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Welcome to Italy!
Welcome to Italy!

On behalf of the United States Army Garrison Italy, it is our pleasure to welcome 
you to the Darby Military Community located in the Pisa/Livorno Area on the 
Mediterranean Sea. We are truly excited to have you as a member of the Army’s 
Power Projection Platform South of the Alps. 

The garrison is comprised of multiple sites geographically dispersed across Northern 
Italy. The main garrison hub is located in Vicenza some 3.5 hours driving distance 
from Camp Darby and is comprised of multiple locations to include Caserma 
Ederle, Caserma Del Din, Villaggio Housing area and other satellite sites. The Camp 
Darby Military Community is comprised of Camp Darby, Leghorn Depot, Pisa 
Ammunition Storage Area, and Local Training Area sites. 

USAG Italy’s mission is to integrate and deliver base support to enable readiness 
and power projection to the United States Army Europe, and to United States Army 
Africa. 

USAG Italy is a community of Service members, Civilians, Family members, and 
Italian military and civilian employees. The close Italian-American partnership is 
crucial to a successful execution of USAG Italy’s mission and priorities of Force 
Protection, Infrastructure and base operations and services. 

You are arriving at an uncertain times as we learn to live and work in world that 
faces the global COVID-19 pandemic. Rest assured, however, that our Team is 
working around the clock to make your arrival and ROM process proceed as 
seamlessly as possible. Alongside our Italian partners, and in keeping with Italian 
Host Nation guidelines, we remain steadfast in our commitment to protecting each 
other and our communities, and stopping the spread of this virus.  
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Welcome Message (continued)
This handbook answers many of the questions you may have regarding Covid-19 
procedures. As we strive to provide customer-driven services and information, 
for all other questions regarding in-processing please visit USAG Italy PCS Guide 
online at https://home.army.mil/italy/index.php/my-garrison-Italy/newcomers. 
For all other questions and assistance, please take the time to login to Army Career 
Tracker (ACT) and complete DA Form 5434 to request a unit sponsor. 

It is a never-ending effort by the Garrison to make sure our Soldiers, Families, 
Civilians, and retirees are ready, resilient, and healthy and get the most out of their 
time living in Vicenza or in the Pisa/Livorno area around Camp Darby.  It is a 
privilege to be assigned in Italy and we want you to get started on the right foot in a 
country that offers infinite opportunities to create memories that will last a lifetime. 

Benvenuti a tutti! Welcome, everyone!

Garrison Commander
Col. Daniel J. Vogel

Deputy Garrison 
Commander

Mr. Matt Seifert

Garrison Command 
Sergeant Major

CSM Billy S. Vetten

Italian Base 
Commander

Col. Umberto D’Andria

Deputy Garrison 
Manager - Camp Darby

Mr. Robert J. Chartier

Italian Base Commander 
Camp Darby

Col. Renato Vaira

Italian Senior Officer
Col. Michele Biasiutti

https://home.army.mil/italy/index.php/my-garrison-Italy/newcomers
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Quarantine lasts for 15 days with opportunities to order food and 
basic care items from the Exchange and the commissary. You will 
also have access to the on post coin-operated laundromat during 
specific hours. Contact your sponsor for more information. 

As Applicable
•	 30 days of medications
•	 Special Dietary Items
•	 Infant Care Items
•	 Feminine hygiene products 

Clothes
•	 Shirts
•	 Pants
•	 Undergarments
•	 Socks
•	 Towels
•	 Hand Towels
•	 Wash Clothes

Hygiene Kit
•	 Toothpaste
•	 Toothbrush
•	 Shampoo/Conditioner
•	 Body Wash/Soap
•	 Hand Sanitizer
•	 Shower Shoes
•	 Razors
•	 Shaving Cream
•	 Laundry Detergent

Optional
•	 Unlocked Phone and associated 

cables
•	 Personal Computer/Tablet and 

associated cables
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ROM FACILITY FOR 
ON POST HOTEL,
CASA TOSCANA
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In accordance with Italian decree and Department of Defense policy, you cannot 
test out of the 15-day ROM requirement. Sponsors can, and should, provide daily 
touch points to their incoming personnel. Sponsors can deliver from Exchange and 
commissary.

Each room comes equipped with:
•	 Wi-Fi connectivity
•	 Microwave
•	 Fridge 
•	 Bathroom
•	 Bedroom
•	 Kitchen and kitchen items (select units)

 What is not provided: 
•	 Laundry detergent
•	 Smoking rooms – Individuals are allowed to smoke only during outdoor times.

Services offered:
Medical checks: Every individual will have periodic telephonic medical checks with 
medical professionals from the US Army Health Clinic Vicenza.
•	 Individuals experiencing COVID-19 symptomology will have access to medical 

care and may be tested.
Food: The Casa Toscana provides a small continental breakfast delivered to your 
door. Again, sponsors can deliver groceries, kitchen equipment, meals, etc.
Outdoor access: Individuals in ROM will be granted three opportunities daily (45 
minutes each) to get outside in a dedicated area. The designated area is adjacent 
to our Chapel and includes an area for exercise and playground equipment for 
children. Please refer to the DMC ROM Policy for the outdoor recreation guidelines.

Services not offered at Casa Toscana:
Daily room cleaning: The Casa Toscana staff does not clean your room while in 
quarantine. However, replacement sheets and towels are provided. See map on the 
following page. 
Physical Fitness Equipment: Individuals are encouraged to remain physically fit 
bearing in mind the physical constraints of their rooms and the outdoor area. 
However, there is no fitness equipment access. See map on the following page.



14

USAG Italy Inbound Personnel ROM Guide

THE LENDING 
CLOSET



15

USAG Italy Inbound Personnel ROM Guide



16

USAG Italy Inbound Personnel ROM Guide



17

USAG Italy Inbound Personnel ROM Guide



18

USAG Italy Inbound Personnel ROM Guide

HOW TO GET A PHONE
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Needing a new phone or to set up your unlocked phone while in quarantine? No 
worries! Call the cell phone store in the Exchange and the representative can help 
you start an Italian phone plan, purchase a new phone, or answer questions you may 
have. 

Please make sure to send your sponsor if there is anything that needs to be picked up 
or set up in person.

Contact Information:
Cellular Phones
DSN: 633-7577
Darby, Bldg. 725

Hours of Operation:
Monday-Friday, 10:00-17:30
Saturday, Closed
Sunday, Closed
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PURCHASING AAFES
PRODUCTS
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PURCHASING
COMMISSARY
PRODUCTS
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COMPLETION
OF ROM
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Once the service member (or) family has been in ROM for 15 days, has not shown 
any COVID symptoms, and has a negative test result, the USAG Italy Public Health 
Team will produce a release from ROM memorandum and notify the USAG-Italy 
Emergency Operations Center (EOC). ROM personnel can only be released once 
the Release from ROM Memo is received.

It is possible that after completing ROM you could be moved to a different room in 
the Casa Toscana. 

Please complete the ROM survey to tell how your experience during quarantine. See 
the below QR code and link.

ROM Survey:
https://www.surveymonkey.com/r/ROM-Italy

https://www.surveymonkey.com/r/ROM-Italy
https://www.surveymonkey.com/r/ROM-Italy
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DARBY SCHOOL
SUPPORT
SERVICES
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DODEA PARENT
GUIDE
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RED CROSS PRESENTS:
RESILIENCY IN
QUARANTINE
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Questions? Contact us at Vicenza@redcross.org or 0444-71-5053 
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USEFUL PHONE 
NUMBERS
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