COVID-19 symptomology will have access to medical
care and may be tested.

Food: The Casa Toscana provides a small continental breakfast delivered to your

door. Again, sponsors can deliver groceries, kitchen equipment, meals, etc.

Outdoor access: Individuals in ROM will be granted three opportunities daily (45

minutes each) to get outside in a dedicated area. The designated area is adjacent

to our Chapel and includes an area for exercise and playground equipment for

children. Please refer to the DMC ROM Policy for the outdoor recreation guidelines.

Services not offered at Casa Toscana:

Daily room cleaning: The Casa Toscana staft does not clean your room while in
quarantine. However, replacement sheets and towels are provided. See map on the
following page.

Physical Fitness Equipment: Individuals are encouraged to remain physically fit
bearing in mind the physical constraints of their rooms and the outdoor area.
However, there is no fitness equipment access. See map on the following page.




THE LENDING
CLOSET
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The Lending Closet is a wonderful resource for those in-processing or out-processing, though it
is available to all with identification. ltems are free and loaned for 30 days at a time to
convenience those who might need some extra items for the kitchen and for children, among
other needs. Please note that some electronic items are not available for use in the Casa.

The Lending Closet is open for appointments Tuesdays and Thursdays from 1500-1700. Please

call DSN 633-8502 to make your appointment or ask any questions.

General Dishware

Emall Ceramic Pot with Lid

& Piece Bowl St

Baear Glass

Chel Knita (largs)

16 Piaca Dinnerwara Sat

Colffes Mug

Chef Knife (meadium)]

20 Piaca Silvarwara Set

Large Plate

Chef Enife {gmall)

19 Paece knifie Set

Small Plate

St of 4 Enives (colored)

Eltchen Accessores

Soup Plate

Cutting Board

Miangolineg ticer

Largs Glass Bowl Sat

helixing boawl

3lzrss Measuring Cup

Tall Glass

Appllances

hiagsunng Spoon Set

Mtectiurm Glass

Coffes Machine

Maasuring Cup et

Short Glass

Plastic Bowl

Fan Heater

Woodan Spoan

Careal Bowl

Griddle

Harid B hencas

Woodean Spork

Sguare Bowl

Silwar Cinmer Knife

Hand Mixar

Winodhan Spatula

Silver Cenmner Fork

Hand hixar St
[rultipurpose)

‘Wooden Tongs

Cake Spatula

Silwer Dinner Spoon

helicromannd [Arill wes i)

Spatula

Black Handle Dininer Krile

Microwave (large

Spoan with Holes

Black Handle Dinngr FOrk

Microwave (srmall)

S2rving Spoon

Black Handle Dinner Spoon

Slon Cooker [Crock pot)

Lagile

Mini / Kids Spoony’ Knife

Stand Fan

Wisk

General Cookware

Steam Iron

Pizza Cutter

Baking Sheat LISA -= EL) Violtage Convertear TCongs
Colander Balwy ltems hiallat
Ozl Casserole Dish (large] Babw Gate Funnel
Owal Casserola Dish [srnall] Bedra Chieese Graber

(wal Casserole Dish Divided

Car Seat

Pewslar

Rourd Cassarola Dish {larga)

H |_':I Chall

Can Oparar

Round Casserale Dish

':"'I'!.-"!ﬂll.':'l'll

Flay Criby f Yard

Round Cassercda Oish {small )|

stroller [heawy duty]

SCizsors

Pans — warious sizas

Strodler (smnallthin)

Hottle Openaer

POTs = wariowus 5i2es

MNew Kitchen Sets

Corkscraw

Pt/ Pan / Baking Ligs

16 Plece Dish Set

Grill Fork

18 Pléce Cup St

Sllwerware Holder

Rectangular Glass Baking

Dish (amall)

41 Fiegce KILChen ACCessnrnses

et

Prepared Family Buckets

FOF 8 peopia

15 Piece Kitchen Toaol 52t

For 6 peopie

™

10 Pieca Cookware Saf

FOr 4 pRopEe




USAG Italy Inbound Personnel ROM Guide
- |

ARG ASOARGR IR RGA PR RORARER DR MR RED

All the home essentials you need are available to you: dishware,
cookware, appliances, baby items, and more! We are here to
make your transition to Camp Darby easy and stress free. Items
are available for 30 days and are FREE. Please contact us with

any questions; we loook forward to serving you!
TUESDAYS & THURSDAYS
15:00-17:00
BY APPOINTMENT ONLY
CALL 633-8502







HOW TO GET A PHONE
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Needing a new phone or to set up your unlocked phone while in quarantine? No
worries! Call the cell phone store in the Exchange and the representative can help
you start an Italian phone plan, purchase a new phone, or answer questions you may
have.

Please make sure to send your sponsor if there is anything that needs to be picked up
or set up in person.

Contact Information:
Cellular Phones

DSN: 633-7577
Darby, Bldg. 725

Hours of Operation:
Monday-Friday, 10:00-17:30
Saturday, Closed

Sunday, Closed




PURCHASING AAFES
PRODUCTS
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USAG Italy Inbound Personnel ROM Guide

Making AAFES -

1
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Contact Information : Store Hours:

POC DSN 633-7873 Monday-Friday: 07:00-17:30

PSLivornoRS@aafes.com Saturday =Sunday: CLOSED

Store Manager: Tony Podhora: Podhoraa@aafes.com

Supervisor: Steven Trobaugh : Trobaughs@ aafes.com

Step One: Reference the AAFES Personal Shopping Guide and select the
items from the prepared list.

Step Two: Call the Exchange number to place and pay for the order.

When placing your order make sure to provide:
1. Personal contact number and email address
2. The full name and phone number of sponsor
(photo ID Verification required for pick up)

Following the purchase of the order, the sales associate will provide a pick-
up time for the order.

Step Three: Designate shopper/sponsor proceed to the Exchange to pick
up the order.

1. AAFES will call customer to confirm for situational awareness.

2. Designated shopper/sponsor is required to sign for the shopping order.




USAG Italy Inbound Personnel ROM Guide

Exchange Order Form Livorno Retail 2020
*Customers can call or email their order to pslivornoRS @ aafes.com using below [ist. Pay with credit card or
bilstar over the phone. Sponsors will coordinate pick up to be delivered to the quarantined member/family.
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COMMISSARY
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USAG Italy Inbound Personnel ROM Guide

Making Commissary

Purchases
Contact Information : Store Hours:
Giuseppe Ricci: Giuseppe.riccl.it@deca.mil Tuesday: 10:00-1%:00
Paolo Lemmi: paolo.lemmi.it@deca.mil Wednesday-5aturday: 10:00-18:00
Franca Taccini: franca taccini.it@deca.mil Sunday-Monday: CLOSED

Step One: Send email to the commissary representative's with a de-
tailed list of items you would from the commissary and CC your sponsors
email.

When placing your order make sure to provide:

1. Personal contact number, email address, and room number.
2. The full name , email, and phone number of sponsor.

(photo ID Verification required for pick up)

*Following the purchase of the order, the sales associate will provide a

pick-up time for the order. Allow approximately 48 hours to prepare
items.

Step Three: Designated shopper/sponsor can proceed to the commis-
sary to pick up and deliver the order to the room.




COMPLETION
OF ROM
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Once the service member (or) family has been in ROM for 15 days, has not shown
any COVID symptoms, and has a negative test result, the USAG Italy Public Health
Team will produce a release from ROM memorandum and notify the USAG-Italy
Emergency Operations Center (EOC). ROM personnel can only be released once
the Release from ROM Memo is received.

It is possible that after completing ROM you could be moved to a different room in
the Casa Toscana.

Please complete the ROM survey to tell how your experience during quarantine. See
the below QR code and link.

ROM Survey:

https://www.surveymonkey.com/r/ROM-Italy



https://www.surveymonkey.com/r/ROM-Italy
https://www.surveymonkey.com/r/ROM-Italy
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Physical Address:

USAG ITA I_JY& DA RBY USAG Italy. Darky

. r . Via ¥, Lhorese 768

SCHOOL SUPPORT SERVICES =iz ot
Mailing Address: Unit 31301 Box 60 AFD AE (9613 Ph ;‘35_:“1321'1?;?$;i

Waebsita: hitps://italy. armymwr. comy programsy darby-schoal-liaison-officer-slo

Emadl Address : usarmy.italy.imcom-frnwrembe darby-slo@mail mil

SUMMARY:

Families assigned to Camp Darby with school-age children in K-8th grade can attend a Department of Defense Education Activi-
ty-Europe (DoDEA-E) school located on post: Liverno Elementary and Middle School. Families with high school youth [9th-
12th grade) may have tuition-free options if they are eligible for the Non-DoDDS Scheol Program (NDSP).

SCHOOL DISTRICT:

DolYEA - Europe South District
Q11§ 39-0444-1-8512 D5N 2 14-b4p-8514

DoDEA - EUROPE SCHOOLS:

B intersa smipact on Educational anithe: ilitary Child fermber - wawaa.mic3. net
Website: www.dodaa edufeurope . ] dodes, edufschoolCalendars. cim
Schoal Data: wwe dodeasdufdatacenterftestdata cfm
DoDEA SCHOOL REGISTRATION SCHOOL REGISTRATION for High School [MD5P):
Elementary & Middle School registration requirements: ®  NonDoD Schools Program (NDSP) www. dod ea. eduf nonDOD
1. Birth Cemificate or passpart ®  Eligibility for MDSP wena.dodes.edu inonDoDyeligibility.cim

2. Immunizaton record (Can Be provided within 30 days
of staming schoal)

31, Copyoforders

4,  Custody or guardian papers filed through the cowrt. [

DoDEA Farm 610z www. dodeaedu/Offices /Ropgulations/dodea forms/upload/
form_dodeab 0. pdf

DoDEA NDSP £20- Pre Screening Questionnaire: www.dodea.edu/ nonDo D upload/
MNOSP 620 Pre Screening-Cuestionnaine, pdi

applicable) - :
5. Local emergency contact information & NEW Student Registration: wssy. dodea edunonDolyu pload)
& tehoal recards [(Can be requested bvthe h’_hn:-l;- N_:'ll_-,-fl gl e |i|:;-.n:rr:||,'n_'| i, pel
Online PRE-registration @ - DoDEA NDSP Student Online Registration- https:/iregistration dodea edu/NDSE/
it e e do dea, ed i fda i) L NDSEP Sponsar Orientation- www,dodea.eduf/ nonDolfupload/ NOSPorient ationd . pdd

SCHOOL CHOICE OFTIONS:
Public italian Sehool @ All students have loc n the economy according to thelr family's needs
Home Schooling: i a |e < 1 i C dians, and contrac Mo state of federal povernmeant
peT

High School students have the following options if they are eligible for MDSP: s dodia edu fnonDOD]
Private Schoal: ) L
Private School: The Cang
Boarding Schoal: Famil
Accredited Home-based Schooling: Fin
Accredited and diploma granting Virtual High Schoal:
www dodea edufvirtualhs

REMINDERS:

¢ Enrodl your children as soon as possible,

& Ensure school has current contact information to include work and personal phone numbers and emergency contacts at all imes.

* Al DoDEA-E schools hawve a School Advisory Committee [SAC) to advise the principal on local school related matters.,

¢ Contact Parent Central Services to sign up for afterschool care, or activites. europe armymwr.coml oyss

*  Request a Youth Sponsor [grades 5-12): Contact the School Uason Officer [SLO) with questions or concerns.

L] Owverseas soreening required Tor active duty Families through the Exceptional Family Member Program [EFMP) el mp.amedd army. milf

SCHOOL DATA: Phane Wehsita
Internaticnal School of Florence:  From U5011-3 -2 00-1 winw isfitaly.org

DoDEA School Attendance Policy; hittp-/ fewer dodea edufattendance fu




DODEA PARENT
GUIDE
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DobEa Online Registrah’ﬂn Sysiem (DORS)

Parent Guide

Thiz guide is for parents/guardians new to the Vicenza/Livormo military communities enrolling a student
into DoDEA schools. DoDEA Online Regisiration for Students (DORS) eliminates manual forms and
makes it easy for parents to register their child for school. Once a student's information is entered into
DORS, it can be quickly updated at any time and from any computer with Infernet access.

DORS WEBSITE: hitps://dodea-registration.hosted.src-solutions.com/

TECHHNICAL AS315TANCE:

Google Chrome is the suggested infernet browser for using DORS.
Please email the appropriate school’s regisirar or call the school if you encounter any issues related
to the online registraticn process:

BEFORE YOU BEGIN, PLEASE GATHER THE FOLLOWING:
* Household information - quariers or home address, mailing address and phone numbers.
#  Parent informaticn - orders/employment status, phone numbers, and email addresses.
¢ Student Informaticn - birth cerificate, demographic, and healih/medication information.
* Emergency contacts — names, phone numbers, addresses.

THINGS TO CONSIDER:

¢ The enrollment process may take 15-30 minutes.

¢ Parenis can save at any point in the process and return at a later ime to confinue.

# Required fields display with a red asterisk™.

¢ Parenis must click the Save/Mext button to proceed to the next step in the process.

# Parent can upload supporiing documents in DORS.

¢ Parents must physically visit the school to complete the registration process.

¢ |tis recommended parents complete the online enrollment process prior to visiting the school.

# Parents must click the "l have completed this student” and “Save and Mexi® once all student
informaticn has been entered & verified.

EMAIL ACCOUNT 5:
Every parent will need a valid email address. If you do not have an existing email address, you can
create one for free. Some of the more prominent free email sites are:

¢ Google Gmail: hitps:iwwaw google. com
s Yahoo. hitps vwwww yahoo.com

For additional information regarding eligibility and enroliment, click on the link belov:
https-/fwwnw . dodea edufregisiration-process. cfm

NOTE:

Parentz should be cognizant with spelling, capitalizaticn and punctuation as schools will receive the data
exactly as it is entered. Dates should be entered as mm/ddhyyyy and phone numbers in the intermational
format. (Example: +39-555-1212). Student names should be entered exactly as shown on the birth

cerificate.




RED CROSS PRESENTS:
RESILIENCY IN
QUARANTINE
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VICENZA RED CROSS
PRESENTS

"

RESILIENCE IN
QUARANTINE

A safe place where

CREATING CALMNESS
VIRTUAL WORKSHOP
OFFERED TWICE A MONTH ON MONDAYS
FOR SPOUSES: 1100-1200
FOR SPONSORS: 1300-1400

spouses can learn
resiliency skills as
preventative tools for the
challenges that come with
living during a pandemic
AND military life.

This workshop is free, https://www.eventbrite.com/e/red-
confidential, and led by a cross-service-to-armed-forces-
licensed mental health covid-19-virtual-resiliency-

professional. workshop-tickets-103786827194

Questions? Contact us at Vicenza@redcross.org or 0444-71-5053
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Dialing Instructions

DSMN D&M from a Civilian Linge
BAG-2 0444-T 126000
BTN 0444-6 12000
B3 320K 05054300

From USA to 646-3300K

011-39-0444- 712000

From USA fo 6372000

011-38-0444-51 2000

From USA o 6332000

011-39-0444-59-2000K

Organization DSN Mobile/CIV Email
: usarmy. usag-Htahy.id-
E’;‘Hﬁ;ﬂﬁ'&gﬂ?ﬂem“““ﬁ 314-646-5700 0444-71-5700 europe. mbx installation-
operationsimail.mil
Installation Sponsorship
Coordinator 314-633-7505 05054-7505
Army Community Service 314-633- usarmy usag-italy.id-europe. mby_acs-
(ACS) 8502/8503 i camp-darby@mail.mi
Lending Closet 314-633-8502 05054-8502 ”55”“"-E‘;‘gf‘_'}ja:;‘éd'ieﬁ:;’iﬁ?m-ﬂm'
Army Lodging Casa R
Ti i 314-633-7580 05054-7580
Red Cross 314-646-5735 0444-71-5735
*Weterinary Clinic 314-636-9160 0444-61-9160
MP Desk- 24- Hour Military 314-633-7510/
Police Desk/Emergency Line 7575 ofid-ralliials
Fire Department 117 {on post) 101550{5;?;;;}
Ambulance Call MP Desk 118 (off post)

Military and Family Life
Councilor (MFLC)

+30 336-893-2454

Livornoadultmflc-01@srimflcteam. com

SHARP 314-646-8540 335-103-8785
Housing Emergency S
(duty hours) 314-633-7503 0R054-7503

Suicide Hotline

1-800-342-9647

Confidential Military Crisis
Line

1-800-273-8255

hitps:fewnw. veteranscrisisline.net/get-
help/military-crisis-line

For additional phone numbers: hitps:home.amyy. milftaly/index.php/contactiphonebook

Community Regource Guide ([CRG): Resource for phone numbers, building numbers, service hours,

and much more. Can visit website or download the app on your phone.

hitpsferg. amedd. army. mik'guidesi/usareur/darby/Pagesidefault aspx

CRG
x

==*The Veterinary Clinic is located in Vicenza Military Community. You can register your animal with them along
with calling them for any questions or concams. There are other private veterinarians in the economy around
Camp Darby that will be the responsibility of the pet owner to locate and register if desired.







